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o take advantage
-savings, Hydro and the
. {ance

. voives Installing
- watt electric heater in the

GDHS teacher finds conﬂ icts
- resolved easier after training

B}AHIPEI]EH.HH

" Herald Blafl Writer
.- When you're at logger-
heads with someone and
it tlou?n't If'uk E;tﬂgﬂ
one of you Is golng to give
in, Chris Bertelsen has

method of smoathly re-
solving the confliet and
luﬁug both of you feel-
Ing the winner,

Tha 43-year oid

| George-
town District High School -

{GDHS) teacher ' has
trained in conflict resclu-
tion at Guelph's Human
Services Commualty
(HSC) ~ tra that
comes in useful in his
chosen. profession,

In traditional ways of
soiving dianuruumunta.
mmy end up with
el eides fee]jng satis-

Usually oo person
feels the winner because
he gets his way, amd the
other the loser because he
gives In = or both feal
they've logt,

A tescher [or 18 years,
geven of them leaching
science at GDHS, it
wasn't aritl]l three years
aga lhat Mr. Bertelsen
became invelved in the
HSC approach to problem

" WORRS WELL

“I find it works really
well in dealing with my
o and students,"’
Mr, sald, “1
used to yell and scream
before and I'd deal with
the problem-kids In front
of the class.”

However, he found he
wamn't getling at the root
of the problem with that
method. Although he

d end up the winner
lime, the problem
oiild fester to come up

B group
: ngudtﬂh:t have taken exira effort to -
of tours {or
Hel

largest of these agencies in this area,
In- addition to publishing a news

Jetter, Assist members &y to keepon -

top of what Is accessible and what is

an up to dats
kﬂ‘D upppnd."'!‘rn
I“J’ll'}nj' Brook in Don

Mlnrﬁnhﬂnm
owners can heat their

" houses wilh a comhing-

Hon of electricity-and oil
cheaper than with oil
alone, according to Onl-

ario Hydro's Marketing
Manager, Paul Vyrosiko.

To enable homagwners
of thess

province's two muniet

_electric utitity t- .
jors are introducing a

furnace conversion assis-
program, he
announced today.

The conversion in-
a 8kllo-

furnace plenum (main atr
duct) ¢h woild heat
lbe-pm in all but he

.- again later on,

“1 was wsing suppress-
ion methods rather than
resolving methods,” Mr,
Bertelsen sald, "Nuw.
since
of what worka best I hava
a iot more- people’ who
want to talk to me, and.

T've become aware-

of llvlnn, it's meant leas
opportumity to communi-
cale and establish family
bonda between husband
and wife or parents and
children, he said.

M0ne ui ihe first thlng;n
you should realize s that
most conflicts come {rom,

quutinn before, but it
was nothing to warrant
the response he was
glven.

Mr. Bertelsen raajlmd
he wes. actually angry
with himsell, becausa on
this ar:miun. Instead of

spelling everylhing out in

“The really hard part is that you have

to put your own feelings aside...’

e —— RN

my classes have been
going really well."

What is the win-win
method of confiet resolu-

tlon espoused
Bertelsen? W

“The really hard part is
that you have to put your
own f[eelings aside and
focus :nun}ly on the nlhg

n's

gt
because npla gal
tﬂuﬁlt E:
position.'

During an ent
i iinw:dn d lhl;
ve and empa
instead of just blowing
your own horn.,

muuummnnu

e i

cummunicltlnn r_y
definitely
falk to each ¢ dun‘t
find out what the other

- person s feeling and do-

ing. There’s a lack of
communication about
wivere the olhér person s
at.,” Mr, Bertelsen sald.
“"Weo get so busy accum-
ulating material

we don't deal with
human side of life.”

