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.HOLIDAY ADVICE FROM CREDIT BUREAU

Buy Wisely and From Reputable Dealers

& A sign in 2 store window says
‘Keep Christmas with you all
year., Uso our convenient cred-

it plans.

“This Iz no laughing matter"
says A R. Walker, Regisivar,
Consumer Proteclion  DBurcaw,
Dopartment of Fipancial and
Cammercial Affairs, :

At the Bureau we hear [rom
troubled consumers who ﬂl‘ﬂi
etill paying for those Christmas
gifts long after the linsel and
trappings of he holiday scason
are stored away,” he poinis oul.

A better way {o keep the
Christmas spirit throughout the
year 1s to budpget all year for
Chrisimas.

Commenting on the work
done by the Consumer Proteot
ion Bureau, Walker notes: “Doea-
Ing with consumer complaints is
certainly a large pant of our
work, but consumer education in
credit and proteclion is cven
more bnportant and our Deparl-
ment i5 stepping up amnd enlarg-
ing the program in this area.”

¥ Walker was appoinied regis

trar when the Doreau was esla-
blilshed in 1667, From hls exper-
ience with several thousand con-
sumer complaints and inquiries
during that time, he urges the|
consumer to Spend your dullars
with sense,

BUY WISELY

Deal with reliable, rnepnr:a.I:c‘ll:F
mierchants, “The established re-
tailer wants your continued hus
inoss, His public image is prized
and he will stfll be around many

‘mnmh.! after the Christmas glit-
ier has gone.

“Why [all prey to the few un
serupulous merchants who cap-|
italize on the seasonal zeal and!
good will for gift giving?" asks,
the registrar. '

s The unsuspeeling colsumer

- pays later for his buyving binge
with & mammoth holidoy money
hangover that endures for mon-
ths and robs lim of peace of
mind.

When the shimmering lights?
and the tinsetled trecs are dun-:
®* med aftor Chrislmas, the fust-!
talking salesman with the [an.!

tastic scheme will very likely
not around, Walker says.

Remember that Lthe salesiman's
job is to sell — the consumer's
400 is to buy wisely.

GUARANTEES - WARRANTIES

Don't be fooled Ly worthless
warrantieca and  guaranices.”
warns Walker, Some are added
fures to Induce you to buy and
are pothlng more than a gilt-
edged worthless picee of paper.

A guaranice or warranty,
when written Into a contract, is
binding, but it is still only as
relipble &3 the retailer who has
so0ld the pgoods lo vou or the!
mamufaciurer who  produced
them.

»

CREDIT BUYING
Helerring to buy now pay lat-|

Ly T —

Dance Hors
Products of

Students and icachers in
Georgetown  high  school's
home economics depariment,
and Georgetoswn hospital caf-
cterla combined fo prepare
some 1,300 hors d'ocuvres en-
joyed by hospital Christinas
bali guests Friday et the Riv.
01,

The ball organized by the

o women's auxiliary of the Ge.
orgelolvn & Distrlet Memor-
ial Hospital, was o a well-at-
tended success.

Standard Man at

[

iz prepared to accepl any tuy

er plans, Walker points out that
eredit is a privilege not a right
and warns oxalnst  ils  abuse.
Credlt is coptagious, It can ac-
tually become an addiction. Yel
handled properly it can be a
real assot.

Consumers  often  make the
mistake of unwitingly abusing
eredit because they oare swepl
along on the lide of pressure;
sales campaigns. Buy only what;
yvou rally need now,

Bofore buying, compare relail
prices of several stores. (The
pressure is on at Chrisimas and
it takes o strong man (o sud-
cumb to the glamorous pré.
Christmas sates pitch of the
veteran con ariist,

LAY-AWAY PLANS

Walker furiber advises the
consumer to be espeelally wary
of lay-away plans. Be sure Lthat
what vou lay awuy Is what you
will want to pick up later, Ik
not expeet to ge. your deposil
back or a different article mere-!
Iy becauwse you see somelhing
you like better alter you baves
contracted to purchase an kem
from one store. Just as the mer-
chant wlo acceepls your lay-ow-
ay arrangcments has conumniticd
himself, you also are obligated
0 keep your end of the bargain,
Be wise, find oul the polley of
the store regarding lay-aways
and deposits belore agreeing to
purchase by this means.

When a. consimer  fitids  hed
needs assistance or advice, thei
Bureau is always lthere to help.
If the consumer has acled res
ponsibly, the Bureau has a re-
markable record of  achieving
succeds in sceing that justice is;
done.

