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Our salute

As a tribute to Small
Business Week in Canada,-
.The Herald's editorial
staff have lzken a& close
look at a number of small
area firms.

Wear a poppy

The Royal Canadian
Legion's poppy fund has a
three-fold purpose: it
provides employment for
disabled veterans and
their widows, money for
veterans' welfare, and a
simple hut meaningful
way to remember .ap-
proximately 114,000
Canadians who died in the
First and Second World
Wars and the Korean con-

flict.
Where does the money

raised through their
distribution go? It could
provide . bursaries for
children of ex-service per-
sonnel, or help operate a
Legion Service Bureau
that assists velerans in
making pension claims.

It could also be used to
operate day-care cenires
for seniors, or it might
help needy ex-servicemen
in other Commonwealth or
allied countries. There are
as many uses as there are
veterans., - -

Most importantly,
wearing a scarlet poppy 1s
a way to remember the
thousands of young
%7 Canadians who died years:
L R..a.gun.:.u:h,;u:.-.;..._uu

It says we haven't
. forgotten.

Question,

. hiring

. The recession from
which the nation is only
now slowly recovering,
has left Canadians wit
lenty of reminders of the
important roles small
businesses play in the
health of cur economy.
Statisties tell us that
most of the nation’s work-
force is in small
businesses; small
businesses not only pay
out billions of dollars in
wages and taxes, they con-
tribute to community
roups, sports teams and
und-raising efforts.
Small businesses, the
Canadian Manufacturers’
Association says, have a
future in an extremely
‘‘high-tech’ economy,

" because their smaller

sizes and low overheads
means they can move into
developing areas of
business faster than their
larger, less athletic, - cor-
porate cousins. -

As the articles in this
issue suggest, it isn't easy
running a small business
these days, the economic
outlook is only marginally
brighter.

Major investment and
trends among
larger manufacturers
may capture most of the
public’s attention.

But the country’s
economy continues to roll
on the ambitions of srnall
businesses-and what they
put into thousands of
communities across
Canada. |

answer .

surviving the "80s

Editor’s
notebook

By DAYE ROWNEY
.. 8

[n recognitlon of small business
week, Herald stall writers Ani Pederi-
sn and Chris Aagaard prepared =
serfes of articles profiilng businesses
Iz Halton Hills,

For my part, I shuntered over to
Kentners Dalry Bar last week with a
tape recorder, to interview Chamber of
Commerce presldent Dave Keniner.
He and his wife Gerry will be
celebrating their tenth anniversary
next April, runnlig on lndependent
culering business.

Here are some excerpls from our
tatk: : )
On cur sllaatlen In Haltog Hills - do
we dilfer [rom other areas?

" Dave Kentner: "I think that small
businesses are the cornersione of any
community, The Georgetown small
business community and the Halton
. Hills small business community are
really & typieal cross-seclion of the
business communitles of any area or
region:

“The effort of the Leathettiown
committee and the Dawkins boys, Ron
Heller to set up the Olde Hide House,
the Leathertown Marketandsoon - it's
very unique, We have had our share {of
unique businesses) - the discavery of
insulin was reloted right to Dr.Best
from the Georgelown area, Glen -
* Willlams was (he birthplace of the
transmisslon of hydro-electric power,
from (he sile of generating power {o Lhe
place of using it, the old paper mill
dam and dynamao.”

About trends ln Hallon 1ills over
the past 10 years for amall busloesses:

Dave Keniner: I think that during
the flush years of our economy there
was a splurge of people looking for
secondary tncomes, possibly their
mute or children were looking for a
business oppottunily,

“They turned and invesied Lhelr
moniey Into opening small businesses to
gervice the community. O course Lhe
community was growing ot Lhe same
time ... these people leaped in to fill the
gaps there and io bring thess new .
ideas, : .

““As  the economy tightened up,
some of Lhese people lnst inlerest
hecause they weren't making money
and their businesses closed. Some of
them began to rely on that revenue, so
they became cven more expert ai
. On amall busloesemen today:

' Hlexible in p: | _
. hours and in techniques and so on.

Dave Keniner: "1 Lhink loday's
small businesaman compared to the
small businessrman of yesterday is a
more highly educated, more aware
business person.

“The room for error s much
smeller (in the '808); your overheads
are far higher percentage wise than
they were In the past. You must

roduce much higher revenues. You
Emm to be able to lake advantage of
credit, Interest and so on in order to be
able to survive.

“Large businesses who are the
suppllers to small businessss are more
and more becoming akin to dealing
with only large businesses and they're
actually starllng to make declsions o
terminate the small basinesaman.

