Caressant Care In Lindsay Enters Into Voluntary Management Contract ...
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Once a Voluntary Management Contract (VMC) or Mandatory Management Order (MMO) has been
approved, the ministry continues to work with the long-term care home licensee to ensure that
an operating plan is developed and implemented to help the home return to normal operations as
soon as possible. The management agreements are in place for 90 days minimum with
opportunity for extension if required.

Near the completion of the management contract, the ministry will work with the licensee and
hospital or other appropriate organizations to implement a plan to transition operations back to
the licensee.

The Ministry of Long-Term Care says they will continue to make decisions based on case-by-case
assessments, and in partnership with the local hospitals, as to which long-term care homes may
require additional interim hospital support.
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Pamela VanMeer is a two time winner of the prestigious Radio Television Digital News
Association (RTDNA) Award. Her investigative reports on abuse in Long Term Care Homes
garnered international attention for the issue and won the Ron Laidlaw Award. She is a former
reporter and anchor at CHEX News, now Global Peterborough and helped launch the New CHEX
Daily, a daily half hour talk show. While at CHCH News in Hamilton she covered some of the
biggest news stories of the day.
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