TO SERVE THE BUSINESS COMMUNITY AND CONSUMERS

Better Business Bureau catches hold in North Halton

By BOB RUTTER
Herald staff wriler
A Betler Business Bureau is alive and functioning in
North Halton and Qakville.
Active since Jan, 1, the bureau is based in Qakville
and is an olfshoot of the Greater Toronto Beller Business
Bureau which has g membership of over 5,000 firms and

provides information on more thun 50,000 firms, business
and orgoanizaiions.

“The reception has been excellent,"” member
service represeniative Larry Marlin commented during
an interview with The Herald last week. "'It's obvious (his
15 something (business) have been waitlng for.”

 The initlal target for membership in Halton is 400
this year, area manager Mike Liliman sald. But he
stressed the bureauw with consumers does not sell
membership.

Applications are taken from concerned businesamen
nod subjecied Lo a sereening by the bureay, This screening
includes the background of the firm; its length of time In

business; trade, business and bank references: and
cchiwanity Inprevinelel and local licensing requlrements,

"If thay (the [Irm) have complaints on file with the
buregu,”” Mr. Littman seid, “or Uy have not answered o
them ar oo rocarda show- they will be aotified and the
application will be held up until its dealt with." :

" Inenon-profit organizatlon provides servicea Lo the
business communily such ways as providing on advertis-
ing code of ethlcs; provides mediation services for
consumer complaints; a fact-flinding service on more than
twe milllon firms in Canada and the United States:
educational services and a public voice for business in its
dealings with government at all levels.

“We are (irm believers in free enterprise without
government intervention ahd if we can maintain ethlcal
business operations withoul government interventlon we
would rather have it that way,"" Mr, Littmon sald.

The establishment of the Oakville and North Halton
bureau comes following a feasibility study, requested by
Oakville, and a deciston last year by the Toronto bureau to
change its marketing image.

Mr. Littman sald the study showed that Qakville
would not be large enough to support the operation of &
bureau and il was declded to go north taklng io oll arens
within Halton boundaries except Burllngton.

““This aren is growing by leaps and bounds,” he sald,
“let’s zay that in the next five years, . . there will be &
largely dormitory population—a new population—and to
the new resident, the old established businesaman s stlll a
new business, sp the Better Business Bureay can assist the
established business by its association. . . to establish itsell
for the minds of Lthe new residents.”

Both new businesses and older established business-
es are aided by assoclaitem wilth the bureau which
promotes a code of honesly in dealing with the consumer.

While the bureau helps the cornsumer warns’

businessmen of a new phenomenon—the unscrupulious
consumer. An unscrupulous consumer is one who takes
advantage of the businessman by relurning goods for
refund foliowing a specific short-lerm need such os a
weekend party where g dress was wormn once,

In 99 per cent of complaints lJodged with the bureau,

they are dealt with to Lhe salisfaction of the Betler
Business Bureau, Mr. Littman says. But the consumer wiil
not always be satisfied,

"We do not recommend people or products, but by
assoclallon, we give him (the businessman) an opportun-
ity to say I am a reputable businessman,” Mr. Littman
said. But he cautions that not having membership In the
bureau does not mean a firm is unethieal.

Mr. Litiman gald the bureau also works closely with
police dealing with fraud offences. The bureau actively
muointains a solicitotlon plert flle which can provide
Informatlon on many fundraising organizations.

Anyone Is welcome to contact the bureau about
lelephone or ather solicitations to determine whether the
organizailon is a worthwhile group to support, he sald.

Mr. Martin, a Georgetown resident, can be contact-
cd at 877-1850. The Oakville and North Halton Better
Dusiness Burcau is located at 345 Lakeshore Road, East.
The telephone number [s 842-2100,
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JUST CREEPIN' ALONG

sine-year-0ld Patsy Cassestn had the she got to do was ¢reep scross the stage. In

iead role in a song about a turtle at Ecole the picture above she has just been lilted to 2
Sacre Cocur's open house last week but all  table so that her bindings could be removed.

Council reduces lot levies

Chris DeHale, financiat ad-
visor for the Ontarno Housing
Corporation (OHC) nppeared
belore council Monday to ask
that lot levies be lowered for

the semor citizen apartments
to be build at Guelph and
Maple Streets.

Council agreed to the move
writing off $47,000,

Flag wave, judge says,
for our own survival’

Canadians have lo start Nag waving, “for our own
survival,'" a citizenship court judge says. .

Speaking before about 130 women and {our men at
Hillcrest United Church Thureday, Judge Geraldine
Copps, wife of Vie Copps, former mayor of Hamilton, said
many of the new Capnadians she sees in her court
impressed her with their reasons for becoming naturalized
Canadians.

“We sure have something," the 52-year-old judge
said. "Thatl's why they come here.””

