$1 million communication centre
has police signals flying

It is eonly a matter of
seconds now, between the
time police recelve a call far
help, and officers are on thelr
way lo the scene of an ac-
cident or crime.

It used to be n matter of
several minutes.

The improvement in police
efficiency is largely due to a
brand new $1 million com-
municalions system.

The Tirst of ils kind in any
Ontario regional police {arce,
the system can be found at
lialton Regional Pelice head-
quarters in Oakville,

The increase in both erime
calls and accidenis prompted
Halton region to geo ahead
with the project, which is now
being used as g model for
development for a similar
system in Peel Region and
other areas of Ontarjo.

The communicalions
system serves police in Oak-
ville, Burlinglon, George-
town, dilton and Acton and
all rural areas surrounding
those towns,

The region is  further
divided into three districts of
Milton, (Georgetown and
Acton as District One, Oak-
ville is District Two and
Burlington is District Three,

Fach district is then
assigned a radio channel,
providing radio contact
between nearly 80 patrol units
and headquariers.

I s headquarters that
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A CAT ON A SHEEP! Is there a better wa
in the sun? Wee kitten Mark has found a

Lucy. He curled up with
decided to stay put
Actonresidents.

receives all inquirles, com-
plaints and erime reports,
and it is from there that all
orders come from, explained
Sergecnt  Gerry Penman,
supervisor of the system in
Qakville,

Two dispateh officers and
their supervisor monlior the
police unils throughout the
region and assign  police
officers to calls direclly or
through the precinct offices.

In addition to the radio
channels provided for Halton
Regional Police communica-
tion, the new radio system
also, inciudes a fourth
channel for communication
with other police forces, and o
fifth channel for marine of-
ficers in Lake Ontario.

Should an officer need to
gel in touch with another
regional police unit or with
the OPP, he would use the
“provincial™ channel.

Using the co-operalive
efforts aof a Lake Ontario
police rescue force, a citizen
band channel and a CB base
station on Navy St at the
Qakville harbor, police also
have a *‘marine” channel
hook-up.

Linking the lines of com-
munication belween various
forces and the marine pellce
force undoubtedly provides
fasier and more elficient
police service, assured Mr,
Penman.

The hook-up of police

services through a ceniral
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communication station has
becn long due, he said, and
the Qakville office is now set-
ing an example for other
area regional forces.
Although North Hallon is

yet to have & major bank
hold-up or hostage taking
Incident, provision has been
made for it,

A  sixth radio station,
named the ““tactical” channel
allows any police unitl in
Halton reglon to Immediately
signal for assistance.

Similar to a walkie-talkie,
the channel permils officers
o speak directly to -one
another, without (ravelling
through the Oakville central
stalion,

Handling all the lines of
communications is not a
simple job and requires skill
as well as knowledge of the
system and the physical lay-
out of the region.

Two dispatch constables,
occasionally backed by a
third constable, control 76
units of uniformed cars and
fool palrol officers,

Dispatch officers must
know at o second's glanceal a
unit map on the wall, how
many officers are availghle
in the area of trouble and
what efficers can be pulled
{from another area to assist if
Necessary.

Dispatch officers must
keep a constant slatus of
where the officers are and
what they are doing, ex-
plained Sergeant Penman.
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y of spending a lazy afternoon
comf{y place to sleep on friend
was lying down for a nap and
when the sheep rose for a snack. Both animars

dare

- Chuarch Services

CHURCHILL
COMMUNITY
CHURCH

Churchfl Rd. N
Mmnater
Tha Aav. J. L. MeFsddan
B.A.,8.D,
and M. Eleanor McFadden,
B.A.
Box 731, Gusiph,
Phone B21-3218
Sunday, August 13, 1978

For tho month of August Com-
binod Worship Service at

Churchill Community Church ot
10:30 a.m.

The church on the hill is an inter-
tdenominational congregation
rministering 1o the needs of the
COmmiinity.

Everyono Welcome

BETH-EL
CHRISTIAN
REFORMED

CHURCH

Sunday, August 13, 1978

Sunday Warship Sarvices at 10.00
a.m. and 4.00 p.m. Preschool Sun-
day School during the marning
sorviCe. Sunday School during the
MOrNiNg sérvice.
You are welcome

Chuteh of tha “Back to God Hour”’
heard over those stationa: Hami-
ton C.K.Q.C. 7.00 o.m. dist 1150,
St. Cathagrines, C.H.S.C. 830
a.m,, diat 1220, Toranlo,
CHINFM BOG a.m. dial 107
M.H.Z., Toronto CK.F.H. 11.30
o.im, dial 1430,

EVANGEL
FENTECOSTAL

TABERNACLE
X3 Churchill Rd. N.

