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PREAMBLE

4 Canada’s society, as a finely balanced cultural mosaic, 
is unique to our country alone* Unlike the ’melting pot’ 
south of the border, our population is set apart by its 
conviction that, cultural roots are an integral part of today’s 
lifestyles. We maintain pride in our ethnic backgrounds 
and celebrate the folklore of our country of origin, whether 
newly-arrived immigrants or third-generation Canadian citizens. 
With such a precious characteristic, it is essential that we 
preserve such practices and encourage newcomers to maintain 
their cultural traditions as well.

From time to time, it is important to take a perspective 
look at progress, and social development is no exception.
This report was researched and compiled in response to the 
need for a closer look at the needs and areas of difficulty 
of the cultural cojimunities and new immigrants, 
perspective assessment of the services presently provided 
for such persons, intended to ensure that we may always 
enjoy the richness afforded by the many cultures in our 
society.

It is a

It is hoped that any conclusions and reccmmendations 
will be seen by all as suggestions for further instillation 
of pride in our great nation. By improving the treatment 
of new Canadians, we are building a stronger and more 
diverse society and a more harmonious country.....



METHODOLOGY

, ^The^initial step in the implementation of this study Was 
to identify the diverse cultural groups in Brantford and the 
number of persons' in each of these groups. The Brantford 
Public Library provided the information from one of their own 
volumes', "The Red Binder, 1976 Census Figures for Ethnic Groups 
in Brantford." A computer printout of the same, indicating 
breakdown in numbers according to age and sex within each ethnic 
group was made available through the resources of the Ministry 
of Citizenship and Culture office in Hamilton.

The next step was comprised of interviews with persons 
rroin the many ethnic groups within the city. A questionnaire 
(see Appendix) was- compiled and administered to a cross section 
of Brantford’s cultural communities through personal interviews.

The objective of the questionnaire was to determine the 
types of activities in which members of the groups participated 
as well as what they perceived as being some of the particular 
needs in the community.

Several topic headings were utilized to canvass potential 
problems. Such headings were:

1. Cultural Groups/Organizations 
2... Church Activities
3. Health Care.
4. Social Services
5. Education
6. Job Training
7. Library

Questions dealing with the above -topics were askedj in addition 
various other topics were introduced during the course of the 
interview. - ' * ■ • \*v,

The sample of interview prospects was compiled by the 
following methods:
a) International Village Festival. Chairmen and Co-chairmen 

were contacted and asked to submit a list, of names of people 
in their cultural communities who could be interviewed.
Some Chairmen/Co~chairmen were interviewed themselves.

b) Brantford Citizenship Multicultural Council members 
contacted and interviewed.

c) Referrals were given through personal acquaintances of the 
Brantford Ethnic Festival and Cultural Society.

A total of 94 persons were interviewed.

. The third step involved interviews with 21* key social 
service agencies in Brantford. A list of questions was composed 
based on the questionnaire responses from the ethnic groups.
Due to the agencies* diversity, a common questionnaire could not 
have been formulated. Personal interviews were held with contact 
people from each of the agencies.

r

•••..
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. FINDINGS 

Re: Ethnic Groups

General Information:1.
The objective behind this portion of the questionnaire 

was introductory in nature; it was a means of obtaining the 
basic information about the person being interviewed - what 
ethnic origin he is-of; what is his country of origin; whether 
he is a Canadian citizen. Basically, it was the initial means 
of discovering how assimilated he is/was into Canadian society*

2. Cultural Groups/Organizations:
This section allowed for further Knowledge to be gained 

concerning the ethnic person’s assimilation into the Canadian 
way of life; it was a means of assessing whether ethnic people 
tend,to socialize amongst their own cultural group or with 
other nationalities.

The vast majority of ethnic people belong to organized 
cultural groups. On the whole, approximately 68% of all persons 
interviewed were members of such an organization, yet this 
figure does not take into account the cultural groups that have 
not, as of yet, organized themselves in the ethnic clubs. 
Including-those whose organization has not officially been 
incorporated is 76%, indicating that a bit more than three 
quarters of the ethnic persons, interviewed, who have oultural 
clubs are or at some time were members. Such a statistic makes 
a very clear statement: ethnic people.within this city have no 
intention of losing their cultural identity.

Church:
Various churches offer services in foreign languages; 

masses are offered in. Dutch,- Ismalian, Italian, Jewish, Polish 
and Portuguese. Out of those interviewed, 56% are actively 
involved in Church sponsored activities.

The role of the clergy in the lives of those interviewed 
was also examined

In reference to the question concerning marital and fin
ancial difficultiesmost participants (approximately 71%), 
stated that in need of a»2i3fin:.!0, tr.ay would turn to their, 
relatives for support or advice. Close to 20% stated that 
they would turn to their minister, whereas only 9% would seek 
aid at their, ethnic clubs,-



Health Care: • •• .

There does not appear to be a great deal of dissatisfaction 
with the medical and dental health available in Brantford. 
Roughly 83% of those interviewed perceived these services as 
being satisfactory. .•T'%

' J * ’ T. •

Cut-offhose surveyed, 26% seated that their family.physician 
speaks their native tongue. A small percentage of ethnic 
physicians pratice within the city. Dutch, Polish, Portuguese 
and ;Ukranian persons .have reported having their family doctor 
speak -their native tongue, while it was stated that Brantford 
also has specialist physicians who speak Italian, East Indian 
and Jewish. Both the Brantford General Hospital and St. Joseph’s 
Hospital'have a wide variety of doctors, who speak foreign 
languages, on staff.

i ’«

A'minority of ethnic people were aware of the existence of 
complaints from persons in their ethnic communities regarding 
medical personnel not speaking their native tongue. A mere 19% . 
of those interviewed were aware of the above situation ever 
occurring. Most stated that if communication problems were to 
exist they would bring an interpreter with them, in most instances 
a friend or a relative. In certain cases, even children were 
employed. Those that felt medical personnel should provide 
interpreters were in a minority. Most felt that the possibility 
of having multilingual staff was not a feasible notion which 
could never be attained.

Social Services:3.

Daycare:

Daycare is not a common practice amongst,the ethnic groups, 
most people rely on their own sources as a means of providing 
care for the children if the wife works. Note that with a wide 
variety of families the wife remains with the .children; until 
they are a bit older. In most cases, a relative, particularly 
the grandmother, takes over.

, . , • : iOnly 7.5% of those interviewed have utilized dayc^pe-. . The 
reason for this is mainly due to tradition. Those that have 
used this service were, on the most part, not recent immigrants 
to this country, but were 2nd or 3rd generation Canadians. Recent 
arrivals tend to follow the norms of the old country, in which 
the mother or relative watch over the children.



Senior Citizens:

Ethnic Senior Citizens tend to reside in the home, whether 
it is with their children, 
homes.

or on their own rather than in nursing 
Old country mores remain prevalent in our society.

Life for the ethnic elderly person is arduous, especially 
upon their arrival in Canada. Not only are they confronted with 
the problem of adapting to the new society, and in most cases, 
a new language, but many persons, especially from the southern 
hemisphere, find our climate a severe difficulty. 
they commence to adjust to life here, 
settlement dissimilar from that of younger persons is their inability 
to learn the English language. Not only may they be too old to 
learn the language; without the zeal, the wanting to master it, but 
perchance they may be truly incapable of learning it, especially 
in a school setting. Their remaining at home would also be a 
hinderence of their adapting to the Canadian lifestyle.

• f

As time progresses 
What may make the seniors

4. Education:

English as a Second Language Classes (ESL)

The response towards the ESL program varied greatly, depending on the 
time and location that the classes were taken.

Those students who enrolled in the ESL program at BCI were very laudable 
in their comments. Not only did they feel that the program fulfilled their 
personal needs and that the teacher did everything possible in helping them 
in their study, but most were especially pleased with the scheduling of the 
program on a daily basis.

Those Who.studied ESL seme years back, were also satisfied with the 
program in which they had enrolled. Their impressions .^.towards this 
program were all positive in nature; they believed that this course aided 
them in acquiring the skills necessary for coirmunication of the language.

It is the present day program at Mcwhawk College which received the 
most criticism. The following complaints were voiced:
a) More emphasis should be placed on oral skills, as well as allotting 

more time to further developing the reading and writing portion of 
the program. Perchance a special class whould be formulated so as to 
emphasize such training.

b) A need for Enriched ESL classes, so that more people can further 
improve their understanding of the English language beyond the minimal 
requirements for finding employment.

c) A tradesmen course, which would teach the vocabulary pertaing to 
different trades, would be a definite asset, especially to those ethnic 
people who wish to practice their skills in Canada.

d) Canadian studies, primarily Canadian history, geography and politics 
should be part of the curriculum so as to familiarize these people 
with their new country.



