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have · 

Changed 
at your 
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And so have the research needs 

of your patrons and staff. 

PUMP UP YOUR 
ONLINE RESOURCES 
with Canada's Premiere 
Online Research Service! 

100% Full-Text. Multiple Media Sources. 
Quality Canadian Content. Easy to Use. 

www.elibrary.ca/welcome 1-888-298-0114 
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LSC'S LEASING PROGRAM IS "THE BEST FOR THE LEASED" 

• 

DEAN 

• 
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Cataloguing 
Solutions 

trcmthe 
Cataloguing 
Special iSIS 

• Current Cataloguing, including Original Cataloguing 

• French, Foreign Language and Non-Book Cataloguing 

• 100°/o Retrospective Conversion 

• Union Catalogue Creation and Maintenance 

• Custom MARC Records for any Local System 

• Card Kits, Label Sets, Book Processing 

Duncan Systems Specialists Inc. 
700 Dorval Drive, Suite 605, 

Oakville Ontario, Canada L6K 3W7 
Toll Free 1-800-836-5049 Ph: (905) 338-5545 

Fax: (905) 338-1847 Web site: www.duncansystems.com 



Yet another year has past, 

And we've reached the millennium at last! 

This year's CONFERENCE is 'special'- you know

Because S & B BOOKS just continues to grow. 

Our space was so limited- ARTHUR just laughs. 

We had to MOVE just to handle the staff. 

With service and programs- ARP'S to FIRM ORDERS 
We're beginning to look like Chapters and Borders. 

We provide all the books for readers to peruse, 

Print and Non-Print material- everyone will use. 

We'll serve their interest and educational needs, 

Our sources are impeccable, and so's our expertise. 

So come to BOOTH 511 to visit and chat 

and hear about our NEW LARCER SHOWROOM 
- how about that! 

VISIT OUR NEW SHOWROOM -
OPEN S.OOAM TO S.OOPM 

S & B Books Ltd. 
3085 UNIVERSAL DRIVE, MISSISSAUGA, ONTARIO L4X 2E2 

Tel: ~905l629-5055 
Fax: 905 629-5054 
Computer: 905 629-1455 
Emai1: root@sbbooks.com 

1-800-997-7099 
1-800-826-7702 
1-800-997-2597 



... Q,pen their 
eyes to a world 
of possibilities. 

Today's kids are reaching 
higher and searching 
further for answers to life's 

questions. But they'll need help 
along the way. Can your library 
system point them in the right 
direction? 

Geac helps you meet 
the challenges of all 
your patrons 
by providing 
user-friendly 
access to local 
and remote 
information 
resources. 

Geac and your library
a partnership built on the 
latest client/server and 
Web-based technology, industry 
standards, and over 27 years 
of comprehensive services and 
superior support. 

Geac 
www.library.geac.com 
9 Technology Drive, P.O. Box 5 150 
Westborough MA 0 158 1-5 150 
800-825-2574 

II All state Parkway, Suite 300 
Markham, Ontario L3R 9T8 
905-475-0525 



INFORMATION INTEGRITY 

intelligently organized relevant pure accurate current balanced fair 

fig. Parliamrnt Hill, Ouawn 

W b e r e c a n y o u fi n d C a n a d a 's b e s t 

FULL-TEXT REFERENCE SOLUTION? 

Look no further than your Info Trac® Web connection w CPI Q 

the elecrronic version of the award-winning Canadian Periodical 

Index. 

CANADIAN CONTENT. 

INFOTRAC ® WEB RESULTS . 

When you sample CPJ Qat Gale Group booth #126/128 , you'll 

see first-hand what makes it the most comprehensive, reliable and 

easy-ro-use database for all your periodical and reference 

inquiries. It includes: 

• Indexing of more than 400 Canadian periodicals from 1988 

ro present 

• Full-text articles and reports from 165 periodicals, from 

199 5 w the present 

• Powerful InfoTrac® Web French/English interface 

• Current periodicals integrated with classic reference and his

rorical documents 

• Coverage of a broad range of subjects 

ONE SEARCH. 

RELEVANT RESULTS . 

In addition to thousands of full-text articles, a single search in 

CPI Q will yield essays from classic Gale Grou~ 

references, including Canadian Company Histories, Canadian 

Parliamentary Guide, Contemporary Authors®, Contemporary 

Musicians, Encyclopedia ofWorld Biography, Notable 20th-Century 

Scientists and more. 

Info Trac® Web delivers it all directly w your library in an intuitive, 

flexible and powerful package. It includes easy linking berween 

results, state-of-the-art indexing, customizable search options and 

the exclusive Info Tra~ InfoMarks •m utility, allowing users to copy 

and paste search results (persistent URLs) into a variety of 

applications. 

For more information, visit booth #126/128 or call your Gale 

Group Representative at 1-800-877 -GALE. 

CPl.Q.. 

Full-text Canadian Periodicals Powerful lnfoTrac Web interface Award-Winning Reference 

GALE 

Visit b ooth # r26 j r28 

for reference solutions. 
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ONTARIO LIBRARIES AT 2000 

THIS PARTY BELONGS TO US ! 

Welcome to the Ontario Library Association's _ 
Super Conference Millennium celebration -
'Ontario Libraries at 2000!' 

Launched at the Association Policy Forum in 
November, the OLA's year-long Millennium 
celebration of our contributions to this province 
will involve everyone in libraries from CEOs to 
volunteers and pages. 

Super Conference 2000 is but one step on the 
way. But, as always, what a step! The librarians of 
Ontario who are our members know what they 
are doing and, as a member, you can be proud of 
their achievement. 

We inOLA have a lot to celebrate. As an 
Association, we will later in the year 2000 begin 
our lOOth birthday party. It was in October 1900 
that the decision was made to form the OLA. Last 
year the OLA returned to strong financial footing, 
ready to lead us with confidence and daring into 
a second hundred years. 

