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- In an exchisive interview with the
~i Herald, Robert L. Harrison of Bell 'Lhn.lt:ll
- commaentad on company policy and attitudes

our Hal area, part of the

= "Northwest Resldent Diatrict” under Mr

's management.
Bob Harrison hag been with Bell Canada

% 18 years. He was tranaferred last year from
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Cornwall to the modern and efficient centre

: at2Fleldway Rd. In Etobicoke. Mr. Harrison
 is a direct man, pleasant and (nformative,
» with the assurance that comes from man

> years losight into management We

rg'nnimd with moet information elther

directly cm hmdurqm::klzmmted he gave

the impression of a man that doesn't make
tnn MADY erToy.

We asked Mr, Harrison about the mileage
= rebate that will be coming to rural customers
in the Halton Hills area. (Seo story on pago
1). "It ia company policy to up-date and
reassess our accounts every three years, It
was during the courss f.i.' this
reassesament that the errors in the mieage
charged were located,” be satd, Other areans
in Bell's Northwest District to be alfectsd by
tha mnu#nent 151: Castlemore, Hulhm,
Kleinburg, Woodbridge (to a lesser degree)
and Pa!grﬂu

Harrison reached for cne of the large
binders of regulations regarding-Bell's tariff,
as set up by the depariment of transport,
Qu.lckly reaching the Information be wanted
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The Norval Community Azsociztion
iast Tuesday night that the provincial
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Norval water
system approved

pointed out that, according to the strict
Ietttr of the tarrif, Bell fa not obliged to
rebate cuztomers,

Replacing the volume he was quick to
add, “Bell feels sthically and morally obilged
to cotrect errors. | y couldn't
have itany way.'" It wea at this point in
the interview that one of the pot-too-frequent
but full and warm smlies occurred g8 he
added, “Imegine what wmﬂd happen if we
didn't.”

......................
-------------------------------------------

"One cannot generalizs on aomething Hike
& <redit rebate’ he sald, In some districts
overbilling has occurred and in others un-
derbllling is the case. Of the 210 accounts
involved in mileage rebate in the Georgetown
exchonge of 877., more than helf were
overbilled. He produced a map that showed
the boundary areas and how the milesge rata
was met up beyond these areas,

"When twe discovered the error In
mileage we had the flgures rechecked by an

Havs you ever wanted (o know whal's golog oo on
the Inalde, behind what you read in the papers? Have you
'ever woodered what makes a successful businesamant
What (i's lke t0 be the figure In the middle of a con-
toversy? Why some people can persevere Io the face of
overwhelmiag odds, and others not quite make it
Io this new regular feature The Heruld will present a
serien of interyviews with those on the Inside. A series oo
“nad about the people In your communlty T The upccensiul;
ihe dysamic: ihe cootroverslal; the Innovators: (he
unusoal and the bizarre,
People from all over Halton Hilla, and people whow.
decisions effect your community. People who ln gome way
coniribute, adding . Inglght Into whl makes their system

work for them,

A [eaturs about people. Peogle you might know, or
perhaps have nover heard of . People on the [nslde, n series
of and for the community of Halton Hills,
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the Genrgetuwn town limit and Highway 7.
However, Mrs.

notad that, "ﬂll.l

» Toroulo e

.1'|

government |s prepared to pay a 75 percent
capital subsidy for the walermain extension

project from Georgetown to Norval.

Marje Carney, executive member of the
waler commilles for the association, ex-

plained the estimated costs involved in the
wialer extension.
by a

According to a report prepared
engineering firm, the estimated
costs of the project will buhelwunﬂmﬂm
and $460,000. Enehhumeuwmrlnﬂwvﬂhg
wiﬂhnvuhpnyamﬂmumd!llﬂperrm
for an estimatad 20 years, tnpn:.rfur
remalning costs of the pro
Mrs. Carney Ih.lt.buoduufnur
persoas to a household and each household
min /000 gallons of water a year, the cost
I'ur actual water would be about $40 &

Dupuu the costa involved facing the

‘yesidents the Installation of the water ex-

tenslom would save them money when

cr their fire [nsurance, ahe nﬂteﬁﬂ e
‘example Is that g family with a $30,000 Ilre
insurance policy with approximate yearly
payments of $134 would save $30 becauss of
the installation of fire hydrants.

storage tank Is nat critical to the operation of
the Norval system and could be considered an
a agcond stage.”