- "Minimum orders, minimum
delivery weighla, specific delivery
days and on and on and on - putting all
the onus on the small businesasman to
juggle all this,"” =

On people supporting local busin-
ean in town: _

Dave Kentner: [ believethereisa
high degree of communily awareness
we | would be negligent if I didn't
appeal for an ever-broadening sense of
awareness. The small buainessman
cannot support the community activiti-
es, the charltles and community
organizations that all solicit their
support,

“If I might throw In a small plug, -
very shortly director Lynn Bamard of
the Chember of Commerce will be
antiouncing a Georgetown C. of C. 120th
anniversary project In celebration of
thuat anniversary - in which we hope to
address those very problems,”

On rewards of belng s smali
hasinessman:
Dave Kentner: ""The true reward

ni’ a small businessman or business- -

person I8 probably more in the social
ego, personal lifestyle of the business-

“man, 1 get 8 personal thrill out of

putting together a successful package
for someone or for crganizing an event
ond walching it go off amoothly on
behalf of my client,"”

Froblems of chain owpership
slfecting umall boginess:
Dave Keotner: “A chain would be

a direct threat io a small businessman -

if the small businessman chose Lo
tockle the chaln head on with an
identical marketing strategy, because

he does not have Lhe resources, buying
power and finance and the upertilg to

qut'-_n'clﬂuw the chain, -

*Chalns ara rather inflexible, they
have & set pailern, strategy, formula
that. works for them - and they're
foolish to alter from it (e.g.) a amall

bhusinessporson who is willlng to be
uct and services, and in
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Regulars at Ballinafad
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Not BAD,

tUE SDEED BETTER ...

HERE ‘fA Go .
I8

store

treated more like family

Staff
Comment

By CHRISAAGAARD

Regulars at the Ballinafad General
Store aren't really customers, and they
aren't quite guests either. No, they're
more like family.

It's been that way since the early
19005 and as long 88 Bonnle Walker is
running things, 1t will stay that way,
Lo,

In the hurly-burly world of busin-
ess, the Ballinafad General Store, and
others like it, 1z & bit of an anachron-
ism.

Too many of Ontario’s- general
gtores which anchored down single
corners of four-corner villyges have
dlsappeared into hislory. If they've

** baen replaced at all, it’s usually by sip
“eineip ouf-milk-and bread veriety

‘;_iﬂ?.nrﬁ.

vale wllae ""lﬂ' i L LE ST TLE

If a chain-owned milk store
In Ballinafad, area residents wolld
likely collapse in shock, viewing it as
an impersanal, BIg City intruslon.
No doubt, there was a communal
sigh of relief when Mrs. Walker and
her husband, David-residents of Balli-
nafad for about seven yesrs-bought
the store from the Shorthtilis. (Like the
atmosphere of the store, the “Shorth-
Ils” sign ouiside remains unchanged).

With immense understatement,
Mrs. Walker anys "we carry a [itte bit
of everything." True to {is name, the
Ballinafad General Store carries a lot
of everything, from quick in and out
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Students from Balllnafad, Norval, Siewaritown snd

Ashgrove are represented In thia
Stewartlown Senlor Publle School s

anniversary Nov. 3 wilh s bomecoming open house. Plelares
are still being soliclled by the anniversary commitiee for a
dizplay, Studenis seen here are: (froat row, left to right)
Linda Shea, Glorla Sherring, Jeanneite Finnamore, Doreen

iterns like cold meats, milk and bread

to hardware items-paint brushes, .

rollers, ax handles, wood slovo
dampers, nalls by the pound, gloves,
hata, caps, boots, gun oll, huge funnols,
loys, gifts and ceramics (many made
by local people), pocket knives, things
for your cow, things for your horse,
things for the dog and cat, razor
blades-and stamps:

Yes, Indeed; f: addition to minding
the general store and running the
adjoining tack shop, Mrs, Walker Is
Ballinafad's postmistress.

A lny corner Lo the rear of the
store belongs to Canada Post Corp.

““The store i3 the centre of activity
{ar the entire village," Mra, Walker
said when T dropped by Sunday. "Il
somebody has lost a dog or a horse,
they phone here. If somebody's miss-
Ing, Lhey phone here.'” ‘

From this nostalgic picture, the
only things missing arc a woodslove,
cracker barrel and several well-used
chairs. They've been replaced by
gandwiches to order and the weleom
gurgieof a full coffee pot. -
= L : ioduptiy
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- sociat function s well. . -

The Ballinatag weneral Store is
Mrs. Walker's first business venlure.
While the hours are long, often
stretching to 14 hours a day when one
Inciudes bookkeeping, she says she
enjoys meeting people and the respons-
ibility the job demands,

Sure, many people do most of their
major shopping at larger centres In
Georgelown, Guelph and Erin, draw-
ing on the general slore for Incldentals.
But there are still a few residents,
either less moblle or who can't stand
shopping plazas, who still consider the
stare their main source of supplies.