As members, too, we can cheer. We have sur-
vived the 20th century a bit battered but digni-
fied and full of accomplishment. A new OLA 
and a new century promise to bring more of us 
than ever together to invent, to create and to find 
solutions to the new conundra that will undoubt-
edly face us in the decades ahead. 

We have done our homework and will do more 
at Super Conference 2000. But, most of all, we can 
celebrate our past and our future together. 

Welcome! 

June Wilson Liz Hoffman 
OLA President 1999 OLA President 2000 

1999 
Presidents 

June Wilson 
OLA 

Leila Wallenius 
OCULA 

ArtRhyno 
OLITA 

Audrey Lawrence 
OLTA 

Sharon Wilson 
OPLA 

Jo-Anne LaForty 
OSLA 

Yvon Leonard 
ABFO 

2000 
Presidents 

Liz Hoffman 
OLA 

Janet Kaufman 
OCULA 

Ron Gabor 
OLITA 

Robin Dunbar 
OLTA 

Alastair Neely 
OPLA 

Sya Van Geest 
OSLA 
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The 
Ontario 
Library 
Association's 
SUPER 
CONFERENCE 
2000 

Notes 
and 
Reminders 

SUPER CONFERENCE 2000 -

REGISTRATION DESK HOURS 

Wednesday 
Thursday 
Friday 
Saturday 

6:00 pm to 10:00 pm 
7:00 am to 5:00 pm 
7:00 am to 5:00 pm 
8:00 am to 2 pm 

Your receipt is part of the sheet with your badge. If you require a receipt, 
do not throw your badge away. Speaker registration is in Room 205A. 

EXPRESS DESK HOURS 

If you registered before January 14, you will have received your badge in 
the mail. Avoid the Registration desk lineups by picking up your badge 
holder and program at the Registration area Express Desk at any of the 
above hours or at an Express Desk located in the 

• Crowne Plaza Hotel lower lobby 
• Renaissance (SkyDome) Hotel lobby 
• Sheraton Centre lobby 
• Westin Harbour Castle Pier 4lobby (Convention floor) 

at the following hours: 
Wednesday 
Thursday 
Friday 

6:00 pm to 10:00 pm 
7:00 am to 9:00 am 
7:00 am to 9:00 pm 

SPEAKER REGISTRAnON 

Speaker registration is in Room 205A behind the delegate Registration 
Desk. All services described in the special Speaker's information package 
are available in Room 205A as well. 

AccessOLA 
OLA's web site has been redesigned to 
become a direct member service. It 
includes a regular news feature and a 
number of other up-to-date features. 
New areas being launched this year 
include a career resume database and 
the Association's Millennium Project. 
The new web site address will be: 
<http: I I www.accessola.com>. 

AWARDS 
OLA awards will be given by the OLA 
Board of Directors at the Thursday 
morning plenary session: 

• The OLA Award for 
Distinguished Service 
to Bruce Walker 

• Les Fowlie Intellectual Freedom 
Award to Toronto Public 

Library's "Words from the 
Street" Project. 

All other Awards are given at the lun
cheons on Saturday, February 5, 2000. 

School library award luncheon: 
• Award of Merit to Judy Fink 
• Administrator's Award to 

Karen Wilkinson 
• Award of Excellence to the 

Metro Elementary Teacher
Librarians Association. 

Academic library award luncheon: 
• OCULAAward to Marilyn 

McDermott, Mohawk College 
Public library award luncheon: 

• W.J. Robertson Medallion to 
Ken Setterington 

• James Bain Medallion to 
Gwen MacDougall 

• OLITA Innovation Awards to 

l 0 ONTARIO LIBRARY ASSOCIATION 



- - ~ ~ ~ ONTARIO LIBRARY ASSOCIATION Board of Directors I 

CNIB VisuNews and Windsor 
Public Library's WERLnet 

• Ministry Awards to be 
announced 

Children's award luncheon: 
• Children's Services award to 

Aileen Wortley 

The award winners will be available 
on Thursday and Friday in the OLA 
activity area at Expo 2000. Come con
gratulate them and find out more 
about what they did. Thursday's 
schedule is on p. 22, Friday's on p . 55. 

BADGES AND RECEIPTS 
Your badge is your official receipt and 
your entrance ticket to all sessions, the 
exhibit and the receptions. To redeem 
your drink tickets at the EDU 
Reference All-Conference Reception at 
EXPO 2000 on Thursday and at the 
Libraries Advance Ontario Reception 
at the CN Tower on Friday, bartenders 
will be matching your ticket to your 
badge. Don't forget to wear it! 

CAFE OLA 
The cafe will now include two work 
stations at which you can check your 
e-mail or browse the internet. There is 
real food at reasonable prices. And a 
more inviting place to meet with ven
dors and with your peers. 

CAREER CENTRE 
OLA's Career Centre at EXPO 2000 
will launch our new resume databank. 
Practicing librarians from all types of 
libraries will be available to critique 
resumes and to answer questions 
about the library workplace. The work 
stations may be used for job searches; a 
selection of sites is recommended. 

EXPo 200o 
qhibit Ha~:glls 

ThUrsday 
Friday 10 all1 to S·o 

• Ll" 10 a · 0 Pll1 CJ.JJ-conn 111 to 2:3o 
EDu D · erence recepti Pll1 

• A. 1Sfrib ti on sp 
~-· Uthor u on, Th onsored b 
111 schedu] . llrsday, 3 Y 

es 111 daily , Pll1 - 5 Pll1 

Employers with positions to post are 
invited to use the message board in the 
Career Centre. Enquire about the OLA 
Job Hot Site while you are there. If you 
require interviewing space, please ask 
at the Centre. 

CHANGES IN THE PROGRAM 
The Super Conference Daily Newsletter is 
the source of up-to-the-minute infor
mation on session and room changes, 
on new programs and on upcoming 
events. It is distributed at all morning 
sessions and is available at the Super 
Concierge and Registration Desks 
throughout the remainder of each day. 

