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Hobby business now

Fourteen years ago, Marg Tanas
began a small in-home secretarial
service, which was intended Lo keep
her shorthand and typing skills

sharp.
Today, that basic conecept has
to  become Georgetown
secrelarial  Service, and the
business has ecxpanded to a degree

that il now includes an office supply
buainess, as well,

In the beginning, Ms. Tonas' con-
cepl was simple cnough. She ac-
cepled  Lyping work and olher
secretarinl dutles that could be com-

teted in her home, thus enabli
wr o care for her six-month ol
baby. :

But it wasn't long before o “hobby
busincss™ became a thriving opera-
tion.

G55 assists people in o vadely af
ways. At the compony's offices,
located ot 348 Guelph St,, employces
handle everything from basic typing
and copying werk, to phone answer-
ing service and telex comsnunica-
tions.

The office is also equipped for Fax
transmissiens, a nelwark which
allows phptocopies, dingronms, or
drawings to be reproduced at points
all over the world.

The placement division of GSS
provides secretaries for fill-in ser-
vice where they are required by
clicots, Employees of GSS  are

I. Block Parents of

sometimes  placed
seerclariul positions, too.

Ms. Tanas eopened the office sup-
plies division of her mml:any five
zing he

necd for such a service in
Georgelown, for both the commer-

years ago, afler recogn

Ereal

cial and industrial sectors.

“There was no ane to offer the ex-
tent of ollice supplics we now do in
spys. “'Commer-

Geoorgelown,” she
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G55 OIfice So
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Frank Heller and Co,

in permanent

) lies carries o wide range of materials, ond services
many companies In Georgetown and the surrounding area. Morg Toanas,
right, (s the owner of the business, whlle Pat Barr is her asskstant,

thriving enterprise

cial and industrinl companics had o
get their supplies vutside the com-
munity before.™ ;

G55 provides all ty ol office
supplies, as well as elfice fumiture,

equipment such as typewriters and

calculators, portable  pholocopicrs,
and computer supplles. Orders for
wedding invitations are also handled
by GSS.

Much of the company's business is
derived from the Georgetown aren.
However, G35 also, supplies com-

anies In Acton, Milton, Erin,

ramplen, Mississaugn,. and Toron-
to with materials.

A company van ensures orders are
lilled quickly, and dellvery is free.
dervice.is one prea Ms. Tanas feels
they excel in.

"1 think service is the lop quality
of our company,’” she savs. "Serviee
s where we've gaoin the most
ground, But, of course, we have to he
competitively priced, as well.™

office supplies division of G55
has a staff of six, and Ms. Tanas has
high praise for her emplayees.

“No business can exist without 'z
Rrod staff. I've had many com-
pliments on how well my stalf deals
with the public. That's been o major
pari of the success of this company,
in both the effice supplics and
secrelartal divisions. ™

As both o business owner, and the
president of the Georgetown
Chamber of Commerce Ms. Tanas
recognizes the need to make ad-
vancements in her operation, and
the community os a whele.

“Living and working in
Georgetown, I'm very supportive of
the community. There are [ots of op-
portunities, if we tap inlo them,

"But I believe you can get inte
trouble if you don’t build an o con-
trolled basis. Steady growth is im-
portant. '
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By MARY-1LI7 SELAWY
] Herald Speclal
A little over three

CArS  apo
Michael Wang was i .

a  disillusioned
management  consuliant trapped in
a job that took him te Halifay every
weckend, leaving him litle time 16
spend with his family and friends,

“Now he s n suceessful
Georgelewn businessman, owner of
Connoisscur’s Court, who has turned
his love of ceramics into his life's
work.

The small shop at 50 Main Street
contuins' unique novelty items and
elegant Japanese floral ar.
Tangements.  Passers-by are  im-

Ilnu:lr drawn to the elassical
music blaring from a tiny speaker
sitting on the cdge of the sidewalk.