At Evangei Summer Spalls
Sunday School Weokly
at9:45a.m.

Phone 853-0481 for iransponation

Sunday, August 13, 1978
9:458.m. -~ Sunday Sthool
11:00 a.m. — Morning Worship
7.00 p.m. — Evening Service
TUESDAY
8:00 p.m. —Bible Study

PRESBYTERIAN
CHURCH
IN CANADA
KNOX CHURCH
ACTON

Hov. Andrew H. McXenze

B.A..B.0.—Minister
Mr. E.A. Hansen, B.A,
Organiat and Choir Mpster

UNITED CHURCH
OF CANADA
TRINITY CHURCH

ACTON
Rav. Chas. BeatlonB . A, B.D,
Dr. George Elliort
M.A., Ph.D.
Diroctor of Music

COMBINED WORSHIP SERVICE
July Worship: 10:00 a.m. Trinity United Church, Rey, Chas.
Boaton Preaching B53- 2000 or 8531444,

August Worship: 10:00 a.m. Knox Prosbyterian Church. Rav.
A.H. McKenzie Preaching B53-2360 or 853.0974.
Evaryona Welcoms

THE CHURCH Of
ST. ALBAN THE
MARTYR

1872 ~ Anglican—1978
Comaer
Willow St. and 5t. Alban’s Dr.
Rev. Leonard Ewing
Rector

Diector of Music

Mrs. Frank Qakea
Sunday, August 13, 1978

TRINITY X

10:00 a.m. —Holy Eucharist

MAPLE AVENUE
8APTIST CHURCH

177 Mapis Ave.,
Georgetown

Sunday August 13, 1978

9.45a.m. — Sunday Schaal
11.008.m.-8.30p.m,
Hoar Dr. E.S. Ko
nvtarim Pastor
THURSDAY 7.20P M.
Dr. Kewr Speaks
"The Fellowship of Evangelca
Baptiet Churches n Cenads'

ACTON BAPTIST

CHURCH
80 Mill Strent East,
Founded 1842
Postor: Rev, Das Sydnay
8.5c., M. Div.
Pastar's Phono —853-1835
Church Phona BS3-089(

sunday, August 13, 1978

For tha momh of August and
Soptomber 3rd, motning worship
8t Churchill Communtty Church at
10:30 a.m.

HFlease note change of rimea:

Auqust 14
6:30 p.m.—Mission Circloe Picnic
M the homa of Mrm. Marjorio
Landshorough, 97 Lake Ayer.

—SALVATION ARMY —

Gospel Service at tho Acion
Baptist Church every Sunday
avoning st 7:00 p.m. \hroughout
the summer. Everyona walcome,

it lakes approximately six
months lor a dispalch trainee
to learn the lines, as it is, and
trainces work alongside sea-

saned dispatch officers for
the first while.

Learning the trade s
practically 99, per cent on the
job training, he stated, and
officers start with handling
catls on the C.P.1.C. station,

CP.1.C. is the Canadlan
Palice Information Centre,
which has compuler centres
in Toranto and Ottawa.

Police checking for stolen
cars ar any slalen properly
will place a request with cen-
tral communication in Oak-
ville o telephone the Taronto
or Ottawa compuler centre
for a check.

Although crime has no
particular schedule, there are
busy times and *“*slaw days",
accarding to pelice.

Sergeant  Penman - esti-
mates crime calls and acei
dent calls * pick up after
Wednesday afternocon, peak-
ing during the weekend.
Festivities, and holidays are
alsu guarantees {hat both
police dispatchers and of-
ficers will have a hectie sche-
dule.

Alongside  the dispatch
officers are seated the com-
plaint officers who record all
camplaints coming through to
police,

Crime calls are deftnitely
on the increase, according to
officials, particularly those of
“high priority"".

Museum
artifacts
at CNE

Halton Hegion Museum
artifacts will be on display at
this year's CNE as the Ex
marks its 100th year,

The artifacts will be part of
the display in the Better
Living Building. Household
ilems, kitchen and medicinal
picces will be included in (he
"ruck load™ of artifacts that
will be depleting the changing
times over the life of the Ex.

