% i

T

2 - THLE COLBORNE CHRONICLE — Thursday, August 21, 2003

g

=

continued from page 1

I{e heard from every one of the
full- and part-time staff, all offer-
ing to come in and help out, do
whatever was reqgquired to cervae
lhe customers.

“I'm really, really pleased
about that. I think that savs a ot
about our staif, abhout us,” Brice
sald Moncay.

Monday morning, the Mill Val-
ley Water truck was maliing vel
another drop-off. Doug Clemeint
and assistant ol jugs and contain-
ers of water, scooping up the
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emptly jug returns.

“We've been very busy, going
non-stop,” Doug Clement of Mill
Vallev said. "We didn’t deliver at
night, though,” he savs ¢f the
blackout period. A State of Emer-
vency was declared by the Provin-
cial government reguestine vehi-
cies remain off the roads.

August 15 was a Thursday,
and, as anvone who knows Col-
borne at all will tell vou, that

means Wing Night at the Queen's

Hotel.
With candles on the patio and
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v 160-np 2.3L 14 engine with uanelle velve -timing
o Dprional 220-hp 3.0 V6 engine with varizble valve

o o d-wheel disc brakes with 285 «16"wheels
ractian conlrot v Power focks, windows & minors
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day’s business.

interior lounge tables, Liz and
Tim Gilligan opted to proceed
with tradition - power or no
POWer.

“Tt was beer in bottles only,”
walitress Tara Cowles said.
“There was no draft or Guinness
because the taps weren’t working,
but we had pop in cans and beer
in bottles. And we served wings!”

There were no Iries, though.

"It was actually kind of roman- .

tic in here,” Tara says, “with the
candlelight. And the (outdoor)
patio was fairly busy.”

Wing night ended a few hours
early -at 11 p.m.

As the realization the the
August 15 powel outage was not
just a local occurrence, John Fox
of Fox’s IGA prepared for the
long-haul. |

“John rented two registration
units - reefers,” Cindy Greer says.

“When we closed Thursday, we

moved-all the dairy, meats, pro-
duce and frozen goods into the
trueks. ™ | |
That meant goods had to be
moved back onito the shelves for
Friday’s business. -
“Because we weren't sure
there wouldn’t be rolling black-

outs, it all had to be moved mack

into the reefers,” Cindy noted. “It
took us.till midnight Friday

# § o might”

And back out again for Satur-
“It took us toll 10 a.m. Saturday
to get the entire system working
again,” Cindy says of the elec-
tronic payment systems and the
11-store stockineg. -

“Tt was a lot of work - but it was

.worth it. Everybody (full and part

time staff) came in to help. We
didn’t lose a thing.

“It was ingenious on John’'s
part to get the reefers.”

At Mr. Convenience, Terry,
jenn and employees immediately
began their accounting proce-
dures on battery-powered calcula-
tors. The store remained open for
the surge of customers coming in
to buy batteries, water and bread
supplies in particular.

“We're all sold out of C and D
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From 4:30 to 6 p.m. closing time
Thursday, “were were quite husy.

Not at first, but as more and more -

pemple realized what was happen-
g, they came in. We're sold out

of any battery operated radios we
had, tooc.

“At the front counter, they

only thing we couldn’t do was
take Interact. We were doing Visa
and cl:larg_ze cards manually, using
calculators and writing the bills
up manually.”

With a gas-powered oven, Vil-
lage Pizza was able to prepare piz-
zas lor hungry customers. Subma-
rine sandwiches were also on
Ujffer. As the heat continued to
rise in the restaurant, Pam and
Geoff Martin worked on with staff
until 7:30 p.m. By then, it was
lmpossible to prepare the dough
for pizzas without electrical mix-
1Ing machines, and the heat was

causing the dough to rise too
quickly.

The Colborne Post Office
remained open regular business
hours all last weeck, Including Sat-
urday morning. Elsewhere in
Untario, post offices were closed
but the Colborne staff regard the
post office as an essential part of

the community: the post office

apened.

On Monday, August 18, Post
Office interior lights and air con-
ditioning were off as an energy-

-saving confribution.

Viv and Gilles Bleau were
dolng dishes and winding up
their day at the Yum Yum Bake
shop and cafe on King Street East
in Colborne when the power out-
age hit Thursday. |

“Ijust decided I'd put al my ice
cream into the back freezer right
then for some reason,” Viv says.
“A few hours later, I put in all my
milks and creamers, tog.” h

However, when the power
came back on shortly after 1 a.m.,
Viv and Gilles came in and threw
out all the foodstuffs in a front
cooler and reefer. -

“I lost all my meats” for the
Friday breakfast and lunch

" A T I

-.L'I-I.‘-."I-'J

IOWET gutage

runs out of town to obtain some
wholesale supplies to see the busi-
ness through.

Fred Drehlich had just closed
up Cliffcrest Jewellers shortly
after 4 p.m. Chatting with a last
customer, the lights went out.

Castleton General Store closed
earlier than usual Thursday
cvening. “It didn't affect us too
badly other than we had to close
thie store, ” owner Keith Olan
reporis. “There was a little bit of
business loss.”

summer months, Castleton
General Store is an ice cream des-
tination. Customers travel dis-
tances with an ice cream cone
from the Castleton General Store
as the primary objective. Keith
and staff quickly set their contin-
gency plan in place to save the ice
Cream stocks.

“Wi1th our walk-in freezer, we
took all perishable items - like ice
cream - closed it in the freezer
and shut the door.”

As power outages go, last
week’s nine-hour stretch was
hardly the worst the retail busi-
ness has experienced, Mr. Olan
notes.

“We've had worse power out-
ages 1n the past, for ice storms.
This time, it was actually min-
1ma,” he says. H !

The store had a sales run on
“batteries, water, things like that:
bread, butter, margarine - things
like that that people need to tide
them over,” Keith observes. “I
think people were somewhat
afraid of the blackouts they
thought would happen after.”

For a retail businessés, han-

glling power outages is just part of
Job, Mr. Olan says.

“Retailers worry. This sort of
‘_thlng can happen any time. It’s
Just another blip in our lives,” he
says philosophically.

“I went to check the (electrical)
breakers and then noticed the
lights were out everywhere,”
IFred says. He locked up and left
for home. The power returned
just after 1 a.m. Friday, August
15, so he reopened for business




