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DeoniNida

| réceived a phone call yastsrday
that raally touchsd me and 1'd like
to share it with you.

One of our senior lady customers
lost her purse at Loblaws—not
once, but twice in recent weaks—
and also left her walking stick be-
hind--just once so far.

I\

Each time the store manager located her lost items and
returnsd them to her safely (including the contents of
the purse). She has renewad faith in the honesty and
integrity of people and is goling to try to take be

of har belongings In future.

tter care

This might be a good opportunity to remind sveryone
that although people are basically honest, it is not a good-
idaa to leave purses and other valuable articles unat-
tended in shoppling carts sven for s moment. We all can’t
be as lucky as‘the Indy who called me this wesk.

DIRECTOR OF CONSUMER RELAYIONS FOR LOBLAWS

If you have a s blen®, o gestion
or a complaint, H mﬂ?. to hw’}"r;:m
Write to her at Loblaw Groceterias Co.,
545 Lake Shore Blvd. West, Toronto.