School Systems
A

Children of ethnic backgrounds have few problems in the public and 
separate school system; both school systems offer ESL programs.; Most . 
felt that discrimination does not occur since teachers are willing to 
offer individual assitance and help ethnic children adapt into the 
classroom.

A.vast majority felt that a deeper understanding of ethnic groups is 
essential. Several suggestions to foster this understanding were made as 
follows:
a) Classes on multiculturalism commencing as soon as kindergarten. Children 

should be made aware of Canada's cultural mosaic; they should be made
to feel proud that Canada is a multicultural nation with peoples' frcm 
different ethnic origins.

b) Such a study should also underline the French Canadian aspect of 
Canada's bilingualism.

c) Volumes should be made available in school libraries depicting other 
countries' cultures and traditions. These should include books on 
the various practices or beliefs unique to certain nations or ethnic 
groups, and how it is reflected in their dress, food and lifestyle.

d) Library books written in other languages should be made available to 
students in each grade and in varying levels of difficulty and scope. 
Younger children, of all ethnic backgrounds, should be encouraged to 
further their understanding of their native language. As well, all 
should be motivated in some way to develop their skills in the French
language.

Job Training

Overall, those persons of ethnic backgrounds requiring assistance 
in this area did not feel they received the best of treatment frcm the 
Canada Employment Centre. Only a small minority, 20%, felt that 'die 
Centre was truly helpful.

It was a two-way split in response to the question concerning the 
availability of programs to teach job skills. Half of those interviewed 
felt that. Canada Employment was not a reliable service for locating jobs, 
since they tended to acquire their employment from relatives or friends. 
Those jobs that were offered to persons of ethnic origin tended to be 
menial labour jobs.

In the course of interviewing, another practice was revealed: those 
immigrants who were professionals and had a working knowledge of the 
language were also offered physical labour jobs, rather then jobs relating 
to their profession. They were expected to accept lower rate of pay or 
were required to. re-educate themselves at their cwn expense in order to 
meet Canadian standards.



5, Citizenship:

Aljuo^t all persons (73.4%) interviewed were Canadian citizens. It is 
interesting to note that of the sample cross section, 100% of the immigrants 
from Western Europe chose to acquire their citizenship, while only 88% of 
those from Eastern Europe chose to acquire theirs. Another interesting point 
which seemed to be confirmed by the bulk of those interviewed is that those 
from Eastern European countries tend to return to their native countries much 

frequently than their West European counterparts, who seldom, if ever, 
return to their homeland. This may elicit an important point: Western 
Europeans may be more committed to becoming more TCanadianizedT and breaking 
ties with their homeland than those from Western Europe.

more

Consulate:

The vast majority of ethnic persons interviewed did not express a specific 
need for a consulate office in Brantford.

a) Some persons, especially those who emigrated from communist countries, 
perceived such an office as being a mock of their intelligence. They 
immigrated to Canada primarily to escape from the communist regimes 
and wish to establish no further ties.

Their reasons were as follows:

b) A consulate office would primarily have intercourse with new immigrants, 
not necessarily Canadian Citizens. On such grounds a consulate would 
deal with a very limited number of cases, barring critical situations 
and resultant cause for mass emigration from abroad.

c) The services which would be provided by such an office are, in most
cases, already provided for by the ethnic clubs which are organized with
in the.city. The general opinion expressed by the larger and fairly well 
established ethnic groups was that Brantford is too small a city to war
rant such an office. Besides, it was indicated, there are consulates in 
nearby centres, such as Hamilton and Toronto. Members of the smaller 
and newer ethnic groups were in favour of a consulate office. They 
proposed that one office be established to accomodate many of the smaller 
communities.

6. Library

Almost half of those interviewed have a' library card from the Brantford Public 
Library, yet only 39% were aware of the books being written in their native 
tongue‘and listed for loan in the library. Many felt that the Brantford 
Public Library should:

a) Increase the selection of books available in native languages. More
|how-to1 and non-fiction volumes should be in circulation, especially 
in languages other than those of the larger ethnic communities. ‘

b) More ethnic magazines ought to be made available, along with 
publications. news

c) Advertisement should be made of the ethnic section of the library’s 
resources. Such advertisement, in the form of brochures and posters, 
should be posted in the ethnic halls, churches, ethnic-owned retail 
outlets, etc.• It is felt that the collection would be read more if it 
were more accessible to users and they could provide input as to the 
choice of literature.



FINDINGS

Re: Service Agencies

Most ot the social service agencies operating in Brantford have the 
impression that the ethnic people are aware of their services. Upon this 
basis, advertisement in this particular area was deemed unnecessary. In 
all actuality, this did not appear to be the case. Percentage-wise, only 
a small proportion of ethnic people utilize the services available to them. 
Exceptions to this rule are the absolutely essential agencies such as the 
hospitals, schools, and E.S.L. classes.

The reasoning behind the limited use of such agencies can be attributed 
to the following conclusions which became apparent during the course of the 
interview with the social service personnel:

a) Many ethnic people are unaware of the agencies having multilingual 
personnel, who could, at any time be utilized as interpreters. These 
people feel that no one will be able to speak their native language, 
and that communication problems will result. On this assumption, 
they do not utilize most of the agencies.

b) Most agencies’ advertising ignores ethnic people. Many use brochures 
pamphlets to advertise their services, but this material is visually 
written in English. Proper dissemination of information is not carried 
out.

Therefore, there is a communication gap between the agencies and ethnic 
people in the sense that both are unaware of the others' needs, programmes, etc 
This constitutes the greatest problem between the two groups.

• «

Health Care

The Brantford General Hospital keeps an extensive revised list of staff 
members who speak languages other than English. Approximately 20% of the 
entire staff speak a second language, covering thirty-two languages in all. 
There is also a cross-section of physicians of Europe an and Asian extractions 
on staff. These interpreters are employed quite frequently, since there is a 
large percentage of ethnic persons admitted into the hospital.

The Mental Health Centre at the B.G.H. utilizes the same interpreters' 
list that is compiled by the hospital. If ever the situation arose that a 
doctor could not communicate with a patient, with no one on staff being capable 
of translation, that patient would be sent to a psychiatrist who could speak 
that language. Such situations are said to be extremely rare.

St. Joseph’s Hospital also keeps an updated list of employees who can be 
used for translation, yet this list is not as extensive as the one of the B.G.H 
This list covers fourteen languages, including those that most frequently re
quire translation:B utch,G erman, Hungarian, Italian and Portuguese.

Both hospitals do not have any literature written in foreign languages 
with the exception of O.H.I.P. pamphlets, which are published by the Ministry 
of Health and Welfare.

• •



_The Brant County Health Unit comes in contact with people of various ethnic 
origins, especially new immigrants and refugees, who cane in contact with the 
Unit through immigration officials and government or private sponsors.

Communication problems have existed in the past, and although staff members 
do speak Hungarian, Greek, French, and Italian, they often had to resort to 
using children as interpreters or sign language. It is during the day that the 
need for interpreters is most urgent, and it seems to be exceedingly difficult 
to find an interpreter.

Some literature is written in languages other than English. The Ministry 
of Health and Welfare issues publications in French, Portuguese and Italian, 
and extensive information in the East Asian languages, since it is the East 
Asian refugees who utilize the Health Unit services continually within the past 
several years.

Counselling Services

The Family Service Bureau does come in contact with persons of ethnic 
origin, yet communication problems do not occur all that frequently. This may 
be explained by the fact that people use this agency on a self-referral basis; 
the bureau does not need to solicit clients, therefore those who do come and 
have problems speaking English will often bring an interpreter with them.

The bureau does have personnel who speak languages other than English, but 
only Italian, Polish, and Ukrainian. No list of interpreters is kept, but 
if ever an occassion arose when interpreters were needed, the Burea u would con
tact the Volunteer Burea u or the Brantford Ethnic Festival and Cultural Society 
as a means of providing translators.

The services provided by the Family Service Bureau include credit coun
selling , family counselling, and a programme entitled * family support', which 
is a programme designed to assist families who have a mentally handicapped 
child.

Ethnic people do utilize Children's Aid, and because communication prob
lems did exist in the past the agency purposely hired multilingual staff. ' 
Personnel now speak a variety of languages: French, German, Dutch, Ukrainian, 
Italian, Hungarian, Polish, Chinese, and East Indian.

