Know what to expect when buying a new home

The key to after-sales service repairs.
when you’ve bought a new home is A house actually moves as it set-
knowing what to expect from your tles and dries, which may cause
builder and from your home, say concrete cracks. In most cases,
representatives of the Greater these small cracks are normal.
Toronto Home Builders’ In the first year, concrete in the
Association. basement is continually drying out,

New houses go through an obvi- which may cause some humidity
ous settling and drying period in the and condensation on windows. This

incomplete carpet installation or changed your mind about options or
incomplete paint work, will usually color selections during construc-
be completed before you move in. tion.

Any remaining items will be re living 3
taken care of once you are in the anc? “;ﬁuy°,‘l'orficlé“3§o‘§‘1:gfs h“ﬁ}ﬁ
house - these items could take up to  pyijder should fix them immediate-

12 weeks to complete, depending on ]
materials and labor availability g;f e?;;é?:ﬁ‘:;’; tfnatlauo the cus

Sometimes finishing materials,

first year. Most of the things which normally can be minimized simply such as a type of light fixture or Non-emergency items will be
will happen in a new homes with by opening the windows, using the Builders should correct all nec- tile, may not be available before the handled by the after-sales service
respect to drying and settling are circulation fan on the furnace, and essary outstanding problems as closing date and have to be installed department. Make sure you have a
normal and could require minor using a dehumidifier. quickly as possible. after you have moved in. This is ¢copy of the builder’s service policy
| Minor items found during the even more likely to happen if you @and information on the builder’s
1 39 9 00 pre-delivery or pre-completion have had to make a re-selection due Warranty. Understand the items it

inspections, such as scratches, to shortage of materials or you have covers, and its limitations.
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