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DR. GOTT

Getting along
with patients

Thia Ix the final article In a serles of
methods by an ima
business consultant to help a r
manage his offlce, The answers are
meant Lo be whimsically jocular.

A quiz designed to test the physi-
cian's self-assessment of doctor-pa-
tient relationships:

A physician can best establish a
meaningiul doector-patient relation-
ship by:

(a} maintalning a warm but profes-
sional maniser.

) belng considerate and polite.

¢) openly commmenting on the pa-
tient’s physical problema.

(d) frequently kidding and teasing
patlents

ANSWERS:

(a) Incorrect. This attitude may be
interpreted as aloofneas by all but the
most enced patient. The barri-
er that i3 thereby establizhed inter-
feres with a proper therapeutic rela-
tionship. The physician of today must
be careful to avoid providing a father
image because of seriously unrealis-
tic expectations that stem from the
classic father-son conflict. The Au-
thority Figure physician, paternal
and all-knowing, belongs more prop-
erly to the world of academic
medicine.

{b) Incorrect. These
signs of weakness, No sell-respecting
patient expects his doctor to be cor-
dial unless they are together playing
soctal games at the country club after
offlee hours. In addition, the average
physiclan is too busy {llllog out insur-
ance forms to be polite. Many dectors
bave chosen to place the responsibil-
ity on the patient by posting. in the of-
fice signs that read: “Your consider-
ation and politeness will be
appreclated.”

Sther doctors have reminded their
patients by making the following
staterment which has been approved

ualities are

by the American Medlcal Judiclal
Committee: This statement, first used
nationally by the Assoclation of Cily
Hospital Employees (Local 2189 of
Teamsters International), is most ef-
fective Lf anaried at the patlent with a
terminal disease who wishes to remi-
nlsce about “the good old days™: “The
stresses of medical office practice re-
quire that the patient be considerate
and pollte to the docior, not vice

{¢) Correct All experienced heajers
know the tremerxious benefits result-
ing [rom verballzation of patient’s

lerns. *You're the fattest woman
‘ve seen jn 20 years” or "You can't
even walk straight with that arthri-

. yorsa.”

'Y tis® are common commenls. The

technique i3 especially useful with ad-
olescent patients who are very sensl-
tive to constructive criticism: "Hey,
man, that git on your forehead looks
like a third eye!™ or “Gee, your penls
Is amall.” This sort of stralght talk
sets the stage for close doctor-patient
cooperatlon.

{d) Correct. Humor has its place in
of fice practice by indlcating to the pa-
tient that the doctor ts basically & real
man or woman, Just before taking the
Pap test, a prosperous gynecologist
routinely peers down belween the
stirrups and exclaims to his patients:
“Say ‘Ah!™ This fun-filled comment
invariably breaks Lhe lce. Another
wisecrack is appropriate for the el-
derly: *Well, Herb, I certainly never
thought I'd see you alive for another
year!”

Younger patients will always re-
apond to remarks like: I guess you're
knocked-up again, Gladys!” or “You
can bet that getting rid of the clap,
Ellwood, will be almost as much fun
as gettlnﬁ jt'" Sick people appreciate
good crude jocularity — particularly
if it can be overheard by palients in
other examining Tooms.

Finally, patients must always be
addressed by first names, preferably
the wrong ones. It impresses people to
know that the doctor cares enough to
establish a first-name basls; a wrong
tirst name reinforces the image of the
physician as a harried but kindly per-
son, always eager to establish-a good
relationship and collect patients.

Send your questions to Dr. Gotl in
care ¢of this newspaper at PO. Box
91369, Cleveland, OH 44101-3369. Due
to volume of mail Individual ques-
tions canpot be answered.

Tradition must bow

to independence

DEAR MEG — Last June, our 500
met a lovely woman. He is
qulte serious ahout ber. We're delight-
ed, because Fred 1s 38 and has pever
beeq in love. We were beginning to
think he'd never get married.

But now he says he won't be spend-
Ing Christmas with us. We're very dis-
appointed because Christmas is the
one time In the year when the whole
family gels together. The children
and their families ¢ome from Michl-
Ean, Californla and London, and we

ave a truly old-fashioned Christmas.

.Our feelings are hurt because Fred
won't be with us. He always plays
Santa, and his nieces and nephews
will miss him. He's not married (o his
girlfriend, so we think he should be
with us. TRADITION-BOUND,
BUFFALO, N.Y.

DEAR TRADITION — The point
isn't whether Fred is married or not.
It's that he's an adult and is making
decisions that meet his needs.

Tradition or not, his cholces don't
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have LG suit you or the family. The
clan will gather whether he's there or
not. Dress somebody else up like San-
ta and enjoy yourselves. Muybe next
year you'll celebrate with a new
mernber of the [amily!

DEAR MEG — My [riend Anlta Is
32. She has a job that pays well, but
she prefers to live at home with her

rents. She's never had a date in her
I)i?ﬂ and doesn't ialk to men unless it's
absolutely necessary, like at work.

When we taik, Anita says she has a
very full "fantasy life.” likes to
talk about celebritles. Right now she
has a crush on Mlchael Douglas. Last
year it was Don Joknson. Maybe she
does this because the guys made fun
of her in school. But lﬁt Was yeara
ago.

I've known Anita since third grade,
and I'm worried about her. Is thls fan-
tast" iife of hers OK? — A FRIEND,
COVINA, CALIF.

DEAR FRIEND — Probably not. A
fantasy life iz fine as long as H{ doesn't
Interfere with the real thing. At 32,
Anita's teenage crushes onn movie and
TV stars are, at best, a sign of ex-
treme immaturity.

Her excessive {ear of men, depen-
dence on her parents and lack of a

op Lifestvle

normal social life could si
creasing inabilit
She would beneflt from a

chiatric
appraisal. i
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