Almost shut down

Contact Centre crisis because

By LORITAYLOR
Herald stafl writer
The North Hallon Contact
Centre is short of both funds
and velunteers 10 man its
2+hour dlstress phone, and
without either one of those, the
cenltre could be forced Lo close
its doors -permanently,

In the six ycars since the
centre began operating, the
distress line has been open
continuously, 24 hours a day,
without a halt, Last week, for
the first time, Il appeared
like that the service would
have 1o be ahut down for a lew
hours because Lhere weren't
enough voiunteers o answer
the phones. Forlunately,
enough voiunteers were found,
and the service wns able to
continut uninterrupted.

But the sjtpation i3 more
critlcal than that., A spokes.
man for the centre, Cothy
Hulley, said that unless 20 Lo 25
volunteers enlist in the fall
training program, the cenire
will have to reduce ils 24¢-hour
a day service because there
won't be enough volunteers to
handle the calls.

And without additional
funds, the centre may have to
close down permanentiy by the
end of December.

Mrs. Hulley said the contact
centre needs hundreds of
dellars’ to be put into the

- cenlre's operating budget. Al-
though the centre is admini-

stered 2nd siaffed by volun-
teers, the money Is nceded for
the operating budget including
rent and facilities.
NOFUND-RAISING

Because of the nature of the
contact cenlre, where velun-
teers must remaln  aneoy-
mous, the centre can’t hoeld
fund-raising events where
members erganize public acti-
vities, the way other groups
cun, Mrs. Holley said. ‘The
volunleers must remain a-
nonvmouws, su they can be
protected from possible har-
rassment, and so that callers
can be assured that Lhe service
is entirely confidential, Mrs.
Hulley said.

The centre now has about 50
volunteers answering phones,
but needs ot least 70 to run
comfortably, particularly
through the holiday season,
Mrs, Hulley said. The centre
has bad many good young
volunteers, she said, but sever-
al of the younger ones marry
and move away, and the lnst
Iraining course didn't bring
out a5 many new volunleers as
the cent'e had hoped.

A volunieer needs to be n
caring person, who bas a
rminimum of 12 hours a month
lo answer the phone, MMrs,
Hulley said. The new volun-
teers would also find it helpful
to attend the menthly moeetings
where volunteers provide assi-
stance and support to each
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“BARGAIN HUNTERS

Slx familles got together Sunday to held a garage sale on
Cleaveholm Drive. The sale was a success, judglng by

altendance, and featured the usual diversliy of items {o be found

Thursday-Friday, September 20-21

Now, for people with a bigger hunger, there’s a bigder burger. You
soe, wo started with our new ''8 to a pound burger,”" T with "‘more
burger than bun,” ™ then doubted the meat. To & full 1/3 pound. t
And there’'s no bread in between this one. Inatead, it's all besl,
Tender, doliclously-cooked. To try with just about anything you

could want, from lettuce to cheese to pickles.
Come eee how it atacks up against your

hunger, while it's half the regular

price. At a participating DAIRY QUEEN*

BRAZIER® stors.
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other, and discuss ways of
handling dilferent problems.

Mrs. 1ulley emphasized that
specific problems ol people
who call the centre are not
discussed at mectings, excepl
in the most general of terms,
and that extreme care s taken
to preserve lhe anonymity of
the callers.

“*A wvolunteer has o be
sometody who knows how, or
who can learn how, to listen,™
Mrs. Hulley said. "In the
training courses, we have Lo
teach volunteers what not to
say. We are non-judgemental.
We don't make judgements,
like telling young people, ‘tak-
ing drugs is wrong. We migtht
say, 'tell me how you gol into
this situation.” We cncourape
them o talk.”

THATNES G OO URSE

Volunteers take a4 six-week
training course, one night a
week, before they go near a
phone, and once they complele
the troining course, they have
an experienced volunleer with
them when they actually begin
answering the phone, Mrs.
Hulley said.

One of the hardest things for
a volunteer lo learn i5 how not
take the calls home with them,
Mrs. Hulley said. Volunteers
flave to be something like
doctors, and learn to dissociate
themselves from the calls al
the end of a shift, she said.

Callers must be empathelic,
but they can't gel too involved,
she added.

Mrs. Hulley said she feels
there is u great need locally for
lhe service the centre. The

centre has gone from answer-
ing 1,000 calls a year to 3,000
calls a year over ils six years
of operation, she said.

Mearly half the calls are
[rom lonely people who call on
a regular basis, Mrs. Hulley
said. Some of the calls are
from people who are suicidal,
and some are from people just
looking for information. - The
calts for informatlion range
from questions about social
serviee agencies in the area lo
people wanling to know what
shows are playing at ihe local
maovie theatre.

Mrs. Hulley said the ventre
doesn't discourage people
from calling for any repsons,
because those calling with a
routine inguiry will feel able to
call i they should be in
distress.

The centre gets calls from
Georgetown, Acton, Toronto,
Hamilton, Richhmaond 4il, Bra-
malea and a number of reln-
tively distant places, Mrs. Hul.
ley soid. When a telephone
operator gels o eall from
sopione in distress who neceds
lo tatk 1o someone immediate-
iy, he or she has a list of the
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ab & garage sale, ranging from toys (o clothing, and all soris of

househaold [tems.
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"Precooked welght

(Herald photo)

phone nuwnbers of distress
centres in the surrounding
areas. The operator goes
down the list until she reaches
a free number.

