When airlines lose your bags

There you are, just off the eirplane
after a long flight to your holiday
destlnalion - and there's no sign of
your luggage. Your heart sinks with
every turn of the luggage carouse] at
the airport,

Statistics show that the vast ma-
jority of undellvered sulteases tum
up within 12 to 24 hours, bul that's
small consolation at the moment you
discover your loss. After all, how do
you know that your bag won't be
among Lhe small minority?

The old chestnut about an ounce of
preventlon being worth a lmlm of
cure cerfainly grpllea tn cise,
because your holiday could well be
ruined before the pound of cure - that
18, Your precious luggage - artives.

The one sure-fire method of
prevention 18 to reduce lhe amount
of your luggage to the volume of a
carry-on bag that will fit under an
airplane seat or into the overhead
bin. Granted, that’s difficult or Im-
possible in many cases, and yet
some experienced travellers have
rcflned] th«'&gi nijis lhe‘;“h iuch
Surgical precision t can keep
I'.h:.ﬁjr belongings  with  them
throughout the trip. They are, of
course, the [irst to clear customs
and immigration ipon zrrival.

BE PREPARED

Il you can't travel as lightly as
that, there are nevertheless pome
B that you can take to reduce the
risk of losing your luggage:

averpack. Suitcazes are
g ey oot I tran
: are Ughtly packed
may brst even il locked.

—MNMever pac esgentiala, or
breakable items. Carry yout
camera and lenses by hand,  and
keep caah, tickets, travel
documents, electric shaver
medicine (such as cold and
headache preparations), keys,
::In . ete, In your shoulder

8

The definilion of “essentials" can
be even broader than that - for ex.
ample, formal clothing you may be

Dy to wear at a wedding,

Couples taking two suilcases
would be well advised to divide iheir
non-essentinl  items between two
leces, If one bag Is lost, they can at
ttagsl get by with the conlents of the
other,

o Nthll::. ADDRESS
—Before you close luggage,
affix a sticker to lﬁg nslde, givgleg
your name, home address and the
oddresses at which you can be
reached while away, a5 well asx
telephone nutnbers.

Each piece of luggage should have
a tag permanently attached to the
handfe. showing your name and ad-
dress, (Most people prefer a
business address or a relative's
home address, to avold advertising
the l!;nct that their home may be va-
cant),

—Remember that the time of arrival
ol the airport has n decided bearing
on the matter, If you are taking the
(lest flight of the day, be vigllant
when you check your baggage, Lo en-
sure (hat g half-awake airline
employee doesn't misdirect it. And if
you arrive only a few minutes before
take-off, chances are high that youwr
luggage may be left behind while
you run o the gate,
—Early, late, or just right, don't
allow yourself to be distracted while
your luggage is being tagged at the
check-lh, Ask what the Lhree-letter
cotde of yonr destination is, if you
don't already know, and check to see
that that is an Lhe stub given to
and on the DE hﬂ"nilim is at-

ched to your (making sure
that it is, Indeed, your bag and not
anolher passenger's).

IT'8 LOST

If worse comes Lo worst and
luggage doean't arrive at the
destlnation, put aside that sinking
feellng and report your loxs lo the

roper person al the airport. At
rarge terminals, there ia glmost
always a socalled customer-service
desk in the | e delivery aren,

You will asked to fill out a
report with the help of the employee
- who may not appear to be as con-
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Isn‘t aGREAT DEA
on a new 1988 car

worth a T5-minute

cemed about the loas as you are.
Keep a {id on your emclions, provide
the description requested, ku.—r your
[uggage check {(or ask for =&
photocopy of it), and make o note of
ihe employee’s name. Let the airline
know where you will be staying, and
at what tel number.

Al Lhis (nt, your memgory will
Frnhuhly ge up all the loat
uggage myths that you have heard,
about per-diem allowances or lump-
sum payments by the alrlines, about
emergency survival klis and re-
imbursement for personal inconve-
nience.

In fact, therc's no universal
policy. Some carrlers will do n ot
others little, [t seems to depend part

ly upon corporate policy, and g;r&lly
e

ot the extent of the fuss made

Hetim.
COMPENSATION

If you bought a package tour from
your (ravel agent, whom do you hoid
responsible for your loss - ngent,
tour packager, or alrine? The
answer Is Lhe alrline. Nevertheless,
you should seek emergency compen-
sation from the tour operator's
representative at the destipation, if

EAGLE ENTERPRISES
LANDSCAPERS

877-9779

. Commaercial
* Reaidentia!

* Complete Landscaping
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Lhere s such & persoth.

While w;:tunﬁﬂfnr your I“Biﬁﬂﬁ
your out-ol- expenses will-
msiﬁernhlep?cmch as taxis to and

from the nearest shopping area.
{Hotel boutiques seldom camry an

adequate range of clothing). Keep a

ELL’S

record of these outiays.

An Ottawa couple, off 1o the Turks
and Caicos Isddands recently on a
pcuba-diving bollday, found that
bags conlalning their specialized
equipment had sent to Calgary
in  error,
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w'brm-ms-mﬂ.m

NEXT COURSE STARTS

MAY STH TO
JUNE 18T
Monday &

Wednesday Nights

6:30 t0 9:30

Abowut Cowurses or
Private Lassons:

'PHONE 877-2671

- GARDEN TOOLS
TRUE TEMPER — GARDENA

* Peat Moss
* Hanging Baskets
- * Handmade Flowers
* Trallis
= Plants * Pots
* Lawn Ornaments
* Lawn Chairs
* Hoses
¢ Lawn Seed
* Plne Bark .
* Bird Feaders & Houses

8:00-5.00
8:.00-8.00
9:00-5:00
9:00-1:00

CltﬂHEIH TO ENTER!
DOOR PRZES!

April 16/88
QIFT CERTIFICATES

1e+-378.00; 2nd-350.00
Jrd-$25.00

GREEN MEADOWS
GARDEN CENTRE

877-2142
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* Interiock Paving Stone

* Retaining Walls * Decks

* Total Estate Management

¢ Sodding » Top Sofl * Mushroom Mulch
* Landscape Deslgn Service

* Weekly Lawn & Garden Maintenance

AT.YOUR CONVENIENCE. . - .
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