“I've had a Iot of comments an the
music,” Mr. Wong said, People will
be dancing down the sireet and
they'll tell me it is so pleazant to
hFﬂTTFW musle while they're shop
I .

Mr. Wong decided to open  his
business three years ago after an un.
successful stint job-tunting, His wife
had taken up cermmics while he was
travelling back and forth 1o Halifax.

A Inend of mine owned o
bullding in Georgetown,”™ Mr. Wony
said. “The rents were %o low here, |
couldn’t pass & up: | really decided
to take a chance because 1 Telt | had
nathing to lose. ™

Business has prown sleadily ever
since and his services have expand-
ed, Although maost of his onginal
stock was coramics, Mr. Wong said
he now deals primarily in special
foral arronpements, based on the
Japanese siyle known as Ikehana.

“They have simple, delined lioes,
very appealing to the eye,” he safd.
“Customers will efien brng in their
bwn vases and have me design ar-
rangements fer them™.

Mr. Wong attribules his suceess ta
the uniqueness of his stock, which in.
cludes o peacock feather costume
ball mask and  brightly enloured
feather baas, amd to his devation tn
individunol customer seryice

w - v W

59

1ARY

oy
P T

Cold outside® Who would

moisseur's Court In Georgetown sits # his plano which he

krow? Mike Wong of Coo-
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- Love of ceramics his life’s work

often plays to entertain bis customers. His Main Street

"L try o stay away {rom im-
porters who sell in bulk te large com-
panies such as The Bay or Zellers.
I'd rother look for the unusunl. |
huve things that you would be hard
pressed tofind even in Toronta. '

Impeecably dressed in a grey pin-
striped  seit and  pink  shirt, Mr.
Wong's sales siyle is reluxed ond
friendly. He enjoys enterialning his
customers by playing the upright
pri:mu sitting in the middle of the liny
T H 4

Although Mr. Wong describes his
cuslomers as representing o cross-
section of lhe community, he has at-

tracted  people lrom Toronto,
Hramplon and Mississauga, Word.
of-moulh, he said, is his best form of
advertlising.

“someane will ge inle’ a2 home
which has oae of iy arrangements
and she’ll like it, The next week, that
persan bs Inmy shep,

Mr. Wong has been bullding up his
Christmas stock to set up a perma-
nent Christmas srmmament and gift
seclion., MHe has  alse imported
unustal replicas of Mth 1Mh
century guns, pistols ind Swords,

“The guns and swords are popular
with the men and the mechanisms

shotr specinalizea in custom-made ceramics and Mower
arrangements. (Photo by Mary-Liz Shaw)

arc entirely workable,"

Perhaps the mosi unique of these
iHems is @ miniature replica of a
medieval crossbow with an iron ar-
TOwW,

Mr. Wong has |ju.51 cimpleted in-
terior decoration far twao offices and
he is hoping to do more of them,

“1 think prolessicpals realize that
most of our life is spent al the affice
and it should bc a2 more pleasant,
relaxing atmosphere,” he said. "An
environment that is calm and pleas-
ing to the cye puts customers at ease
and probably increase  productlvi-
by ™. =

Firm benefits from declining dollar

By SAMNDY CAMPRELL
Herald Stall
The decline of the Canadian dellar
Is the cause of o boom for ot least
one Actol business,

-~ In the last three years, sales of

Commercial Sheanng Lid have in-
creesed over 50 per cenl, said Dovid
Roberts, managing dircctor of the 6
Commerce Crescent husiness,

Commervial  Shearing  supplics
many Canpdian  compantes with
hydravlic gear pumps, motors and
direction contrul valves.

Most dump trucks have hydrauliv
componenls manufacturcd by Com-
mercial Shearing. Machines wsxd an
refuge. mining, consiruction, shipp-

ing and utilities have parts supphed:

by the Acton business., “Almuoest all
Ontario hydro trucks hove wvae or
two  compiments ol ours,”  Mr
Hoberts said.

