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Consumers should know to contact proper department

Ontario’'s Hinintry of '

cermned with matters relating to
the production,. packaging,
distribution and advertising of
products., Ontario's Consumer
Ministry is involved more with
matters related o transactions;
between consumers and
Many common conskmer com-

ts, such as those about con-

tracts, merchandise that doesn't’

pu'fntm as advertised, or the
selling practices of real-estale
agents, motor-vehicle dealers,
and travel agents, come under
the jurisdmt:iun of. the Onfario
Ministry’s Business Practices
Division.

Staff in this office regulate
these businesses, as well as col-
lection aﬂelﬁs mnﬂutﬂ?r-
reporting agencies, cemeteries
ahd funeral services,

Many people become familiar
with the consumer-services sec-
tion of this divisinn Eight Con-
sumer Services Bureaus across
Ontario receilve thousands of
complaints a year from people
who believe they've heen treated
unfairly. Consumers contact the
- pmvincial offices by letter, phone.

in person. Service "bureau
staﬂ' help mediate their disputes,

The divisien is also aseociated
with the Ontario New Home War-
ranty Program, which protects

people buying new houses, and
the Ontaric Motor Vehicle Ar-.

bitration Plan, put in place to
help settle d:sputes about defects
in new vehicles sold in Ontario.

The minsitry’s Technical Stan
dards Division works to help
sure public safety. While most uf
its offices don't have much direct:
contact with consumers, one sec-

tion of the division is well known

to people interested in crafts.

The Upholstered and Stuffed
Articles Branch tests and in
spects such items as sleeping
bags and children's stuffed toys
to ensure only clean, new fill is
used by manufacturers. People
who make stuffed articles for
sale in Ontario must be licensed
by the branch.

Consumer and Corporate Af-
fairs Canada (CCAC) is’ also in-
terested in the safety
sumer products, particularly
when the well-being of children is
at stake. The ministry inspects
cribs, strollers, pacifiers, and
children's car seats as well as
checking textile ﬂammability
and household chemicals.

In addition to safety standards,
the federal department in-
vestigates many other types of
mplaints about consumer pro
ducts. packaging, labelling,

pmition quantily and quality
" textiles,

precious metals ‘and pre-

packaged non-food products are

all federal concerns. .
Misleading advertising and

deceptive marketing practiceq .

are also investigated by
OCAC. The regulation of adver-
-tising is, an apea that can help
consumers understand the dif-
ference between federal and pro-
vincial responsibilities.

False and misleading advertis-

are prohibited by the federal
i whether .

mmu' ministry steps in after

- a consumer has purchased the

of con--

prnductandfmmditdmt live

upto the advertised claims. _
| protection for:

Other fed:a]
consurmners provided by the
CCAC’s program

natural-gas and- electricity

meters used to- measure humel

consumption.
Recognizing that
about who does what in consumer

BOUCHER
ALUMINUM

? NAMEBRAND -
ALUMINUM SIDING

+ Soffit & Fascia
¢ Seamiess

* Eavestrough

* Doors

WESTERN GENERAL

CONTRACTORS
Quolity Built Custom Homes
ALL PHASES of General Contracting
Specialisis ln MARLEY ROOF SYSTIMS
“POLI" RARNE - DAYWALL - RINOVATIONS

(599.833-2075

AIRWAYS VACUUM

ﬂliﬂm CLEARED Pmlﬂﬂll.l.’l

® Air Duct Sp-eclulisﬁ :
*® Serving Town & Country ,

rﬁmm 873-1884

DINEEROOK
NURSERY & LAMDSCAPING B

® Tree Plont Centre
* Landscope Design
8 Cnn:rru:tipn

Located on the 62 Ling, § Milg .
of Stasies Aye. just €, of MiTtes

878-2142

BANNIS‘I’ERS

FREE ESTIMATES
Coli Mark 8781396

PRO-FLOOR SYSTEMS

WOOD FLOOR SANDING
& REFINISHING
by 'THE PROFESSIONALS”

-~ FRER ISTIMATES

877-0590 I.lmnhu;ha

| r.m. contracting Itd.
m For all your

commercial and

_ residential construction needs.

878-8625

ACADIAN
POOLS

134 GUELPH STREET,
. GEORGETOWN

- 873-3320

IF BUSY CALL 877-9562
-~ X X J |
== ws KNOW SPAS

- joined forces to

to inspect
retailers’ weigh scales, and the

- sumer Week. This

- many con-
sumers will wish (o know more

matters the federa] and provin-

cial consumer departments have

gheet by that title,

The sheet was produced as a |

special aid to people in Ontario,
in recognition of National Con-
nationwide
celebration, scheduled April
2-28, promotes the theme “Team
up for a stronger marketplace''.
'I‘he tip sheet is an e:tﬂmple of the
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Consumers wishing to receive a
free copy of Who does what in
consumer matters? - shouwld con-
tact the Consumer . Information
Centre at the Ministry of Con-
sumer and Commercial Rela-
tions, 1at fl., 555 Yonge St., Toron-

to, ‘Ontario, M7A 2H6. Informa-

tion on a variety of other con-
sumer topics is also available
from ﬂw centre. The telephune
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number in the Toronto ared is
(416)326-8555, or toll free

otherparlan!thepmvineam

" 'TDDline ig (416)326-8568.

For - informationr from the
federal department Consumer
and Corporate Affairs Canada,
write to the Ontario Regional Of-
fice, Ste, 601, 4900 Yonge St.,
Taronto, {}ntarin M2N 6B8, nr
.call {416)224-4031. - | '
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HERITAGE LOOK SUITS COUNTRY ACREAGE

This charming 3 bedroom home contains total ﬁnlshad floor space of 1, 364' |
sq. ft. on two levels. Plans include complete specifications for your choice of a
crawlspace foundation or full basement. The accent is on outdoor living, with
an expansive verandah and rear covered deck. Main floor features include a
spacious living/dining room combination, with wood- burning fireplace, coun-
try-style kitchen/family room with breakfast bay and fireplace for casual
tamily living and a two-piece powder room adjcining a convenient utility area

_with washer/dryer.

Upaimrs, the master badroom offers a secluded retreat with intimate win-
dow seat, as well as a walk-in closet and three-piece ensuite. Secondary
bedrooms share a three-piece bath.

Send for Canada’s lorgest plan book with over 500 home plans including o
wide variety of architectural styles, from stately brick manors to affordable
bungalows, trom cozy cottages to large family homes, only $8.95 including
shipping and GST. A 5-set package of blueprints for plan no. 91-1822 is $395.00
including courier delivery and applicablé taxes. Send cheque or money order.
to HOME OF THE WEEK, c/o The Halton Hills Herald; 382 West Broadway; Van-
couver, B.C., V5Y 1R2, or call toll-free 1-800-663-673%9 and charge to Visa or
Mastercard. Trained consultants are standing by Monday to Saturday, 9:00
o.m. to 8:00 p.m. to take your order for books or plans. Please feel fraa to
- request any information ynu raquira betore plucing an order.,
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