Pregnant
Castleton woman
to file complaint,
won't be back to
Cobourg hospital
Diagnosed with

blood clots at Belleville
hospital after being

sent home from
Northumberland Hills
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CASTLETON -- Twenty weeks pregnant with
her second child, Castleton resident Amanda
Tidd-Bronson feels lucky to be alive.

Ms. Tidd-Bronson was diagnosed with life-
threatening blood clots when she went to
hospital in Belleville but only after she sought
treaiment In Cobourg and was sent home.
After a healthy first pregnancy, Ms. Tidd-
Bronson started to feel something wasn't
right at the end of September.

"I had a lot of back pain and pain on my
ribs,” she said.

She was also short of breath and had trou-
ble getting upstairs without gasping for
breath.

“I knew something was wrong,” she said.

She went to the emergency department at
- Northumberland Hills Hospital, the closest

which includes Collingwood, Toron-
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COLBORNE -- As the coach and
general manager of Colborne's new

Canadian |
League lineup in June, moving from
the Metro Junior A League in Bob-

caygeon.

League before but this is the first
team they have had at this level in
Colborne” he said during a barbe-
cue before their home opener at the
Keeler Centre on Oct. 18.
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CASTLETON — Amanda Tidd-Bronsen, left, and her husband Stewart Bronson have
lodged a formal complaint after Ms. Tidd-Bronson was released from the hospital.
she later learned she has a life-threatening illness, which requires daily injections to

4

control.
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hospital to her home, on Sept. 22, she said.
After a four-and-a-half hour wait, a doctor
examined her, asked her about the symp-
toms and did blood work, she said. When the
results came back normal, the doctor told her
to just come back if she experienced more
pain or.a fever, she said. T

“I was ticked off because I knew there was
something wrong,” she added.

Elizabeth Vosburgh, NHH vice-president of
human resources and quality, said the hospi-
tal cannot, for patient privacy reasons, com-
ment publicly on the specifics of any patient.

“I can tell you that we encourage all patients
to speak up if they have questions or con-
cems about their care. NHH takes any com-
plaint very seriously and we are committed
to addressing patient concerns in a fair and
timely manner,” Ms. Vosburgh said in a state-
ment.
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International Hockey

“They had Junior C in the Empire

“We play in the south division

to, Milton and Colborne, bu.t the
north division includes Espinola,
Sault Ste. Marie, Sudbury and St.

Charles.” ,
The team is owned by retired

Canadian military officer Dan Fisher
and will play its home games out of
the Keeler Centre in Colborne.

“We have a lot of local area guys,
and players from Slovakia, Belarus,
Mexico and America,” Mr. Jeschke
said, adding that the focus was on
giving local players a chance to rep-

While everyone on the hospital team works
hard to provide “exceptional patient care,
every time,” the team is by no means perfect,
Ms. Vosburgh added. “Every formal patient
complaint is tracked and I can tell you that
the percentage of complaints to patients
served is very small,” she said.

In the last fiscal year, the hospital logged 42
complaints against 35,419 visits to the emer-
gency department and inpatient areas com-
bined (0.12 per cent), she said.

‘One complaint, of course, is one more
than we want to see, but relative to the vol-
ume of patients treated, the volume of formal
complaints we see at NHH is low,” she said.

After leaving NHH, Ms. Tidd-Bronson went
to a previously scheduled appointment with
her obstetrics and gynecology doctor in Bel-
leville that same week. Her doctor immedi- .

ately felt the symptoms weren't normal and

asked her to go to the Belleville hospital the

same day to rule out a blood clot, she said.

In Belleville she was given a CT scan and -
a nuclear lung scan, which showed she had -
blood clots in both Iungs. She was admitted °

to the Belleville hospital where she stayed for
three nights for treatment. Ms. Tidd-Bronson
was told she was lucky she came in when she
did. Her husband Stewart Bronson said it

- would have taken just one bload clot dislodg-

ing to kill her. “If it wasn't for my OB, I am not
sure | would be sitting here now,” Ms. Tidd-
Bronson said. “I am only 33 years old and I
have a five-year-old son.”

She wishes the Cobourg emergency room

doctor would have taken it further than just a
blood test.

“Iwon'’t be going back to the Cobourg hos-
pital -- I'will go to Belleville,” she said.

The Bronsons said they don’t want to pur-
sue legal action but are in the process of filing
a formal complaint with NHH. Once lodged,
complaints at the Northumberland hospital
are acknowledged within two to five business
days. NHH investigates the complaint based
on the information provided. The investi-
gation could include contacting managers,
care providers, reviewing the medical chart
and contacting other relevant departments.
NHH strives to resolve complaints within
30 working days. For more information,
visit the hospital website at nhh.ca, under
Patients, Complaints Process.
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jr. A hockey team, Mike Jeschke said
he is excited to see a lot of local play-
ers on the the Colborne Cramahe Jr.
A Hawks.

A resident of nearby Cnbnmg, he
is a former player in the Ontario Jr.
Hockey League and has c?aa::hed
teams in Minden River and Midland.
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ﬁggulbwne Cramahe Jr. A Hawks hockey team, ?me left, forward

and captain/defenceman Alex Basey, served Up sc:mil
the ice at their home opener. The new team playec
p against the Collingwood Ice in the Canadian
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resent their community. “Our origi-
nal goal was to have half our team to

be local kids, and we have more than

exceeded that.”
For more information on the Col-

borne Cramahe Jr. A Hawks, visit
www.hawksjrahockey.com.
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hot dogs and hamburgers before hitting

its first game at the Keeler Centre, going U
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