MEETING ROOM LIMITATIONS 
The sizes of workshop session rooms 
have been chosen based on attendance 
indicators provided by delegates in 
pre-registration. Since delegates are 
not obligated to attend the sessions 
they indicate and since many do not 
fill out this section of the registration 
form, some rooms may unexpectedly 
prove inadequate to the demand. 

newsletter 

Convenors 
are obliged to close ses-
sions that exceed capacity. Delegates 
unable to get into a session should 
choose from the twenty other sessions 
available in most time slots. 

ONE-ON-ONE CONSULTATION 
The Y2K Doctor's Desk at the OLA's 
activity area in EXPO 2000 provides 
advice on hardware and software prob
lems experienced by libraries in the 
recent year turnover. Staffed by profes
sional, you can often get fast answers, 
quick fixes, great referrals on other 
questions as well. Try the service. 

ONTARIO LIBRARY ASSOCIATION 
ACTIVITY AREA AT EXPO '99 
If you have questions about your 
membership or about OLA programs 
and services, this is an excellent place 
to get answers. OLA Membership Co
ordinator Stephanie Parcher will be on 
hand to answer your questions. 

THE OLA STORE 

Super 
Concierge 
David 
Penteliuk 

Mississauga Library System's David Penteliuk 
and his team are ready to help you enjoy Toronto 
and all its amazing entertainment and dining pos
sibilities this weekend. The Super Concierge Desk 
is located in the Front Street Registration lobby 
and will have volunteers to help you plan your 
time and even book some of your events and din
ner reservations. Looking for someone to dine 
with, register with Super Concierge! Have fun! 

National Book Service operates the 
OLAstore for the OLA. OLA members 
pick the stock from the continent's 
leading professional publishers. The 
Store includes materials by Super 
Conference speakers, 2000 Silver Birch 
and Red Maple titles and much more. 

Thursday 8 am to 5:00 pm 
Friday 8 am to 5:00 pm 
Saturday 8 am to 2:00 pm 

SUPE R C O NFER E N CE 2000 I I 



From 7:15am TICKET REQUIRED 

GALA OPENING 
NEtWORKING BREAKFAST 
(p. 14) 

8:45am 
SESSIONS 101-121 
(p. 15-18) 

10:30 am 
ALL CONFERENCE 
SPECIAL EVENT 200 
MARK KINGWELL 
(p. 21) 

FRIDAY, FEBRUARY 4 

From 7:15am TICKET REQUIRED 

THE SUNRISE BREAKFAST 
• Silver Birch Awards and 

Red Maple Award winners 
(p. 46) 

8:45 am-10:00 am 
SESSIONS 501-518 
including seven 
Special Extended Sessions 
continue (p. 46-50) 

10:30 am-11:45 am 
SESSIONS 601-615 
Special Extended Sessions continue 
(p. 52-54) 

Thursday 10:00 am-5:00 pm I Friday 10:00 am-2:30 pm 
EXPO 2000 

Canada's largest and best library trade show (p. 22 & 55) 

Autographing • Prizes • Meet Your Award Winners 
The OLA Career Centre • Cafe OLA • 

2:00/2:15 pm 
SESSIONS 301-319 
including nine 
Special Extended Sessions 
(p. 22-25) 

3:45pm 
SESSIONS 401-414 (p. 27-29) 
Special Extended Sessions continue 
ANNUAL MEmNG: OLTA 
(p. 28) 

5:15pm 
ANNUAL MEmNGS 
OCULA, OPLA, OSLA (p. 29) 

6:15pm 
AWARD RECEPTIONS 

Evening (p.30) 
RECEPTIONS: 
lbe Exhibitors of EXPO 2000 

6:30p.m. at FIS/UT 
ALUMNIASSOCIAnON 
EVENT 

2:15/2:30 pm 
SESSIONS 701-721 
including eight 
Special Extended Sessions 
(p. 56-59) 

4:00pm 
SESSIONS 801-815 
Special Extended Sessions continue 
(p. 61-63) 

5:15pm 
ANNUAL MEETING: 

OLITA 
REUNION GENERALE ANNUELLE: 

ABFO 
(p. 63) 

6:00pm NO TICKET REQUIRED 

ONTARIO UBRARIES AT 2000: 
A CELEBRAnON AT THE CN roWER 

• Reception (p. 64) 
• Entertainment, activities 

8:00 pm TICKET REQUIRED 

DINNER AT THE roP OF THE TOWER 

SUPER SATURDAY, FEB. 5 

From 7:30 am TICKET REQUIRED 

SATURDAY BREAKFASTS 
• General Pre-Plenary Breakfast 
• OLTA Pre-Plenary Breakfast 

(p. 66) 

9:00 am-10:00 am 
ALL CONFERENCE 
SPECIAL EVENT 900 
DAVID SUZUKI (p. 66) 

10:30 am-11:45 am 
SESSIONS 1001-1016 
(p. 67-69) 

Noon-1:45pm COMPLIMENTARY 

AWARD LUNCHEONS (p. 70) 
• Hon. HELEN JOHNS 
• Hon. JANET ECKER 
• Hon. DIANNE CUNNINGHAM* 
• GARY CLEMENT 
• Friends of Canadian Libraries 

2:00 pm-4:30 pm 
SUPER SESSIONS 1101-1105 
(p. 72-73) 

4:30 pm-5:30 pm 
AU CONFERENCE 
CLOSING RECEPTION for 
MARIANNE SCDn 
(p. 73) 

*Not confirmed as of Jan. 7. 