The comparative low price of the
Canadiiim dellar s beochilbog Com
mercial Sheamng, because 2 lo 30
per cenlt of whal they make cnds up

ol machines shipped o the Uniled
States. "Things Em'{- changed since
vighl to ten years ago when a doliar
wits a dollar was a dollar,” Mr
Itoberts said at the exchange rate,

Commereial  Shearing  is 2
worldwide company with sales . in
178G 1o $275 million. Parts made at
the Acton business are sentl across
Canada  to  Commercia)  Shearing
distributien centres. There are
seven such centres in Ontario alone.

The Acten outlel was established
m 1E3 and emplovs I8 peaple,
rachinists,  assemblers,  lesters,
shippers ond office  personal  make
up that stafl.

Parts  are machined,; assembled
andd lested in Acton. Designs come
Irom the United Stales.

In 1T the company will be in-
tredtacing some new products which
should inerease business, “They are
lechaically, superior to olher pro-
ducts, and we are pow showing them
e or customers,””  Mr.  Hoberts
said Hecause of secreey needed in

The best half of the leather industry

By SANDY CAMPRELL
Merald Staff

g Tuking.jlhn waorst half of a cow hide

and maxing it equal to the best hatf
is one way Acton's Frank Heller and
Company made a° name for
themselves in the leather indusiry,

The company on McDonald
Boulevard has n in Acton for
over 20 years and employs 25 peo-
ple. "We could be the biggest pro-
ducer of splits in Canada and North

. America,” sald Mike MacPhee, the

controller ichief accountant) of the
Acton business,

Splits is a term used to deseribe
what happens to the cow hide: it is
split in two. There s the ouler layer,
. which |s considercd 1o be the t
part. and there is the inner layer.

“The outer layer is cansidered bel-

-ter, It is easier lo work with,” Mr.

.MacPhee said. “We've devele
-cxpertlse in finishing split leather
. {the innerlayer)," he said,

After the Acton tannery is finished

. with the inner hide it can be used for

- Block Parents

unite forces

Acton and
Georgetown want to amalgamate
thelr two groups intoone.

Although originally formed to help
prevent child molestings and abdue-
tions, the Block Parent am has
grown and expanded since [ls Incep
tion in London, Ontario in 1963,

Across Canada the familior red
and white slgn s disployed in the
windows ol more than 300000 homes

ust - about onything: boots, hond

ags, Rloves. Foot wear is the real
test for leather, Mr. MacPhee said.

The leather in a shoe has 1o absorb
impact and not crack or peel. For
years the Frank Heller product has
stood up to those tests and has the
confidence of the footwear industry,
Mr. MacPhee salil. Greb, Kaufman,
Cougar ond Bata are some of the
names in fogtwear they deal with,

The Heller name s recognized in
Nerth America for the work they do
with inner hides. Only nn expert
could tell the difference between a
finlshed Heller hide and the more
valuable outer hide, Mr. MacPhee
said. A Heller hide is a little less ex.
pensive, '

Frank Heller did not live to see the
success his company has had recent-
ly.» He died in 1969, Carrying on the
family name within the company is
his son Ron Heller, who is the vice-
resident of rrndur.:tiun ol @ dife
ang resldent of Acton.

On an average weck 350,000
square feel of hide is processed at
Fronk Heller. That's about 175,000
hides a month, Mr. MacPhee snid.

The lannery specializes in custom
orders. A customer will come with a

sample of the cclor he would like,

and the tannery will come up with
the color 10 match the order. A color
that seems to be popular among
mandaciurers this year s khaki,

Mr. MacPhee gaid.

For the ronge of colored leather
thalt has to produced, Frank
Heller needs a rescarch department.
The number of researchers flue-
tuates depending wnon Jhe orders,
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“‘I‘Jlel by Accident”
CALLUS, WE’LL GET
THE JOB DONE RIGHT

53 MOUNTAINVIEW RD. NORTH, SEQRGETOWN

Hesearcners are alse aecthst to pro-
duce samples for cuslomers, Mr
MacPhee said.

