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Halton Police community survey results

POLICE

Minety-six per cent of
respondents to the Hal-
ton police community
survey felt Halton po-
lice are honest and fair,
polite, approachable,
well trained, respect-

ful of human rights and
representative of the
community they serve.
A report summariz-
ing the resulis of the
community survey was
released last week. The
survey was aimed at
gauging the opinions
of Halton residents on
policing matters. Sur-
vey recipients were
asked questions rela-
tive to their experience
with the Service, per-
ceptions of crime in the

community, feelings of
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safety and police pri-
orities. The questions
asked were intended to
provide comparative re-
sults for similar surveys
conducted, most recently
in 2009,

A survey package was
mailed out to 2,203 ran-
dom households and
returned surveys were
completely anonym-
ous. Survey results were
obtained from 503 re-
sponses (22,8 per cent
response rate),

Highlights included:

= 6d per cent of re-
spondents had some
form of contact with the
HRPS over the last five
Vears,

. Respundents per-

ceived the top five
concerns in their ¢ com-
munity as: aggressive,
careless driving, van-
dalism, residential
break-ins, thefts from
cars and drugs in schools,

= 9% per cent of re-
spondents expressed
feeling safe within their
homes during daylight
hours, and 96 per cent
felt safe within their
homes after dark.
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INFO: 888-853-0053
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to announce our new location for the Video

Dances in Acton. Here's why: Easier drop off and pick up
for paremts, more space to party, air conditioning 1o keep it

cool.
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for more information: www.videodanceparty.ca
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* During daylight
hours, 97 per cent of
respondents felt safe in
public parks, but that
number dropped to 67
per cent afier dark.,

* 36 per cent of re-
spondents were most
fearful of having some-
one break in to their
homes while away, and
24 per cent were fearful
it would happen while
they were home.

= 37 per cent of re-
spondents were afraid of
being a victim of a drunk
driving accident,

* 51 per cent of re-
spondents felt police
should spend more time
controlling illegal drug
use and 43 per cent felt
police should spend
more time enforcing traf-
fic laws.

* Preferred methods of
contacting police were
via telephone (537 per
cent) email (38 per cent)
and the HRPS website
{26 per cent).

MNinety-three percent
of respondents were very
satisfied or reasonably
satisfied with the work
of the Service, and many

people complimented
officers” professionalism
and compassion, How-
ever, others expressed a
desire for officers to slow
down when responding
to calls, and be more
mindful of their driving
habits overall.

“We really value re-
ceiving feedback from
the public on policing
issues that matter most to
them. It helps us under-
stand how the public
perceives our Service,
and policing and public
safety issues in general,
so that we can tailor our
priorities to better align
with theirs,” said Hal-
ton Police Chief Steve
Tanner, “I am extremely
proud of the work done
on a daily basis, 24/7
by all of our uniform
and civilian members.
The satisfaction ratings
within this most recent
survey clearly illustrate
the extremely high level
at which our front-line
staff perform and are a
credit to our police ser-
vice and to the policing
profession. It is an hon-
our to have the results

of this current survey
that clearly illustrate our
close and very success-
ful partnership with our
community.”

Overall, the 2012
survey results were con-
sistent with the most
recent 2009 survey and
will be considered in the
business planning pro-
cess, assigning priorities,
developing or fine-tuning
existing community pro-
orams, crime prevention
and education activities
and enforcement.

Data collected through
the survey will assist the
Service and the public
in developing strategies
to address various prob-
lems and issues, and as
an input to the Corporate
Business Planning pro-
Cess.

For a copy of the com-
munity survey Sumimary
report, please visit our
website at www halton-
police.ca

You can also connect
with the Halton Regional
Police Service on Twitter
i HaltonPolice or with
Chief Tanner at {@Chief-
Tanner
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Gordon Crossman
Director of Instruction C.R.G.A. (P.G.A. of Canada)

VICTORIAN| PARK EAST To register phone: 519-821-2211
For information: lessonsvicpkeast@hotmail.com

or 519-766-2109

www.victoriaparkgolf.com (Go to Victoria Park East)

DGR - S0 Rt S5 vl

e I Y o
. Nl I
= IrgTuctizr on &lqUete Erd hﬂfEl' "I|u

[REIRRR=TIENE TR

Tiger” Juniors
$75.00