Huowever suys Walke, it s nol
unusunl for a cvonsumer who
finds himself in some dilliculty,
to call the Bureau with a story
which airelches the truth  to!

it his own ends. I
i

At the Bureau, ne hear both!
sides and deal falrly with cach;
individual case,

PROVINCES MEET TO

DISCUSS CONSUMER
PROTECTION

Provincial ministers  respon-
sible for Consumer Proteetion:
and representatives of the I'-‘L-;.E-E
eral Government, will galer i
Toronto later this moenth to rev-|
few methods for improving the:
co-ordination of consuiner pro
leclion laws atross Canada.

i

According to the Hon, Bert:
Lawrence, Ontarlo’'s Minister of
Financial and Cominercial Af-|
fairs, the Interprovincial Con-
ference on Consumer Protection
i3 a necessary slep in develop- |
ing a prozram of consumuer pro-!
teciion among individual prov-
inces and between the provine-
es and the [ederal government,

I do pnot think the consumer
§
I
of war hetween OQulawa and thed
provinces over his affairs, Mr.
Lawrence said.

As part of eliminating hat
tug of war he has already sz

e T —— e sy B = T il

d' Oeuvres
Home Ec.

Harvey Smitlrs  Orchestra
and The Shaynes provided
music for the dancers, and
comedlan  Benny  Silverton

posted  that the  conderence
micht investizate means  of
bringing closer co-ordination

belween oll governmemnis — gv-
en to the extent of federal and
provincial governments sharing
protection ofMices.

The idea has merit becavse in!
this way the consumer muldt
ind the ecorreol level of juris
diction with o minimum of de-

lay.

In 1867, Ontariu established
the Conswiner 'roieetlion func
{ion within (he Department of
Financial and Commercial Ad-
fairs.

Since that time, the federal
government and other provinees
have established similar opera-
tions and while thére has been
a valuable exchange of inforim-
atlon, Mr. Lawrence sald  he
belioved the conference would
formalize and strengthen the co-}
operative approach Lhat can be
taken in this important field

READ AND UNDERSTAND
BEFORE SIGHING ANY
CONTRACT r

Condilional Sales Coniraets
are often involved in the many,
cases Lhut come before the Con-
sumer Froicodion Bureadu,

it is ~o difTieult to help the
consumer in this area that the
subject of Conditional Sales
Contracis has been placed on
the agenda for the upmming]
Interprovineial Consumer  Pro-|
teetion Conference to be held
in Toronta. ]

As A. R Walker, Hegistrar of ;

the Consumer Protection Bur-i
cat poins oul, |

Mr. Lawrence  epnounced
formation of the comumitice atf
(the annual meetlng of the Ont-
Lariv  Insurance Adents Assoe,

handling provedures for insur-
ance cliims In Ontario has been
eslablished by the Hoen., Bert
Lawrence, Minisier of Financial
and Conmunercial Allairs, where he pointed out;

I will be headed by a Wind.| Over the last few years there
sor lawyer, David L MeWilliams have been many questions ruised |
and will include Harry Bell, »iip the degislature and cominents
Toronte  Insuraner t:mmuil:trltfm:”i“ in the news medla which
and licnry Stubbins of mm“.u;wuu!d indiexie that in the minds
exceulive secretary of the Cﬂm-wf thc_ puhlinlthurc s a gcnﬂmll
munity Funds and Councils of | uncasiness with respect to the,
Canada and pust  president  of |[dWstice and  equity  found  in
the Canadian Assocition of Se-|Ciims scttements. '
clal Workers. Mr.

Lawrence slated  “hat

WCRDZE ?*'E*ié:%ﬂ%ﬁ!ﬁﬁ!ﬁ{ﬁ%ﬁﬁﬁ?&ﬁ%ﬂ!-?’T’?',

thero are relalively few com-
plaints  regarding  insurance
when compared with the nume
her of policies in force but add-
ed that the arcas of clonlng setl-
tlemen! renizins sensitive.

e gald Insurers are concern-

ed about the high cost of ind-
lvidual claims stating that these
have led to large underwriling
locses and henee the need for
increased premiums. The public
he noled, seems concerned ab-
oot the lenglh of tims necded
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“These and olhér nspects of
claims scltlement will be given .
a thorough examination by the

lo seitie many clzims,
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CHRISTMAS

~HOWERS

Comunitiee,” Mr. Lawrence sad.