This agency has noticed a common characteristic pertaining to people of 
ethnic backgrounds: they tend to be somewhat apprehensive about utilizing this 
particular service. The fearful emotions are on occassion combined with feel
ings of pride, in that they feel that family problems must be dealt with in the 
home without turning to outsiders for assistance.
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Legal Aid provides people with legal advice on all serious criminal and 
civil matters. Popele of all origins use this service, and the communication 
difficulties in the past were considered minor. An application has never 
failed to be accepted because of a language barrier. In most cases, people 
with communication difficulties bring along someone who can translate, although 
Legal Aid can provide interpreters.

This agency provides a lawyer in court daily, on duty council. Such a 
service assists those who need help; it protects the rights of citizens in 
court. This can prove to be very beneficial to new Canadians who may be in 
need of a lawyer yet have failed to contact one.

Many recent arrivals learn of this agency through friends, or are referred 
by other social service agencies. The appeals made most frequently by this 
group include deportation, gaining Canadian status, or attempting sponsorship 
of relatives. Legal Aid is one of the few agencies within the city that has 
pamphlets written in a wide variety of languages.

The Alcohol and Drug Addiction Research Foundation does come in contact 
wilh a wide varityof persons of different ethnic origins. It is interesting 
to note that the male-female ratio of persons utilizing this service 
is considerably larger for the latter. This may be due to the circumstancial 
isolation of the ethnic female in our society. The Alcohol and Drug Addiction 
Research Foundation is in the process of organizing an Assessment Referral 
Centre in Brantford to be incorporated in one of the already existent health 
services.

c ••••
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Social Services

In comparison to the total population of ethnic persons in Brantford, a 
small proportion utilize this service. The reason given by interviewees is 
that the social service Agency is not accepted in the ethnic communities, pri
marily because many feel 'too proud' to be associated with'this agency, and 
wish to deal with problems within the family unit.

The Brant County Social Services agency has members of staff who speak 
languages other than English: Italian, Portuguese, Hungarian, and East Asian. 
During the summer, an employee fluent in French is on staff. If a situation 
occurs such that a family requiring assistance cannot speak English, the coun
sellor who speaks that language shall be placed on that particular case.

Y,rr. ’ ‘ f ■ .-

One problem that is common amongst ethnic people is a cultural misunder
standing of what services are provided by this agency. When language is a prob
lem, it is extremely difficult to explain the criteria for social service 
assistance. Another difficulty pertaining to tie language barrier lies in the 
screening of inform lion during a ccunrolling session. This is especially true 
when relatives are util:' /.d xi picture. The translator, then decides what 
information to pass along to the counsellor, and what not to mention.



. A Placement Co-ordination Centre had recently been established in Brantford. 
It is a charge-free service whose purpose is to help the elderly find accommo
dation in nursing homes. This generally not utilized by those of ethnic origin 
mainly due to the belief that the elders should remain in the family rather 
htan the nursing home, and to make outside arrangements would be breaching a 
xamilial tie. Therefore, the majority of contacts with elderly ethnic citizens 
is with gentlemen who are either widowers or alcoholics. Social Services also 

family counselling sessions which represent an attempt to rid the
children of their feelings of quilt for placing their parents into the nursing nomas•

Daycare

A fair proportion of ethnic children are enrolled in daycare mainly because 
daycare is common throughout Europe. While the children of recent immigrants 
are enrolled because of the work schedules of parents, most in these facilities 
are second or third generation Canadians.

Senior Citizens

As a sample of the health-care facilities for seniors, the John Noble 
Home was analyzed. Housing approximately fifty to seventy ethnic senior citi
zens, it has about twenty-two percent of its residents in this group. Communi
cation problems do exist for several residents due to language barriers, but 
assistance is provided where possible by staff members speaking other languages: 
Polish, Hungarian, Ukrainian, French, and Italian. Participation in organized 
events depends more on individual preference and motivation rather than culture. 
If communication problems are prevalent, attempts are made to settle the ethnic 
person close to someone of his nationality.

It would be impossible to divide the John Noble Home according to ethnic 
group since the home is partitioned according to the ability the senior has to 
take care of himself.

. ^ne problem which results from the lack of communication and understanding 
is the placement of ethnic seniors in -the appropriate wards. Interpreters would 
be helpful in assessing the mental and psychological condition of the patient..

Employment
I The Canada Employment Cnetre operates in the two official languages, Eng- 

ishand French, yet there are persons on staff who can speak Dutch, Italian and 
Polish. The objective of this agency is to help people find jobs regardless 
of their ethnic origin. If an ethnic member holds certain job skills, is employ
able yet cannot find work due to a language barrier, C.E.C. counsellors will 
consider enroilment for that person, regardless of sex, in the E.S.L. prxjgraime 
at Mohawk College, Braneida Campus. The motive behind tha language course is to 
render the person ’employable' with a minimum of literacy acceptable for commun
ication, not that he acquire a comprehensive knowledge of the English language.



E.S.L. is just one course of a larger programme entitled Canada Employ
ment Training Programme offered by the C.E.C., If any training course will 
help someone find a job, then the person will be considered for entry by the 
employment counsellor. If requirements are met by the applicant and the course 
is approved by the counsellor, training allowances are paid to the trainee.

Also provided is a Creative Job Techniques Programme to show people how 
to conduct a job search effectively. If the Centre is incapable of providing 
a person with employment, it will refer the client to an agency, such as those 
mentioned previously, which will assist them in their difficulty.

Youth Oriented Programmes

Various organizations are in operation within the city primarily for the 
^gurpose of providing recreation and counselling to Brantford's youth. Societies 
such as the Boys and Girls Club, Big Brothers, and Big Sisters, have been esta- . 
blishedfor a fair number of years, yet have not been able to attract a large 
proportion of their memberships from the ethnic communities. This is due to 
lack of advertisement in the ethnic communities, which is unfortunate since al 1 
the dubs do have counsellors who are of ethnic origin.

. >'^e Y.M.-Y.W.C.A is the exception to the rule in that many ethnic people 
“this service. Persons of all nationalities are members, including 

many new immigrants. Recent arrivals to Canada often utilize the Residence 
Programme, which is offered by the 'Y', and furnishing them with a place to 
stay during their first few days in Canada.

Another programme offered is Emergency Housing which provides abused 
and children with accommodations for a short period of time, 
have nowhere else to turn utilize this service, 
who have little or no funds, 
for men and teenage boys.

women
Ethnic women, who 

Primarily it is used by women 
The Salvation Army conducts a similar programme

Education

Education Information Centre

While assistance was given in a broad spectrum of educational areas to 
newcomers to Canada, officials estimate these persons constitute only about 
thirty percent of the total cases seen. Communication problems are reported 
to be rare, since usually those with lack of language skills bring friends and 
relatives along for translation.

'Ere Centre has never conducted advertisement catering to the ethnic com
munities primarily because it is felt that ethnic people are well aware of the 
services which it provides. Members of cultural, groups tend to come in by ref
errals, whether they pertained to educational matters or immigration.



Mohawk College

Mohawk College,. Braneida Campus, offers an English as a Second Language 
(E.S.L.) class to persons seventeen years of age and over. Last year approx-. 
imately sixty to seventy persons were enrolled in the six-month programme, which 
levelled out to roughly fifteen students per class. The number of persons re
gistered in E.S.L. usually depends on the world political situation since re
fugees tend to constitute the majority of the class. This year persons from 
the East ASian nations, particularly Vietnam, composed the bulk of the class.

The -emphasis is placed on seveloping oral and listening skills, 
aids are often added to the curriculum. In some lessons, students were taugjvt 
Canadian politics and geography.

Visual

If sufficient
numbers enroll, various levels may be set up all depending on hew many persons 
register. A separate Tradesman course, dealing specifically with vocabulary 
pertaining to certain occupational trades, was offered seme years ago, and can 
be set-up if requested, and there are sufficient numbers to warrant such a class.

Classes are offered on a daily basis, as part of the courses offerred at 
Mohawk College. Furthermore, there is an evening programme in operation and 
one on Saturday mornings. Those students who are referred by the Canada 
Employment Cnetre, attend classes tuition-free, and sane may qualify to receive 
an allowance.

There is no enriched E.S.L. course due to lack of students.

Boards of Education

The Brant County Board of Education offers an ESL class at King George 
School for children from the ages of nine to fourteen. Students are alloted 
individual attention, but at the same time, encouraged to integrate into the 
school.

Pauline Johnson C.SV.S. has an ESL programme which has been composed of 
various levels depedning on how well the students were able to communicate. 
Integration is encouraged with some students enrolled in courses other than ESL.

The Board of Education offers ESL at nightschool during the academic year, 
wiht classes running twice weekly.
of the Summer School Programme, this year conducted at the B.C.I 
courses were funded by the Board, and ran on a daily basis for one month.

