
4/5

Businesses that sell, rent or repair assistive/mobility/medical devices can remain open by

appointment only. Curbside pick-up and delivery is permitted.

Optical stores that sell prescription eyewear to the public can remain open by appointment

only. Curbside pick-up and delivery is permitted.

Garden centres can provide curbside pick-up and delivery only.

Motor vehicle sales are allowed by appointment only.

Vehicle and equipment repair, maintenance, and rental services can remain open by

appointment only.

Outdoor markets, including farmers’ markets and holiday markets, are allowed only if they

primarily sell food.

All other retail businesses (including hardware stores, pet supply stores, office supply stores,

etc.) can offer curbside pick-up and delivery only. Customers are not allowed to enter the

business for any reason, including for curbside pick-up and delivery.

The following businesses can remain open: gas stations; car rental agencies; car washes;

laundromats and dry cleaners; snow clearing and landscaping services; security services;

funeral services; staffing services; cheque cashing services; financial services (including

banks and credit unions); and courier, postal, shipping, moving and delivery services.

Veterinary services that are necessary for the immediate health and welfare of the animal

only, or that are provided through curb side pick-up and drop-off of the animal, can remain

open. Other businesses that provide for the health and welfare of animals, including farms,

boarding kennels, stables, animal shelters and research facilities can remain open.

Businesses that provide pet training exclusively for service animals can remain open.

Hotels, motels, lodges, cabins, cottages, resorts and other shared rental accommodation,

including student residences, can remain open. However, any indoor pools, indoor fitness

centres, or other indoor recreational facilities that are part of the operation of these

businesses, must close.

Community centres and multi-purpose facilities are only permitted to open for child care

centres and programs, mental health and addictions support services (to a maximum of 10

people), and social services.

Financial services including banks, credit unions, insurance, land registration services, and

accounting and tax services can remain open.

Real estate services can remain open, but open houses are not permitted (showing a property

is permitted by appointment only).


