OPINION

Aoca
MEdlaesacci stion

We have a right
to know

Premier Kathleen Wynne wants you to join Ontario s
anti-climate-change army. And she ll be asking a lot of
you and the rest of the province in her war on green-
house gases in 2017,

Starting Jan. 1, businesses will have to buy permits
to emit carbon, motorists will pay a new, 4.3-cent-a-
litre tax on gasoline and a new fee will be slapped on
natural gas bills.

To be sure, the goal of the government s cap-and-
trade program, and the reason for all these new tax-
es and charges, are both worthwhile: Stop climate
change by transitioning Ontario to a carbon-free
economy.

But if the government expects Ontarians to eagerly
enlist in this battle, it must clearly explain the costs, A
key way to accomplish this would be to list the new
carbon fee as a separate itern on natural gas bills,

Unfortunately, the Ontario Energy Board stub-
bomly refuses to do this. Just as unfortunately, Wynne
and Energy Minister Glenn Thibeault have done noth-
ing in response.

They insist the government lacks the authority to
force the board to change its mind  and technically
speaking, they re right.

In the real world, however, a strongly worded pub-
lic request from the premier and energy minister for
the Ontario Energy Board to break out the carbon-fee
costs might bring action. Its time Wynne and Thi-
beault made this request.

Their government has repeatedly said the new
natural-gas fee will cost the average household only
five dollars more each month. If this estimate is accu-
rate, why not break out the carbon fee for consumers
to see?

Surely people with a sense of global responsibility
would accept paying $60 a year more for namral gas,
especially if they were then shown this money was ef-
fectively used to cut carbon emissions by investing
in public transit or helping people buy electric cars, for
instance.,

Moreover, households paying more than five dol-
lars a month for the natural-gas carbon fee might be
persuaded touse less of this fossil fuel if they could see
exactly what they were charged. That, alone, could re-
duce emissions,

Alternatively, if people discover this carbon fee
costs [ar more than the province estimated, they could
demand an explanation.

The most popular home-heating fuel in Ontario,
natural gas is also used for cooking and heating water.
People depend on it, They have a right to know why it
costs what it does,
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Prime Minister, here is the
Flight schedule for you and
your enkourage to attend

upcoming climabe change and

global warming summits.
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Letters to the editor

Where is the care?

When people in Georgetown express
pride in our hospital and diligently raise
money for it,  believe they are thinking
more of the ideal than the reality.

We have recently experienced the re-
ality of the Halton Healthcare Network,
of which Georgetown is a part. We found
that while the doctors and nurses work-
ing within the HHN are generally com-
petent and caring, the system they oper-
ate in most certainky isn t.

My father slipped on some ice on
Boxing Day in Georgetown and broke
his hip. He was ultimately transferred
to Oakville, part of the HHN.

The surgeon there described a proce-
dure to fix it, which we agreed to. The ulti-
mate surgeon did a related procedure but
one that entails a longer rehab time, After
waiting a day and a half in utter agony for
any surgical procedure at all to fix his bro-
leen hip, we were not really in a position to
insist on what was ultimately done. A fix
is needed here. If the surgeons are going
to do whatever procedure they feel like in
the end, don t even bother giving us op-
tions in the first place.

After a day of recovery, my father
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was transferred back to Georgetown
over our strenuous objections. We
had had a very bad experience with
the Georgetown Hospital some vears
back and did not want to repeat it. In
Oakville, my father was in a private
room but in Georgetown he was initial-
ly placed in a ward room despite semi-
private rooms being available, which
his insurance would cover, Needing to
fight to avoid having to listen to every
noise from three other patients and
their family members was not some-
thing we felt was necessary.

Readers might think that this is a
wonderful first-world problem to have,
butwhen the ward is partially empty and
you have the coverage, such extra siress
on the family and patient is not needed.

Once in Georgetown, we found the
prescribed treatments did not seem to
follow the patient around. In Oakville,
a walker and order for physiotherapy
movement was prescribed. There was
no walker initially provided in George-
town. The paperwork wasn t there and
the staff could only do so much. Again,
we had to insist on things.

My father was supposed to he on a
strict  physiotherapy regimen. How-
ever, over the New Year holiday, all of

the physiotherapists at the Georgetown
Hospital went on holiday for four days.
This was, of course, at the point when
physio was needed the most. Pleas to
transfer him back to anywhere offering
physiotherapy were rejected. We were
not allowed to bring in an outside phys-
iotherapist because they dont have
hospital privileges, and pulling him out
of the hospital would void his insur-
ance. This is what the HHN calls care?

[ regret if my description of the care
received seems to slight the nurses,
doctors and other staff. We found them
to be personally very caring and dedi-
cated to their jobs. However, it was tell-
ing that there wasn t a single nurse or
doctor we encountered who lelt the
system was working well. In fact, many
of them confided that they would never
allow a loved one of theirs to be treated
within the HHN,

There are too many other indignities
great and small to list here (particularly
the food). Just be aware that should you,
the reader, in the future, find yourselves
at the mercies of the HHN, don t ex-
pect to actually see the results of all vour
hard fundraising,

Michael Halsall, Geargetown