INOVALIS 

Seruing God's people since 1938 

Canada s leading publisher of Roman Catholic books, periodicals, 

sacramental and liturgical resources in French and English and a 

major distributor of ecumenical books 

Canadian Distributor for: 
Burns & Oates • Canterbury Press • Cassell • Cistercian Publications • Cowley • 

Crossroad • Darton Longman & Todd • Dimension Books • Epworth Press • 

Geoffrey Chapman • Gracewing • Jewish Lights • Morehouse Publishing • 

Mowbray Publishing • New City Press • Orbis Books • Paulist Press • Plough 

Publishing House • SCM Press • SPCK/Sheldon Press • St. Vladimir Seminary 

Press • Templegate Publishers • Trinity Press International • Veritas • Wm. B. 

Eerdmans Publishing 

For more information on our English books and periodicals and to 

order call Norman Robertson at: 

1800 387-7164 
(US & Canada) 

Novalis English Sales and Customer Service 
49 Front St. E. 2nd. Floor, Toronto, ON MSE 1B3 

Phone: ( 4 16) 363-3303 Fax: ( 416) 363 9409 

e-mail:novalis@interlog.com 

2000 
TIKWJ:E]]) IT\!IE~]]) &Yf 

IFIEIE3lliUJJ&lliYf 2J 
9:00 a.m - 4:00 p.m. 
Metro Toronto Convention Centre 2050 

A COOL 
VENDORS DAY 

Well, ladies and gentlemen it's that time 
again! Step right up and see your favourite 
electronic resources explained by the ven
dors. Gaze in amazement at lively demon
strations as the representatives from the lead
ing electronic resource vendors answer ques
tions about their products. 

If you're thinking about purchasing an e
resource database or have already bought 
one and would like to meet with the vendor 
and ask a few questions, this is the perfect 
opportunity. You will also have the opportu
nity to compare competing products. What 
electronic resources are best for your library? 
Do you need a general purpose aggregator 
database or a more specialized niche prod
uct? What newspapers are your patrons 
reading? What do those statistics really 
mean? 

This is a perfect opportunity to find out 
answers to these questions and many more. 
Please join your COOL representatives and 
meet some of today' s leading electronic 
product vendors. 
Convenor: The Coalition of Ontario Libraries 
(COOL). 

SIRS Mandarin Users' Group 
TALC School Library Consultants* 
Provincial and Territorial Library 

Associations' Council* 
Super Conference 2001 Planning* 
Independent Schools Association* 
Network 2000 Users' Group 

• By invitation. Enquire at the OLA office, 205C. 

p.14 

p.59 
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Welcome to 
the 
Ontario 
Library 
Association's 
SUPER 
CONFERENCE 
2000 

Canada's most attended 
library event! 
Where the practical 
meets the inspiring. 

14 ONTARIO LIBRARY ASSOCIATION 

OLA 1999 President 
June-Elaine Wilson 

From 7:15 a.m. 

GALA OPENING 
NETWORKING 
BREAKFAST 
in 
CP Ontario 

Hosts: 1999 OLA Presidents 
June-Elaine Wilson, Jo-Anne 
LaForty, Audrey Lawrence, Yvon 
Leonard, Art Rhyno, Leila 

Wallenius, Sharon Wilson. 

Come meet your friends, compare notes about the 
sessions you plan to attend, arrange how you can 
meet to discuss what you are seeing and learning. 
Take part inOLA's millennium celebration. Even 
win a prize! 

Il y aura des tables au petit dejeuner pour les 
delegues francophones. Venez rencontrer vos pairs 
et discuter de ce qui se passe ou des sessions aux
quelles vous allez assister. Vous gagnerez peut-etre 
unprix! 

$1 Q. PER PERSON/PAR PERSONNE 

8a.m. 
Renaissance 
Hotel (SkyDome) 
Club Concourse 
III 
SIRS Mandarin 
Users' Group 

ROOM LOCATIONS 

CP 
Crowne Plaza Hotel 

MTCC 
Metro Toronto 
Convention Centre 

e 
a 
a 
a 

rr 
U1 
te 
aE 
c 
0 

11 
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8:45a.m. Sessions 
101-117 

~ @~ OCULA CP Ballroom B 
8:45 am- 10:00 am 

WHY LIBRARY 
STAFF AREN'T 
BEnER AT USING 
THE INTERNET 
Rita Vine, Vice 
President, 
Integrated 
Management 
Resources 
Internet Training 

Libraries have 
jumped on the 
electronic band
wagon, embrac-

ing the Internet as an 
essential element in service, collection 
and delivery. But there is an undeni
able dissonance between libraries' 
ambitious "e-service" aims and the 
actual abilities of staff members to 
exploit this new technology confident
ly and completely. Take a look at the 
underlying assumptions of IT imple
mentations, how they fail to fully 
understand the needs of the average 
technology user, and what can be done 
about it. 
Convenor: Janet Kaufman, University 
of Guelph. 

~ @~ OCULA MTCC 206A 

8:45 am - 10:00 am 

PURCHASING ELECTRONIC BOOKS 
Lynn Silipigni Connaway, Vice
President, Research and Library 
Systems, NetLibrary, Inc. 

Patrons are starting to enter the library 
right from their desktop - at home, 
school or work. Why not enable them 
to pull an electronic book off the shelf 
while they are there? See the strategies 
and issues surrounding this model of 
information delivery- "the next great 
chapter in books." 

Convenor: Doreen London, Seneca 
College. 

~ @~ OCULA MTCC 206E 

8:45 am - 10:00 am 

RESOURCE CENTRES FOR 
GOVERNMENT PUBLICATIONS 
Vivienne Monty, Senior Librarian, York 
University. 

Libraries have relied for many years 
on depository publications from the 
government. As materials migrate to a 
digital form, the system of depositories 
must be remodelled. This remodelling 
is now taking place. SiGi or the System 
of Interactive Government Information 
is in prototype form and being current
ly tested. 
Convenor: Helene LeBlanc, Wilfrid 
Laurier University. 

