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PEG MCCARTHY / NORTHUMBERLAND NEWS
COBOURG -- Pam Hillier, executive director of Community Connection, and Lynda
Kay, executive director of the Northumberland United Way, announced the launch
of the 211 community information service in Northumberland, at county council on
Wednesday, May 20. The 211 service will offer free access to confidential, multi-ingual
iﬂfcrrmﬂﬂon about community, social, health and government services.
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BY JEANNE BENETEAU
jbeneteau@northumberlandnews.com

COBOURG — Theres a new three-
digit phone number in town to connect
Northumberland County residents with the
services they need when they need it.

It took just three rings for an operator to
pick up the phone and say, “211. How can I
help you?”

When Northumberland United Way exec-
utive director Lynda Kay told the operator he
wastherecipient ofthe call to officiallylaunch
211 service to Northumberland County, he
replied, “Welcome to the 211 family.”

On Wednesday, May 19, in county coun-
cil chambers, Ms. Kay, in the company of
municipal, provincial and federal elected
officials, and United Way and communi-
ty services agency representatives officially
launched 211, the free three-digit telephone
number that gives callers access to informa-

See ‘211" on Page 5
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Schedule your consultation today, 1 866 377-1797
vowwnorhumberlandbeaning ca
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COBOURG -
Are you considering hearing devices but are uncertain or unsure

No Neccessary - New Patients Welcome

46 Prince Edward STef

(613) 475-1788
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of price, sfﬂenn&mh!ruﬂﬂo need a second opinion®
Call our :Enfrﬁsﬁuﬂ.lkflﬂi Sound Betier™
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Interior Designer STEPHEN E. WEIR, DipiD
will help you create a new living space.

Book your appointment today or stop by for a
FREE in store consultation every Tuesday & Thursday
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FURNITURE GALLERY

DownTown Cobourg » 905-372-9224