Len Coxe, a guest at the meeting,
suggented that every resident in Norval be
ﬁ::rmdcted and thelr opinlons of the extention

““You have to get a majority declslon on
whether the residents want to pay for this-
;{:iemu:he tnwntc?:nclﬂ can't go nhud and

e request simply on the strength of
ml.nml:;gdzm t'rljheﬂ conaultanis have recom-
me Georgetown water
system be extended westward to mg
approximately 110 homes and businesses in
Norval as well as 49 units in the Willow Park
moblle home development, The addition
would consist of air eight-inch watermain
which would be connected with the existing
Georgetown system at Hwy. 7 and Delrex
Blvd. An elght-inch main will carry the water
from Delrex, along Hwy, 7, under the Silver
Creek hridga and along to regional road 19,
Six-inch watermaina will service t].'w village
core.

The assoclation decided to carry out the
survey Mr. Coxe suggesied befors making
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BPEAKING to members of the Norval Community
. Assoclation meeting, Jullan Reed noted he. is dls
- with the water situation in Norval. Jokingly Julian holds
up a water filter which could be used but only on a tem-

poerary basis.

-------------------------------

experience roadman, With certain eccounts
we had him go out and clock the mileage
execlly to eliminate any further weihifite of
error.” Pointing o an area that shows when
Glen Willlams became part of the
Georgetown exchange he showed how
customers could be charged from cutslide the
~uiended aren. 'On a borderllne area where
Lhe customer ts whithin elther rate, the policy

is to Lake the Jower rale,” he aald,

As Mr, Harrison l:unl.!.mu'd it became
apparent that, as with many other pervices,
the publie generally sees anly one half of the
pleture, The customer ia not always the cne
who is the victim.

An example of the type of abuse some

la give the phone service was Lhat of a
couple only three weeks in Canada, With a
famillar look of exasperation Bob Harrlson
explained that “'in less than three weeks the
couple had run up 35,000 In long distance
charges. By the time the Informationcame ip
and we disconnected the gervice, the couple

. was long-gone."

Bob Harrlson apoke aincerely of the '}IE:
of cases that personally concern him;

aged who place long diatance calls abroad, or
are a very long distance from their chlldren
or relatives, who out of loneliness Bell tries to
protect for their ownaake. “‘We try to explain
how much it [s costing the customer, and try
to get them to cut down on the calls for thelr
own gmd.“ One customer he recalled, had

I you always wanted to be a
flreman, now is your chance.

Fire Depariment has openings
for new recrults inierested in
fire protection and prevention.

If you are in good health you
could quelify to jein the 40
member force that serves the
Georgelown area. _
., ""We prefer people living and

working in town, sald Fire
Chief Ken Bulkema:, **This way
we can have more available
help when needed."

Each Thursday at 7.00 p.m,
members of the fire depart-
ment . meet

-y

gusted.

The Georgetown Volunteer

spent over $700 in one month "and that's a lot
of money to a loner."

Ancther area of sbuse to the
service 1s that of “‘telephone mania™ or the
“telephoneaholic'’. These are the people who
misuse the service 1o fill a void or a need in
thelr own llves. The lonely and the hurting.
When they get upset got on the phona.
Difficultes arise when customer is on a
party- line, a shared rervice.

“Trying to asseas who Is at fault is the
‘“There are always two

hardest,”” he said.
cumpiete!;.r different versions of who Is to
blame”. Again reaching for a book on
department of transport regulations Mr.
Harrison pointed out the ruls as set down by
the department. It was explicit: when I'.hn

service is abused the service zhall be
disconnected.

“Our mosat difficult decision comes when

the customer pays the account regularly,” he
sald. *Our best method is o try tul?.ﬁm-

modate them with & private lins, When this is
niot posaible our last resort ia to disconnect
the service.” He leaned forward as be spoke,
"We try to be as falr, and as ethical as we
can. I personally bendas farax ] can
where the cuatomer [s , but indeed
there are llmitm"

“The telepbone gives anomymity, un-
fortunately some abuse this, and, io the HI.I-H
established, we all pay for this abuse. We

....................
L |

seaslona In f{lre fighting and
rescue. Thesea driils also serve
to train the new recruits in the
techniques of salvage, rescue
and first ald, ladder work, flre
behavior, ventilation, and the

proper use of fire fighting
equipment.
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Flremen wam‘ed

“In the fuhire,"" ace
Chlef Bulkema,
may be established to man the

Baha'is celebrate

-.&:ru and we try, what more can a company
T"

Impressed with the lengths Bob Harrison
went to explain company pollcy we asked if
all Bell executives wero an 1. He
comtnentad, 1 I don't sound too en-
thuslastic, but Bell provides some of the best
management training programas {n Canada -
in-fact we have people from outside of Bell
who come to seo our system and how IL *
wm (1]

Ruchlngintuh;ladalkhu produced pome
folders on the company’'s mansgement
tralning prograrms, The courses were many
and varied designed to provide ef-
ficlency In managment to provide peek
production for a very ve cor-
poratlon, a corporation that provides a
pervice most of us could pot do withot; &
corporation that is 96 t Canadian
owned and, as of July of year, will have
severed all Hes with AT, & T. in the States,

" Bob Harrisco was a man who reflected
his company’s lmage; progresaive and well-
Enﬁ%?&lﬂh&iﬁﬂ umamu:;-lﬂ:
who 't to impress, it just
worked out that way. ™
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“sel crews Georgetown area
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1 Bell' does indeed have a heart
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ordingto seven trucks coverlng the

“As yet we have no sel
crews,'’ added Chief Bulkema,
""When the alarm sounds every
nvailable man comes run-
ning."

