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Contact centre starts training

The North Halton Contoct
Centre volunteer training pro-
gram started Thursday with o
speech on suicide by Tom
Raterman, director of an area
disiress centre,

Upcoming guests include
communications expert Peter
Marks of Acton, Misslssauga
lawyer who speclalizes in wo-
men ard the law, and a nurse
Texperienced in working in hos-
pital psychiatric wards.

The final training day fca-
tures a panel discugsion hosted

by rcpresentatives of social
services.

Director of the North Halton
Contact Centre Peggy Balkind,
explained the Information re-
layed by guest speakers pro-

vides new volunteers with

some background on social
preblems, equipped them 1o
handle calls.

In additicn to vislts by exp-
erts, the training course in-
cludes guidelines for handling
standard coses, ond sugpes-
fions en who (o contact In

various situations,

Since the Contact Centre was
established in Novermmber, 1973,
Mrs. Balkind esiimated the
number of volunieers manning
the 24-hour telephone service
has doubled to &0. Al are
interviewed prior to accept-
ance.

This year, there are 11 nf.-w
recruits, and she said,
could never get loo many.™

The phone is always ringing.
Some people regularly call the
Contact Centre, sald Mrs. Bal-

kind, using as examples the
chronically lonely, alcoholica
or people with unsolved family
differences.

Approximately 60 per cent of
the calls are from people [n
distress, while the others sim-
ply ask for Informallon.

Somctlmes the two functions
of the Contacl Cenlre—discus-
sing problems and providing
daota—are inter-related Mrs,
Balkind explained.

An example would be calm-
ing down &8 women upset after

No money for equipment purchase

There's not enough money in
the equipment budget to pur-
chase another snow removal
machine for this winter, town
engineer Robert Austin told
the works committec [ast
week.

Naor is he recommending the
purchase of any equipment, he
added. He told the committee
he could not *‘economivally
justify™ a cne-way notr a two-
way plower or a snow blower,

Private Jim Zettel, 22, of Kilchener, Unt,,
is outfilted with a.United Nations beret by
Corporal Barry Lewis, 19, of Georgetown,
Ont. Both serve with the Canadian Conligent
of the United Nations Disengagement Ob-
server Force on the Golan Heights. UNDOF

5 a mulli-national UM

oll three different methods
required to remove snow from
sidewalks.

. An added difficully, he said,
is that two urban areas in
Halton Hills are 11 miles apart
and each may require a piece
of spow removal equipment
when only one is available.

The snow removal for the
town may be eased this winter,
Mr. Austin said, if Halton

police enforce a bylaw prohib- °

jting snow from belng dumped
on the road or the boulevard,
especially on Guelph Street.

In reply to Coun, Dick
Howitt's question of where
merchantrs could dump the
snow, Mr. Austin sald:
“Please don’t ask.”’

He hinted thot seme of the
snow picked up by the town
was being dumped on conser-
vation authorily property.

During the mecting at which
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Hegional snow  removal
coffers are dry, members of
the public works commitiee
were tald Wednesday,

Public works direclor Bob
Moore made the ¢comment as
the commmitiee approved
tenacrs  tor.. sand,  Snuw
remaoval and the rental of snow
renunal couipment.

Heavy snow  and

cold

"weather during the first three

[ome o

HALTON HILLS PENTECOSTAL ASSEMBLY
DEDICATION SERVICES

monlhs of 1976 are to blame for

Zettel is hased ot Canadian Forces Base,
Calgary. He is the son of Mr. and Mrs. Don
Zottel, 26 Edna 51,
based at Canadion Forces Base London and is
the son of Mr. and Mrs. EH
Geargetown, Ont.

Kitchener. Cpl. Lewis is
Lewis, 22

- iCanadian Forces Photo)

the overspending of the
budget, Mr. Moore explained
following the tmeeting.

Councils must  budget for
snnow  removal ond  road
clearing by the calendar year
instead of fgr the poor weather
SEASON.

3

Mr. Moore said that its

possible the region may spend |

up to $40,000 more during the
last iwo menibs of 1976 if the

. weather proves o duplicate

Church

SUNDAY OCT. 3ist

1P.M.

GUEST SPEAKERS

i0:-1MA.M. —REV. JACK COUNSELL
1. Catharines, o nt,

1P.M.—REV, H.D. HANSINGER
Superintondent of the Penlecoslal Assembly, Western Ont.

Cristrict

GUEST SINGERS

THE GALILEAN SINGERS—OAKVILLE CHOIR
MAS. DARLENE BLAIR—50LOI5ST
THE VISCOUNT S5INGERS

IMMANUEL
LUTHERAN CHURCH

windsor Road at Carole 51,
Rev, Harold R. Patzer

sunday. Oct 14th.
¥:4% a.m. Sunday 3<hool
11 a.m. Worsnlp Service

Church of the Lutheran Hour

" HALTON HILLS
PENTECOSTAL
ASSEMBLY

Trafalgar Rd. and NO. 7

a FE{? Hiﬂlww

PFastor lllw E.J. Friszen

sunday., Oct. 14%h,

10 am Famlly School

11 am, & 7 p.m. Servicos

GEORGETOWN
ALLIANCE CHURCH

14 Maln 51, §.
Pastor Pefer Ralph
sunday, Qc). 241h.

9:4% am Sunday Schoot

11 am, Norning Worshlp

- 7 pm. Evenlng Worshlp
Everyone Welcome

Coma maks cur church your
church™

ST. GEORGE'S
CHURCH

Anglican
Hn'u. R. Gallagher,
B.A.. 5.T.B.
Oct, M - Trinlty X1X

8:00 a.m. The Eucharis!
9:30 a.m, Family Eucharist

11:00 a.m. Meorning Prayer
7:30 p.m. Variely Show

¢ and 11:00 a.my, nure
provided

¢:30 and (31:00 a.n, churcn
sunday school

‘ ‘Ymngchl

vitrlier this year.

