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Joan Butlterfield la the proprietor of 2
new store in the Old Bank building called
the Games Room which specializes in toys
and games. They hope to have the widest
s¢lectlion of darts and dart boards in the area,
ond such board gomes as backgammon,

THE GAMES ROOM
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chess and checkers. They nlsooffer execulive
toys, jigsaw puzzles, masks such s Plerre
Trudeau or Hene Levesque, and strategy
games. Anylhing not nn stock in the stere can
be ordered and received within a week,

On Parliament Hill

By STEWART MacLEOD
Oltawa Bureau '
Of The Herald

Those chaps over at the Treasury Hoard
who keep an eye on the purse strings while
Irying to ensure that government is run
efficiently, certalnly have a way with words.

But then most of them in the planning and
policy branches are fairly senjor, perhaps in
the $300,000 a year range, and there is no
reason why they shouldn't be able to express
themsclves with the same efiiciency they
expect from other public servants,

-And they love issuing memos.

I just came across this one an communie-
ations and it is addressed to the deputy heads
of all departmenis and ® ¢gencies—not a bad
circulation list for a star1, What the chaps ai
the Treasury Board are saying is that there
should be improved two way communications
between various departments and agencies.

“Let's talk more,' is what they are really
sayving. Come to think of it, that wouldn't be a
bad phrase for them.

Instead, they introduce the subject'this
way: “The communication and exchange of
ideas or administrative policy matters s
encouraged and malntained to optimize the
use, mix and cost of administrative inputs In
program results.™

I wish { had thought of that firsi.

The enlightening memo goes on lo lalk
about how cemmunications can be transmil-
ted:

“There are usually three ways Lo recelve
input from, and to maintain two way
communications with, departments and

agencies. Treasury Board advisory commilt-
tees, membership on interdepartmental com-
mittees and informal departmental Inputs, .

Now that represenis a real breakthrough,
doesn't it? And I bet that if the Treasury
Board hired some oulside consultants, for
$100,000 or 50, Lhey might even come up with
fourth and fifth ways (o communicate—per-
haps mentioning letters and {elephones,

I would like {o give you more details on
the fine art of governmen! communications,
but I am baving difficully understanding the
memao,

So 1 will turn my attention to anather
memo, also from the chaps at the Treasury
Board, who were so specific a few manths ago

Union Presbyterian Church was speclally decorated by the Iadies of the cangregation for
the spectal service. Much of the credit goes Lo Mra, Lee Campbell nnd Mra. Ercle Lealle,

on the delienle issue of measuring perfor-
mance in the public service. This time we are
dealing with “uperationnl performince mea-
surement™ aad “'the purpose of this circular
is to siate the Treoasury Board's policy and
gindelines governing the measurement of
performance of gevernment aperatlions.”

“The policy is based on the concept that it
is sound management praclice for control,
planning and accouniability purposes fo
manitor the movements of the relationship
between the results of eperatinns and their
associated costs and the desired effects. . "

Whal an original concept! Wail until
private industry gels it mitts on this idea.

As nppesed to the meme on casy com-
muonicutions, this one on government perfor-
mance is comprehensible to many ordinary
citizens., For instonce, | had no trouble
eoming 1o ferms with this hit of ccanomic
philosaphy: " 1= abvieusly fundamental in
measuring pecformance to be able to relate
custs and results."

Hut just in case anyone has trouble with
this, the memn adds that “further informa-
tion on this subject can be found in Lhe
Treasury Board publicatiom *Benefit Cost
Analysis Guide.”

I'll pass this time.

- Another paragraph that 1 grasped in o
flash reads like this: "for most lypes of
performance indicatars, reasonable approx-
imations are generally sulficient providing
that they are in general agreement with the
financial records.”™

Of course il they are nat in pencral
agreement with the financial records we can

" assume there will be hell to pay,

Ther are it couple of guestions thal
deputy minislers are asked 1o keep in mind
while mecasuring performance. "Are the
existing indicators sufliciently accurate for
their Intended use?"" and " Are the indicators
provided in time to be ol significant use..."

No depuly minisier could ever tltink aof
these things an his swn

But my fiwvorite piece of advice foas the
deputics s that bit abwut not overlooking
impurtant indicators. “Movemenls of the
unemployment rate, for example, can have a
bearing on the degree of difficully experien-
ced in obtaining placements in o manpower
program.”’