© With the economlic sit-
uation necessitating that
both. partners work o
maintain their standard

Mr, | you continually
‘ ﬂm at yourself,

~ remembered.

e e

within

person than with you,”
Mr. Bertelsen maid. “If
int the
you'll

bly buvenr:m
4 t“ ma«!vlng the con-

o (1]

Mr. Berielsen related
an experience ha had with
a siudent, who, 20 min-
utes before a threeday
lab was due to he handed
in, sald that he didn't
inderstand It,

" ANGRY

“My stomach tightened
up. My face flushed, and 1
gotangry," Mr. Bertelsen

‘How dare you say, 20
minutes before, that you
don't underatand. You

shotuld have come to me -
before. You alt down'.!" -

. In his thinking mt the
moment, the student
should have known better

mﬂz&d the utl]udnnt had’
perfecily innocent
queation, and wasn't rude

made a

or {nsclent - although he
was t in Lthat he
should have gsked his

Travel barriers

é 'iﬁ:.] .:r_1|'r::€ ’l',t‘

you will need. If you phooe s day or two
ahead to a local agent, be will have
time to sort through his files and get

the information

ready for

. Acton Travel and Roo's Travel

_ " have

far

and grade level access

that are onot favorably

.I.u:pmuedhfmin rtqllndutup
grades

Mrﬂlmdnhui
called Reservac that
be prepared for people with disabilities,

‘Other-airlines have aimilar

h - «and-will y tn
. The "Inca

Alr Travel

cltinted ansm
A' I3 pow avallable

from the Publicaticn Agent, Interna-

' at
is the

ml.muﬂlltun!ﬂ[hlihtwhu B DEwW
. book called, “A Travel Gutlde for the
Disabled: Western
may be of limited
' Un!ﬂrhmuhrm
umftnﬂ&?&hs Miﬁlt;:t =
the best belp and recommendation

* which

Perha

come from {hose that have been their
before and can give you the bepefit of
ﬁpﬂ'bm

their

coldest weather, when the

. gil burner alooe would

operate,

Based on January 1983 -

statistics, the dual system
those now depering o

058 NOW on
an oil furnace with &5 per
cent seasonal effic

The total cost of
conversion is just over
$1,000. Wilh » $520 taxable
grant under the Canada
Oil Substitution Program
(COSP) and the absorpt-
lon of $200 by the utilities,
the cost Lo the customer is
about $320 plua tax on the
foderal grant. With this
program, customers
could expect lo recover
thelr investment In three
years. '

CHANCE

To register for .
classes in:

*KNITTING

*CROCHETING

*SMOCKING

Ragisier al the slore

FINAL CLEAMNCE

On All
PHII.DAFI

i ) 5 %

. GUELPHVIEW SQUARE

(Off Mountainview Road)

Gnurqatnwn

8771521

Dual energy systems

Ontario Hydro's prou-
ram bstarts today

For furiber informat-
lon, call Paul Vyrostko or
Mike Crompton at .(418)
2228,

yoursell and have
" less to do with the other

o1 sald, .

T system
them to -

1hn“-'.. E

the usual format for labs,
he had Iried to save ime
and wrile the information
for the students on the
blackboard.

“Ax soon a8 | realized
that, "I walked down to
Steve and apologized. I
lu]d Rim 'l wasn't really

ai you but at my-
H for not having written
It up when it should have
been',” he told the sur-
prised student.
added, '‘But that doesn't
excuse the fact that you
walited three days to get
¢larificatlon’.”

Thia Rgtliquf trying to

me
solve the conflict by look-
ing Into then
deciding what Is causing
your side of the conflict
can earn the respect of
the other person,

In this sityation, Mr,
Rerielsen dealt wilth the

lem
: 1 aldes, Alihough the
student was berated in
public, he was also rpolo-
gized to in public, a
relationship belween the
two was not damaged,

The student was abls to
perform in clasa aftee-
wanrd with no bitter feel-
ings left over from the

- you end

“aAnd

by iooking at .

incident, “whereas [for

guile a while he would

have been resentful and
thought 1 was an azs,
otherwlise, You don't get
much performance when
up with that §ind
of atttude in students,”
Mr. Bertelsen said.