The Brant County Separate School Board offers ESL programmes in the 
elementary level as well as a programme in operation at St. John’s College 
for secondary students. The St. John’s system is known as a ’withdrawal pro
gramme, in which the students studying in the ESL programme are involved in 
the other courses and activities at the school.

Similar classes are also offered as part
These• •



The Brantford Public Library

The Brantford Public Library appertains to the South Central Library S\ .
Most of the foreign language volumes at the library are on loan from :■ 

ten regional library, being traded between libraries in the South Car 
■ every few months.

The volumes that are on shelf are in an assortment of languages, ao\- 
irrate.y nineteen in all, though the number of volumes does fluctuate, de • 
on hew many are on loan at the library at that particular moment. Most vo.hJir.~ 
tend to be fiction. Magazines are available in three languages. French, German, 
and Cutch. Records are also made available. In terns of ethnic people, a wide 
selection of reading resources is not available, although the library can ob
tain books from the larger centres in Toronto and Hamilton if requested.

i

.



CONCLUSIONS

Lack. o± communication is the major difficulty be ween the ethnic 
communities in Brantford and the social service agencies operating 
within toe city. A small percentage of ethnic persons in many case' 
use the services available to them, primarily because they 
O- "-he programmes^available. Likewise, the service agencies are n;t 
adequately advertising their services; they are not reaching all oi 
•J‘,.e potential citizens requiring assistance. -

_Following are the conclusions reached as a result of analyzing 
the interview results obtained through the project's survey.

are not rw,a

a. Therr is little knowledge of the social service agencies operating 
within the city, the criteria for obtaining assistance, and the aid 
than js available. This is particularly evident amongst the most 
recent /JT-Tll grants to Canada, notably the East Asian refugees.

b. The majority of those interviewed were not aware that of the 
numerous agencies, some were .able to provide interpreting service 
witri a multilingual staff, albeit somewhat limited in most cases.

Service agencies are not aware of the needs that exist within the 
cultural communities within the city, and no proposals have bee.: 
made to specifically advertise their services to the cultural 
bodies. As well, personnel in social service agencies and health 
care professionals are not fully cognisant of the values, morels, 
and general beliefs of immigrant groups which strongly influence ' 
their reaction to situations in Canada.. There is a need for ooer. 
discussions to bring those dealing with other cultures to a level 
where they can understand the trepidation or misunderstandings of 
an immigrant in light of his cultural upbringing.

There is little knowledge of the selection of books that the Brant- 
ford Public Library has written in other languages. Many were in- 
aware that literature in languages other than English was available 
at all. Moreover, the Brantford Public Library is unaware of thn 
types of volumes desired by the ethnic public, with little plained 
to remedy this situation. The need exists for a facility that idle 
ethnic communities would be able to shape with respect to die con
tent and therefore increasing the potential use and circulation of 
such a collection.

d.

e. Especially in the.case of newcomer youth, there is limited pm-a- 
cipatior. in organizeo social/recreational activities, leading to 
isoiation and alienation. A need has been indicated for a more 
vigorous campaign to reach and inform newcomers of such organizations.

V" .



f. Ey virtue of her role in society, the average immigrant woman is 
potentially more susceptible to experience great anxiety when try
ing to adjust to life in a country where she first of all does not 
speak the predominant language. There exists a need to research this 
area thoroughly since the large ethnic population of Brant predis
poses a large portion of society to such problems.

g; Upon arrival in Brantford, many newcomers experience a sense,of 
disorientation and are confused as to their location with respect 
to other major centres and within Canada, as well as major communi
cation networks. An orientation session is needed to informally 
acquaint newcomers to the area.

h. The questionnaire section dealing with citizenship brought to the 
foreground -the problem that, in order to take the necessary classes 
to become a citizen, one must travel outside of Brantford, 
obvious need for locally held Citizenship preparatory classes is 
very much apparent.

; ' .
’ - Within ethnic cormriunities, the tendency toward the extended family 

w'">re than two generations dwelling in the same abode) compounded 
isolation problems for seniors. Research must be done to provide 
activities encouraging social interplay among ethnic seniors.

j. The newly formed and as of yet, unorganized ethnic community clubs 
require assistance in attracting membership and structuring an 
organization. Paramount to this, these embryonic groups require 
a facility .which would permit them to meet, conduct heritage classes 
train dancing or singing groups, and establish a socially comfor
table atmosphere—in essence, a Multicultural Centre.

The

k. When a newcomer arrives in Canada and settles here, he is presentee 
with problems ranging from language barriers to completion cf 
of forms. Often it seems that a pair of receptive ears was required 
more than anything else. What is needed is a service whereby one 
could receive assistance for all situations which present themselves 
upon initial settlement, from advocacy to interpretation to coum~~ 11

a myriad

1. When situations abroad create politically or otherwise unbearable 
conditions, the resultant wave of refugees and/or immigrants into 
Canada, (as last seen in the case of the Vietnamese crisis), creates 
special needs beyond those of straight immigration. It is necessary 
that a oo-ordinaticn service exist' for church or interest groups, 
families, and concerned individuals who wish to sponsor a refugee.

m. In light of the variable levels of schooling abroad, newcomers
should be made aware of the educational/vocational opportunities in 
Canada. Acquaintance with Canadian society, with emphasis on the 
removal of sexual stereotypes in the work force and field of edu
cation is necessary in order to allow those of a differing cultural 
background to truly enjoy the freedom of this country.

t i. *. ■ v.



n.' The present overall curriculum within both Boards of Education
from K.P. to Grade thirteen .is sadly lacking in the area of multi- 
culturalism. The acceptance of newcomers into the classroom is 
jeopardized by students’ ignorance of the cultural and moral back
grounds of ethnic groups.

o; Although never manifested in violent demonstrations, there exist 
certain stereotypes and prejudices against members of same ethnic 
groups, largely due to the ignorance on the part of an onlooker.

. If this is .ever to be alleviated, a start must be made by bring
ing the two sides together with very necessary community forms.

p. Cultural social clubs show a marked tendency to be very self- 
enclosed, a trait which dangerously counteracts the ideals of a

•• co-operative society. What is needed is the means to draw these 
groups together to intermingle through cultural social events to 
share friendship and talents. This move must not stop at the boun
daries of Erant, but extend to other ethnocultural organizations 
in Ontario similar to ours.

q. Upon entry into Canada, immigrants are often unaware of the steps 
to be taken in order to attain a reasonable level of English li-

' teraqy. The need exists for an enrichment level and a ’tradesman’ 
level which could be offered, if necessary, independent from the 
Kohawk College program which requires sufficient enrollment and 
demand for instalment of such courses. As well there is a need 
for* an English training program which could cater to -those not 
nesting the requirements for education subsidies through the 
Canadian Employment Training Program (C.E.T.P.) or those otherwise, 
unable to pay the tuition fees.'

r. At present there is no forum by which the public can be regularly 
infer.-ed of multicultural happenings in Brant. It is imperative 
that a schedule be established and a suitable media used to inform 
and. maintain interest on a regular basis through an established 
stream of communication.

s. There is a need for greater community involvement in cultural and 
folkloric activities other than the week-long International Villages 
Festival.

t. Shut-ins and handicapped persons not able to get to the events which 
a thriving ethnic community could hold, should not be left at a dis
advantage. Programs must be set-up to allow individuals in facilities 
on a lon^-tem basis to enjoy their culture and that of those around
them.