No kidding.
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BARBER & HENLEY.

]

INSURANCE  J

ALL KINDS

For prompl Service call your
Independent Agent

TRAVEL & INSURANCE
11 Main 51. 5. |
R71-7214

SHARPENING
Clare's recision
Sharpening

Prompl Serveoe. Ecgnamical
All war k aquafanbedd
Saws, chain saws, Carbude
saws, planer Bladoes, knives,
thodrs, cultlery, haegdog
Irimmaors,  rolary  lawn

Mowers, ric.
8GIBBONS PLACE
GEORGETOWHN

3/7-4976

“DRIVING SCHOOL
“TED'S
DRIVING SCHOOL

41 Shelley 51, Georgelown

Day or everning Inytructian
MO0.T.C. Licensed in-

structaors
Full rnsured

Dual Conlrol
Operalrd by TEDSCOTT
DIAL 877.4004

LEARN TO DRIVE THE
EASY WAY

YR LY TO LAS | DETvIes
: DRIVING SCHOOL

JACK BEER

Instruclor

- Q5L Graduate
~— MOTC Licence
- Duyal Controls
-= Fully Insured
- Complele Training.

Call 8775844 .

_ MONUMENTS
Brampton.”

Monument Works

MONUMENTS
MARKERS
LETTERING

454-044%--1.824. 1181

T Main 5t N
ARAMPTON

ANN’S CARTAGE |

PIANO MOVERS

FULLY INSURED
@

W Move Everything
WILL DISMANTLE
BI7-&18)

KING CITY
PAVING

Limited
ASPHALT DRIVEWAYS

Work fully guaranteed
Free Estimates invited

459-5500

Member ot |
Better Business Burecau
Custamer’s

Protection Bureau
: 485

WATER SERVICES |

e

FOR DRINKIRG, POOLS.
CISTERNS, ETC.

878-9401

BENTLEY'S
WATER SERVICE

AQUAGINE

YT
SOFT
WATER

THE WAY IT
SHOULD BE

® FREE
INSTALLATION
angd Servece

@ LOWEST MONTHLY
Rendal Rate

® COMPLETE LINE
¢l Waler Treatment

Equipment lor Homes,
Farms and Dusinpas

®5ELF SERVICE
ST Pickup or Delivery

PHOMNE

877-6242

MAGUELPHST.
GEORGETOWN

—— oo

HEATING |
R. BEENEY

FLUMDING HEATING
TINSMITHING

AFT 9147

BEH | Grordgirlawn 1F

Air Conditioning
Plumbing & Heating|

Industrial Heudoenhial
Angd Commirrcaal

BILL GARBUTT

PFlumbeng & Heating Lid.
14 Elgen S0, 877.1418

- SIGNS

[

dedigns

COMPLETE SIGN

SERVICE

HALTON HILLS

853-3958

[

RADIATORS

REPAIRED & CLEANED
PEEL RADIATOR

SERVICE

176 Nofon 5t Wost

Brampton

roar of Dixle Cup

Phore 451.7127

t

RADIRTORS |

Horseshoeing

Hor or Cold
John Hnalko

Farrigr
Graduale THSH.

HAN-2H2H

Terra Cotta

EXCAVATING
Top Soif

BULLDOZER AND
SAND AND GRAVEL
BACKHOE,WORK-—
GRADER WORK
SEPTIC BEDS

- 853-2490

e —  ——— i il S, e B i ey i

TOP SQIL

Governmen! Testod
Delivered or plck-up
WEPPLER CONSTRUCTION

455-8604

after 4 or holldays and
weekends anytime. st

P i i Sl S

TRENCHING

wiill do trenching, hack Filling
and sephic tank systems.

877-1307

After 5 Monday Friday
Anytime on Werkends.
43 50TV,

HILLTOP STONE
& SUPPLY CO.