Meanwhile, regienal council
today must approve the ten-
ders of Sheeman Sand  and
Ciravel to provide 10,01 tons ol
saned costing 329,50, rental of
four sanding truecks at rales
varying from $11 an hour {o 313
an hour. and two graders for
snow plowing il rates of $22 to
$24 an hour.

Action

delayed
on area
petition

Hegional works commillee
last week delayed, pending a
report on shoulder-widening,
any action en a petition from
residents in the Limchouse
arca over pedestrian sofety on
Halton Hoad 20,

Ninety-nine persons signed a

* petilion sent e councilt by
- residents  of  the

area
protesting the “‘flogrant
disregarding (of) the posted
specd limit of 30 m.p.h.” on o
section of the road between
Esquesing Sixth Line to poit
the Filth Line.

The pelltion asked thot
speed enforcement be made
and that condltions for
pedesirians and cyclists be
made safer ‘'possibly by
widening and improvement of
the almost non-existent hard
surface or by construction of o
Sidewalk,"

A report is expecied for the
next commitlee meeling in two
weeks,  Halten Hills Coun.
Dick Hawitl said the speed is
being conlrolled by grealer
patrefling by police and tewn
council is investigating the
ipstolation of a sidewalk.

"“We would stress that a very
_high propertion of these
and cyclists are
n who daily muat
use the roadway to ond from
achaol or cchaol buses,' the
petition reads.

Austin gave councitlers a list
af strects with most priority
for snow removal, Coun., Ern
Hyde, who lives on Ewing
Strect in Georgelown, asked
repeatedly that Ewing Street
be placed on the list, even as
the last street. Hyde said that
the street was & major roule
for iraffic golng to Smith and
Stone Company and the two

paper milis.

Poedestrians on the eas! side
of Ewing Strect are forced 1o
walk on the road after the snow
has been plowed on to the
sidewalks, Noboulevard exists
on that side of the streel to
accepl the snow, Hyde said,

her husband beat her. then
suggesting she contact o mar-
riege counseilor. The ideal
solution in this case, she said,
would be referring the wamen
te o transltion house, but North
Halton does nof olfer such a
facllity for emergency situn-
tions.

Only as a last resort do
volunteers call In auglhorities to
ald troubled peaple; the pro-
cedure is to uphold the anon-
ymily of all callers.

“1t may be breaking the rule
of confidentinlity. . . but we
cannal [eave someone there (o
die. . . we'd have lo call the
ambulance,' said Mrs. Bal-
kiru:l, “it's a matter of priorit-
les.”

A telephone service only, the
Contact Centre does not usual-
ly muke house calls and for-
bids visitors. But in occasional

exireme cascs a volunieer
makes [uocedo-face conlact
with someone appealing for
guidence, like o teen-nger lust
summer with stashed wrists.

This type of serious emerg-
ency endl usuplly comes al
night, Mrs. Balkind has obser-
ved, while people usualiy pho-
ne for information through the
day.

She coneluded that g com-
binatlon of proper training,
concern for ethers and ﬂen:':it_ﬂe
judgement are the qualilics
importanl for volunteers 1o
have, s0 they can manitge
unexpected predicaments,
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CI.AUDE PICI(ET TROPHY AWARDEIJ

At left is Judge Dovid H. Houck, Gormley, Ontario
with Douglas A, Gregson, Billsburgh, Ontario who had the
winning Breeder's Herd at the West-Central Ontario
Championship Holstein Show held October 8 ot Erin,

Should your ad be here?
We reach 12,500 homes weekly.

Ontario. At right, Claude Picket, Georgelown Ontario
presenied the trophy which he awards (or the Llop
Breeder's Herd ot this show. Doug Wingrove, Camp-
bellville, received the trophy for Mr. Gregson.

the HERALD)
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CAR
SHOW

SEE ALL THE NEW MODELS ON DISPLAY -
FROM THESE DEALERS:

DERMAC

IMPORTED [VOLKSWAGEN, MOTORS

CARS LTD.
JEFFREY-

LYNCH
LTD.

L1D.

LTD.

LTD.

T

JOHN LOGAN
CHEV. OLDS

PINE TREE
MERCURY

SALES LTD.

OCTOBER 18-23 9:30 0.m.-9:30 p.m. Saturday 9:30 a.m.-6 p.m.

HDME {]F thchl;ay FATONGS EZEBEAICOUP Beaver e food t"’? & 150 STURES

ENSIGN

GUILD
M%gRS TOYOTA

SATELLITE | STONEHOUSE
CITY SALES
MOTORS LTD.

'BRAMALEA
CITY CENTRE

HIGHWAY 7 & DIXIE ROAD Open 9:30 a.m.-9:30 p.m. Sat. 9:30 2.m.-6:G0 p.m.