REC0MME2®ATI0NS

On the^basis of the interviews conducted and the results obtained, 
the ^ following recommendations are proposed corresponding to the need? 
indicated in the preceding conclusions:

. The Brantford Ethnic Festival and Cultural Society, as an umbrella 
ethnocultural organization capable of providing co-ordination of 
those services required by newcomers, must make itself knew in its 
new capacity to the community at large. Still largely identified 
as the week-lcng International Villages Festival Committee, the 
Society must commence advertisement through the local media to 
inform of its expanded services. More importantly, firm ties must 
be established with social service agencies in order to develop a 
liascn and encourage referrals to our office.

hi order to inform newcomers of the services available to them, a 
.comprehensive publication will be compiled, listing agencies,

. vices provided, contacts, addresses and telephone numbers, 
completion, this would be translated intt several languages and 
3i'£iu^ available upon request.

b. That the aforementioned publication include tha languages spoken 
by Hie staff at the agencies listed, but wore inportantly, that 
the agency personnel make use of the services available through 
the Erantford Ethnic Festival and Cultural Society in translation 
and interpretation.

c» That seminars be held to acquaint health dare and social service 
personnel with the values and beliefs of given ethnic groups with 
representatives of such groups on hand to make a presentation end 
answer inquiries.
Fvrtner to this, the establishment of a Crisis Intervention 
would prove invaluable in situations in which the experience of a 
third party would lead to greater understanding for all involved. 
Upcn contact by an agency caseworker, a volunteer, versed in the 
lnaguage and background of the client, would intervene and mediae? 
in times of stress: in face of impending deportation or loss of 
landed immigrant status, political/social situations, and cultural 
and generation gap misunderstandings, ie. old country values in con
flict with Canadian social norms.
In order to further facilitate the newcomer’s use of services, a 
useful listing would include all professionals and the languages 
speken.

d. Tnat the Brantford Ethnic Festival and Cultural Society, in a pos
ition such that it is better equipped to reach the ethnic conmurities 
and know their needs, assume the responsibility for the existent col
lection at the Brentford Public Librery, acting a3 agent.

a.

ser- 
Uron

sorviLc



d. (cont’d.) In this manner, ethnic groups would provide input as to 
further volumes, and augment the material-with contributions from each 
community. To enrich the resources, each ethnic body could compile a 
history of its arrival in Canada and subsequent enrichment of society 
through maintenance of culture here. Ethnic archives may include do
nated manuscripts, documents, photos, films, and documentaries, as well 
as all recent publications from concerned government ministries. The 
Society’s name will be placed on the mailing lists for publications 
o.f foreign governmental literature to allow new Canadians to keep 

. abreast of news from their birthplace.

e. That the Brantford Ethnic Festival and Cultural Society conduct a 
program to cater to the 1 junior landed immigrants’ in introducing the 
newcomer youth to the local organizations and clubs as part of their 
new social life in Canada. While such groups should be encouraged to 
have publications in other languages and in locations so as to attract 
newcomers, it is also suggested that agencies dealing with families 
upon their arrival in Brantford make them aware of the great opportun
ities youth have in Canada to enrich themselves. Such organizations 
with which the youth should be encouraged to get involved would include: 
Y.M.-Y.W.C.A., Boys and Girls Club, Scouts/Cubs/Brownies/Guides, athle
tic leagues, local choirs, performing ensembles and bands, and countless 
other bodies which would promote a healthier acceptance of the new 
lifestyle* The school classroom would be the ideal place to begin this.

f. That research be conducted in order to develop a planned preventive 
policy as opposed to counselling after the fact in the area of stress 
and the immigrant woman. Unable to speak English and receive free 
language training, many women find themselves isolated from the rest 
of society and in cases where children and her husband are able to 
practice English at school and work, also from the rest of her family. 
Suitable study and appropriate plans of action to alleviate this prob
lem must be formulated.

g. That ’orientation* sessions be held periodically to acquaint ethnic 
newcomers geographically, and informally indicate the location of 
essential services, explain transit routes, and attempt to ease sane 
of the anxieties of an immigrant just settling into Brantford. Co
operation with organizations such as the Welcome Wagon would enable 
the BEF- 8 CS to establish initial contact with newcomers and steer 
them toward the services they may require. Arrangements could be 
made to provide translators in order to ensure that those requiring 
the services will be able to break down at least the mobility barrier.

h. In co-operation with the Citizenship Court liason person from Secretary 
of State, citizenship classes must be set-up and conducted by a qualified 
volunteer. Co-ordination, publicity, scheduling and acquisition of 
necessary learning aids can be done by the B.E.F. 8 C.S.. Such a ser
vice is badly needed right in Brantford, as are the Citizenship Courts 
presently being conducted by the Society enabling prospective new cit
izens to receive their certificate and rights in a local ceremony.



i. That study be done in the area of social interaction of ethnic seniors. 
Events and stimulating activities must be devised to encourage those 
who, because of language or cultural differences, feel alienated from 
other•seniors. Once organized, such a group could meet regularly to 
socialize, gain a greater understanding of the English language, and 
share folklore.

j. That members of already-organized ethnic groups assist newer groups in 
establishing their operations, attracting membership, and planning for 
growth in maintenance of their heritage.
That a Multicultural Centre be established to serve as multi-purpose 
facility for the smaller ethnic groups which might otherwise be unable 
to assemble and conduct ethnic dancing and singing classes. Such a 
structure is badly needed at present to house the services and resources 
of the Brantford Ethnic Festival and Cultural Society. It is imperative 
that this facility be secured Immediately to reach the persons in need 
of the services and a setting in which the services can be administer'1 
effectively.

k. That an extensive service which would assist newcomers be set up im
mediately, providing the following: orientation counselling, infor
mation and referral service, advocacy (representing a newcomer in as- 

' ■'•’‘sting him to use the provided services), supportive counselling, 
documentation, and accomodation placement services. Funding for or
ganizations able to fulfill the above functions is available under 
the federal Ministry of Employment and Immigration’s Initial Settle
ment arid Adaptation Program (I.S.A.P.). There is an urgent need for 
one central agency which can provide all the above, and the Brantford 
Ethnic Festival and Cultural Society has the responsibility to see 
that this be done.

l. That a co-ordinating service be set..up to act as a centre of infor
mation capable of directing the actions of groups or individuals 
interested in accepting refugees in times of foreign unrest. Such a 
centralized operation would alleviate a great deal of the ’red-tape’ 
involved by having the necessary information and documents available.

m. That an educational/vocational guidance service be established to 
clarify opportunities to newcomers in these areas. This is essential 
both to youth looking to post-secondary education and to profession’’ - 
requiring re-training in order to receive Canadian certification fcr 
skills or trades practiced before arrival in Canada. Working closely 
with local high school guidance counsellors, college and university 
liason personnel, and the Opportunity for Advancement Centre in Toronto, 
such a service would allcw immigrants to attain the levels they wish
in the field of education and work force without unexpected setbacks.



n. That programs be built into the curricula of all levels of Brantford ?s 
school boards to make students aware of the beliefs and cultural upbrir 

newcomers to the classroom. With Canadafs cultural mosaic , it 
is ^imperative that not only the history and geography of foreign coun
tries be known by students, but the customs that directly affect the 
lifestyle of inmigrants as they settle into our community. Input can 
be provided by an education committee of volunteers with an interest 
in this area, but the boards of education must realize the necessity 
for the implementation of such programs.

o-. That ^community centres be utilized to join neighbourhoods in clearing 
up misconceptions and racial stereotypes through open forums. In sue** 
a situation, open communication and a question and answer format would 
allow people to discuss their reasons for beliefs and give both sides 
an opportunity to clear the air in a relaxed and friendly setting.
Such sessions could prove to be informative and stimulating as members 
of ethnic groups could explain aspects of their culture, from marriage 
to funeral rights, fron cuisine to clothing, and a more secure feeling 
in dealing with members of our multicultural society would be the ulti
mate goal.

p. That social events be organized to draw members of the various ethnic 
groups together, while sharing their unique cultures. Sharing the 
responsibility for entertainment, location, and refreshment, the clubs 
could take turns in highlighting their traditions, and in so doing, 
foster a closer working relationship among memberships. This concept 
should not be confined to the county of Brant, arrangements can be 
made with other organizations similar to the Brantford Ethnic Festival 
and Cultural Society for cultural exchanges of plays, choirs, craft 
showcases, or dancing ensembles.

q. That classes^be made available to those requiring levels of English 
education which can not be obtained readily in local programs because 
of number requirements. Enrichment and tradesman 'courses, as well as 
more in-depth social studies of Canada are needed by those wishing to 
be truly aware of their nhomeland and its language of communication.
There is also a real need for English language courses which can be 
offered for those who wish to learn it, but because of failure to t^z 
the requirements of the government allowance programs are not eligible 
to attend classes tuition-free.u, Into such categories would fall cer
tain refugees whose funds are very limited to nil on arrival, and who 
still require -these very necessary classes. Free English classes of 
this sort would not be interfering with those offered elsewhere in Brant
ford, because the persons involved would never have been able to par
take in the other operations because of the financial limitations.



r. That regular dissemination of information about ethnocultural activit: j 
in Brantford be carried out, making full use of the well-established 
media forms in the carmunity. A weekly column in the Brantford Expoj- 
itor and the Brant News would serve the function of keeping all resi
dents informed and interested in local ethnic events in a step to im
prove inter-racial relationships and encourage citizens to get involve' 
with organizations pertaining to their cultural heritage* A weekly
radio show highlighting ethnic music, song, or language could be br:_
cast from C.K.P.C. in co-operation with the Brantford Ethnic Festival 
and Cultural Society, as umbrella organization for ethnocultural endeavc . ■

s• That members of the community be drawn into the cultural heritage of 
those around them year-round through community programs offered by 
members of ethnic clubs to the public in a central location. '.Such 
programs would include ethnic cooking classes, ethnic crafts and hardl* 
work, ethnic dancing, or any other traditional practices unique to 
given pultures which the public would be interested in learning.

t. That the performing groups of the established ethnic groups, in co
operation with a heritage conmittee 5 work together to provide a 
meaningfull program of year-round ethnic entertainment for those 
unable to get out into the community and enjoy the ethnic flavour 
there. Such bodies which would benefit from such a program are 
the Participation House and the many nursing homes in the area.
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QUESTIONS ASKEV AT HOSPITALS

1. Have. communication problems ever existed between hospital personnel and 
people hrom-various ethnic groups?

2. Hew were these problems solved? Were interpreters Qver usedf Hew 
were' they provided fax (hospital personnel, people,brought them, etc.)

