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Halton s regional ombudsman
investigates zero cases
during first year in office

By Graeme Frisque
gfrisque@metroland.com

In its first annual report to Halton Regional
Council, the region s Ombudsman s Office
said it received just two complaints at the re-
gional level in 2016.

Marshall Schnapp from ADR Chambers,
which was contracted to serve as indepen-
dent ombudsman for the region beginning
in January 2016, reported just two com-
plaints brought to its attention relating to the
Region throughout all of last year.

The first, according to the report present-
ed to council on Feh. 15, was not followed
up by the resident after being sent a formal
complaint form to fill out. The second com-
plaint was deferred to the Canadian Food
Inspection Agency after being determined
it 5 outside the ombudsman office s purview.

Mo formal complaints have been

opened against the Regional Municipality of
Halton in fiscal vear 2016. Consequently, no
investigations have been conducted, wrote
Schnapp in the report.
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According to a December 2015 report
from The Hamilton Spectator, ADR Chambers
Inc. was contracted by both The City of Bur-
lington and Halton Region for two yvears at a
cost of $1,000 per month, plus an hourly rate
for conducting investigations.

While seeing little action at the regional
level, the firm which is also employed
by the Town of Milton  did address some
cases at the municipal level, including three
complaints received regarding Milton s tax
policy last May.

In its report the ombudsman s office ex-
plained it has a very specilic mandate as to
what types of complaints it is allowed to ad-
dress on behalf of complainants to the Re-
glon.

Those situations include: Denial of ser-
vices or the failure to provide a proper qual-
ity of service; complaints that the municipal-
ity (or region]) has made a decision that is not
within their legal power to make; complaints
that the Municipality has not followed the

appropriate procedures in reaching a
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New technology

Opens up the soundscape to
embrace multiple speakers

Focuses on one speaker,
suppresses all others

Oticon Opn"-
the first hearing device
that revolves around you

Finally there's a hearing device that lets you hear what you
want to hear, even in the most complex listening environment.
Otican Opn features a revolutionary microchip that adjusts and
balances all the sounds around
you, not just the ones directly
in front of you. It separates
speech from noise and lets you
focus on what's important.

With Oticon Opn, you can open

up to a fuller, more natural
hearing experience.

o

Call The
Georgetown
Hearing Clinic
today and
experience Oticon
Opn yourself!

On-5Site Audiologist « Repairs «Hearing Tests « Batteries »
Home Service Available = Affordable Pricing « Custom Made
Musician, Industrial & Swing Plugs = Hearing Aid = Prescriptions
and Fittings « ADP, WIB, DA Authorized Dispensary
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HEARING CLINIC

905-873-6642
99 Sinclair Ave #210

Cory Soal

Hearing Inst. Practitoner

Proudly serving the community of Halton

Hills and surrounding areas since 1992
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