COMMENT

Victorinox Swiss Army knife, Part Deux

By Ted Brown
tedbit@hotmail.com

Weeks ago I wrote about losing my Victorinox
Swiss Army knife, which had been in my pocket for
23 years.

Ilostiton enroute to or from the barn. The Side-
kick and I searched everywhere, but to no avail.

After writing about it, I received some emails,
mostly male bonding comments, like “Hey man, I
feel your pain,” or “So sad for your loss...”

Various ‘pocket knife’ stories were also
shared— it was kinda uplifting.

Then I received ‘another’ email, from ‘Gene!

“I had the good fortune of reading your piece
on the Victorinox Swiss Army knife this morning,’
hewrote. “Having worked for the company for over
20 years, your wonderful comments on what the
tool has meant to you brought an immediate smile
to my face.

“Would it be possible to speak with you at your
convenience?”

The signature at the bottom of the email listed
him as Vice President of Sales Canada, Swiss Army
Knives and Cutlery.

He must have read it online.

My curiosity was piqued— I emailed my con-
tact info.

How did he came across my column? Hmmm,
Isearched Canada411; turned outhe lives locally. I
smiled at the irony— he'd read it in the newspaper,
not online.

Later that evening, I received another email
from Victorinox Swiss Army Public Relations Man-
ager Leah Pepper, saying she had read my column
about the lost knife.

“I really enjoyed your piece today in The Inde-
pendent and Free Press,’ she wrote, “but was sad to
hear you lost your beloved knife.

“That’s where I come in,’ she continued, “I
would love to offer you a replacement knife. I know
how special the bond between someone and their
knife can be and hope a new knife will lesson the
feeling of loss a bit.”

I'was blown away, and replied to both of them,
thanking Leah and Gene for their kind offer. I sim-
ply assumed Gene had asked Leah to look after it.
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Oops, not so fast.

Gene emailed me the next morning.

“It looks like my marketing department down
on Connecticut has come across your column,’
said Gene, “I was going to do the same but Leah
beat me to the punch, by offering you a replace-
ment. I said I'd take care of it from here.”

What were the chances two people working
for the same international company, would come
across the same column, and both react to it?

I replied to both, thanking them for their kind
offer.

Meanwhile, back at the ranch, er farm, another
development took place.

It was three weeks to the day since I'd lost my
knife and The Sidekick and I were at the barn, dis-
cussing sheep. Earlier I had moved some bales of
straw, and as we talked, [ happen to look where the
bales had been. Laying in the straw on the floor
was my knife, its bright red handle standing out
against the yellow straw.

What!ll???

It must have fallen out of my pocket falling be-
tween the bales. When I moved the bales, the knife
had slid out from between them, onto the floor.

It was an amazing fluke— it had been buried '

in the straw for three weeks. The next day I had
planned to clean out that pen. If I hadn’t spot-
ted the knife when I did, it would have been gone
forever, buried in a pile of sheep poop outside the
barn.

I fired an email to Gene and Leah, telling them
itwas found, and told them Iwouldn’t require their
kind gift.

So all's well that ends well, the Swiss Army’s
back in my pocket.

I've decided to send it to the factory to have the
logo reattached. On the swissarmy.ca web page,
they advertise a repair service. Once again it'll look
almost like the day I opened that plain brown en-
velope years ago.

But not right away— I'm kinda enjoying it being
back in my pocket, where it belongs.
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SUMMER SALE?

Hurry In Best Best Selection!
SALE ON NOW THRU AUGUST 31, 2015

*On in-store merchandise only, no special orders. All sale items are final sale. No returns.

Hours: Mon-Wed 10-6, Thurs&Fri 10-7, Sat 8-5
(905) 873-8778 ® 51 Main Street South, Georgetown

| 4 SAVE up to
50% OFF

select shoes,

handbags, purses
and clothing.

Upper Credit Humane Society
Thrift Shop - August Auction

Featured items include a stamp collection featuring the Apollo moon landing
and a stained glass window in a wooden frame

Auction ends with live bidding on Saturday, August 29 at 4:30 p.m.
Book bidding is now underway at the store at Moore Park Plaza
(68 Main St. North, Georgetown)

Store hours: Tuesday - Saturday from 10 a.m. - 5 p.m.
Telephone bids are not accepted

Call the Thrift Shop for details 905-702-8661

All money raised helps the animals in the UCHS shelter

UPPER CREDIT Thrift Shop

(Moore Park Plaza)
HUMANE SOCIETY 905-702-8661

thriftshop@uppercredit.com

ADAMS EQUIPMENT

SALES, SERVICE, RENT-ALL INC.
334 Guelph Street Georgetown, Ontario L7G 4B5

Tel: 905-877-0157 Fax: 905-877-0159
www.adamsequipment.ca
Hours of operation: 7:30 am to 6 pm Monday to Friday; 8 am to 5 pm Saturday; Closed on Sunday

We)ServicejLawn|Equipment]
Rentals For EVERY need!

* Tools & lawn equipment
* Skidsteers, excavators & trenchers
* Light construction equipment

Charitable Registration
# 893738872RR0001

Now is the
Time to service
your Lawn
Equipment!

www.uppercredit.com

- . SENIORS 10% OFF EVERY WEDNESDAY
' gﬂecm fw‘ﬁz (REG. PRICED MERCHANDISE, CASH & DEBIT ONLY)
2 H - Aug 21+- Sept 3" NOW 2 locations
MG)CMI I Iu ns Goto ?ur website & siIg,n up to toserveyou!
TFine Foode receive our store specials by email: ||| (g Rockwood

www.macmillans.ca
OPEN 7 DAYS A WEEK. M-F 9am-7pm Sat. 10am-6pm Sun 10am-5pm Like us on Facebook!

Hwy 7

Wild Blueberries | LEADBETTERS
HWY. 7, 1 MILE WEST OF ACTON
:;i‘;U]ZT‘ggea " NEV\;CEI?P Cowboy | 519:853.0311 1(800) 387.4039
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reg.$1499  1jp »aib | Chicken Bites, _ 6005 | |G Hwy. 124

$12.95 $34.95| reas799 $ 5 .99 715 WELLINGTON ST. W., GUELPH

519.265.5592

RCHES & TEMPLES

KNOX °
PRESBYTERIAN
CHURCH

God’s Word for

GEORGETOWN
CHRISTIAN
REFORMED

HALTON HILLS

Family House

of WORSHIP 1§

CHURCH
welcomes you!
Reverend Tom van Milligen
Youth Pastor: Brian DeBoer

Sunday Worship Services:
10:00 am & 6:00 pm

11611 Trafalgar Road
(north of Maple Avenue)

905-877-4322

www.gcrc.on.ca

Today’s World.
www.knoxgeorgetown.ca

Rev. Steven Boose

116 Main St. S., Georgetown, ON
905-877-7585
Chair-lift access available.

'Sunday's Cool' youth ministry program
for ages 4 & up.

Service Dial-in: 905-702-1629

SUNDAY WORSHIP
SERVICES: 11:00 A.M.

familyhouseofworship@start.ca PER

Services EVERY Sunday
16 Adamson Street,

Services starting
at 10am

South Norval,
Halton Hills
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