
Continuous learning is NOT 
about continually taking       
courses -- it’s about developing 

skills in reflection and inquiry -- it’s 
about learning how to learn so that 
your life’s experiences become your 
own learning lab. The concept of       
continuous learning has become quite 
prominent in companies. Organizations 
are changing rapidly. Therefore, it’s 
difficult to find any approach to doing 
anything that doesn’t soon become  
outdated. The concept of continuous 
learning has become important because 
it places priority on noticing, adapting 
and learning from change.
 The key words in this definition are 
“noticing”, “adapting” and “learning” 
from change.
 What have you noticed in your   
environment in the past couple of years 
that you’ve had to adapt to and what 
did you learn (or have to unlearn) from 

that experience?
 When a person tells me they have 10 
years experience I always ask, “Is that 
10 years experience or one year of           
experience repeated 10 times? 
     This question usually provokes a 
rather odd reaction because many do 
not grow from their experience. Many 
find a comfortable space and place and 
don’t move from there. As Albert 
Einstein so aptly quoted “nothing      
happens until something moves.” 
     When you have attended a course of 
study you have not learned anything 
until you have applied the information. 
Learning only has occurred when you 
have applied it and experienced success 
or failure. There is a need to record 
what provoked that success or failure 
in order to learn from it. 
 If there is a failure, ask the question, 
“What do I now need to do              
differently?” Failure is a very good 

thing when one can 
learn from it. 
 In today’s global 
economy it is only 
through noticing what 
needs to change,      
adapting to the change 
(in other words learning 
about it and then   
applying the learning) 
that one can continue to 
grow and sustain       
themselves, a          
department and a       
company. 
 It is only through 
continuous learning that 
companies remain       
sustainable and           
profitable.
 What in your environment requires 
your reflection? What do you need to 
inquire about and how will you go 

about doing that?
 Now that you know why, to what 
will you apply for your continuous 
learning?
 Good Luck!
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