Curator Erla Brittain says
representatives of the CNE
loured the Haiton Hegion
Museum at Kelso in May lo
select the items which were
required.

Peach
crop

The peach harvest is under®
way and, despitle dry con-
ditions the crop is expecied to
eqqual last year's production.

More than 100 million
paunds of peaches, valued ol
$15 million, will be picked by
mid-Seplember, says Bob
Wilcox, Ontario Ministry of
Agricuiture and Food lree
fruit specialist,

“The dry wenther has

slightly reduced frult size, but

the quality of this
peaches
says. ,

The Niagara peninsula,
where 80 percent of Ontario's
peaches are grown, has been
without rain for more than six
weeks. The  soulhwestern
Onlario crop flaces similar
cenditions.

"Mr. Wilcox says the peach
crop hasn't suffered as much
as olher crops, because fruit
irees have deep roots, This
ollows them to draw water
from deep in the soil.

Although the lack of rain
won'l have serious coffects
unless it reaches the 10-week
mark, Mr. Wilcox says
growers are anxious for rain
to improve fruil size,

year's
is excellent,” he

Rams vs
Erindale

Acton Ram Oldtimers will
put their modest two game
unbeaten string on the line
Thursday night ot the
Communlly Centre when they
play hosl to Erindale.

Game time is 8,30 p.m. and
admission is free,
~ At 7.30 on the samé evening
the Acton Hambier woe
teamn will host Kilehener.,

No Tale
today

Because of the hollda
weekend Town Hall Tales wlfll
nol appear loday. The series
will resume néxt week.

%

RAreak and enter and rob-

beries are ﬂuwing, said
police, but probably the most
dangerous crime increase is

that of husband and wife
hattles.

Family arguments are the
most dangerous for pelice
officers to walk into, said Ser-
geant Penman.

“More officers are hurt
walking inle domestic pro-
blems than with any other
incidents of erime,” he said,

The salety factor is tHere-
fore dependent upon the ef-
ficiency of the communica-
tions system and the skill
wilh which it is handled,

The new system is ap-
preclated by all who use it
and those being served by it,
according  to officials.
Previous to its installment,
Halton Regional Police had
“bits and pleces of cquip-
ment” relics donated by the
Burlington and  Oakville
police depariments, after
regionalism came into effect.

Under the old sysiem, ealls
received al the ceniral sta-
tions were wrillen” down on
complaint cards and handed
to dispatch offivers.

The lack of previous
modern [achlities resvlted in
it being hectic alt the time,
according lo Sergeant Pen-
man.

Although progress has not
reduced the number of calls,

the new system is credited
with making the job of hand!-
ing calls that tmuch ecasier,

The new $1 million system
has not been without ils pro-
blems though.

The whele project started
in 1967, after a communica-
tions experl was hired to
study the needs of the region

in terms of a good police
communications system.

General Electric and Bell
Canada have both designed
and pioncered the system to
meet the needs of the police
{force, and have consequently
experienced the growing
pains of an advanced radio
and communications net-
work.

All circuits are installed
underground, and there have
stitl been some problems with
the cables. '

“The main problem is to
get them completely fool-
proof,” saild Sergeant Pen-
man.

Once a  householder's
private line got switched onto
the radio cable, causing some
embarrassment for police,
Hell Cannda and the particu-
lar resident,

A consiruction crew onice
cut an underground coble,
causing a wmild attack of
chaos at pulice headquarters.
There are still stand-by aller-
natives should something go
wrong, and it is usually within
a few minutes of trouble that
the problem is solved while
répairs are made.

The project has entailed
more than the installation of
brililant technological radio
systems. Towers woere neces-
sary to receive all the signals,
and for Acton and Millon, the
lowers have meanl signifi-
cant progress inlerms of con-
tact belween police in both
areas and the central station,

“Because of the fact tha
Acton, for example was low
Iylng, it was impossible for
radio signals te get through, ™
explained Sergeant Penman,

Now, there is no more of
that problem with the facility
of 240-foot tower in Speyside,
north of Milton.
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CHECKING police dispatch operations at Halton Regiona! Police head-
quarters in Qakville is Sergeant Gerry Penman. The new $1 million com-
munications complex enables police to be on the road to a call 30 seconds
after the police switchboard has received the call for help., Handling
dispatch calls is Linda Lindsay of Qakville.
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