~ @~ OPLA CP Kingsway 
8:45 am - 10:00 am 

r. .
·~ 

~ ~ ... 
~-~-~ 
;' ~~ 

EXEMPLARY 
PUBLIC 
LIBRARY 
MANAGERS: 
WHO ARE THEY? 
HOW ARE THEY 
DIFFERENT 
FROM YOU 
AND ME? 
Ken Haycock, 
Dean, School of 
Library, Archival 
and Information 

Studies at the 
University of British Columbia. 

What are the characteristics of exem
plary public library branch managers? 
Do branch managers, their supervisors 
and staff agree on the criteria? Do 
municipal politicians and boards? Do 
the branches of well-regarded man
agers have any greater impact on their 
communities? Explore the research 
base and possibilities of this study-in
progress with the principal. 
Convenor: Elizabeth Rossnagel, London 
Public Library and OPLA Vice
President 2000. 

~@(§3 OSLA 

MTCC 201F 
8:45 am - 10:00 
am 

TO CATCH 
A THIEF: 
THE INTERNET 
AND 
PLAGIARISM 

Peter Rogers Peter Rogers, Lee 
Alexander, Teacher

Librarians, Cardinal Newman Catholic 
Secondary School, Hamilton-Wentworth 
Catholic District School Board. 

Take a lead in developing or revising 
school and board plagiarism policies. 
Help teachers stay on top of "essay" 
sites. 
Convenor: Heather Thorn, Marc 
Garneau Collegiate Institute, Toronto 
District School Board. 

~ @@ OSLA MTCC 201A 

8:45 am- 10:15 am 

USING TRIBES TO BUILD COMMUNITY 
Denise Overall, Co-Ordinator, Staff 
Development, Penny Ballagh, Co
Ordinator Personal and Social 
Responsibility, Toronto District School 
Board. 
Your library can promote inclusion 
and community among students, staff, 
parents and community. Teacher
librarians who incorporate TRIBES 
TLC agreements and strategies in their 
program become agents of change and 
promoters of effective schools. 
Convenor: Val Waldman, Forest Hill 
Collegiate Institute, Toronto District 
School Board. 

~ @[1 OSLA MTCC 201 B 

8:45 am - 10:00 am 

THE IMPLEMENTATION OF A DISTANCE 
EDUCATION PROJECT AND THE ROLE 
OF THE TEACHER-LIBRARIAN 
Leanne Davidson, Terry Paulson, 
Teacher- Librarians, Rick Hansen 
Secondary School, Peel District School 
Board. 

SUPER CON F ERENCE 2000 15 



Hear about the implementation of a 
computer supported collaborative 
learning (CSCL) project using a CSILE 
environment. With a vision for the 
improvement of student learning, 
those in attendance will have an 
opportunity to review the project and 
the role of the Library Information 
Centre, the importance of research 
skills and the recommendations for 
educators considering distance envi
ronment components for course work. 
Convenor: Rose Dodgson, Library 
Consultant, Toronto District School 
Board. 

~@ffi OSLA MTCC 201C 
8:45 am - 10:00 am 

CANADIAN 
NOVELS 
FOR SENIOR 
STUDENTS: 
BUILDING A 
CORE 
COLLECTION 
Virginia Davis, 
Consultant, 
Collection 
Development, 
National Book 
Service. 

Share in an overview of recent and 
new Canadian novels suitable for 
study by senior students. Some 
emphasis will be placed on novels 
with multicultural impact. With the 
Canadian novel gaining ever improv-

ing international esteem, we now can 
offer an impressive choice for special 
study. 
Convenor: Lynn Poth, A.Y. Jackson 
Collegiate Institute, Toronto District 
School Board. 

~@\ID OSLA MTCC 201D 

8:45 am - 10:00 am 

SONGS AND SMARTS: 
MULTIPLE INTELLIGENCES THE FUN WAY 
Mary Beth McCleary, Teacher-Librarian, 
F.H. Miller Junior School, Toronto 
District School Board; April Kassirer, 
Children's Performer. 

Capitalize on children's love of music! 
Use interactive songs, fables, rhythm 
games and rap to develop all the multi
ple intelligences. Easy, practical ideas for 
teacher-librarians and classroom teach
ers. No musical experience necessary! 
Convenor: John Witheridge, Orono 
Public School, Kawartha-Pine Ridge 
District School Board. 

~ ~@ OSLA MTCC 201 D 

8:45am - 10:00 am 

B & B'S SUPER SCIENCE SITES 
Betsy MacKinnon, Teacher-Librarian, 
Jackman Public School, Toronto 
District School Board; Betty Stone, 
Teacher-Librarian, Roden Public 
School, Toronto District School Board. 

Science and the library program can be 
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a dynamic duo of learning opportuni
ties if you have the right resources. 
This is a hands-on investigation of 
Internet science sites K-8. Organized 
by science topic, English and French. 
Convenor: Ruthanne Snider, Glencairn 
Public School, Waterloo Region 
District School Board. 

~~~ OLITA MTCC202A& B 

8:45 am- 10:00am 

STAFF TRAINING FOR NEW 
TECHNOLOGIES 
Donna Cardiff, Training Officer, 
Mississauga Library System. 

Do changes in technology make you 
and your staff feel like you are on a 
non-stop roller coaster ride? How do 
you develop a strategy for training in a 
constantly shifting technological envi
ronment? This session features a per
spective from a staff trainer in a large 
library and offers some practical ideas 
for keeping staff skills in sync with 
changes in technology and work flow. 
Convenor: Sam Kalb, Queen's 
University Libraries. 

~ ~ ~ OLITA MTCC 2068 
8:45 am - 10:00 am 

THE ROLE OF METADATA IN 
ORGANIZING THE WEB 
Joyce Ward, Director, Content 
Classification, Northern Light 
Technology LLC 



What is metadata? How will it impact 
searching the web? Where do libraries 
fit in? Explore the role of metadata and 
libraries in organizing the web from 
the vantage point of a search engine 
provider. The session also provides 
some strategies for managing internet 
searching and retrieving useful results 
even with the current lack of meaning
ful metadata on the web. 
Convenor: Victoria Owen, CNffi 
Library for the Blind. 

