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_T'beir Outlook

Housing still Two’s a Crowd

the albatross

f» the London North
ection remit, the opposition
ew Democrats end Progressive
Conzervatives fee! the Liberal
government finally
sOrne
Imor,

publicly ol off his
ﬁnﬁnr'simﬂuumtumm

Privately, bowever, the Liberals
hmthnyhlvetugetlhdtu'mp
on the public “lgundlh.“ m

Cxpects and
the leadership so.

Sunda ng is the izye
where Liberals are taking the
most vigible hamm . The lead-

opposition

off tions from
leaders dealt with jit.

The NDP managed to convince the
speaker (0 allow an emergency
debate on Sunday shopping.

SIMPLE MATTER

But the Liberals' plan - Lo tum
over (o munlcipalitien the rugon«
sibility for making a decision on Sun-
day shopping - is atil] eszentially a
simple matter,

One is either for it or ngainst it.

Part of the reasan the issue has
such high visibility right now is that
oppanents of Sunday shopping are
well organized and financed - not to
mention hoisy.

Some sﬁg,gcst the Liberals hand)-
in)t of Sunday shufﬁing was the key
issue in Londan North,

llut  once  Sunday 3hngping
becomes a municipal responsiblity,
the debate should move on to the
lower level of government.

The genuinely tough issue facing
the Llberals is housing, which has
more tenacles Lhan an octopus.

—In many cilies and towns, there is
just norental zecommaodation.

—In the Toronto arca, there is no
housing available at a price within
the reach of many Qntarians,

—nMost developers aren’t the least
interested n building  either more
renta) buildings or *‘cheap’ housing.

Housing Mtnister Chaviva ilosek,
who probably wonders what she did
wrong ta make Premier David
FPeterson give her such a thanklees
l||n|I:-, is probably the single most
weseiged minister here,

Reeruited personally by Premier
Peterson, Hosek was just the kind of
bright, young, female candidate the
Liberals wanted centre stape in the
last campalgn.

Surviving a bruising nomination
battle and charges that she was
parachuled into her Oakwood riding,
she rode the Pelerzon coatialls te
victory over a long-time NDP in-

ﬂl&ebglgken It thoutle ever since.

On the first day of this sittlng, she
announced the Introduction faw
regulations limillng the conversion
of apartment buildings to hote!s,

Unfortunately, she did It In the
hallway to a p of reporters
rather than in LEE legislature Itself,
which irritated the Mew Democrats
and Conservatives no end.

The NDP's Mike Breaugh
respordled with a hllarious lecture
direcled at the government benches
- using a map of the legislature as o
prop - peinting out the assembly
chamber where she should have
made the announcement.

I'tl go back for the bread...

By BILL BUTTLE
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you tell him about the eight items!

in business operation

Y our
Business

By -
[llﬂNNEYh‘IALHY
Nusiness Analyst

Thomson News
Service

In an age of increased competi--
tion, companies are struggling  to
improve customer sepvice., Un-
fortunately, the message is slow in
trickling dawn te those who are sup-
posed 1o provide the service - store
clerks, cashiers, bank teilers.

A 1rip to the post office might lead
one to believe that postal workers
use slow, reluclant service to ex-
press their dissatisfaction with thear
emplayer. The same could be aaid of
maost siore  clerks, whase [avorite
saying seems to be “It's not my
department.” The line is delivered
as they waltz off for coffce.

Dankers have their preblems, 1oo,
including scheduling. You ean't
blame the tellers for wanting to
leave for lunch at 12. The noon-hour
rush, though, results in bank Jine
u[m that strelch half-way around the
block

Bul the foct remains that branch
banks are where a bank's image is
made; helplwd and knowledpeabile
people at a branch make for loyal
custiomers.

To this end, the Canadian Imnperial
Hank of Commerce, which sulfered
ow employee morale in the past,
began publishing its employees’ an.
nuat report, in which it subtly pushes
the merits of customer service.

BIG CHANGES

Creating o separate annual report
for employees is 8 good idea,
although one may wender if il is
necessary when the bonk has its own
internal newspaper, The News, and
a new vldeo network, CIRC Live.

But it i3 necessary. The bank is
trying 1o do something that rarely
succeeds - change s corporate
culture. Employee support s
criiclal.

Employee’s role great

Tuming around the battleship has
been o slow process, but the Com-
meree seems 10 be suceceding,

The annual report shows what the
bank is doing right.

[t makes financial statements
comprehensible, The profit and loss
staternent i3 divided into 1wo see-
tons: where the money came {rom
(revenue and other income) and
where the money went  (expenses,
dividenda and profit ;.

Toe balance sheet becomes: what
we own and what we owe - (o
customers In the form of deposits,
and to sharcholders in the form of
funds invesied by shareholders and
carnings hefd for sharcholders. As
annual reports go. the Commerce
report to employees is rather dull to
lock at, But it demenstrates, with
typical barkers’ restraint, that the
bank’'s management is trying {o pull
its 40,000 employees together Inio
one  big  profit-making enlerprise,
with everyone moving in the same
direclion

DOESITWORK?

The bank's newspaper and video
network likely will do more than the
annual report to infuse the institu-
tion with a new spirit. Everyone
makes fun of offiec newsletlers but
praclicatly everyone reads them.

Bul do such altempts to foster cor-
sorate  spint  bring  the desired
results?