She said that Canadians are not very emolional but
very down to earth. "*We have to get emotional and not be
afraid to express our gratilude and happiness about the
country.”’

Judge Copps was born and raised in Hamillon. She
became a citizenship ¢.urt judge, June 1, 1976, a duty she
described as an "awesome expenence’ and one Lhat
challenged her 1o make the citizenship court a meaningful
experience {or the new Canadians.

Judge Copps was the guest speaker at the United
church Women's annual Daifodil Luncheon and regaled
ter audience with stories she picked up on the banguet
curcuit wath her husband who was the mayor of Hamilton
for 14 yenrs until he suffered a heart attack during a foot
Tace.

She reviewed the history and development of the
various immagration and citizenship acts during the
“profound” partion of her address which she described as
“when both the speaker and andience are confused "' And
to the delight of the avdience, she added, “But | couldn®t
depend on you.™’

She said that since becoming a citizenship court judge,
she has granted citizenship lo “thousands of persons™
somelimes as many as 50-a-<day,

Applications for Canadian citizenship have tripled
since Feb. 15, 1977 when the [irst changes in the
immigration act in 3 yvears was passed and many of Lhe

apphcants are Amencan cilizens.

She spoke on behall of the
developer Frank Zupet and
Sons Constructlon saying he is
behind schedule five or six
months because he couldn't
gel the land re-zoned until
Decernber 1976, and then due
to rising costs he required
extra time to accumulale more
funds.

By the time he had the
money he discovered local
levies increased $35 (from $585
to $6200 and regional levies
$500 {from $300 to $800) effect-
ive March 7. The Increase
lolals $47.00G0.

Miss DeHale was given a 10
per cent contingency in which
to work and did not feel the
managing board to which she
reports would accept the in-
creasse,

If she had Lo appear before
the board, a time lapse of four
weeks would pass.

Mr. Zupet is concerned with
the slow progress, and ex-
pressed Lhe need for the build-
ing to be closed in by winler, so
he could work inside during the
winter.

Coun. Roy Booth slaled
there was po hardship in giv-
ing $47.000 since the OMB
donate $1,000 per unit for hous-
ing, counct] would receive an
extra $44,000. He was worried,
however, that this procedure
would set a precedent for
fulure endeavors.

Treasurer Ray King had
recommended lo! levies not be
reduced.

Coun. Pal McHKentie said lo!
levies were low and if reduced
so easily this time, would

council reduce levies on anol- -

her senior cititen building
which 15 in the planning stages.

Miss Delate said the senior
cihizen apartments had al-
ready gone $1.500 over-budget
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A Halton baard of education
commiltee has given a good
repori card to the secondary
school system but not all trust-
ecs at Thursday's meeting
were convineed,

The board was presented
with eigh! recommendalions
and 1he reactions of an eight
member committee that stud-
ied a provineial review of the
policies affecung the interface
between secondary and past
secondary educalion

The provanaial study “shows
that Onlario secondary sehoals
are as good as they ever
- were,” the committee believed
het et the general public

andd many members of Lhe
teaching prefession believe
ptherwise ™

A major el{fort must be made
recdoce the starthng difference
betu ten what people think is
happerung in schools and what
actually happens 1n schools,
the comnmittee told the board.

The mayr recommendation
made tolhe board was that the
runisiry of education sniliale a
publicily campaign to show
how the growth of diversity in
enrollment and how changes
<012l have affected the school
system.

But schoo)] trusiees cnticized
the need for a publhicily cam-

paign and commitiee chair-
man Wally Walkins said the
cnticism  “distressed’” him,
The public needs (o Imow bul
the media does not show inter-
est in spreading these facls as
newsworthy, he said.

Trustee Ivan Armsirong
said (Onlano governmen! ad-
veriisments are pand for with
taxpavers money and the
board should pot force the
government to spend more
money ofi adverlisments Mr.
Watkins replied tha! the gover-
nmen! could perhaps re-
arrange its pnonties

Trustees Don Long and Len
Crosier both felt Lhat the stud-

Campbellton takes series In three' games,
Raiders eliminated—see details page 14

By GEORGE EVASHUR
Herald staffl wrlter
Agriculture Minister Wil-
liam Newman received a
round of applause from about
100 farmers Monday when he
sald farmers would not need

"the various programs offered

them to make farming attract-
ive il they had equity in taniff
protection—a federal respons-
ibility—but il was the only
applause he got.

For most of the 2y hour
mecting, in Georgetown Lhe
provincial minister flelded
quesiions on the government's
green paper, on planning for
agriculture: Food Land Gulde-
lines. It will become policy in
about six months,

The green paper contains
guidelines to help municipal
county and regional councils
and planners preserve all Lhe
province's betler land for {ut-
ure food production.