~~~ OLITA MTCC205B 
8:45 am- 10:00 am 

INTERNET TRAINING 
FOR THE COMMUNITY: 
FOCUSING ON SPECIAL NEEDS GROUPS 
Janice Lavery, Multicultural Services 
Specialist, Brenda Livingston, Literacy 
Services Specialist, Toronto Public 
Library. 

Providing Internet access and training 
to all the adults in our communities 
requires that librarians face a number 
of new issues and challenges in facili
tating Internet instruction. This ses
sion will explore some of the issues 
and techniques involved in offering 
Internet training to English as a 
Second Language classes, adult basic 
education classes, and groups of devel
opmentally challenged adults. 
Convenor: Mary Jane Celsie, Richmond 
Hill Public Library. 

~ ~~ OLITA MTCC 205D 
8:45am - 10:00 am 

WHERE IS OMPAH? 
VIRTUAL PRIVATE NETWORKS 
AT KINGSTON FRONTENAC 
PUBLIC LIBRARY 
Gillian McLeod, Co-ordi!lator of 
Systems and Technical Services, 
Scott Van Luven, Information 
Technology Specialist, Kingston 
Frontenac Public Library. 

Virtual private networks use existing 
internet technology to provide secure 
connections among remote sites. Come 
to this session to hear how Kingston 
Frontenac Public Library faced the 
administrative and technological chal
lenges of setting up a virtual private 
network for their 17 urban and rural 
branches. The speakers will also help 
you find solutions to similar problems 
you may face in setting up a virtual 
private network. 
Convenor: Joy Muller, Newnham 
Campus Learning Commons, Seneca 
College. 

~ ~ ® OLITA CP Niagara 
8:45 am - 10:00 am 

OPEN SOURCE SOFTWARE 
AND LIBRARIES 

Art Rhyno, Head, Systems, Leddy 
Library, University of Windsor; 
Gene Wilburn, Manager, Information 

Technology Services, Royal Ontario 
Museum. 

One of the most significant and excit
ing trends in technology is Open 
Source Software. Learn what open 
source software is and how it can ben
efit libraries and not-for-profit organi
zations. This session also describes 
open source initiatives in the library 
community and features a demonstra
tion of the potential of Linux, the 
poster child of open source software, 
for building library applications. 
Convenor: John Kerr, McLaughlin 
Library, University of Guelph. 

~~a) OPLA 

8:45 - 10:15 am 

MTCC 203A&B 

EFFECTIVENESS -
SO WHAT! 
WHAT DOES IT 
REALLY MEAN? 
Diane 
Mittermeyer, 
Associate 
Professor, 
Graduate School 
of Library and 
Information 
Studies, McGill 
University. 

The Canadian Public Library 
Effectiveness Study demonstrated that 
each of the seven constituency groups 
being studied had its own set of indi
cators for defining the concept of effec
tiveness. While a few indicators such 
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as "Convenience of hours", "Range of 
materials", Helpful staff", and "Range 
of library services", were highly 
agreed upon as the most important 
indicators by all seven groups, some 
striking differences were found, which 
call for the "What does it really 
mean?" question. To know that the 
users place a high value on the indica
tor "Co-operation with other 
libraries", while the Librarians, the 
Library Managers and the Board mem
bers place this indicator among their 
least important, is one thing. To pay 
attention to what this may really mean 
is another thing. Not only should we 
understand, but are these differences 
opportunities or threats? 

For background on this session, see the 
article by Diane Mittermeyer in Access, 
v. 6, no. 2, mailed in January. 
Convenor: Sharon Wilson, King 
Township Public Library and OPLA 
President 1999. 

~~y OPLA MTCC 202C 
8:45am- 10:15 am 

FUNDRAISING FOR 
SMALL PUBLIC LIBRARIES 
Cathy Thomson, CEO, Uxbridge Public 
Library; Kerri Robinson, CEO, Colling
wood Public Library, Karen Schecter, 
CEO, Smith Falls Public Library. 

Discover "low-maintenance" fund
raising ideas that have proven success
ful and that can be used in small pub
lic libraries. Learn how to decide what 
fundraising projects would best suit 
your library's needs. 
Convenor: Rob Lavery, Southern 
Ontario Library Service. 

ROOM LOCATIONS 

MTCC 
Metro Toronto Convention Centre 

CP 
Crowne Plaza Hotel 

~~ffi OPLA MTCC 206C& D 
8:45 am - 10:00 am 

PAPER IS BEST, BUT ... 
THE ELECTRONIC LIBRARY: 
A REAL LIFE EXPERIENCE 
Ann Wood, Co-ordinator, Electronic 
Library Resources, Kitchener Public 
Library; Mary Monteith, Research 
Services Librarian, Kitchener Public 
Library. 

How do libraries make the decision 
between electronic and print 
resources? What are the ramifications 
for collection development and bud
gets? How can consortia support 
access? Hear more about Kitchener 
Public Library's innovative approach 
to electronic resource development. A 
recommended implementation plan 
will be described along with the role of 
Web-based catalogues as "gateways" 
to the Internet and how this factors 
into the planning process. 
Convenor: Judy Ward, Kitchener Public 
Library 

~~® OPLA MTCC202D 
8:45am- 10:15 am 

REVITALIZING THE TORONTO PUBLIC 
LIBRARY'S BRANCH STRUCTURE 
Elizabeth Glass, Manager, Planning and 
Development, Heather Mathis, 
Planning Specialist, Antonella Nicaso, 
Planner, Planning and Development, 
Eda Conte-Pitcher, Access and 
Information Specialist, Planning and 
Development, Toronto Public Library. 