A Conditional Soles Eunlrm:l.]iﬁg
properly completed and signed, | §g

is Jerally binding en the cml—’ﬂ&

supter (and on the scller)

A Conditional Sales Contract
is used when the purchase  of
pomls is to he financed over a
long peviod of tune. (

U puiperouy  occasions  the
Buregt receives requests from
constmers to intercede on thelr
behatf in order to get a Condit-
iona! Sales Contrael cancelled.
Invariably the comsumer states
he did not Know what he was
sipning.

COne of the moat common come-
plaints to the Burcau concerils

companies that advertise low
cosl TV rental plans,

These adverlisemoents  look
sood Walker says  amd  many

consumers are teken in because
they aceept them ot face value.
They believe  everything  they
are iold about the deal, sign
the documents withoul reading
and undersianding them,  then
fnd themselyes legally contract
ed to purchase a TV,

What Lhe consumer Lhought
was a TV rental agreement, ex-
plains Walker, may be 2 Con-
ditional Sales Contracl, I so,
the eonsumer 8 legally obligat-
ed 1o buy the lelevision sel,

We cannot fielp the consumer
who will not ‘help himsell by
reading. and fully understand-
ing a conlract before signing it,
pays Walker,

Verbal misrepresenlalion can
seldom be  proven. A signed
written contract is  lezal  and
binding, and in such cases, our
hands are tied.

If you don't undestand i —
don‘t sign it.

INSURANCE CLAIMS
HANDLING PROCEDURES

provided the laughs for the |
relaxing  crowd. during o,
break in dancing,

———
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TO BE REVIEWED

A commitiee o exanine the

'SANTA

JManagement Course

Stewart Boliomley, general
foreman at the Standard Prod-
uct Company, Lid,, in Georpe.
town, compleled a  first-lovel
course Friday st Wiltenhery
Iinlvcnl:y‘; Management
clopment Prograim
# tield, Ohlo. ’

Arean  emphaslzed In  the
week-long programs are human
relations, economles, communi-
cations and business operations.

The Wittenberg program {s
now in its 20th consecutlve yoar
» of continuous service to indus-

try. -

=

1JIM'S
STEERING SERVICE

SPECIALIZED
@ Brake Service
& Wheal Alignmant
® Whes| Balancing
121 PARK STREET
Glen Willlams — 877.5554

at Spring-

Dev. |

SELECTION O

— IDEAL

BELIEVES IN

 BOYS
ILVER'S

IN DOWNTOWN ‘GEORGETOWN

CARRIES THE LARGEST

? ’ i 's
%’% FONGS i and GIFTS
v RESTAURANT &
Eg 28 MAIN STREET SOUTH GEORGETOWN :} i
hg FAMOUS FOR |
v CHINESE FOOD -
E'; WE CATER TO f ;
e PARTIES ; l
Eﬁ e  BANQUETS a :
h? o ANNIVERARI:S EE | :. ORDER EARLY :
% FOR HOT PICK-UP SERVICE 4 For Flowers by Wire
' | 4 | -
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and wider outside and. a lot prettier

high level of quality that's a part
Toyota we build,

spart minded families. The engine is
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F BOYS FINE

APPAREL IN THE DISTRICT

GIFTS —
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We've changed our fomgus line of Toyola
Corollas. They're bigger inside, a little longer

In fact we've changed everything except the

The Corollas are availuble in three models.
A sleek low slung Coupe, o two door sedan for
the economy minded, and a roomy wagon for

ged, well tried 73 horsepower overhead-valve
four coupled to a four speed all synchromesh
lransmission or an optional automatic {coupe
and 2 door only). We've also added front disc
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“Look «f the great shape
the new Corollas are in.”

brakes for even safer, more controlled stops
and of course, oll the satety and luxury equip-
ment at no extra cost. Fully reclining bucket
seots, rear window defogger’ collapsible steer-
column, heavy duly heater, upper level
"Fresh-flow" ventilotion with fan boost, just to
mention a few. Add Toyola's world-wide repu-
tation tor cratltsmanship, o service organization Y
second fo none and owning
a lot of beautiful sense. The Toyola Corolla :
Coupe, two door sedan and wagon. See them :
at your Toyota dealer {there are over 1000 in

North America). Put yourself in great shape tor
just $1990. (2 door sedan).

remm-roFied ® p- ey werral

a Corolla mokes -
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