North Halton Contact Centre
. . . there when you need them

It's a typical midnight on a
Saturday.

For most people it's been a
night out with some friends or
a special friend. They've had
some laughs and shared some
Bood times. For most people
It’s been a good night.

For most people, but not
everyone.

Somewhera in Georgetown
in a one room office, a phone
rings. A hand picks up the
phone and a voice answers,
“Hello, this is the Neorth
Halten Contact Centre, can 1
heip you?"

It could be the voice of a
man or & woman, an 18-year-
old or a senior cilizen. The
ldentity of the voice is ir-
relevant. What malters is
that a voice is there, when
someone needs il, at any lime
of the day. \

Twoservices
. The North Halton Conlact

Centre is a cumbination in-
formation und distress cenlre
which is open 24 hours o day
and covers the Milton, Aclon
and Geurgetown areas.

The Free Press  held an
interview with a representa-
tive from the centre at the
office in Georgetown. The

- imerview was granted on the
condition the location of the
office and the nome of the
represenialive  were  nol
mentioned.

The representative was a
woman who had joined the
cenire shortly after it was
formed three years ago.

“We are the only service in
Ontario thal is & combination
distress  and  information
cenire, operating 24 hours
with no paid siafl members,”
she said. '

The calls rapge from a
loniely person wanling to talk
to someone with & sympa-
thetic ear, to a molher
wanting to know where she
could find square dance

lessons for her daughter,
Plenty of information

The centre has & complete
file on all community ser-
vices, an up-to-date com-
munity calendar and also
keeps track of coming evenls
through Lhe lecal news-
papers.

The distress calls are
varied and the woman [rom
the centre said they do get a
few suicidal calls. Most of the
calls are from lonely people,
people with family Iroubles,
alcohol problems, drug pro-
blems and almost any
problem which people need to
lalk over with someone.

“We are here mainly to
listen," she said. “A lot of
times the people don’t know
how to solve their problems
by themselyes and we can
refer them Lo people who can
help.”

she said the centre has
ongloing lraining sessions
with lawyers, doctors, phy-
chiatrists and olher pro-
fessionnls o make the staflf
betler equipped to handle all
types of calls.

"Talk positively”

“They leach us how 1o
listen and how (o refer callers
lo the proper source,’ she
said. *You have to be able to
lalk positively on the phone
and listen without aggraval-
ing the problem.

““We nlso have our regular
callers,” she said. “These are
usually older people with no
family who just want some-
one to talk with, 1o pass the
time."

The calls to the centre are
increasing al a rapid rate. In
1974 they received 1,239 calls,
in 1973 this doubled lo 2,706
and at the end of August of
this year they had 3,335 calls.

The centre’s files show a 50-
50 split between distress and
information calls with the
majority of information calls
coming in the daylime and

the distress calls coming at
night.

“Around Christmas and
spring we usually get an in-.
crease in distress colls," she
said. “'Also holiday weekends
are busy for us, especially on
Mondays when people realize
they won't be going
anywhere,”

May add phone

Currently, the Centre is
equipped with only one in-
coming phone, :

“Sometitnes someone will
phone and say they were
irylng to call but the phone

‘was busy. How often this

happers, we don’t really
know," she said. “If we do
find that we need two phones
we'll need two people in the
office.”

She thought this would pro-
bably mean doubling the
current stoff of around €5
volunleers. Each volunleer is
expected lo serve at least
eighl hours & month. Each
day is broken down into four,
four hour shifts and one eight
hour shift over night, She said
they are always looking for
more volunteers,

Tralns volunteers

The Cenlre runs volunteer
training programs each foll
and spring. The fall training
sesston  begins lomorrow
(Oct. 14) and all the trainees
have been picked, but she
said anyone interested should
contact them so preliminary
interviews and screening
processes can be compleled
quickly for the spring train-
ing secssion,  Anyore  in-
lerested in becoming a
volunteer should phone the
Cenlre ot 877-1211 and ask for
an application form.: -

“A volunteer should have
commeon sense, two feel on
the ground and some ex-
perience in life in order to
understand other people's

roblems  withoul pre-
judices,” she said. ‘"The do-

ONE OF THE VOLUNTEERS at the North Halton Contact Centre listens

to an anonymous phone caller and tries (o pr
is a second phone which is used for outgoing
which serves as the centre’s community

directo

one in Ontario to handle both information and
day with only volunteer staff members.

ovide some help. On her left
calls only and a wheel file
. The centre is the only
istress calis 24 hours a

W/ board plans
District Annual

The [al]l board mecting of
the Halten District Women's
Institute’ was held on Tues-
day, Oct. 5, with the pre-
sident, Mrs. Glen Campbell in
the chair. Eighteen ladies
were present.