Many a long and dreary search for
some hard-to-find item or another has
successfully ended at the General
Store; But, visitors here are Immedia-
tely aware of something else, even
beforc they breath in the rubbery,
leathery smells of hardware and tack,
and the scothlng aroma of hot coffce.
It's the essence of Canadian small
business—a firm playing not only an
important commerclal role In the
communily, but a much-sppreciated

.| b i .
o the editor of The Herald: e
" Letter .to .....T" We would like to announce that once again
the Santa Claus Parade sponsored by the Acton
v's Men will be held Nov. 28 at 1:30 p.m, from the
MacKenzle-Smith Middle School.
It will proceed west on Mill Street to Park
Street, north on Park Sirect to Knox Avenue and
ecast on Knox Avenue to Main Streel where the

 the editor

Santa’s

i

KL

parade will terminate.

partlcipa

coming
to town

forms ca

Wo arc calling upon all businesses, Service
Clubs, Churches, School and Children’s groups to
e in this year's Parade. Float entry
n be oblained from the Acton Social
Services Centre on Mill Street West or Lhe

Recrealion Clfice in Georgelown.

Yours truly,
B.W. Jones, Chalrman,
Acton Santa Claus Parade

1962 cimss picture,
celebrating s 25th

Williams,

Handlsty, Marjory Hl'hl;m L“:;
Wall Lorainne McCenachie,
r‘l;:ﬂl.‘gl:;nt Keir, Brian Youmans, Jack Crawford, Georgo
Henderson, Richy Corbett, Don Graham, Jim Carter, Loule
Freeman, Carol Mclotyre; (third row} Dianne Baaw, Jody
Bill Cook, Danny McLean, Jim Kerr, Morrls
Deforest, Nell Johnson, teacher Mr, Gidbons, Lynda Tjart.

.- were strictly his aftd

THIRTY YEARS AGO-—Completely re-
designed and refurnished, Corner
Cupbeard Restaurant will
Friday alter being closed since Mon-
day while extensive alterations were
made. Mr. and Mrs, Stan Wade, who -
purchased the - business ‘earller this
year have given the restuurant a new
color scheme in gray and charlreuse,
provided a new waiting area {or Gray
Coach passengers as well ag changing.
the style of the counter and creating
two rest rooms,

TWENTY-FIVE YEARS ACO-Appro-
ximately $500 in cash was netted by
salecrackers in o break-in at the IGA -
Foodliner over the weekend. The
break-in occurred sometime between 8
p.m. Saturday and 10:15 a.m. Sunday
morning and was ried to local
police at approximately 10:30 a.m.

Chief Constable Roy Haley ond
Cpl. Jim Bilshorrow were immedialely
natified by Cons!, Evan Rollins who
received the call over the crulser
radio. Entry to the supermarkel was
gained through a hole knocked in the
roof of the building by a railroad sledge
hammer. The hola was made within 10
feel of the gafe located at the rear of
the store on the east slde

There was an estimated $570 in the
safe but close lo $200 of that amount
was destroyed by the hilast, Thieves
are belleved to have reached the roof
by climbing a hydro pole located four
feet from the wall at the south east
corner of the bullding.
TEN YEARS AGO-Georgelown may
be heading for deep trouble, Garbage
trouble that is. Bill Johnson of GUARD
{Group United Against Rural Dump-
ing) and a member of Garbage
Coalitlon, which meets in Georgetown,
this weekend, sees troyble ahead when
the tawn opens its new sanilary landfiil
site. He has expressed fears about the
volume of garbage to be handled as
well as the handling costs,

ONE YEAR AGO-Town planning
board chairman Mlke Armstrong has
chatlenged complaints made last week
by Georgelown Area Ratepayers
Association president Brlap Bush
about the leadlng up to
council's approval two weeks ago of
the Halton Hills official phan.

In a Herald Inlerview, Mr. Bush
expressed his group's disappointment
in the plan, commenting that “‘there
seems fo be a tofal lack of
rationality and no logical process
behind it."" But Coun. Armatrong told
The Herald that he doubts Mr. Bush's
views are shared by all members of
GARA’s executlve commiliee. I have
nothing against GARA,”” Mr.
Armsirong said. *“'I'm strongly
supportive of any group wanting to

=t invelve itself In comtmunily [ssues.

- But Brian's comments (last week)
nobody elsa’s.”
Council and its commlites, formed to
stecr the town's urban boundary
review, made every effort to kﬂgmtfnm
ratepayers’ group informed, :
Armatrong sald, denying Mr. Bush's
accusation thol GARA's querics about
the Georgetown urban review and the
official plan were never addressed.