However, this method
will not work if the other
persan isn't willing to

_resolve the conflict., If the

other persen atill wanla to
hold a grudge, the prob-
leim can't be solved,

Em there's no
magic sclution to daily
canflicts with others, Mr.
Bartelsen said the basis of
conflict resolutlon la shov-

personal mmuunl
de nnd devotl
self entirely to ]
the situation [rom
other
view,

it o
‘s 0
ght or wrp:

the conflict to be pe.

solved, with neither one
loaing face in Lhe process,

are greater,

Community 168 sompwel
m ]

it arganlutlnn funded by

. the United Way, present-

n?:uppmm:nuﬂut

with

“lhe{r human side”, .
Mr. Bertelsen pul: H.
Workshops are open fo
every A

Mr. Bertelsen will be
teaching al the HSC In ten
weeks and anticipates
offering the courses in
Georgetown soan. Teach.
ers with the Halton board
of education will be hear-
ing his conflict resolution
stra April 22 os part
of their profeasional dev-
elopment day aclivities.

. — r—— o -

MARILYN

FORMERLY OF HAIR PLUS

NOW AT

FASHION TREND
HAIR SHOPPE
31a MAIN ST. S.

877-584%

SHE INVITES ALL HER COSTOMERS
AND FREINDS TO CALL OR DROP
IN AKD ASK ABOUT HER SPECIALS

ngat‘ | own anger when Lnuyrlﬂddhmﬂlum:h_

Then, the :MME' for

SECTION A, THE HERALD, Wednesday, April l. ﬁn - f';:n ?
Asthma class
starts April 9

~ Tha Haltoa

: &mumwiﬂhen-opming
a Family Asthma .

In Geargetown.
Sia ﬂltnrdl .tpﬁl % at Gm-mwn
District

~ developed for hmlllﬂ with m who lulmr
m “phyﬂcni mdiuuﬁ“}:l:lg hatt:huthinamt:
op C
relaxation techniques, ss well as swimming.

' Speakers . include allergtsts, paediatricians,
nutritionists, tllndnuwﬂ intha
fleld. Dr. RW.T. Haddon of Joseph Brant Memorial

mmal in Burlington is medical advisor for the -
Lung Association and direcls thepmmm
For more infmﬂmu]lm'rm 4

Tty lmpnrl.nnl for teackers (5 put sside
students, Georgelown District High School

Chris Bertelsen sald. Bat it's tho best th.lu[
There's usually something at the root of it

DRY CLEANING

877-0387

LA ’///7’

This is The Place
- You'll know us by our-enormous selection
of today's fashions.. ynu‘li Iwe us for -

“our values. . .. .. the very best
bargains in t.uwn!Wh shop any

EXPERT ALTERATIONS

by an experienced seamstiress
Reasonable Rates |

GEORGETOWN MARKET PLACE

ALLEN SMARTSCOPE DIAGNOSTIC CENTER

_rI Y —

SMART SCOPE
DIAGNOSIS ($24.95 value)

Saturday, April 9 and'SUnda\), Aprii_ 10 between 9:00
.a.m. and 4:00 p.m. have your car’s mechanical condition
diagnosed by the Allenr Smartscope. Receive a printed

computer readout detalhng the complete mechamcal
condition of your car.

ABSOI.UTELY FREE WITH NO OBLIGATION

J;;LL tl;é infutmathn vuu need in
20 minutes, the machine does not
lie and is fool proof.

OPEN Monday to Friday 7 a.m. to 8 p.m.

CALL NOW FOR APPOINTMENT

/D & G PROPANE CONVERSION

~ LOOK FOR US UNDER THE ALLEN TESTSIGH i

350 GUELPH sr., UNIT 5 (Boside Mac's Mk 873 1373

" FREE COFFEE — NO FLEETS PLEASE

GREAT for checking out the

condition of a used car before you
buvl

L

Sahurdav?ma.thp.m - 1