Supphaer of Ll Yypees of
L matura! slone ang patio slabs
42 rralis north nl Ro 7 igh
Wby (N M‘.‘M!Iﬂ.ll11'|.ll-l"'|.'.f .
RRYS, GEORGE TUWN

877-85817

i i Ju Guelph St

HALTON HILLS
GLASS & MIRROR?

e Glass & Mirror cut 1o slze

Commerclal & Industrial

® S5Slock mirrors {(Show

room}

‘# Repair storm windows

and

s DBasement & Piclure
winZows

Open Monday 1o Salurday

¥ - & Wedneidays, Fridays
and Saturdays

877-6310

T—

TWIN WINDOWS

M——

Fabm foalenal a0
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PROMICTION ANIY CUSTOM

pAA[YE: &L IIINT, DOORS

PR LU L A5 FMNTRANCE
UNITS

M Mountainview #d. Narlh

CECRGETOWN.ONTARIO
ATr 9132

-

~ UPHOLSTERING

UPHOLSTERED lurnilure
recovered and repaired.

Qualily workmanship

T.H. Briggs. Stewartlown
1] :

PAINTING &

DECORATING

BRANDFORD
PAINTING AND
DECORATING

@ RESIDENTIAL

® COMMERCIAL

® tNDUSTRIAL

® AIRLESS SPRAY
PAINTING

® LAPER HANGING
Caatl eprnaaleties )

Wity paperiiack o1c

FREE ESTIMATFES

8773081,

e S —rrm T T

J & J PAINTING
GENERALCONTRACTORS

Jim McNiven B77 421]
lohn Crouse 877 8020
s

e Sy R AL -

 MAURICE
GRANGER

Interiar—Exterior
PAINTING
Freeestimates
2% John Stree), Georgetown
Telophone: 877.-8217 .

L D e T

GEORGETOWN
DECORATING

CENTRE

Headguariers for

We sl1ock

WALLPAPERS

Atdiscount prices

STORE HOURS
Mon.. Wed. ¥ am. - & p.m.
Thurs. Fre ® a.m, - 9 p.m.
Sat, B.30 a.m. - 5.30 p.m.

45 Maln 51, 5.
Brr-41%]
Downtown 11

" D&S PAINTING
& DECORATING

Roesidential and Commercial
Paintling & Wallpapuering
Interior and Exterior
Heliable & Experienced

Call after Sp.m.

453-1240

CAMPBELL'S

a new phane number,

FERTILIZING SERVICES

R.R.8-Brantford
For more convenience and batter service we now have

519-647-3448

Res. 519.647-7270 or contact gur dealer in your area
Marter Feeds Georgelown. Oni,

CAMPBELL'S LIME SERVICE
H.R.BE BRANYFORD, ONT.

Bus, 519-#47-3843

Res. 317-M47-1220

LIME SERVICE

FIREPL_A_CES
FIREPLACES

Bullt In Zera Clearance
Fireplaces With Iero
Cleardines means ey aro
designed ta fit anywhere.

Have fun aelecling the exact
finish 1o sull your Individual
taste and decor. 1V's a real
wood burning flreplace 1hat
places heat into the 3ame
ropm, ad|lacent! OFr Upper
s Jomes, Phone collect for freo
. himala,

.ICEROY SALES AND
SERVICELTOD,
GUELPH

¥ B

| ENZ

Qualily Residentia
and

CALL

ELECIRIC

Commercial Wiring

877-3414

" ELECTRICIANS

Commercial
Domoestic Wirimg

TEHRY PEER-EBTT 14

indusireal Mainienange

T. S. ELECTRIC

13 H

Industrial
and Residentia

Goeargreiown

Robertson Eiectric

-Commercial

PHONE: 8}7 2974

RENOVATING
CONTRACTORS

GENERAL CONTRACTOR
Specializing in .

+ Patlp's

= Sidewalks cnd Sloaps

- Chimneys

. [Iull'l & Repairoed

- Praster rcpair

« Stucco _
» Interior & =«tenor

853-3911

i e e Raa—

B and C MASONRY

Block _uying anc

Conurete 1lgors, clliimaneys,
fircpkaces
Far brive tamales ¢all

CLAUDE 878-2240

NORVAL
Charles Carnny. 877-971

CARNEY ELECTRIC

Industrial--Commercial
Ressdentid] Confractors

I 1t

Reogistered Bonded M

Firslpors
arr1an

DAVE WILLIAMS

Elvctrsc & Heating Lid.