3. ■ Vo the various Stahh menb ers Apeak languages other than English? How
many stahh members? What languages do they speak? r
Vo you: keep an updated list oh people w hom you could contact lh cornnunicor 
tion problems arose?

5. Has the proposition even, been brought up oh kiting more/all multilingual 
personnel?

6. What response did the above proposal receive? Vid many heel that Jt was
a positive notion? .....r!v

7. >': Vo you have any literature painted In languages other than English?
8. Ih seminars were available to teach hospital stahh about the customs oh 

■various cultures, would many mem ess* take pant In them?
9. Haw does personnel handle a misunderstanding/dlhictence oh opinion 

because d,h old country values In conhUct with social norms here. In 
the case oh an elderly person, whose understanding oh English is limited, 
rebuses treatment dr surgery, whom would you contact?

A

4

QUESTIONS ASKEV AT MENTAL HEALTH CENTRE BRANTFORV GENERAL HOSPITAL
. . •• . S\ ‘ * • *• .

1. Are there many people oh ethnic backgrounds patients at the Centre? '
2. Is there any psychiatrist or psychologist that speaks any language other 

than English?
3. Hew do you communicate with those who do not speak English?
4. Where do you get your Interpreters hrom? V -. '
5. Hew can you prevent the possibility that someone not medically ipuali/tied 

will misinterpret what Is being said?
6. Haw do you give ehh&ctlve counselling lh the person does not speak' English?
7. Are there many cases oh ethnic people who suhh&r psychiatric problems 

becuase oh the dlhh&rence between the two cultures?
8. Vo you have any type oh community education programmes or group counselling 

sessions? Vo you utilize Interpreters during these sessions?
9. Vo you have any literature published In languages other than English?

10. Vo ethnic women tend to suhher psychological problems more than men, due 
to Isolation In bur society?

11. Vo you have any pamplets written In languages other than English?
12. Would there be any Interest In programmes or seminars to teach Atahh 

menbers about the dlhh&rent cultures In Branthord, and haw to respond to 
these people oh dlhherent backgrounds ?

, v.



QUESTIONS ASKED AT BRANT COUNTY HEALTH UNIT

/• P°. wwy people from ethnic backgrounds utilize. your services? Han many? 
What ethnic group? Ages? Sex? Han many nen immigrants?

2. Ha.ve communication problems even existed? Han mere they soloed?
3. Vo you have a list o<5 contacts, mho could provide interpretation services?
4. Vo staff members Apeak languages, other than English?
5. Is there counselling available in other languages,? What services do you 

offer?
6. Is there any literature, in foreign languages,?
7. from mhat groups do you receive the greatest- amount of contact?

i.Vo you feel there is, a need for a crisis, intervention service to assist 
. those mith social problems, ie. teenage pregnancy. In such a situation 

the casworker mould contact the Society, and a member, as an immigrant 
himself, mould act as an- interprjjin.
I.i sihiinahs,mere available to teacu sta~ff about the customs of various 

. cultures, -mould many .take part in them?
10V Hem does personnel handle an mis understanding/dil Terence 0$ opinion 

because of old country values in conflict mith social norms here. In 
the case of an elderly person, whose understanding of English is limited, 

"" refuses treatment, mhorn mould you contact?

QUESTIONS ASKED Of BRANT COUNTY SOCIAL SERVICES V

Vo many people of, ethnic origin rely on your services?
2. Vo you feel that people in the community are am are of your services?
3. Is there a possibility of more advertisement being done so that ethnic 

people mill knew of your existence and mhat your purpose is?
4. Have communication problems ever existed in the past? Are there any 

staff members mho speak a language other than English?
5. Where do you get your interpreters from?
6. Hem can you prevent the possibility that someone not qualified mill 

. misinterpretmhat is being said?
7. Horn do you give effective counselling if one or more menbers of the family 

do not speak English?
S. Are there any people of ethnic background or mho have experience mith 

ethnic people on your staff?
9. Would there be any interest in programmes or seminars to teach staff 

. menbers about different cultures in Brantford, and horn to respond to
these people of different backgrounds?

10. Vo you have any literature published in languages other than English?
11. Is there any counselling in other languages?

1.

•



QUESTIONS ASKEV TO THE FAMILY SERI/ICE BUREAU

Vo many people ethnic origin rely on your services?
Vo you ^eel that people -in the. community are aware oft your services?
Is there a possibility o^ more advertisement being done. Ao that ethntc 
people will knew ofi youA existence and what youA purpose lb?
Have communication pAobterns ever existed In the past? AAe there any 
Sta^ menb eA& that speak a language otheA than English? How many people? 
Where do you get youA interpreters farom? _ ; >
Hao can you prevent the possibility that someone not qualified will 
misinterpret what is being said?
Haw do you give elective counselling ifi one oa more menbeAS ofi the 
family do not speak English?
Are theAe ant/ people o ^ ethnic backgAound oAwho have experience with 
ethnic people on youA sta
Would theAe be any interest in seminaAS to teach stafifi menbeAS about 
dllleJuent cultures in Brantford?
Have you eveA helped vXvsc icvlU.es in which there were conflicts between 
paAehts and ahlldJt'm arsing iywin the differences between the two cultures? 
Is theAe eveA any p/xoizm getting menbeAS of an ethnic family to go to 
cu^:'.nfling when the need exists?
Vo you have any HieAatuAe published in languages otheA than English?

1.
2.
3.

4.

5.
6.

7.

9.

JO.
1 1

12;
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QUESTIONS ASKEV TO BRANT COUNTY NURSING HOMES

Haw many people of ethnic origin aAe Aesiding in youA nursing home? v- 
Vo they constitute a laAge percentage of the total Aesidents?
Vo they tend to be from one particular ethnic gAoup?
Vo they enjoy life in youA nursing home? Have you eveA had any complaints? 
Vo you have any communication problems in the home? How aAe they solved?
Vo various staff menbeAS speak languages otheA than English?
Vo ethnic senioA citizens tend to socialize within thelA awn ethnic gAoup? 
CJhat activities do you Involve all senioA citizens In? Have you eveA had 
a cultural day (various ethnic gAoups come to perform In the nursing home)? 
Vo senioA citizens of identical ethnic groups tend to be placed near each 
other, In respect to accomodations?

1.

2.
3.
4.
5.
6.
7.

;r*s.

Va
QUESTIONS ASKEV TO ALCOHAL AM? VRUG AWICTION RESEARCH FOUNDATION

Vo pcAAonA 0$ ethnic origin make uac otf youA ACAoice? What A ex? Age.? 
16 theAe. any ethnic gAoupA that makcA uac ofi youA ACAvice moAt ofiten? 
Have, communication pAobtemA coca exited? Hoo wcac they Aolved?
Ia theAe counAetfUng in otheA languageA?
Vo you have any tit.ViatuJic in languages otheA than EnglUh?,
Hoa) do ethnic gAou:oA/ne/) immigAantA get in touch with you (ic. thAough 
AclativcA, cmploycA, etc.)

:,V.
1.
2.
3.
4.
5.
6.



QUESTIONS ASKED OF BRANT COUNTV VAVCARE

A/ie many children hrom ethnic homilies enrolled -in your programme?
Aaz there any plant* to Involve, mote, ethnic, people In the use oh day cane, 
through the u6e oh advertisement.
A/ie ethnic, people (wane oh the existence oh day cane?
The ethnic children that one enrolled, one they tecent immigrants to 
Canada, 1st generation Canadians, 2nd generation, etc.
Has there been any discussions cbout lengthening the operation hours 
oh daycare to accomodate people Mho have to be atvork earlier than 
most daycares commence?
Is there any existing system oft transporting children to daycares lh 
the parents have no other means oh getting their children there?

7. What ate the fiees?
Have communication problems ever existed? Hoc many stahh menbers speak 
other languages than English?
Hav do you communicate olth children or their parents lh they do not knoo 
hoo to speak English?
Vo you have any literature published In languages other than English?

