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Helpﬁd tips on how to talk to your mec hanic 55 R S

All 100 aften, minor astomobile re-
patrs tuen inte major problems due 16
POLE COMMUICalUN, helween car awn-
ers angd their mechanics,

While mechanics seem to speak a lan-
guage all their own, consumcrs ¢an nar-
row the putomolive COMMUMCMIONS gap
by following a few sunple vules, says
Dave Bowman, a former Indy 500 me-
chanic.

“It's very important that both you and
your mechanic understand what you are
irying to say.” says Bowman. “Good
communications in the beginning will
save you a lot of time later. and will ¢n-
sure the problem is corrected properdy,
But keep things simple to avoid sny mix-
ups.”

Bowman., who s now fechnical com-
munications manager for Allied Alter-
markei Division, suppliers uf Fran. Ben-
dix and Autolite prxducts. recwmmends
that you lind 4 miechanic you can trust and
who's withng both tn talk and 10 Inlen

~Even f you seem [ be boring the
mechanic. dan’t be afrad o desenbxe the
swmploms fully. Jeaving nothing out. 1
the mechanic seems o bared to listen.
yuu iy wank 10 find one who wal. sy
Bow man.

e Take the car for a lost drve waln e
miechanic. This is the best way for a me-
chanic 10 hear engine nuises ar get a real
fecl for the problem. If the mcchame can
spare 15 minutes 10 do this. he may save
both himse!f und you a lot of problems
later.

In addition. @ good mechanic vfien
will suggest a serics of diagnashic 1€t 10
ensure that the right thing gets {ined the
first time.

« Describe to the mechanic cxactly
when the problem occurs. Docs i oceur

when you stan the car, aftet it’s been

running for a while, when stopping? This
information will cnable the mechank (©
narrow the possibilities down quickly.

| TOP G

« Reguire a writen eslimale. Newer
giwe a mevchan cane blanche Tell thwe
mechamie 1 give you a call if he binds
any other prublems befure dutng any
wark.

o Ank il the mechanic guaranices his
wark 1n writing or what his policy s e

garding repairs that need atleation later

if not done property.

o Look at the mechanie's shog. Ts he
certified by the Institute for Automolive
Service Eacellence (ASEY What bind o
equipment does he bave? Docs he e
tr have a lot of businesa™ Doey 11 seeny i
be an orderly shop? i not, this 13y be sn
mdicatioe of the type vf work he does

¢ When discussing what needs to be
Jone, be sure to explain when you last
had everything chechked. 16 sou haven'|
had youe belts. lilters or apark Flugs

checked g while. thiy may Boa pansd
it have i done

Prescalne nasntenance s the besy
wan 1o heep your car runmng sinouoihly
ard prupch}. Alwr, ty heeping a log of
repasrs {plus il and filter chiangest.
you’ll hnow whit aceds e Jone and
when

“Most auto repitsr paolessionals are
hones! and mnt car owners are wilhng
lo pay a reasonable price lor gowod re-
pairs.” vonciudes Bowmun “The diffi-
cullies between the two groups olien are
vaused by poor commumcations.

= atar comaniiers avord probiean and
wave muongy —stmply by 1a¥hang wilh
their mechame. making sure both parties
snderstand gach other and peting wnl-
ten estimates belure any repales are
done ”

UHEEDmeﬂﬂﬂN:hMumtmlehdmﬂﬂt-rtpdh
lndtwtmﬂhpmﬂ:dﬂmmm‘nndnuhuﬂﬂm&lhllmmulk
with —and Hsten to—ench olher,

SPECIAL
OIL CHANGE

$1 695

OFFER EXPIRES OCTOBER 31, 1988

0% oFF

SHOCKS — SPRINGS
EXHAUST

DURING THE MONTH OF OCTOBER

OFFERS QOCD AT THIS STORE ONLY

178 GUELPH ST.

-

[Grim results when you fill to brim

D you ey to “All "er up” o cven
moncy M Lhe gas pump, causing the auto-
matc nozzle to shut off several fumes be-
fore you're satisfied the tank is full?

Break the habit, urges Car Care Council.

Overfilling can waste fuel and causc
engine problems as well. Further, # pol-
lutes the air.

The reason for all this, says the Coun-
cil. is that raw gasoline ut the top of the
tank cnters a tube lcading hy o vopor re-
covery container under the hood.

The charcoal filled canister is sup-
posed to send gas vapars to the engine
where they are burned off, but the raw
gas presents a problem. It creates an
aver-rich mixture and causes poor <om-
hustion in the engine.

The tesults are poar gas mileage,
rough runping and possibly hard Marting.
You also may aotice a gas edor in the car.

Unburned hydrocarbons irom auto ex-
hausl, 3 major cause of air pollution,
have been reduced by 96 percent since
1960 The higgest scurce of trouble from

the 1ait pipe now s due (o manlenance
neglect: A dirty air filter, worn spark
plugs, incorrect timang or generad lack of
fune-up. :

But uther sources of hydrocarbon va-
pors, such as fuel evaporation when (ifl-
ing the vehicle, continue 10 plaguc us.

Corrective measures are being taken.
In sume states, for example, service sia-
1ians must have special nozzles and hoses
tu capture these vapors and retern them
ta the underground tanks. This is an cx-
pensive proposition, but cffective,

There's 1alk of incorporating sealed
systems on future vehicles, whereby the
vapors cannot escape during the refucling
rrocess, '

for now, howeser, vigifance s the an-
\WET.

And, of course, 1t 15 impertant o keep
the engine in good mechamical condition.
An added caution for motornsts with res-
piratory ailmems: Avoid gasoline fumes.
They ate especially irnlating to sensitive
fungs. Spend the litlle bit extea for full
service, concludes Car Care Council,
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