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Talking without opening your mouth!

Our eves, our faces, our bodies, and
our gestures can help or hinder effec-
tive communication. Did you ever
create a non-verbal barmer? Perhaps
you have acted like Fred:
Fred never looks directly at the
person talking to him
The person talking never knows
whether Fred is listening, let alone,
whether he agrees, disagrees, or s
concerned. Many people assume
that Fred just isn't interested

Dhd you ever say to amyone, “‘Look
st me when | talk to you!"" Why did
you say u?

Turning your body away from the
speaker may convey the message, *'| am
not interested in what you are sayving”™”

If someone is responding
question, pay attention. Fallure to pay
attention conveys lack ol interest of

disrespect
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“Some attitudes communicated through body language

SUSPICION

wsideways glance

wtouching of nose
semovement away lrom speaker

COOPERATION

wupper body in sprinter’s position
s=ppen hands

~=gitting on edge of chair
whand-to-face gestures
—unbuttoning of coal

OPENNESS

—gpen hands
wunbuttoned coat
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