Business has been steady ot Frank
Heller. But like the now closed
Beardmore tannery, Frank Heller s
experiencing the effeets of the relox-
od tariffs on imported (ool wear,
“There are po tariffs any longer and
shoe monulaciuning in Canda i
next o nil"" Mro MacPher said
Wark boots and winter boats are the
stropger areas of the Canodinn Toot
wear industry,
ek

The Beardinore closing did not of-
feet Frank Heller, Mr, MacPhee
sad. They did hire some Beardmore
employees though.

Mr. MacPhee docs not predict any
major growth for the com any in
1987. "'The company has orders
logged for 1997, 1 am optimistic
about the product.” he sald.

Frank Heller's maorkels pre moin-
ly in Ontario and GQuebee, They alse
hive vustomers aemss Canoda and
i e United States.

| STOP throwingrmohey '
out your windows.

Whether we supply only, or
supply & instail, we provide
a full warranty on our
workmanship and products.

-Casement Windows

- Single Hung Windows
- Pirture Windows

- Bow Windows

- Bay Windows

- Flower Bay Windows

- Sotid Wood Custom
Built Doors In:

*(Jak =Pjpe

eCedar elc.

- French Doors

- Insulated Metal Doors

- Storm Doors

- Patio Doors

A SMART SOLUTION

Free Estimates — Call Now!

Yrtisan.

windows & doors limited

(416)877-5413
Toronta Line - B46-6644

Limehouse
Ontario

the competitive market, be was un-
willing to discuss  these |atest
developmnuents.

Hydraulic paris
machinery is a very compelitive
business. There are about 12 com-
panies in direet ecompetitian with
Commercial Sheaving, and three or
four are larger thon Cunmereial
shearing. Many of the companies
have merged or will merge for sur-
vival. “Hopefully there will enly be
three or four lefl soan, and we will be
ong of them, ™ Mr. Reberts said,

When Commercial Shearing came
louking for a location in southern Un-
lario they were originally consider-
ing the 81 Cathenines area. “"We
were looking for a sinall colnmumity
wilh a stable work foree.™

“Acton had the prople, the proper-
by was available and i is stjl] close
cnough 1o Toronte,” Mr. Hoberts
saic. A hig par! of Commerelal
sheanng's husiness s ine Southern
(ntario.

Commercial

for  moblle

Shearing  does  not

plan to expand the Acton plant in
1387. They do plan lo have anather
good year. New designs are part of
that optimism. Traditlonally high
quality ts another, ,

The body of a Commercinl Shear
Ing parts s “very rugged, atl cast
iron. It's not cheap but moderately
priced,” Mr. Roberis said. Other
companles make iheir bodies out of
aluminum, which may not be as
hr_alvy. but is nlso less reliable, he
LHI

The name Commercinl Shearing
has  been arcund for 65 yoars,
Originally the business cut steet into
strips. Culting steel Is called shears
ing. The companies first cffort inta
hydraulles  was manufacturiog 4
dump truck that would dump In
three directions, from the back and
both sides. Soon they stopped mak-
g the trucks and were making
hydravlic parts oniy. Today Com-
:j'm*:i-rml fhl::n{:!-inglis a leader in the
CHgn ol hydraulic machinery, Mr.
[loberts sajd, =

. “Can'ada s Leading
Sculpture Foundry

14 Armstrong Ave. Georgstown

Artcast staff who
worked on the
Diefenbaker statue

1. Gayle Skalin, 2. Jonathan Hurdon, 3.
Jog Coulls, 4. Brion Ritchio, 5, Joeanno
Helharinglen, 8. Erc Knoespel, T.
Brott Dovia, 8. Heily Forguson, B,
Sherri Marshall-Girdwood, 10, "Mary
Jonos, 11, Belty Edgerlon, 12. Joan
Edgerton, 13, Cheryl Smort, 14. Vince

Grahpm, Abaon! waa Bryan Lockroy
Phota by Flshibatk Fl'll:rl:qrmh"
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