A copy of the poem wrilten

by Mrs. L. Dixon, Mt. Union.

Branch, was given to each
branch present.

Miss 1. Holding, Home
Economist, reporied on the 4-
H Fruit. Project and the
coming Clothes for Leisure
Project.

A District Day was planned
for Tuesday, Nov. 28t 12.45,
at the Hillerest Unlted Church
Trafalger Rd., Hornby. It was
planned as a historical day
and dessert luncheon. The
branches ore to bring their
Tweedsmuir  history and
scrap books, also a photo

album, old pictures and
books, Silverwooed Branch is
lo acl as hosless and each
branch will provide dessert
cnough for their members.
The W.L signs will be on dis-
play at this ofternoon.

Plans were begun for the
1977 District Annual, to be
held in Georgetown with
Ballinalad and Limehouse
branches acting as hosts, on
Tuesday, May 17, 1977. The
competition -for the District
Annual will be a plate of
seven bulter tarls with
raisins and a plate of seven
plain tea biscuits. The nomin-
ating committee will be Ash-
grove, Ballinafad, and
Bannockburn branches,

The
strucled Lo contact the Millon
Fall Fair Board in regard to
the W.l. exhibits, The
directors were to discuss sult-

FALL

SALE

secrefary was in- -

able memorial {or Dr. Ethel
Chapman with their branches
and report back to the districlt
al the spring board mecting.
If any branches are ready to
have their  Tweedsmuir
Histories microfilmed, they
are to gel in touch with the
district curalor, Mrs. Roberf-
son, immediately.
Investigation of the village
signs is still being carried on.

Charged

“An Acton man and o Lime-
house man were charged by
police when they were found
in possession of suspecled
marijuana the past week,

goodles don't last. Their work
isn't effective and they aren't
satisfied, o they end up
quitting."”

The woman from the
Centre thought the training
segsion not only helped people
look at others, but at them-
selves, :

“You slarl to look closer at
yourself and find your own
faults," she said. **You end up
realizing you're not as fan-
laslic as you thought."

Homes for youlhs

In additlon to running the
phone-in services the Cenlre
also operates a youth housing
program which works with
youths over 16 who need lo
move oul of the home because
of problems in the family.

Currently only one youth is
in the program but when it
first started, eight youths
were involved, /

“When we [lirst began il we
had 41 calls from youths, butl
the program is nol just an
easy way to gel out of the
house,” said another woman
who 5 closely involved with

the youth program.

She explained before any
youthisaccepled a number of
interviews are held to deter-
mine if there is any possi-
bility of the youth staying at
home. If the youth is accepted
inté the program he is lrans-
lerred to a volunteer family.
The youth must follow the
rules sel by the volunteer
family.

No drugs. drink

“We go mainly by the
family concept and.we won't
take youths who are an drugs
or who drink heavily,"”. the
woman said.

She said they work closely
with Public Health depart-
ments, Children’s Aid Society
and other youth oriented
Eroups.

"“We've even had Children's
Aid refer some of their youths
tous after they've become ton
old to stay in Children’s Aid,"
she said,

[rvits third year the Centre
is becoming more accepted
by the other professionals in
the area. This has allowed the
volunteers to work cloger
with them. Alse many of the
doctors and lawyers have
volunteered their time Lo give
an-going lraining.

Self-satisfylng

The woman from the centre
found for hersell thot the
work is satisfying.

“Most of the callers are
sincere and wanl o be
helped,” she said. ""We do gel
a few crank calls from kids
who just heard about us, bul
they usually hang up
quickly.”

“Sometimes people  will
phone and thank us for
helping them get through a
crisis time," she said. "“And
that makes up for the times
when vou can’t seem to do
anything for them.”

Birds ha‘_rvest

seed too soon

Ii the birds would wait until
after harvest, growing bird
seed would be a more al-
tractive venlure for Canadian
(armers.

Bul as it is, only o few

farmers grow sorghum and
millet, major ingredients in
bird seed. Frecloading birds
harvest as much as half the
crop in some areas. The
demand for wild bird seed in
Cannda is high and 372,000
pounds of sorghum seed and
600,000 pounds of millet were
imported fram the United
Slales in 1975,
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Family Ohoe Lenter

{FORMERLY ACTON SHOE)

38 Mill 5t. E. ® Acton * 853-1716

A i i

With many styles
for Men:
Ladies’ dress &

casual shoes,
big selection for

Children.