[HON'T ASBR
“We never ask a caller's
name, but we might ask what
arca they're from, sa that we

can recomnmend a serviee or
an gpency from their npeea,”
Mrs. Hulley said. “We don't
wiant (o recommend an agency
iy Milton to sumeone who tives
In Toronto.™

Another of the services
which the centre has mor:2 or
less taken over on behalf of the
public health unit, is the
periodic phone calls to celtatn
people, to tmmake sure they are
in pood health, If the person
deesn’t answer the phone, the
contact centre has a number 1o
call so that a neighbour or
friend can check on the persor
and make sure the person is all
right.

The contact centre also does
some work for other local

groups, including the Blg Bro-

Let us put
your wedding
in bloom.

‘The day Is ap-
proaching. And the
arrangements  are

being made. Call us
for bouquets, cor-
sages, boutonnieres,
flowers for church or
table center-ploces.
We have everything
to make your day a
beautlful  occaslon.

Fa.rmag FAPRISTS

82 Mill Street, Halton Hills

877-6901

Tha Gresnhouse Flarist

What'llit be
his winter?

budget.

ready when you are.

within 24 hours.

oraloan
to get you going?

If money is the only thing standing between
you and a newer car, here's why you should talk
to us about a Personal Loan.

¢ Flexible interest rates. On approval we’ll tailor
a re-payment plan that won't strain your

¢ We'll make all the arrangements with you
before you go car shopping. The money s

o Get the whole amount you need, usually

¢ ROYAL BANK

thers organization, the Hed
Cross, Alecholics Anonymous,
Meals on Wheels and the
Mothers' Sell Help group.

The centre has operated with
grants {rom the federal and
provincial government in the
past. hat it is pow funded
entirely at the local level, Mrs.
Liully sald. ‘The federal govern-
minl handed out grants Tor
sunmmer students, who up-

dated records on local organt-
talions fer three years runn-
ing, Mis. Hulley saad, but this
year the gront request was
turned down,

The provineial government

FRY
BARB'S

| MEATS |

Steaks

SIRLOIN
PORTERHOUSE
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gave the centre o grant lo
operale an information service
distributing brochures and
pamphilels, but the centre exe-
cutive decided to forepa the

grant because the cenlre erea-
ted extra work for the volun-
teers and didn'{ secem to be

reaching the general public,
Mrs. Hulley said the centre
is appealing 1o local industry,

service ¢lubs, church groups,
sororities, the towns ot Halton
HIls and Milton, and te indivi
duals (o funds to continue the
pperation of the contre.
FEELLOSS
“People would feel the Joss
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of funds shortage

of the contact centre f it
wasn't there,”” she said.

Mrs. Hulley said anyone
wishing 10 make & donation o
the contacl centre can send the
donation 1o the North Halton

Coatact Centpre, Post Office
Box 83, Georpetown. Anyone
wishing to act os a volunteer
c¢an call the contact centre at
g77-1211.

“We feel it’s worlhwhile,
otherwise we wouldn't be do-
ing it,"” she said. “Evervbody
gets some Kkind of satisfaction
out of this work."

The next training course {or
volunteers starls in October.

.

BUTCHERING
T0 ORDER!

v

Rousts

RUMP & BOTTOM ROUND
SIRLOIN TIP & TOP ROUND |

T-BONE & WING STEAK

Chuck

EXTRA LEAN FRESH GROUND
M

TILSIT ROUND
%2.69 1.

!

PILLER'S |
MIXED SALAMI |

*2.99 1.

ORDER YOUR FRESH TURKEY FOR
THANXSGIVING

Moore Park Plaza

877-1766

GOING OUT OF BUSINESS

LIQUIDATION
SALE

- * TOWNE SEWING CENTRE"

--GEORGETOWN- -

OUR GOING OUT OF BUSINESS SALE CONTINUES!

IT IS OUR INTENTION TO SELL EVERYTHING TO THE
‘BARE WALLS’ AS QUICKLY AS POSSIBLE AND WE MEAN

EVERYTHING!

SALE DISCOUNTS on:

B THOUSANDS OF YARDS OF FABRICS OF ALL TYPES:

Prints...Broadcloths...Gaberdines...Knits,..Wools...Sheers,., |
Polyesters...Coatings...Corduroys...Flannels...Eyelets...
Sheetings...Satins...Crepes...Linings, efc.

.-‘1. EVERY YARD IS ON SALE... s agreat

opportunity to buy the very best quality fabric at very

PATTERNS!!

: . ”Simpﬁ:iw” = HSWIE" - |
i We have thousands! Theyre}
on sale at

rd. Off.-ml |

We have one of the largest selections of TRIMS...
RIBBONS...LACES and every yard is on sale!

Paton’s

OPEN DAIL
EVENINGS.

“Beehive’” yarns -
packaged in both ozs. and grams,

Sale discount on all is_25"

SEWING MACHINES... accessories

Beginning on Thurs, this week we wil) offer every sewing machine |
in stock, along with accessories, scissors, efc.

AT SPECIAL SALE PRICES!

We invite you to see these - the discounts are good.

substantial savings. REMEMBER: No tax on fabrics.

| ZIPPERS... EVERY STYLE |
EVERY SIZE AND COLOUR!

ON SALE AT
‘/3 rd. Oﬁ!

NO

Please nole that we will continue our sewing machine sales 'am:l
repair business after we close out the ‘Towne Sewing Centre’,

Y 10 AM TO 6 PM AND ON THURS. AND FRL
Store fixtures and equipment for sale.

Astra - Craft - Sayelle. Yarn is _:

33V %

LIQUIDATION SALE!

GOING OUT OF BUSINESS

" TOWNE SEWING CENTRE"
... GEORGETOWN...
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