11. Would there be anyone on stahh Mho could help an ethnic child adapt?
12. Vo you Involve the children In any programmes to inform them about 

Canada’s cultural mosaic?

1.
2.

3.
4.

5,

6.

S.

9.

10.

QUESTIONS ASKEV OF CHILVREN'S AID SOCIETY

Vo many people oft ethnic origin rely on your services?
Vo you ^eel that people In the community are an ore oh your services?
Is there a possibility oh mote advertisement being done so that 
ethnic people Mill knoo oh your existence and what your purpose is?
Have communication problems ever Ixlsted In the past? Hao Mere they 
solved?
Where do you get your Interpreters hrom?
Han can you prevent the possibility that someone not quallhled Mill 
misinterpret mhat is being said?
Hom do you give ehho-otlve counselling lh one or more menbers oh the 
homily do not speak English?
Are there any people oh ethnic background or Mho have experiences .with 
ethnic people on your stahh?
Would there be any Interest in programmes or seminars to teach stahh 
menbers about dlhh^^rt cultures in Branthord, and hao to respond to 
these people oh dihh&'&rt backgrounds?
Is there any problem getting menbers oh an ethnic homily to go to 
counselling Mhen the need exists?
Vo you have any literature published In languages other than English?
Is there a need h°r hosier parents Mho speak languages other than 
English?
Vo you h&tl there is a need h°r a crisis Intervention service to assist 
those breed 'Mith social problems. Such a situation could Involve problems 
due to a "cultural generation gap" Mith old country values In conhlict 
Mith social norms here. In such a situation, the case Marker could 
contact the Society, and a merrbet, as an Immigrant hlmselh, Mould be able 
to Identihy Mith such a problem and ohh&*- advice?

1.
2.
3.

4.

5.
6.

7.

S.

9.

10.

11.
12.

13.



QUESTIONS ASKED TO BOARD OF EDUCATION

1. How many EngliAh aA a Second Lanuage claAAeA are in operation -in Brantford?
2. Where am. they held? What am their houMA of operation? Haw am they 

funded [ie. fraction, Board oft Education fundA)?
3. What age levelA are enrolled?
4. Hoo many AtudentA am enrolled in the claAAeA?
5. Am the pupilA given individual attention if defined?
6. Do moAt AtudentA {find the claAAeA beneficial?
7. Ia the ESL programme Alfa- divided into vaniouA levelA on do all AtudentA 

proceed at the lame level?
8. 1a them a practical application made of vocab ulan.ylAtnu.ctan.eA? 

uAe of public tranAit, A hopping, education about Canadian hiAtofuy,[ie. 
ok geography)

9. Can ESL AtudentA enroll in highAchool couaaca othefi than thoAe offemd
by the ESL programme [ie. math, Acience) ...

10. Do variouA ESL teachen involve their AtudentA in extracurricular actrvxtceA? 
Am they beneficial?

11. Do the teachen, utilize audio viAual techniqueA?
12. Do you have any literature in languageA other than EngliAh?

QUESTIONS ASKED TO ENGLISH AS A SECOND LANGUAGE SUMMER SCHOOL TEACHERS

1. Hat) many AtudentA conAtitute your claAA?
2. Do your AtudentA tend to be of one particular ethnic group? Which?
3. Of what ageA am they?
4. What do you place the emphoAiA on- Heading, waiting, Apeaking?
5. Hew iA the claAA funded [ie. Boated of Education, tuition)?
6. When am the claAAeA held? TimeA? When did they commence? When do they 

e,nd?
7. Vo you that thz pupil* znjoy youn cla**&*? Vo thzy £end thorn difi^icult?
8. If neceAAaAy, am you able to provide youn. AtudentA with individual attention?
9. Hew iA the attendence mcond in thiA particular claAA? Do the majonity of 

AtudentA come to Achool on a daily baAiA?
10. Do moAt AtudentA tend to panticipate in the leAAonA and claAA diAcuAAionA ?
11. Do you involve the claAA in any extracurricular aclivitieA [ie. field 

tnipA) ?
12. Am auch aclivitieA beneficial? Do moAt enjoy them?
13. Do you make uAe of any audio- viAual aidA? Hew frequently am A uch techniqueA 

utilized. What iA the claAA'- reAponAe tawandA them?
14. Hoa the claAA met youn. expectation in mApect to the amount of EngliAh

learned? .
15. Haw long have moAt AtudentA been in Canada prior to therr enrollment rn

the ESL program?
16. For what reaAonA did they regiAter [ie. jcb demandA, etc.)?



QUESTIONS ASKEV AT EVUCATION INFORMATION CENTRE

Vo many persons of ethnic origin utilize your services? Whout ethnic group? 
Vo you get muck in tint in inquiries from net) immigrants ? What percentage 
0($ youJt total clientele?
Have communication problem* ever occurred? Hoc were they solved? What 
Zan.gua.gu do office personnel speak?^
Vo you. haot any publication printed in languages other than English?
What requests ant madt by ptoplt of ethnic origin?
What 4 ervices do you provide?

1.

2.

3.
4.
5.

QUESTIONS ASKEV AT THE BRANTFORV PUBLIC LIBRARV

Haw many books does the Brantford Public Library have written in various 
languages 1
What languages ant thzy written in?
Is there a wide selection of these books?
What type of books do they tend to be [it. fiction, non-jetton)
What other resources ant available in othen languages?
Has it even been pnopostd to inentast the nesouncts available in othen 
languages?
What foreign- language tends to have the widest selection of volumes?
The least selection o<5 volumes?
Vo you receive any inquiries neganding litenatune in othen languages?
I £ so, from whom do these come from- teachens, adult/youth immigrants, 
ethnic clubs?
In the periodicals, one there any ethnic archives? Hoc extensive is 
the collection?
Vo you fatel that more advertisement should be allotted to the "ethnic" 
resources which are available at the Brant ho rd Public Library?
Have you ever put up a display celebrating Canada's cultural mosaic?
Ih one were set up do you feel that the public would react in a positive 
hashion?

7.

2.
3.
4.
5.
6.

7.

8.

9.

10.

77.

QUESTIONS ASKEV AT yOUTH ORIENTEV CENTRES

.7. Vo you make much contact with children from ethnic backgrounds /new 
immigrants ?

2. Haw much contact? What ethnic groups tends to make use oh your services 
most ohten?

3. Have communication problems ever occurred? Haw went they solved? Vo 
you keep a list oh persons whom you could contact ih you wanted something 
interpreted?

4. Are any oh your volunteers oh ethnic origin? Vo they speak languages 
other than. English?

5. Haw do children <from ethnre b ackgrumhuds /new immigrants come in contact 
with you [ie. Church, relatives, social workers, schools)

6. Vo you have any literature published in languages other than English?
7. Have you advertised specifically to gain clientele (from ethnic groups or 

to gain volunteers /members?
8. If seminars were held to teach your staff/ social workers about other
cultures, do you think that they would make use of them.



QUESTIONS ASKED AT NOWHAWK COLLEGE

1. Hao many people. participate in English as a Second Language at Hao hook 
College? What ages?

2. Are the classes made up o{ one main ethnic group?
3. What types o{ classes one there lie. oral, uniting, Heading)? What 

area is the emphasis put on?
4. What levels o{ classes one thews? Awl thews higher levels o{ classes to 

allow people to pwogn.ess {urther in the language? is thews and enniched 
ESL class?

5. What is the average enrollment in each level o{ class? Haw long do the students 
generally remain in the program?

6,. Has there been any research done on whether the tones o{ the classes are 
the most appropriate to the majority o{ the people?

7. Can more classes be established at different times so mows people can get 
to them?

8. Do you {eel that you are reaching the majority o{ the ethnic people and that 
they knao your program exists?

9. Has there been any thought o{ doing more advertisement and outreach so more 
people Mould use your services ( ie. advertising in various languages)?

10. Do you have any literature advertising the program written in various 
languages?

11. Are any classes used to prepare people {or the citizenship exam? Do 
people ever request this ?

12. During the class, do you ever teach your students about Canadian geography, 
politics, history?

13. Do you ever use visuals aids as part o{ your lesson?
14. Hao much does sta{{ fenotf about other cultures? Are any o{ the sta{{ o{ 

ethnic background? Do any o{ the sra{{ speak languages other than English?
15. Would there be any interest in programs or seminars to teach sta{{ members « 

about the di{{erent cultures in Brant{ord, and hao to respond to these 
people o{ di{{erent backgrounds?