By PAT WOODE
Herald Columnist

This summer I was forfunate to
have the loan of an **Abllity Phona™
terminnl to wilness for myzell its
versatility, Uslng this device, severe-
ly disabled individuals can make and
recelve phone calls, coatrol ts,
appliances, door and window locks
and manage linances,

Safety and securily devices can
function manually or automatically
triggered by preprogrammed
messages, smoke, t, or burglars.
Ald is summoned by three preset
phone cails dialed automaticaily with
ap ate messages dellvered to
police, fire departments, or friends
for each emergency.

The phone does nol give up until
it does get an answer. On completion,
the Ability FPhone reassures the

owner that help is on the way.

Baxter, Shirley Zllo, Eke
Carol Weurch; (second

Letter to the editor

- Think about our Bi

centennial

slsting

To the edilor
of The Herald:

The Esquesing Histo-
rical Society held a par-

ticularly interesting
meeling in October

. when they invited the

Tweedsmulr History cu-
rators from the
Women's Institute
Branches in the George-
town area, who broughl
thelr books for viewing.

They are the cnes who
merit mentlon and de-
serve much credit for
lheir dedication In re-
cording - the valuable
community history con-

_talned in thelr most

interesting volumes,
Their material, con:
of the story of
thelr neighbourhood, its
farmn, churches,

schools, organizations -
: tk {o the
1820's and 1830's and

elc., dates

~ their curators past and

present have been com-
piling it for the past
thirty years. Lucky they
began when they did or
much of it would have
been “'lost" by now. The
books contaln many
snapshots, and often
clippings are added too.

Thaose who submitted
books who should be
mentioned are: Dublin
W.l. - Anne Dodds; Sil-
verwood W.1. - Mary
Marchington; Bannock-
burn W.1. - Rene Mor-
rison: Norval W.I. -
Dorothy McLean; Ash-
grove W.1. - Batly
Brownridge. Books
from thoe reference sec-
tions of (tho Halton Hllls
Libraries from the dis-
banded Branches of
Acton, Esguesing and

Georgetown “were also

on view.

. resource for

My job ns . District
curator is to asaist these
ladies in organizing
their material for
microfllming and nina
of these [ourteen books
have been microfilmed,
As well I am in charge
of our District Tweeds-
muir History where we
record blographies and
pictures of our presi-
dents and secreiaries,
our District activilies
and Branch summaries,

As a member of the
Georgatown Agricullur-
al Socielty I am also

" Involved in helping

collect and record their
one hundred and thirty-
soven year history. We
hove a8 book of sixty
pages now that wo are
finding s a wvaluable
newer
members. We know
there "are still slories

and piclures of people
who were exhlbliors in
yenrs past, who raced
on “the famoys track”™,
who showed horsea and
liveatock, snd which we
would ltke te include In
our history,

Maoybe some of you
folks out Lhere can help

us find these missing .

pleces. ! mention this
latter activily so that
other Erﬂra inight ba
encourgged to begin a
history of thelr organi-
zation - raaybe it would
be a good Blcentenni-
al project for 1884,
History is soinething we

. are all unconsciously

“writing” every day.

Are you ane of the few
who is recording iL?

Yourssincerely,

{ Mra, John)

Ismey Bird

If reminders are necessary to
take medication or perform other self
care taaks, it can ba programmed to
inferm a person of up to ten different
reminders during the day. Likewlise
live reminder dates will relay
messages (rom doctors’ appoint-
ments {o car paymenta dhie,

Using fashing lights, ters,
visual display screen, and adjustable
aynthetic  volea, prerecorded
message or sound, andor Baudot
code it |s able to communicate with
almoat everyone as well as most
machines from standard telephones,
TDD's and TTY s to computers.

As a calculator, using basic
mathemalics It has large easy to use
keys with a larger than average
display. The reaction lime to each
key can bo adjusted from Immediate

© totime delayed in case you strike the

wrong one or change your mind. A
voice and-or the screen will inform

yvou which key was it
wish. N Raa I gl

Calling for help or selecting
prelisted phone numbers can be
accornplished by sel one key.
Infact, If you wish the entire unit can
be operated by one key, a single
switch, by hand, feot, slp and puff,
wobble, rocker, heat, ele. As
you can see, control of thia unit ia
exceedingly simple requiring litle
dexterity. Programming can be done
by Lthe owner or set up by the dealer,

The Ability Phone is the size of
the Toronto phone book and has
many more functions than mentioned
here, Itdoes have flaws however, but .
to find out you're going to have Lo
walt for another column,

an -