With amalgamation, the Toronto 
Public Library inherited 98 branches 
from seven library systems, each of 
which had its own service philosophy. 
Highlights will include benchmarking 
Toronto Public Library against other 
large, urban public libraries, establish
ing measures of service equity and 
access, and setting priorities for branch 
revitalization and renewal in light of a 
dynamic new service delivery model. 
Convenor: Lori Sims, Oakville Public 
Library. 
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~~® OPLA 
MTCC 206F 
8:45 am- 10:15 
am 

OUTREACH AND 
PARTNERING 
STRATEGIES FOil 
CHILDREN'S 
PROGRAMMING 

Cindy Cooper Cindy Cooper, 
Public Services 

Librarian, Halton Hills Public Library 
Cynthia Stevens, Home schooling 
Parent and Educator, Maureen Sawa, 
Kitchener Public Library. 

Discover library outreach strategies 
including parent education, grand par 
ent kits, home schooler session, teen 
parents and library service to prisons. 
Convenor: Cindy Cooper, Halton Hills 
Public Library. 

MTCC 203D 
8:45am - 10:15 am 

COMMUNICATION GAPS 
THAT MAKE YOU CRINGE 
Barbara Quinlan, Communications 
Specialist. 

Learn to recognize communication 
problems for what they are. From 
newsletters to 360° evaluation, this se~ 
sion explores techniques and strategie 
to let you take control of communica
tion in your organization. 
Convenor: Judy Hyland, Brampton 
Public Library. 



a few of our favourite Ontario authors 

TOM 
HARPUR 

~ 
PRAYER 

/ 

JACOB'S BLESSING 
Dreams, Hopes & Visions for 
the Church 
DONNA SINCLAIR & CHRIS WHITE 
What will be the new identity of the 
church as it redeems its relationship with 
a changing society? 

Church/Religion/Spirituality 
$22.95 •ISBN 1-55145-381-9 ..... .. . .. 

HEALING FROM THE HEART 
A Guide to Christian Healing for 
Individuals and Groups 
FLORA LITT, WAYNE IRWIN, 
ROCHELLE GRAHAM 
Invaluable for any group interested in 
healing ministry. 

Religion/Reference 
$24.95 •ISBN 1-55145-294-4 . . .... . .. . 

FRESH AIR 
The Private Thoughts of 
a Public Broadcaster 
PETER DOWNIE 
What begins as a professional memoir 
evolves into a personal quest for spiritual 
understanding. 

Autobiography/Media 
$19.95. 1-896836-08-9 .... ........ .. . . 

ENOUGH 
Lifestyle and Financial Planning 
for Simpler Living 
BETTY JANE WYLIE 
Practical financial tips and a values-based 
phi losophy for those exploring voluntary 
simplicity. 

Personal Finance/Lifestyle/Philosophy 
$19.95 •ISBN 1-896836-18-6 .. .... .... 

PRAYER 
THE HIDDEN FIRE 
TOM HARPUR 
Canada's foremost writer on religious 
issues unravels the mysteries of prayer. 

Religion/Prayer 
$24.95 •ISBN 1-896836-22-4 ....... .. . 

Contact us for a complete list of titles. 
Northstone Publishing /Wood Lal<e Bool<s Inc. 

TOLL FREE PHONE 1.800.663.2775 FAX 1.888.841.9991 
info@woodlal<e.com 

A library at heart! 

We have Toronto's best 
selection of academic and 

interest titles in many 
disciplines including: 

& Reference • English 
Reference • Scientific & Technical • 

Children's Books • Languages • ESL • 
Cultural Studies • Philosophy • 
Literature • Computer Science 

Receive our 10% institutional discount and ask 
about specialized shipping and billing arrangements . 
You can also depend on quick and efficient deliver
ies of your book orders. To find out how your 
library or school board can set up an account with 
us, just call our Special O rder Department at (416) 
978-7912. 

University of Toronto Bool<store 
214 College St. Toronto, ON MST 3AI 

(416) 978-7907 • 1-800-667-0892 • Fax: (416) 978-7242 

OCR c oncep ts Canad a Ltd . 

Supplying t h e C a n a dian 
Library M a rket for t he p a st 20 y ears , 

• Barcode Wands 
• CCD's 
• Laserguns 
• Fixed Mounts 
• In-counter Flatbeds 
• Hands-Free scanners for C IAC 
• Portable scanners for inventory 

N e w th is y ea r w e have ha n d-he ld O C R scanne rs a nd flatbed O C R 
page softwa re from IRIS Inc . 

Visit us at our booth #211 
for a first hand look 

80 Micro Court, Suite 101 , Markham Ontario L3R 9Z5 
Tel : (905) 475-5505 Fax: (905) 475-0566 

Voice Mall: (416) 384-0395 Email : doug@ocr.ca 

WE'VE GOT THAT 
DIGITAL VIDEO 

J 
LOOK ABOUT US 

THESE DAYS. 

D R CP BY BCCTH # 424 AT 
S U PER CON FERENC E 2 000 

F C R A D IG ITAL VI D E C MAK E O VER 
Y OU W O N'T F O R G ET. 

(F>SSST ! WE ALSO HAVE OODLES 
O F' GR.E.AT N EW EDU CATI ONAL 

F>RO GRAMS ON V IDEOCASSETTES ! ) 



? • 
You'll find the answers in 

TeacherLibraritn 
The journal for School Library Professionals 

formerly Emf:rf<.ncy Librarian 

THE SOURCE FOR 
CA NADIAN TITLES 

CANADIAN 
BOOKS IN PRINT 

2000 
HAVE 

YOU 

GOT 

YOURS? 