Members of the force carry

The Baha'is of Hallon Hilla
will observe the Feast of
Ridvan from April 2t to May 2.
The Feast of Ridvan com-
memorates th-u twelve days
that Baba'u’llah, Prophet-
Founder of the Baha'l| Faith

the Feast of Ridvan are

speclally commemorated as
Holy Dayn.

It was in this garden that
Baha'u'llah announced to
several of His followers that

for practliso

A 100,000-gallon storage fecllity costing
mmu I also planned for a sits aﬁ;

mtm

any formal applications to town council.

‘Government might aid
light improvement

Al a2 Tuesday meeting of
the Norval Communit
Assoclation, Ken Gould,
executive of the association’s
lighting committes, presented
a chart illu:lrltini the
propoded lightipg im-
provements for Norval,

The chart, drawn up by
Ontario Hydro, explained the
coats involved in updating the
alreet lights,

For 18 175-walt end 14 250
wall mercury lights, the cost
of the lamps and installation
would be approximately
$10,500 with operating costs of
approximately $765.

Mayor Tom Hill, a guest al
the meeting, suggested sen-
ding & representative of the
association to Queen's Park Lo
speak with the minister of
transportation and com-
munications, Mayor Hill
suggested that pe the
government t make a
contribution towards these
new lights,

Mavor HIill offered his
services to the organization.
“If 1 can he of any assistance

to posalbly go with a

represzntative to Queen's
Park, don't hesitate to call"”

Each execulive of . the
various commitltees in the
Norval Community
Association presented a report
of their commitiee’s progreas
over the past two months,

Tom Pettingill presented the
conatitution of the organization
and on a vote by the members
was accepted.

Randy Fendiey
the success of the first winler
carnival beld at Norval School,
Bonfires, horse rides and
hockey games were (the
highlights of the outdoor ac-
Uvitiea. Indcor events held in
the b included flims.
dancing and a chance for In-
formal conversation.

Hugh McFarlane, president
of the assoclation, commented
on the useage of the school and
the property. “We've been
trylog to get the achocol

for a community
centre slnce it was closed, If
any organization In the
cuommunity has the occasion to
use the school, by all means
use il. Tha more we use this
facility, the more evidence it
will be that we do need a

reported on’

community centre.”

Jillan Reed suggested that
the realdents git tight on the
whole issue of the Norval
school, “We're able Lo use the
school at will and we're not
inhibited In any way. The
whole thing s belng looked
after quite adequately by the
board of education.”

Bob Crawford, In charge of
the beautification commitlee,
slated that he is alming his
efiorts o two main directions.
He will ry to organize gar-
denlng competitions  for
juntors and adulls along with a
poealble award for Lho ‘Beat
Lawn' in Norval, His second
aim ia to try and unify street

(4,000 sg. f1. minimum).

signs in the community and
possibly erect g ‘Welcome to
Norvel’ sign at the entrances.

Stressing the' importance of
support, Michael Lawlor
stated, *‘wilhout membership
we don't exist, We need a

strong membership. We are
-asking $2 per year for each

famlly. Without some of

funds, we canpot funcHon.”
Mr. McFarlane summed up

. the meeting with a note. of
encourggement, ‘I have high

hopes for association,
Hopefully we can strengihen
the community splrit. I'm
asking for your continued
support. Let’'s bea good amall,
ell-knit community,"

beautiful lawn.
A reasonable price.