Its main points would permit
official plans lo designate high
priority agricultural land enly
for [arming or uses compatible
wilh [arming; designate alter-
nate uses of low priority fand;
establish criteria for [and scv-
erances and adopt the provine-
ial Agricultural Code of Prac-
tice for keeping farm opera-
tions and rural residences a
reasonable distance apart.

The green paper also will set
policies to minimize disruption
of farming by utility and com
municalion lines; place new
emphasis on planning of wil-
lages and hamlets, establish
buffer zones between urban
and rural areas to avoid strip
development and have munic-
jpalities refline boundary defin-
itions to indicate the direction,
exient, rate and time in which
future urban growth can
QCCur,

“Some say the guidelines
are loo weak and some say
ithey are oo strong,”” BMr.
Newman said. Any particular
policy can have different ef-
fects in different parts of the
province but the gurdelines do
conlain some [lemibihty, he
added.

“We believe the best decis
ions are done at the local level
under a provincial umbrella”
he said, .

Several farmers crnlicized
the agricultural code of prac-

en! as the end 1 of the
sysiem should show the effect-
ivness of Lhe school syslem.

Trustee Fred Armilage said,
“We're not good enough Lo say
we are as good as we over
were. We should be saying we
aren’l as good as we should be
bul we will getl better ™

The commitlee also recom-
mended thal there shaould be no
returnto a “lock siep slandar-
dizalion of conten! and evalua
lion upon a provineial basis "

Instruction  superiniendent
John Boich told the board that
students are concerned about
the disparity of marks in dif-
ferent schools 4

tice by saying that it supports
the urbanite who moves to the
country and not the farmer.

City folk who move to Lhe
country complain about the
smell of manure which far-
mers spread on their fields and
the noise of farm equipment
such as corn driers.

“If the corn drier has o be
shut off,” said one farmer,
“you've gaot your values mixed
up."”
Mr. Newman replied that the
severance guidelines, which
determine how far apart house
and farm buildings should be,
will prevent that problem. “'If
you want to move lo the
counltry, you have to be pre-
pared to live with these prob-
lems,”” he added,

Other farmers were opposed

to ene of the guidelines regard-
ing land severances when the
farmer is ready to retire. The
policy recommends that far-
mers be encouraged lo con-
sider a maobile home on a
severed lot or retire In &
nearby village of town so that’
when the ot subsequently be-
comes vacant, no problems
will be created by the adjacent
{farm operation.

“We're not saying Lthere
can'l b¢ a severance,” Mr.
Newman said, “But a mobile
home could be maved off or
used for farm help.”” The gov-
ernmen! needs to look at the
long range implications of
a severance, he sajd.

Mr. Newman urged farmers
to write out their complaints

and suggestions and forward

them to the ministry.

He announced that the prov.
Incial government would start =
a promotional campaign to get .
consumers to buy Ontlario pro- *:

duce.

Two resolutions were passed -
by the meeting. One was that =
James Reid, Earl McDowell ::
and Rod Pinkey negotiate with *:
Halton Hills, Halton Reglon ::.
province a reasonable
land-use policy; the other that
the province be petitioned to
amend Bill 151 which estab- -
lished Lhe region of Hallon, to -
return planning to the munici- =

and the

paiity {rom the regional level,

The meeting was sponsored
by the South Esquesing Land- =

OWTHETS,

Chapel school proposal
turned down too soon?

Council may have tumed
down a chance (o buy the
Chape] Street school too early.
Monday it decided to Invite
representatives from the
schoocl board and Si. John's
Church officials to meet with
plamming board to discuss pro-
per planning of the property.

The decision was made at a
special council meeting set
aside for discussion of funds
needed 1o host the Hardy Cup
Championship Hockey series,
Georgetown Haiders lost the
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He =aid thal since external
examinations were phased out,
funds to Ontano Institute for
Studies in Edocation (QOISE) o
develop standard tests were
cut off and the universities
discarded a sel of standard
admission examnalions, the
only allernate is to establish
jocal standards. _

hMr. Boich said the issue of
standards should be broaght
“fronl and cenlre.”

The commiliee also recom-
mended:

—thal the ministry provide
guidance and ln curny-

culum implementation for ~

high school teachers in Light of

chance {0 host the series afler
losing the Easternm Canada
finals.

A Geotgetown developer, Al
Pilutti approached Mayor Tom
Hill late Monday requesting lo

appear belore councit and ask -

for permission to
Chapel Street school.

Mr. Pilutt; stated he is a-
ware the eption for council lo
purchase the property expired
in June, and be had spoken lo
the minister of 5t. John's
United Church of returning the
price of the property, $125,000
back to the congregation.

Councillors were taken by
surprise by the offer, since
Mayor Tom Hill had no time Lo
inform anyone. Mavor Hill had
comtacted the Lown clerk, Doug
Pritchard and a soliclor
contacted.