By themselves, ii's unlikely that
reports and newsletters would help
much. Merely urging employecs to
give beller service is nol encugh. On
the other hand, persuading prople
thal the heatth of their enterprise is
i their hands could bring surpris-
mgly  good resulls.  Attempts  at
empmrtu communications  usually
Inll shert of the mark; sooncr oy
Yater, something - & hranch clesing,
a by takeaver will  caich
employees by surprise. Even so, the
Comtnerce is on the tight track. -

Skeptical as emplnyees may be,
lhey appreciate manogement’s ai-
tempts fo incltde them in  the
business,
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Tempers flare
over proposal

for Campbellville

BHIAN MacLEOD

“ﬁt by Campbellville
“save” their village
at Halton Region Apei]

flared ax residents
red for "D Day" - the day
tot made the decision on how
much reconstruction the Guelph
Line in Campbeliville wil) :
Residents have been figh

Last summer Toronto Sun

columnist and Camp-

bellvile resident Garth Turper ap-
peared before the on's P

and Publle Works Commiitee claim.

ing Halton was planning to do exten-

sive reconsituction on the road
willmtcmmﬂthgﬂrmidmts.

A "lact sheet” circulated around
the village apparently contained
30Me¢  inaccuracies and some
regional councillors got their noses
all out of joint about that,

So it was of[ 1o p rocky start,

it oll came to a head tn Wednes.
day's three-and-a-half hour discus.
sian.

Hy comparison, the rest of the
agenda took less than five minutes to
complele,

Most  residents agree the rtoad
necds some work but they say public
meetings and questionnaires on the
work- were “slanted” in favor ar the
Region,

One resident wrote: "go huild in
Burlingten and satisfy that devilish
'u],‘ﬁf_"_”

Hesidents also want to preserve
their tourist Industry which brings in
about §,000 people on Sundn va,

After ‘most of Wednesday's 11
delegations were through criticizing
Hallon's recenstruction plan  one
resident began a point by saying: “I
don't want to offend those of vou who

Poets' Corner

may live in Burl " but he
was Interrupted an angry
Regional Chaijrman

Pom
who sald: “Why not? You've Hlﬂa:t

e evugbuly else.” Mr. Pemeroy
took the first opportunity to
apaiogire for the remark,

Phrases like ‘"unigque, qualnt
rural atmosphere jewel of
Hallon,"” were used to describe the
village by residents.

Burlington Councillor Walter
Mul sald hl.uinmnm are
ust trying to preserve r lourist
ndustry wsing the rural atmosphere
A3 a mask”,

Oakville’s Lix Behrens said groups
passed armd falar  Information
creating hysteria,

Miltoa's Bill Johnason handed over
a confidential paper to a delegation
in the middle of the meeting.

Oakville's Fred Ollver and Mr,
Turner stared each othey down.
When Coun. Oliver asked My,
Turner if he would go with a
Empual o remove 54 on

egional road allowances, Mr.
Turner sald: "Is this going to be
nnnﬂ:erpu'sunul attack?*

“If you want to et rough I can get
rough,” Coun. Ollver replied, Com-
mittee Chairmman Pat McLaughlin
threatened to lock the two in a closet
to settle thelir differences .

After Coun. Marilyn Serjcantson
chastized Mr. Turner for his
“abrasive” behavior Coun. Pam
Sheldon introduced & motion (n
divert the $1 mitiion to other projects
in Halton.

When (he motion lost, Ceum.
Sheldon said she was “pleased” it
did. She just wanted to provoke
discussion,

Sowhat's the upshoot of al] this?

The committee voled for the whole
project except one provision for
parking. ‘

Oh, and if your construction com-
pany s thinking of wving for the
tender - beware. If you accident
knock over the wrong tree yair'll for
aver $5.0M to the Iiegion as o penal-
1y,

The debate continttes at council on
Wednesday.

It’s Over, I Hope

EDITOR'S NOTE: The following 1s

& poem submitted for publication by’

Hope Slmmons, a Georgelown resj-

denat, and o student at Notre Dame

Bchool in Bramplon, )
IT'SOVER, | HOPE

Il It's over, let it be over forever,

1 don't want anything ruined

agymore,

Youand me, weare a leam,

And let It be sald, thut prople get

along betier together,

And logeiber is the way we will be,

Leitbe alr clear of all this fog

And live our lives in fresh ¢lean olr,
Never logk beyond your soul, to ree
enly hatred,

Hul look beyond for the light of all
Hghis,

1 lave to watch the stars twinkle al
night,
And

mine.
As the breeze of lave brushes by us,

see your bright face beakde

Just hald me In yoor arms, and hojd

Hghkt lorever.,

Skies are not alwoys blue

And my heart v not alwuys in the

- right place,
Bul
realize that n hond 5o near,

Wili shaiter only if not cared for,

And n memory Is never lost. until
loaing It is harder,

a3 tamorrow ardyes, | ean

Think. and blsten, you can hear the
whispern of the birds,

And hear the sweet volee of two In
love.

They wilj always be there but do not
iake ndvantage,

tecause it will take advantoge of

}'Ilu.

Tomurrow, 1s the day to remember,

And loday s a day lo Torget,

Hul do sot live In the pasi, _

Hecouse theee 19 2 glordaos (eture
ahead,




