An invisible media type

It’s not often one can become invisible—
even more so when one is a member of the
media.

But Tuesday afternoon, I was, in fact,
invisible. I stood in the halls of the Bennett
Health Care Centre and watched the staff
struggle to evacuate residents from the
place while fire raged in one corridor.

Okay, it wasn't a ‘real’ fire, but a mock
disaster to allow the staff an opportunity to
deal with the stress, assess their emergency
response plans, and most of all, learn how
to be ready to deal with the unknown.

And I was invited to document the
event. The exercise was co-ordinated by
Neil Shepherd of Shepherd Solutions. Neil
is not only an expert in conducting and
assessing mock disasters, but he is also a
board member at the Bennett.

The exercise involved 15 Christ the King
high school students (posing as residents
with various health con-
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and hazard of herself.

Her presence was to test the staff to see
how they dealt with her over-zealous ques-
tioning. (At the debriefing, I noted that in
a real-life situation, her behaviour would
have landed her in the backseat of a police
cruiser within minutes.)

She later played the part of a frantic
daughter, searching for her ‘lost’ mother,
violently trying to get past police, staff and
even Bennett Centre Administrator Mark
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Ewer, to reach her ‘mother’
somewhere in the building.
Once all the ‘Tesidents’

Bennett residents and
family members who
volunteered to take part.

Some of the ‘residents’ had slight burns
or injuries, some experienced confusion,
and a few were belligerent and difficult, as
they might well be in a real emergency.

The aim of the simulation was to test
the staff, and allow them to evaluate how
they reacted, and be able to fine tune their
procedures.

“It's easy to sit around a table with a
bunch of people and discuss the proce-
dures,” said Shepherd in the debriefing,
“But when you are in a simulated disaster,
it feels like the ‘real deal’ and is much easier
to see where you can improve.”

And more effective it was.

I watched staffers sliding ‘Tesidents’
down the halls, wrapped in blankets, as
they had been lifted from their beds. Slid-
ing them on a blanket on the smooth floor
is the fastest, most effective means of mov-
ing a person who is unable to walk.

In addition, the mock disaster had
emergency personnel and police officers on
hand to add to the realism.

They even enlisted Sheri Martincourt to
pose as an obnoxious, in-your-face ‘jour-
nalist’ who was asking the wrong questions
from the wrong people, getting in the way
of the staff, and in short making a nuisance

were safely removed from
their rooms, they gathered at the entrances
where staff administered triage, the process
of sorting injured people into groups based
on their need for medical treatment.

In a real situation, they would then be
loaded on ambulances and removed to
safety.

During debriefing, Shepherd congratu-
lated staff on a good drill with minimal
problems.

Bennett Administrator Mark Ewer ex-
plained this was the first time the Bennett
Centre has had an evacuation drill in five
years.

“The Bennett Centre has fire drills on a
monthly basis— it's a requirement of the
Ministry of Health,” said Ewer. “But a mock
evacuation is much more effective in edu-
cating them to react in a real situation.”

I agree. Although I knew what to expect
by being apprised before the exercise, I
could still feel the tension in the air. Staff-
ers were flushed, some were on edge, and
all had a major adrenaline rush.

But that’s a good thing. After all is said
and done, the Bennett Centre staff are cer-
tainly a bit wiser, the procedures will likely
be tweaked a little, and one major fact re-
mains.

The ‘real’ residents are all much safer.

Jock & Jill

Nicole Corriveau & Pefer Mushinter

Saturday June 12, 2010 ~ 7 p.m.

Sport Jersey Theme

at the Lions Hall (wehind Memorial Arena)

$10.00 per ticket

We wish them a lifetime of happiness together.

Rosemary Hart-Dibbits & Johannes Dibbits
are very happy to announce
the engagement of their son
Matthew Dibbits to Nicole Preletz,
daughter of Tammy and Rick Preletz.
The couple will marry on June 3, 2011.
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SAVE UP TO $2000 PER COUPLE ON SELECT
AVALON 2010 EUROPEAN RIVER CRUISES

Blue Danube to the Black Sea

14 DAYS AIR-INCLUSIVE or
13 DAYS CRUISE ONLY

Magnificent Europe
16 DAYS AIR-INCLUSIVE or
15 DAYS CRUISE ONLY

o . - AMSTERDAM to BUDAPEST VIENNA to BUCHAREST
(reverse itinerary available) (reverse itinerary available)
9 LWALON

VISTON 2000

GROUPE VOYAGES « TRAVEL GROUP

WATERWAYS
From her other

905-873-2000

Georgetown

328 Guelph St. Georgetown, ON  Ont Reg # 50015325

CRUISES & VACATIONS

Open Saturdays 9:30am - 3pm
www.vision2000travel.com
Offer available on select dates of select cruises. Not available to Jr. Suites. Booking must be made, under deposit, and discount applied anytime after May 18, 2010 for travel at

select times in 2010. Applies to new 2010 bookings only, and offer will not be applied to pre-existing bookings. Offer reliant on space availability and may be withdrawn at any time
Not combinable with any other offer other than Journeys Club member benefit. Full cancellation penalties will apply. Additional restrictions may apply.

VIRTUOSO MEMBER

Century Church Theatre

Trafalgar Rd., Hillsburgh www.centurychurchtheatre.com
Leading Canadian Tenor

Mark DuBois

and the
Mark DuBois Studio Singers
June 12, 8:00 pm
A fund-raiser for Century Church Theatre
$35.00 All Charges Included
Prime Rib Dinner at the theatre $25

Must be pre-booked with tickets
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Georgetown Fairgrounds
Georgetown Highland Games Notice

During the games on June 12th normal park operation will be suspended and a park
admission charge will be in effect: adults $15.00, students and seniors $8.00.
12 & under with parent FREE.

Free parking locations during the games are as follows:
A - Halton Hills Civic Centre 1.0 km

B - Cedarvale Park 0.8 km

C - Memorial Arena 0.9 km

D - Mill & Main Sts.

Public Parking 0.5 km

Please respect No Parking areas and private property.
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