“According to our solicitor
we canncl accept the offer at
this time. The offer of pur-
chase is premature," Coun.
Roy Boolh said.

Coun. G.5. {Pat) McKenzie
slaled his disapproval of mere-
ly sending a jetter (o the board
ol education and trying to
wash their hands of the af{air.
"A representative should be
serit oul to the school board,”

the wide diversity of students
in high schoaols;

—that the minisiry sponsor
the development and apphlica-
lion of mastery {ests organized
at the local level;

~that increased emphasis
be placed on the developmenl
of literacy by encouraging the
development of lileracty in all
subject areas and by making
English mandatory (or an bon-
ors graduation diploma:

—1h31 Grade 13 be retained
and conterned primanly with
prepanng students for univer-
sily

he said,

Coun. Peler Marka agreed
that a representntive should be
senl around and suggested thal
if council sold the property, the
planning board should include

conditions for rezoning the

land, leaving it open for park-

land, and considerations made

dealing with traffic problems
in the area, and nlso consider-
ing the church's wishes.

Coun. Roy Booth argued that
Section 25A in the planning acl
allowed council [lexibility
when dealing with developers,
but placing such conditions on
the property would not be
accepied.

However Coun. Mike Arm-
strong reminded councillorz
that the budget was passed last -

week, and monies were not

incivded for lhe purchase of
le are con-

Lthe schaol. P
cerned aboul the property and

council should protect the i

church.

Coun. Pete Pomeroy said the
initia] proposal for the town lo
buy the property was nol 2
sound idea since renovating
the school would have cosi
$200,000, but agreed the pro-
perty should be saved for
parkiand.

K, trustees baulk

—that there should be an
inquiry as o how currenl -
practices in commuuity co)-
leges refiect “their oniginal -

mandate:

—and thal 3 provincial com-

lory means of co-ordination
between secondary and post.
secondary schools.

The board the re-
commendations which will be
forwarded 1o the mimstry of

education along with zimilar
reports from otber buards in

Lhe province.

The full-sixe paper

reaching moré¢
than 12,600

homes in
Halton Hills

Red Cross worker
honored by Lions

By MAGGIE HANNAH
Herald stafl writer

Connie Nieuwhel is Georgetown's Citizen of the Year
for 1977,

The announcement was made at the Lion's Club
award night dinner last Tuesday.

In announcing Mrs. Nieuwho! as the winner Lion
vice-president Howard Murphy said that lhe cheice was
“not only unanimous bul averwhelming in favor of this
unselfish and compassionate Jady.”

Since the Nieuwho!'s bought their home on McGilv-
ray Crescent, Connie has been aclive as a velunleer wilh
the local hospital aumiliary, the Canadian Hed Cross
Socicty, and the Local Council of Women, as well as with
olher organizations.

She received the Canadion Red Cross Society
Ihstinguished Service Award in 197) for her work as public
reJations chairman.

She has also been volunteer services chatrman and .:5

water safely chairman for the Red Cruss. _
She is stili a memtser of the Volunteer Services
{Ontario Divisiona! Hed Cross Committee. She is public

t relations chairman for the Georgetown Hed Cross.

Mrs. Nieuwhof was born in the Netherlands and
grew up in The Hague. In her teens she was active in Girl
Guides, Red Cross, and the Humane Socicty,

wrs. Niegwhof met her husband while they were
serving in the Roya! Dutch Navy tn Indonesia Jack was a
caplain in the Marine Corps. They married in Holland and
came fo Canada with their son, Peler, in 194 They
recesved Canadian otizenship tn 1960

In her scanty spare Lime Mrs  Nieuwhof has
squeczed in courses in such things as human relations,
handwhnting analysis, and ar!

Mrs. Nieuwho! told her oudience that she was
“really overshelmed and 1 don’t Lke Jong speeches’ as
she thunked the Lions for the award

1 Jove peuple and | love 1o be here with you
tonight,”* she said. 'l feel Like I'm getling an academy
award or something.” -

Fred Zorge escourted Mrs. Nieuwhol (o the platform
to receive her pligue from Howard Murphy.

Mrs. Dianna Heed took her hushand’s place 10
presenting Mrs Nieuwho! with a scroll from the Onwrio
Government

Bill Manderson presenled Mrs, Nieushef with a

::. fetter from Prime Minmster Trudesu 2
miltee shuld be formed (o

explore and establish zatisfac- =

Georte Gravy reoresented the Chamber of Cem:
merce when he ted Mrs. Niewwho! with & pair of 2
books on Halton's history.

Taom Hull congratulated Mrs. Nieuwhof on behalf of

Halton Hills council. :

The previvus winers of the Cilizen of the Year
award have been the Georgetown solunteer firefighters,
Rey. Peler Barrow, the Geurgetown volunieer ambulance
service, and Mrs. Peggy Treahy.




