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Business Outloo

Customers key in Capital facelift

Space - the final frontier,

One of the remaining fields for
Capltal Ford to conquer was Lo bulld
an expanded facllity for its stuff eod
cusiomers.

In June the entire dealership was
d:mnlLﬁhm except [or the garage

l'n the fall, construction was com-
pleted and the Ford dealership on
Guelph Street In Georgelown tock on
an entirely new look.

Thete was creative [reedom for
stafl, luxurfous Manilture and a new
.vmilng roam for the public, and a
showroorm that trippled in size.

Instructions were given lg the ar-
chitects to have the bullding design-

cd with the customer in mind, said ~

President
John Per).

The dealership currently employs
22 staff, but with a bigger facility,
that number could soon incrense by
4, sald Mr. Perl.

There are now seven offices for
snlesmen, a8 lunchroom for
employees, a new phone system to
handle calls easier and a completely
revised service reception area,

The service area is npew,
which includes a recenl on-line com-

ter system which can readlly
ﬂr:lgt:hpnrt: [mm%nr:rmaﬂumdu

e garage bays th-n uipment
has been expanded an e F:?ind
One example is tlu.r: ™ :xba}'
has been installed which can hoist n
car at different levels, making ad-
justments easler.

and {eneral Manager,
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the summer, the dealership added
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'I'I-:.ﬁ"ll CAPITAL FORD-Happy In their new head-
guariers. some al the slafi at Capilal Ford lid. on
(zuclph Streel are eeen here (left to right' Cralyg [inas,
President and CGeneral Manzger Jobn Perl, Hoh 1avirs,
lester Hogan, Jim ritchell and Sandru Hook. Durng

Other |Improvements In the
building Include alr conditioning -

even for the stafl department
and landscaping out Imm s

showrvom, garage bays, walung room
and much more. (Herald photo)

Improving memory
means using tricks

Let me see, pow. What wus 1 just
going to do?

Oh, yes — look into the problem of
memurr-impmvement. It can be a
make-or-break [actor in a business
Career.

There are all kinds of tricks (if you
can ooly remember them), many of
which involve replacing words wilh
images that to recall the words.

But perha simplest and best
cd:hni ue of all is this coe, as de-

by Bill Palmer in CN's maga-
rine, Movin':

“If really want to remember

hing, always give it your full
attention whkether it is someone's

name, oF & speect:, or a report you are
reading."’

may be motivation.
“Far the manager, that means
realizing that being an expert on

VINCENT
EGAN

On Business

company products is, in the eyes of
the boss, a positive quality,’” Palmer
poinots oul.

“Thal may mean promolion or a
rauﬁ Surely that should be molivat-
ing.

Here are otber tips that can be ap-
plied in business:

—A If you are reading a report and
you wan! o reiain the coolents, try

" doing 5o at intervals rather Lhan all at

—uﬂl[mhlmm‘tumm'
put your rubbers by the door

row,
Daw.

'—4 Have
kind, and atiach lo it anything you

receive that requires an answer,
—d Af 2 reminder to make a Lele-

iLYm;mnhnmiu;l =
place [or ideas (o enter Iater into your
office-desk di

diary.

—AMake a babit ﬂrﬂurhgtuthu
diary at the start of each day's woek.

—4 Put things back in same
place, every time.

—A For some , & large wall
calendar works since it provides
a kind of month-at-a-glance refer-
ence that &s always in view.
mﬂmﬂﬁmmﬁ When
you reach a certain letler, it often
triggers your recollection of the
naAme.

"“Sometimes, Lthe best is
to mdnuir forget about i, Pal-

“ﬂﬂmmﬂcmdw:wﬂlpm—
sent you with the answer Ia

Concentration and memory are
skills that can be and shar-
Pcned just az other skills are A

" memory may only be a selec-

tive memory.

In Lbe case of a chroaically
memory, the factor that's in

obce. Begin concentrating on one
section, later ihat section

mdpmmudtnlh:ﬂd.ﬁl
—4 Although you are ’LIU-I.IHHJF
ckets of informa.
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U‘Tuule $ Supreme

f 8 0z. New York $E)95 '{ﬁ W

0'Toole’s Supreme EIH'I‘IDI'.I

{116 0z. New York $ 95
%' and Wings 7
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Al Entiras
include: ey
Cholce of French I"I’IEE.i
Baked Potalo or '
Hice With Vegetable
Qf The Day

Hot or
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CLINIC

A.W. TRENTON, D.T.
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WEDNESDAY
0'Tooles Salutes The Ladies

"l'ﬂ[!.
18 CHURCH STREET ] H Ladies are

glven a complimentary gift along
GEORGETOWN jwith a Chance To Win the services of a
&

ACROSS FROM LIBRARY 11t Ghﬂuﬂnur Oriven Limousine with all the
877-2359

AND CULTURAL CENTRE - l Iringe bensfits. 5t

HEw Ili'katr
cislomers ond stafl, Improvements were ms

Three Daily Lunchaon Specials '

Two Cold Specials - Guaranteed
15 Min. or Free!
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Davis visits
Halton as
forum guest

Former Ontarle Premier Willlam
Davis will be the ¢ speaker at
a skills tralnlng forum for Hallon
and Peel indusirien st the Burlington
Huiidn;.r Inn March 4.

“Our Fulure is Tralning” will be
presenied by the Hallon and Peel In-
dmmwr:{' ng Advisery Commil-
lee TAC), ln co-operation
with Sheridan Colleg

HAPITAC prnvidu up-to-date
skills training for Halton and Peel
employers and residents through a
rnnnt_-.r of l“-ﬂtflﬂdﬂ arﬂ of-site u;lal:
ng programs deljve Sheridan.
The forum will gllow llhu];;u.-.lr} par-
ticlf-unu to cxamine their specific

nlng needs and concerns through
moderated group discussions and
presentalions.

Davis® kevnole address will
highlight the importance of federal
and provinclal government training
programs 1o local industries,

The forum will be held from 8 a.m.
- 4 p.m.. Hegistration fee is $30 per
persen, which ineludes Junch.

To register, call Sheridan College
Government HRelations (Qakville
Campus) at E3-9750, ext. 399, by
Feh. 20,

for
¢ lo Lhe
receplion arra

TUESDAY

15¢}

Fistiol of Fingers

Tender

Chlcken Deep

Fried Golden

Brown & Served £
With Homecut

Fries & Cholce of ¥ N
Sauce. i
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Atlantic City {ietaway Draw!

Need to Getaway?
We will give it to your FREEI
We will glve it to you FREE!
Come All,. . . you could be going to Mianlit:
City c{:rurtﬂay of Atlantlc City Getaway.

I‘w; ] Jumbo Wings

Low Price of —

Cold
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