Lawn-a-mat® is 2 natiaral company which oflers professional,
sutematad lawn caa, Wilth the help ol 3 unigua lawn combine,
your Lawn-a-mat man wceds, lectilizes, sorates, power rolly and
applics weed, insect, and lungus controfs — soven operali :nsin
all, four treatments a year, for {ust dc a s¢uare 1. annvally:

e

Geat Acquaintad Offer:

i. Seeding (1 Ib. for every
1,000 sq. 1)

2
Prjla Plus

3. Power aeration

4, Power Rolling

To introduce you 1o lawn.a-ma1 prolessional lawn care, a
special ofier providos you with:

. Fertilization — Tuel-Master

{up to 4,000 sq. 1. each
additional 1,000 3q. 1. $7.50)
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Act Now. Lall
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Call 457-7043

radio contirglied "'heepers’
that .!vmal that a fire 2all has
heen received by central
dispatch.

spent in the Ridvan
before leaving
first, ninth and twelfth !:lljrll of

The whosac

Paddling down the Yukon River,
Panning for res! geld. Camping ocut
under the skies of the mighty Yukon
Tarritory. You could exparience ail

_this and much, much more If you win
avlidali's . Great Canadian Family
Adventure! C.P. Alr, the alrline with
e beaautiful orsnga servics, will be
flying a1l tha winners to Whitehorss
and from there on, it's purs sdventure,
Gat all the contest detalls at Aulldal) -

He was ths Promised Ope
was foretold by
gll the Prophets of the past.

your grest Canadian bullding supply
centra.

LIMESTONE
ALL SIZES ‘

Complete Line A& B GRAVEL

Sales & Service FILL AND TOP SOIL

Authorized Dealers _ ®
i
F |
WIGO || ‘BUD’ HAINES

TELEVISION AND IDURMAMST.
APPLIANCES :

40 Maln 3, siransl | 877-3302 877-4593

TORONTO

- - BY BUS

Luﬂ Fares— Good Any Day

One Way $1.80—refurn $1.43

T :
BUY “10 TRIP TICKETS"* AND SAVE MONEY!
GEORGETOWN —TORONTO

10 RIDES *15.30

Tlckets have no explry date and are transferabte

4

samples of arborite, wall

&.25 p.m.—exc. Sat. & Sun. i1v.450.m.

X —ViaYorkdalg Centre

LEAVE GEORGETOWN EAST
s MINUTES LATER

Maost westbound frips from Torento
run via jslington Subway Station-Bay No. 4
$:10 p.m. Commuier irip fram Taranto
Toraonto now leaves at 4,50 p.m.

FOR COMPLETE SERVICETO

CUELPH-KITCHENER-LONDON-OWEN 50UND
. Sea Time Table No. &

TORONTOD AIRPORT EXPRESS SERVICE
RUNS FROM ISLINGTON SUBWAY STATION

Tickets and Information at or as

- == £ ¥ iy
i

Goecrgetown Woest

j f : ; A ;
o Veir:  Moore Park Texaco
Ry W ‘-.-:'A FBEEL Telephone B77-990)

: \“@Q Gaorgetown East
GrayCoach  Delrex Plaza Restaurant

Telaphono 877.%194

SPRING TIME TABLE AnAcRAN
FaLY Home Decﬂratmg Days
etiective Aprl) 271h are here!
REGULAR SERVICE UNRCHANGED APRIL 15 - MAY 15
COMPLETE DAILY SERVICE YO TORONTO Choose from a wide selectlon of prepasted wallpa
FROM GEORGETOWN WEST quiet atmosphere of our show rﬂ{l:mspaﬂnlﬂr Co-0 n;temwtil:ﬁ

6.45 2.m.—exc. Sun, 2.20p.m. || which are readily available,
X.v.u/ a.m.—5at EXPRESS 5,00 p.m.
¢.10a.m. 6.35 p.m.
‘ : 8.45 p.m.
10.10 8.m.—exc. Sat & Sun. 18.20 p.m, Sun,

30% OFF

STOCK WALLPAPER
TILL MAY 15th

20% OFF

ALL SPECIAL ORDERS

OF 4 SINGLE ROLLS OR MORE
ALLOW 2 DAYS FOR DELIVERY

Above prices good till
indicated

panelling and floor r:mreringﬂ

April 30th

AT AFFORDABLE
PRICES

And water base available over
Eﬂﬂ ¢olors to chme from,

DI.THPIC STAIH

REDWOOD

Semi-Transparent Stain.
ideal for new lumber.

Colour tones & protects
| in one coat

$ 'l 'l 95
REDWOOD ONLY Reg. 14.95

LIGHT FIXT URES

CHOOSE FROM A
WIDE SELECTION OF INDOOR

& OUTDOOR FIXTURES.

157 OFF
ALL STOCK
LIGHT FIXTURES

USE YOUR
CHARGEX
Lk m-l:c s e

FREE DELIVERY
GEORGETOWN

8 James 5t., Phone 877-220,
Mﬂl’luw'ﬂ'd4 E'&p Thur!.-Fl"l. H ﬂ.l'ﬂ.

Sat. 8-5

ACTON
312 Church 5f., Phons 853-1640
Mon.-Frl. 8 a.m. - 6 p.m., Sat. 85

gﬂmﬁm

Lo LA

. 9 p.m.




