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All Call service

helps to bring
Halton Hills

closer together

By BEN DUMMETTY
the Herald
The father and daughter team of

Alan and Carol Dean are bringing

the people of Halton Hills and the
surrounding area closer together.

The duo own and operate All Call
Communications in Georgetown,
The company offers it customers a
range of communication services
including a 365-days-a-year, 24-
hour-a-day telephone answering
and paiging service. People can
also rent or lease pagers, said Mr.
Dean.

Since taking over the company
seven years ago the two have ex-
panded the company to a nine per-
son operation which has grown in
volume of business by 12 times,
Mr, Dean said. _

Customers of All Call come from
all walks of life ranging from doc-
lors and lawyers to plumbers.

New customers inelude pregnant

and working women, said Ms.
Dean. Pregnantl women renl
pagers so lhey can page their

husbands when the big moment ar-
rives, said Ms, Dean. Working
women are equipped with pagers
especially when their children
have a school holiday so that they
can contact their mothers when
necessary,

The company offers a range of
pagers from the now common
models of tone and voice {o the
latest alpha numeric model. The
message comes across the screen
on this pager. It's better than the
voice model because it has a better
distance range, explained Mr.
Dean,

The vibrating aspect of the alpha
numeric pager is another ad-
vantage. When (he message is
registered the pager will vibrate
telling the owner there is a
message. In this way whoever is
with the owner isn’t alerted to the
message by a lqud beeping sound.

The alpha Mmeric model can
cary 40 messages with a 280
character capacity.

Using both the telephone answer-
Ing service and pager allows the
customer o answer a message
iiterally minutes after receiving it.
Once the message is received,
Dean explained, any message’ All
Call receives can simultaneously
ve relayed to the cuslomer’s
pager.

Pagers are also useful for people
with car telephones. Because peo-
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ple don’'t necessarily like to give
oul their car phone number the
customer can have the company
relay the message to the person
who can in turn screen the calls.

Mr. Dean recommends people
rent or lease a pager instead of
buying one because they can trade
their model for a more advanced
pager as il comes on the market.

Ms. Dean predicls expansion in
the coming years but she stresses
expansion will be controlled to
maintain the company's per-
sonalized service approach. That's
the main reason behina the com-
pany’s current success said Ms.

Dean,
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"Serving The Needs '

OFFICE SUPPLIES

« Full Range of Office Products

e Computer & Fax Supplies
e Calcutators & Typewniters

PAPER PRODUCTS

* Photocopy Paper
* Cash Register & Add Rolls
* Paper Shredders

OFFICE FURNITURE

® Desks & Chairs
* Fireproof Cabinets & Safes
* Computer Workstations
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BEST AVAILABLE COPY
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The father and daughter team of Alan and Carol  years the two h ave expanded the company’s volume
Dean are the two enirepreneurs behind the successful

All Call Communications in Georgetown. In seven

Of Business

Into The 1990's”’

WORD PROCESSING

* Reports & Resumes
* Mailing Lists
* All Typing Applications

PHOTOCOPYING

e [etter, Legat & 11 x 17
* Reduction & Enlargement
® Acetates & Overheads

QUICK COPY PRINTING

® flyers
e Business Forms
* Volume Discounts

ENVIRONMENT FRIENDLY

PRACTICE THE "3 R’s"

REDUCE — REUSE — RECYCLE

of business 12 limes. (Herald Photo) :

llllllllllllllllllllllllllllllll

FAX SERVICE

* An instantaneous means to

communicate anywhere in the
Waorld

MISCELLANEOUS

* Printing & Rubber Stamps
» Wedding Invitations
* Drafting Supplies

OTHER SERVICES

® Temporary. Placements
* Answermg Service

® Access to Courier Service
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We now carry recycled Xerogrophic Copy Paper IR SRR

and File Folders!
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Watch For Our Catalogue & Sale Flyers — FREE DELIVERY -

GSS OFFICE SUPPLIES
& SECRETARIAL SERVICES

348 Guelph St. (Unit 4), Georgetown

877-2282 846-6947