All Quality Footwear
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CAREFULLY SQUEEZING THE decorating
icing on the cake, Ruth Kranendonk makes sure
all her lines are straight at the cake decoratin

course held at the
COUrSes.

igh school night schoo

CAS week

‘Helping families
is our business’

The week of Oct. 17 to 24 has
officially been  designated
Children's Aid Week through-
pul Ontario and the theme
“Helping  Families 1s  Our
Llusiness™ has been adopted
to tnform the public about the
vast number of resources
local CAS agengies-have for
helping Tamilies in trouble,

The mosl pressing needs
facing the Halton CAS are Lh
dramatic numbers of teen
agers coming inlo care, the
laek of foster and boarding

homes and the provinee's
sinpgent  budgelary  res
lrictions, sad  spokesman
Joan lLee.

CAS officials are pleased Lo
talk about how the agency is
voping with these important
aspects of its work. As well,
Ihe agepcy 1S anxious that
people in the community are
mlformed about the many

-UAS serviees which are as

close to people in need as the
telephone,

buildings for horses
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PLEASE SEND ME MORE INFORMATION

R. MARTIN STRUCTURES LIMITED

39 Armstrong Ave Georgetown (Halton Hills). Ont. L7G 451
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Address

Telephong

Legion
ladies

donate
money

by Fern Schultls

1,000 was donated to the
Minor Sports and $2,000 tb
Branch 197 at the October
meeling of the Legion Ladies
Auxiliary.

The Auxiliary has lost two
of their older members this
maonth, Hazel Cripps with 23
years and Mamic Allen with
ten,

Comrade Grace Agnew is
out and around again, Louise
Tath is heme from hospital
and let's hope everyone Keeps
well and happy for the winter
months, - _

Let's have everyone ol
donating lo lhe Bazaar
Saturday, and there's
bhanguet afier banguel com-
ing up, 50 if you have time on
vour hands we can sure use it
" We.are planning a Christ-
mas bus trip for shopping,
everyone interested be out al
November meeting, The zgne
ecuchre wis & greal success,
thanks to all those who made
salads and brought sand-
wiches. Sce you at October-
fost,

$450 damage

In o collision at the corner
of Young and Eastern Oct, 18,
about $450 damage resulted to
the two vehicles involved.
Prrivers were Hoberl Spiers,
15 sideroad,  Millon  and
Runald Anderson, [Mr-
chester.
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3 SEXCITING HITS

(DHead Mistress n
(2)Brand of Shame ¢

(3 Pornography and
Prostitution in

the Orient Qusiitig

Box Office Opens 6:30—-Show Starts at Dusk

824-5431

ERAMOSA

USTANG
DRIVE-IN THEATRE XOVQLINE

“Please Note; — Closed Monday to Thursday*®

5 PIECE DINETTE SUITES

rae vour choice D g off

DON‘T MISS OUT ON THESE
VERY SPECIAL PRICES!

o 2 PCE.
& CHAIRS

o LAMPS
. P|CTURES M:asxm

SOFAS

30%
0%

o OCCASIONAL TABLES

Numerous other items at special sale prices.

PLENTY OF FREE PARKING

omestea
FURNITURE — INTERIORS

GEORGETOWN MARKET CENTRE 877-8777

What next . . .

~ Local Milton car dealer adds
new -twist to car selling . . .

advertisement -

Chuck Becton and his boys
fust have to make room for
new slock coming in, as o re-
sull they are premoling an
hourly discount BLITZ on
‘their enlire uscd car stock.
Here's how it works. If the re-
gular retall price of o car is
$1205,00 and the hourly BLITZ
discount s $6.00 per hour, a
buyer (no malter when he

Trafalgar Motors of 409 Main Street, Milton
is "'Blitz"" discounting all of its used car stock

up to six dollars an hour to the maximum of
fifty seven hours for a total discount of three

hundred and forty-two dollars.

makes his purchase as long
us he delays taking delivery
until 6 p.m. Salurday October
23rd / 76 may lay claim to

his full f{ifty seven hour
BLITZ discount) if that ois-
count was $6.00 per hour he

would multiply that by the
maximum [{ty seven hours
and come up with a whopping
$342.00 saving. Every car is
clearly marked  giving
repular retail price and the
hourly BLITZ diseount. We

invite you Lo browse througn
our lot at 409 Main Street,
Milton or give us o eall at 878-
*369 for compleie particulars.
Blitz discount sale sturls 9
a.m. Thursday, October 21,
1.
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