AIC says complexity of cars can ®
lead to misundersmnding over
actual need for car maintenance

More households own
cars than own television
sels, washers, dryers or alr
conditioners, and there gre
more than twice as many
cars as housezs In this
country, according to the
Automotive Information
Councll (AIC). ]

No other consumer prod-
uct 1= ns complicated or
as misunderstood aa the
family car, a mlisunder-
standing that sometimes
lends to frustretion when
automotive szervice I» in-
volved.

A popular bellef 13 that
auto service is slmply a
matter of "take oui the
old part and put In o new
one,” much lks replacing
a ftube In a television get.
In truth; the posaible
combinations of problem
catses and solutiona are
sa Infinite that no two may
be exactly the sapme.

. Three Imporiant lactors
Auto scrvice Involves
three very important fac-
tora, according to AIC:
vehicle complexity, necess
sary ludgment decislons by
the service techniclan and
communications between
the service technlelan and
the vehicle owner.
Todny's vehicles are ex-
remely complex, The au-
tomoblle has about 15,000
parts and more than five
miles of electricnl wirlng.
Meny. of iis components
and systems depend on
Interrelated parta o fune-
tlon properly, llke the
steering and suspension
syatem, for exmmple.
~ Further complicating
guto service today nre In-
creasingly more sophistl.
cated government-re-
guired emisalon contral
~ devices and aafety equip-
ment, plus popular con-
sumer gptions ll1ke alr
condltioning, power ateer-
Ing and power brakes,

Note special akills

‘This doean't Include the
specinl akills and knowl-
edge required to service
today's cara. For one tech-
nician to service your en-
tire car, ha would have to
he an electriclan, glasa
culter, welder, air condi-
tionlng techniclan and
radio repalrman.

In sddition to basic me-
chanleal ablilty, he would
require a knowledge of
phyaics, chemlstry, math-
ematics hydraulics, as
well as the knowledge he
must bave to use precision

measuring tools to locate, d
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dlagnose and apply cor-

,tect technlcal Information

to problem solving.
The second [factor Is

judgment.

About dhoek absorbers

There is no practical
way In the shop to sitmu-

Inte the way shock ab- -

sotbers actually work un-
der driving conditions, so
technlclans must use a
certaln amount of judg-
ment. Moat shocks lose
their effectiveness atter
about 20 cr 25 thousand
mliles —sometimes sooner.

It's easy to make clean-
cul repolr or replacement
decisions that don't In-
volve judgment—a broken.
spring or 4 hald tire. But
It's more difficult — and
Subject to more second -
guessing — when the.re-
palr or replacement decl-
sion cnlls for a value fudg-
ment based on experience.

Judgment declslons
usunlly are more difficult
In the case of older, high
mieage c¢ars. As the ear
ages, reppir costs invarl-
ably go up and trade-in
value goes down. At some
palnt the car owner may
have to fnte a repair job
that'l! cost more than his
car's worth. "~

Comaider the 1echnician

But If a aympathetic
technician recommends
too little service to keep -
the ¢ost down on an older
car, he may not solve the
problem. If, on the other
hand, he recommends a
complete overhaul to solve
the problem, the car own-
er may think he is being
sald more repalr work
than he thinks he needas.
. The third factor In auto
service A communications.

To dlagnose and solve
vehicle problems or to sat-
sty specific customerzerv- .
lce requests, the techni-
clan must be given as
much information aa pos-
sible, Conversely, the car
ovmer has {0 understand
exactly what work must—

or may have {0 — be done

to znptisfy the need.

Poor communication of -
ten resulta ln consumer
diasatizfactlon,

This Is an example of n
breakdown in communica-
tlons: A motorist takes his
car to o gervice ahop, says
he's taking a long trip ang
wants a complete tune-up,
In his mind, & complets
tune-up means replacing
the points, plugs and con-
eénser, and adjusting the
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Better owner-mechanic dialog essential

carburetor.
Mar beed parin

To o top-noich service
technicinn,. o complete
tune-up includes every-
thing under the hood re-
lated to normal englne
operation, and might re-
quire — [f necessary —
replacing the distributor
cap snd rotor, spark plug
wire®#, overhsuling the
carburetor, sdjusting

valves and replacing worn

‘belts, The car may run

Not spaghetti —spark plug witling is among the most overlooked replacement {tems in
a car's ignitlon syatem, Since wiring can deterorate, most competent auto servite people

‘'will chech it moullnely as pari of & tune-up. In the iolerest of hetter communlestion be-

tween car owners and service personnel, the Automotive Informnntion Council urges that
both parties thoroughly discuse nll possidle service needs such us wiring before the job

Y

~ Why, year afier year do our customars koop coming back
1o us al trade-in time? One reason i3 our exceotional
line-up of Austin_Marina ond Volvo aute:.obilas
unrivalled in popularity,

Anothar reason is our basic policy of putting th
cuslomar first ond the sale mmnﬁf ﬂEr fnirpirudugpm:?
tices and large volume allows us 1o ofler gbsclula top
trade allowance for your presant car while pulling you
bahind the whosl of o brand new modal ot the lowest
possible price. On 1he spot flnancing arrangements can
be mada.

b

Qur service dopartment, stotfed with foctory trained
mochanics strives 1o provide you with the most satisfac.
tory work avallable, Whathor you're intarested in a new
car, d reconditionad model or o miner lune-up, you can

3:§End on o Geargetown British Cars dec! to bo o good
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GEORGETOWN BRITISH CARS

877 5235

better than ever, but be-
cnuse of o communications
problem, the car owner is
unhappy when the bill is
higher than he expected.

The more you know
about your car and how
it operntes, the better you -
will underatand its com-
plexity and appreclate the -
udgment declsions that
the service techniclon has
to make. Qood communl-
cations between you and
the techniclan also will
result In greater service
satisfaction.
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