K & 1 Geargeiown

ELECTRICILAN
Fircing. Heating and Water

'y Mile North on BTh Line tf

aster

s

HOME

a Ceramics
® Rec Rooms ® Renov
e Patio's ® Decks

VINCE BURT

e e e i r

CONST.

Al typos of Masonry

853-3354
853-1599

LIMITED

R.R. 3 Acton

853-2869

Sprociabisls  in
Aluminum
frougthing.

s iding

service o take all
promptiy.

sfallalian,

THE CARPET CLI

CLEANING OF
CARPETS AND
UPHOLSTERY
In your homo

and delivery.

© 4594140

IMPROVEMENT
Home Improvement

® Mosaics

Phone 853-1159

D & J MASONRY

Brick, Bipck, Slone, -
Fireplaces and Chimneys

JAYNAR ROOQFING

Terms awvailahle.
Free estimaltes. Answering

EAVESTROUGH SERVICE
Comiplele service and in-

Eavestrough,
soidit, tacia and siding, efc

Fully Guaranteed
ACTON 8533313

e i — | S E— a5 =

PROFESSIONAL STEAM'

ar N aur
modern plant. Free pick-up

alioni

= e e

wWark

s

Re.rooting,’

Angd

calls
if ser

CARPET CONTRACTORS

NIC

AT

Floors or

CALL

~ CLEANERS
HOUSEHOLD
SERVICEMASTER

THE MAME OF
PROFESSIONAL CLEANING

- Carpels
Furniture, Walls

centire house!

=il

Your

877-1121

BN AIR CONDITIONING

oy,

* Industrial

W service what we sell
Think Cocl - Think Westway
We promase the best sorvice

i1 Town

Georgetown

1519-822-2970

348 Guelph St.
8716242

AIR CONDITIONING
AND HEATING

Rewidential, Commercial

D. KITCH
CONTRACTING

Prolessional ™at ting
And Paper Hanging

. Low Aeasoucu! Rales
AN Work ﬁ-.};.r.'irm.hn‘a-u:;t

FREE FTTUAATES

519.855-5120

FAVESTROUGHS

Galvanized cavesiroughs r
Aluminum cavestrowahs
Flashung & Metal work

WYEARSEXPERIENCE
843-1155
SNELGROVE
B

e s i & i e Ly

HOME
RENOVATIONS

Minos v Magor Hepainrs
Altvgrahioms. Famay Y4oins,
Palhio doors. Jdechs, elg.

Unisal Constiuntion Lid

Wayne . 45231483
Avan T533.2902

The
HOME STR[TCHERS,

#Homr oo B e L L |
addhhiens vath Qualify
!-"...u'l':..f'e*'p

a Hre Reonys 4
W Foatish '.;:r.rnun'lrw.

& Laihrgorms,

For prolessional Adivise angd

ontalions .

!
PHONE,878-4219 |
~ 457-0606

i.'{":nrlgjn;r:hl-f (f‘.Jw: of

NMLASTERING
ALTERATIONS
WOV Y
work Guaranioed
Eafrirrates Given

REMAIRS °

aned VILE

FPhone F 5140 BF7 A9
w 2 '+

LAFFERTY
HOME
 RENOVATIONS

and dccks, carpeniry, and

aluminum products
LES LAFFERTY

8774080 =

e —

GENERAL CONTRACTOR
 MILLER |

Qualily Bullders,

Cuatom Homos and
Renovaltions. Barn main
fenance and Masonary wnrk.k

Phone 8779724
or 8556193

b

LAWN AND
GARDEN CARE

AGC.
LANDSCAPING -

. TREE SERVICE
LAWN AND GARDEN
CARE ~

- SODDING

. SEERING

. FENCING

Licenced Weed Caniroci

ALLEN CASILE

(418) 4358377 s

TERRY McMULLEN

= ]
RN b A I LS e Py kP o e S b 3

ERYK'S -

X
v
[
!
E
E
Foundalion cracks, patic doors '!
4
H
[ ]
o
]
i
)|
1
L
[']
1
1Y
L]
%
L]

A aw il = b

-

L]
R e e — e —— e T S ety e
i E om , = 1L L ET g AW L, cPaw Gw .

g il il = Tw




