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Cutlook on Lifest

Sales tactics
change with time

By Peter H. Gott, M

Prug companies aiways have relled
heavily on person-to-person contact
to encourage physicians to prescribe
certain medicines, especially new
ones. Pharmaceutical representa-
tives pay regular vislis to doctors’ of-
fices, hoping to nall the doc for a five-
minute splel about the company's
mast recent development, thereby cn-
llghtening the p hrslcian and ensuring
that he or she will prescribe one brand
in place of ecompeting varieties. These
reps are called "detail men”® for rea-

~sons that are unclear to me; Eﬂapi
this age-old tltle came about use
these unsoliclted aalesmen Insisted on
glving solicitous details about drugs.

T have had no particular aversion to
detail men. They have always been
aggressively enthusiastic and genial-
ly obsequioys as they go about their
cardboard talks — but they are an in-
convenience. They tend to material-
lze, unanhounced, freshly scrubbed,
smelling of Old Spice, dressed in
shimmering polyester suits and Wind-
s0f knots, the moist palm extended, at

just the time that I am trying Lo Finish
some task. They lnu?ucalﬁy arrive
at the moment I ly have some-
thing else to do, somethlng that is sud-
denly very Important. Almost as a re-
flex, I tell my secretary: “No, [ can't
see the Wyeth man tor.h:,r Ask him tu
leave some samples.”

This is the major value of detail
men to thousands of busy physlecians:
the free sarnples. By careful sele~tion
— that sometimes includes letting de-
tail men actually enter my consulting
room and dribble words down thelr
wash-and-wear shirts ~— I usually can
wheedle a aatlsfactory supply of free
drugs for my personal self-indul-
gence: tranquilizers, pain plils, cough
medlclne, antibicties — all useful to
the practicing doctor

You see, the average M.D. doesn't
give a tinker’s dam [or all the chit-
chat, the hyperbole, the salesmanship,
the promises or the sclentifle data
cooked up by the detail men. Al that
business is simply ritualistic foreplay
In order to obtain the free samples. As
mare and more healers got smart and
relused to sec detail men — demand-
ing samples instead — the drug com-

anjes must have smattened up, too.
hey're not sending cut detai

men

high cheekbones and {ramed her
wide-set limpld blue eyes. Her tarth*
tone makeuﬂlwu impeccably “:F

to velvety skin. As [ar as [ coul

her teeth were perfect, as were her

pink blouse and her trim gabardine

gult and all contalned therein. She slid
Into the chair and opened her brief-
case that was cradled oo knees, which
made my glasses fog up. She talked

about a new medicine for h}'ge
sion, but I don't remember what she

said. As | accepted the printed bro.
chure, I forgot to ask for {ree sam-
ples. Then she was gone, leaving pro-
motional  material and the
" provocalive scenl of eau de some-
thing-or-other,

Now all I'm left with are memories
— and studies of an ACE inhibitor
She sald she'd be back in a month, -

Drug detalling isn't what it used to
be. Hiring beauty queens to sell medi--
¢ine (0 unsuspecling, egocentric,
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Matchbook tips
off hubby’'s affair
By Mcg Whitcomb

DEAR MEG - | have reason to be-

anymeore; they send out detail women, li¢ve my husband has been secing a
This is changing the rules, and I think ¥0man wha lives in Brooklyn.

jt's unfalr.

A few days ago, my secretary stuck
her head in my door and, with a sly
smile, anncunced that the Merck rep-
resentalive was waiting to see me. Af-
ter some grumbling, ! grudgingly
mmplied I wish [ hadn't, because [
wasn't prepared for this representa-
tive. She was very tall, very blond,
very cenfident and very pretty. Hon.
ey-colored hair cascaded down het

We live in the Bronx and have ney-
cr visited anyone in Brooklyn. But
when we went to 8 wedding there last
month, I said, *] wonder what the

apartments are like in this part of the

warld.” Fred sald,

“Great.” When 1

said, "How do you know?" he stul-
tered and stammered, and said some-
one had totd him so. Then he dropped
the subject like a hot

potato.
In addition to that incident, a friend

told yme she saw my husband at a club

in that area a few months ago. Then
there was a baok of matches from a
s{eakhouse in Brooklyn. When they
fell out of Fred's pocket, he couldn't
account for them,

Pve been giving him the benefit of
the doubl, but he has been attending
more and moare "business dinners”
and “mectings” — both evenings and
weekends — and my doubts are grow-
ing. What do you think? — WONDER-
ING WIFE

DEAR WONDERING — 1 think if
there's @ matchbook from Brooklyn,
there could be a fire in Flatbush,

The wile is usually the last to know
about an affair — even when other
gigns, such as after-hour “dinners”
and "meetings,” point the way. Stud-
ies suggest that as many as half of all
married men and somewhat fewer
married women have had affairs. Yet
a 1986 report by the American Psy-
chiatric Association quotes survey
data showing that only 8 percent of
respendents suspected their mates of
being unfalthful.

DEAR MEG — For four years, I
have brought birthday and anniversa-
ry gifts to my daughter and son-in-
law's house. They just say thank you
and never ask me to sit down and talk.

My son-in-law's birthday was last

burned-out old docs is unsportsman-
like. What will the pharmaceutical in-
dustry think up next? How am I going
to have time (o see patlenty? What
about my free samples? How can I
get through the next month with just
the brunetie from Lederle and the
redhead from Purke-Davis? When
can | meet the Doublemint twina? As
you can ghserve, the modern practice
of medicine Is lraught with many for-
midable questlum
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month, so { went over with a present.
They came oul in the yard, took the
gift, and went back in the house, leav-
tng me standing there. [ was so ap-
palled Lhat I drove down the block and
waited to see what was up. Sure
enough, they got in their car and
drove over to his parents’ house,

When Ann came to sec me the fol-
lowing week, I told her the gifts were
finished, perind She flew into a rage,
picked yp the umbretla stand, and
threw it through my picture window,
Am I right never to speak to either of
them again? — FUMING IN
CHICAGO

DEAR FUMING — There's more
going on here than meets the eye. 1
sense a tremendous amount of re-
preased anger between you and your
dauvghter, and her outburst indlcates
that it's been simmering under the
surface for a long time.

Rather than cutting them off, you
would be wise to examine Lhe real
motives behind her behavlor.

Write to Meg in care of this news-
paper. Meg can only answer letters
that contain a self-addressed,
stamped envelope. Questions of gen-
eral interest Wﬂf be discussed in fu-
ture columns.
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With any Family Fun Pack.

Interested in six feet of flying fun? Know someone who

*~ . would be interested? Then drop in to a Kentucky Fried Chicken
~ store this summer. Just pick up a Family Fun Pack of our
- great-tasting Kentucky Fried Chicken and you'll get a Fun Flyer
" free. And no matter how I:ng your family or group is, weve |

got a Family Fun Pack that's just what you need. Look for details
ntuckymed Chlcken store, Just t;nwmuch Iun s
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. While sispplies fast

rﬁ 6A Gue lph St., Georgetown  877-5241
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