16. What is the criteria {or attending ESL at Now hook College?

•. \



QUESTIONNAIRE ASKED TO CULTURAL GROUPS 
Brantford Ethnic Festival and Cultural Society

Occupation:Name:

Maritial Status:___

Number of Children:

Address:

Telephone Number
: m •i-v : -tVi /i.);.Date of Birth:

• ;;• l. ?• ; .V •Country of Origin:________________________

Status '(Canadian citizen, landed immigrant):_
v

Number of years* xthate; you have lived in Canada:

Number of- years that you have been a Canadian citizen:

-V

:
\-\

i'y.
"iy-i *>

M• O-f r.
If Canada is country of birth how many generations have resided here:

v XjD'•Mr
To what ethnic group do you belong:

»G-Oix-JA- ."What is;your mother tongue:^___

Do you speak/read/write it:____
J x

Do you speak/read/write English:

.t?
Fluently: >'\ r- •

• j iFluently:
s ' ■

. . i-How did you learn English

Cultural Groups/Organizations: *': ; •: - *
\ tj .

U
• t' : k'1

Are you a member of an c+hnic organization: , 

What is its chief aim?

. .
■ ' Wjh JHave you ever b.e^ji:

- ■-

: • SU.

Of what importance is it to you?

When did you become a member?__

How often do you meet?_________

Is it open to both sexc3?______

What type of activites does it involve you in (ie.

What ages?

sports, picnics, dances)?

Do they prove to be beneficial?

Is the main group sub-divided into smaller groups?(ie. 
group)________________________________________________

youth group, senior citizen



-2-

Have members proved to be helpful outside the meetings?

How often do you meet with members outside of elub meetings?

Is the club your main source of socialization?

Church:

Do members of your ethnic group take part in church-sponsored organizations?

What type of activities?

How successful are they?

Has the church proven to be useful in areas such as providing babysitting 

services/translators; etc. ?

Does the minister speak your native tongue?

Is he of your ethnic origin?

Are services offered in your native language?________________

If maritial/financial problems were to exist, whom would you turn to?(Minister/
club/relatives)________________________________________________________________
Health Care: ..............- ...

How do people in your community perceive the health and dental care that they

receive?

Does your physician speak your native tongue? ____________

Have people in your community ever complained about medical personnel not 

speaking their native tongue?____________

Have communication problems ever existed (in doctor!s office/hospital)?__

How were they solved?______________________________________

Were interpreters ever employed? How were they provided?(provided by

your physician, relative, ethnic organization)_________________________________

Do you feel that medical personnel should provide interpreters/ that someone on 

staff should be able to speak your native tongue?____________________________

Has it ever bothered you that your interpreter may not be properly qualified to 

interpret ?________________________________



->

Is a communication problem tto cause of you paying less frequent visits to your 

doctor (than you would have otherwise)___________

Were the health and medical services with which you had come in contact in the past

competent in providing you with adequate information?
«w •

Were brochures/pamplets written in your mother tongue?

Did you find staff members willing/able to give sufficient help in completing

forms?

Did staff members speak your native language?

Social Services:

Day-Care Facilities
How does your ethnic group deal with children, in essence, you you use

day-care facilities?-

Do the hours of day-care operation coincide with your work day?____________

If day-care is not used, how do you provide for your children while you work?

Senior Citizens
How are senior cizizens taken care of in your community?

Are they placed in a nursing home/ household? 

How do they adapt to the new society?________

What could help them in their adaptation?

What difficulties have elderly people encountered in adjusting to Canadian society?

How could such difficulties be lessened/abolished?

Overall, do people employed in social service organizations prove to be helpful?
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Do various organizations have staff members that speak your mother tongue ?t

If one were available, would you like to have a consulate member from your ethnic

group comG to Brantford to organize a consulate office? 
(Such an office could provide translators, etc,)

Education:

Have you ever studied English as a second language?<

How beneficial did you find the classes?

How successful wore they in acquainting you with the English language?

Was the teacher able to help you on an individual basis?

Do many people from your community study in ESL?__________

On what was the emphasis placed—reading/writing/speaking? Was that adequate?

Were the classes held at convenient times? Frequently enough?

Were they easily accessible to you?

What opinion do you hold of the education system in respect to children from your

cultural background?

Does it treat them fairly?

Was there any real effort made by the teaching staff in welcoming your children into

class? In helping them adapt ?

Did staff members speak your native tongue? ______________________ ____

Did the teacher construct any special lessons/presentations so as to inform the 

other children about your country of origin?______________________________ __

Do many people from your community become Canadian citizens? 

What affected your choice (ie. language barriers)___________

If classes were designed to prepare people from your ethnic community for citizenship 

exams do you feel they would make use of them?__________________________________
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Job Training:

How did you find your first job?___________________________________________________

Was Canada Manpower helpful in your search (despite language barrier)?^_____________

Were programmes made available through Manpower to teach job skills to persons from

your ethnic community?

What types of jobs were offered to you through Manpower?

Were they comparable to the type of job that you held prior to your immigration?

Have you been able to find a better skilled job?

Library:

Do you have a current library card?

Are books checked out which are written in your native language/English/both? 

Does the library provide books/publications/raagazines written in your mother

Is it often used?

tongue? Are you satisfied with the selection available to you?

Are you aware of any advertising the Library has done to make known the resources

available in your native language ?_



(
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APPENDIX C

Agencies and Individuals Contacted

:



APPENDIX C

Agencie* and pemon* contacted -in the Soc-iccl Senvlce anea:

Mm. Jeanne. Camenon 
Head Nume, P*yckiatny

Mm. ■ Shinley C onnell 
Naming Senvlce Co-ondinaton 
ion Ps ychiatny

Mn*. Ruby Cuthbent 
VZ*tnict Vinecton

Kanen VeZany 
Residence Supenvi*on

Mauneen V-igman 
Managesi Pemonnel and 
v"blic Relation*

Joan Elliot

Mm. Vonothy Fonckuk

Mn.J. I/. Fountain 
Principal

Catherine G. Fnanel* 
Admini*tnation

to. Nancy Gnaham 
Libnanlan

Mm. Anne Gib* on

Bnantiond General Hospital, 
Mental Health Centne

Bnantiond Geneml Hospital, 
Mental Health Centne

Victonian Onden oi Nume*

Bnantiond /M-M/CA

St. Jo*eph'* Hospital

Big-Si* ten* oi Bnantiond

Red Cno**

Mowhawk College 
Bnaneida Campu*

Bnant County Social Senvlce*

Bnantiond Public llbnany

ESL School Coniultaht 

Education Inionmation Centne 

Family Senvlce Buneau

Mn. Hunnen

Mn. Cecil Kuwabana 
Manniage and Family Coun&elon

Mn. Ken Leiebvne

to. Sally Laldlaw

Legal Aid

Alcohol and Vnug Addiction 
Re*eanch Foundation

Big Bnothen* A**o elation

BCJ Summen School Pnognam

Mn. Steve Leighiield

Mn. Loveday 
ESL Teachen

to. Anne Mackenzie 
Naming Vinecton

to. Jane Polito
Supenvi*on, Seli and Ami* ted
Senvlce*

Bnnat County Health Unit

Canada Employment Centne



M>i. Reed Mowhawk Cdltege 
Bnaneida Campus

Brantford General HospitaltAn. R. Shellington 
Personnel DinectoA

Mu. Anne Spence 
Adjuvant

Ma. Hugh. Stewart

Ma. Ted VanOvendijk

Mt6. Norma Wiszniomki 
Placement Manage*.

John Noble Home

Brant County Social Services 

ChildAen's Aid Society 

Placement Co-oAdination Service

Representatives o£ Cultural Gnoups Contacted:

Ma. Abdul Alanakhia 
Ma. Maunlce Amyotte 
Ma. GeoAge Collins 
Ma. Elie Danyluk 
fin. John VenStepanian 
Ma. Danny DiDominicus 
Miss Barbara KaAek 
Ma. Stan Kasian 
Ma. Mario Manque*
Ma. Cao Nguyen 
Ma. Jan Roculan 
Ma. Heinz Stelling 
Mu. R0*e Szilagi 
Ma. Tom Tsintsilonis 
Ma. and Mu. Namik TmeAin 
Ma. . John VanBnuggen 
Ma. Clive Wellington 
Ma. Len Wise 
Ma. Geonge Ziotek

Ismalia Club 
Canadian Francois 
Pni.nci.pal, BC1 SmrneA School 
Uknanian "Kiev"
Armenian 
Italian Rossini 
Polish "Polonaise"
Uknanian "Uknaina"
Portuguese
Vietnamese
Filipino-Canadian. As6 oaiation
German
Hungarian
Greek
Turkish
Dutch
Trinidad and Tobago 
Jewish
Polish "Wauzawa"