SUBJECT INDEX 
0-8020-4947-8 $145 

AUTHOR/TITLE INDEX 0-8020-4946-X $1 65 

AUTHOR/TITLE & MICROFICHE 
0-8020-4948-6 $220 

UNIVERSITY OF TORONTO PRESS 
CALL: 1-800-565-9523 • FAX: 1-800·221-9985 

EMAIL: UTP800KS@ UTPRESS.UTORONTO.CA 

Ste. 343, 101-1001 West Broadway 
Vancouver, BC V6H 4E4 
Voice: 604-925-0266 
Fax: 604-925-0566 

E-mail: TL@rockland.com 
Website: teacherlibrarian.com 

o-. 
athena 

Find out why more and 
more libraries are 
choosing the Athena 
library automation system. 

Call 
1-800-642-4648 

Or visit 
www.sagebrush-tech.com 

., ~ ~{f}f~ ~ r~o~ ~ {! 

VISIT BOOTH 731 

DON'T WASTE 
YOUR DAY RESElliNG 

YOUR COMPUTERS 
Fortres 10 1 is on innovative security agent which resides invisibly 
between the user a nd the computer. Fortres 101 looks at every

thing the user a ttempts a nd decides if the opera tion is prudent, 

from both the system's a nd administra tor's perspectives. Fortres 
10 1 provides total security for the W indows workstation so that 
icons cannot be moved or renamed, fi les cannot be modified or 

deleted, system configura tions may not be changed and only 
specified software ti tles may be run. 

SAVE TIME WITH FORTRES 101 
PROVEN DESKTOP SECURITY ••• 

• Takes only minutes to install & configure 
• Complete desktop, file, & registry security 
• Does not alter Windows interface 
• Administrator can disable & reactivate without rebooting or 

restarting Windows 
• Works on stand alone machines or on any popular network 
• Supports Windows 95, 98, NT, 3.lx, and WFW 3.lx 
• Complete Internet control. Tightly integrated with N2H2's ™ 

industry leading Internet filtering service, Bess• 
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• The most companies exhibiting for librarians anywhere! 
• Over 2000 identifiable new products to check out! 
• You could be among over one hundred winners in 

the 2000 Passport to Prizes! 
• Visit the OLA Membership booth to see the Y2K 

Doctor's Desk, to get your Millennium Project 
Planner and to register in the new Career database. 

And from 3 p.m. today only: 
• A special reception sponsored by EDU Distribution 

We have asked publishers to bring the spirit of the Canadian 

·-~~-~~~ Booksellers' Association trade show to the book side of Expo Look who's 
signing at 
the booths 

2000 and they are doing so with a vengeance. See the Conference 
............ Newsletter for the full schedule and booth locations. A sample: 

today!! 

Congratulate 
your Award 

winning 
peers 

New this 
year! 

A special 
reception 
3-5 pm! 

Meet at 
Cafe OLA 

• Eric Walters, Anne Carter @ Orca Books 
• Allen Morgan, Michael Martchenko, Priscilla Galloway, 

Claire Mackay, Joy Kogawa, Dorothy Joan Harris @ Stoddart 

• 12:00 pm OPLA's James Bain Medallion: 
Gwen MacDougall, North Bay Library Board 

• 12:30 pm OCULAAward: 
Marilyn McDermott, Mohawk College 

• 1:00 pm OLA Children's Services Award: 
Aileen Wortley, Mississauga Library System 

• 1:30pm OLTA W. J. Robertson Medallion: 
Ken Setterington, Toronto Public Library 

EDU DISTRIBUTION is hosting an All-Conference wine and 
cheese reception on the Exhibit Floor from 3:00 to 5:00 pm. 
with the support of: 

• Grolier Canada 
• Marshall Cavendish 
• Salem Press 
• Econoclad Books 
• Sharpe Reference 
• ABDO Publishing 

A ticket for wine, beer or soft drink is in your badge package. 

• Come to the cybercafe in Expo 2000! 
• Check your e-mail or browse the web. 
• Good food, real food at an attractive price! 
• An excellent place to relax and meet. 

SEE PAGE 55 FOR FRIDAY'S EXPO 2000 DETAILS! 
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2:00p.m. 
2:15p.m. 

Sessions 
301-321 

~@~ OSLA CP Wentworth 

2:00 pm- 3:30 pm 

THE ONTARIO 
COLLEGE OF 
TEACHERS 
AND ITS LIBRARY 
SERVICES 
TO THE 
MEMBERSHIP 
Christopher Ball, 
Manager, Library 
and Archival 
Services, Ontario 
College of 
Teachers. 

A new name on the education library 
scene. An overview of the Ontario col
lege of Teachers Library and the ser
vices it provides. How this new 
provincial library can compliment and 
assist with services offered by the 
Board of Education and local school 
libraries. 
Convenor: Cindy Bratteteig, 
Birchmount Park Collegiate Institute, 
Toronto District School Board. 

~@~ OSLA MTCC 205D 
2:00 pm - 3:30 pm 

A CANADA 
YEARBOOK 
FOR THE 
MILLENNIUM 
Dianne Clipsham, 
Woodroffe High 
School, Ottawa
Carleton District 
School Board; 
Jerry McKim, 
Statistics Canada 
Resource Teacher, 
Ottawa-Carleton 
District School 
Board. 

The presenters have created a 



Teacher's Guide to the 1999 Canada 
Yearbook for teachers of students 
grade 6 and up. Learn how to maxi
mize use of this perennial fixture, now 
available on CD-ROM, and integrate 
its use of technology into your curricu
lum. Includes 12 lessons for class
rooms and four research units. 
Convenor: Marilyn Willis, Russell D. 
Barber School, Peel District School 
Board. 

~®~ OSLA 
Withdrawn 

~®tB OLA MTCC 201D 
2:00 pm - 3:30 pm 

MAKING THE 
MOST OF 
YOUR 
RETIREMENT 
Marion Cameron, 
retired, 
University of 
Guelph; Paul 
Barreca, Financial 
Planner, 
Investment 
Planning Council 
of Canada; 

William Gleberzon, Associate Director, 
Canadian Association of Retired 
Persons. 

Retirement is a major expectation of 
many members. This lifestyle change 
can involve a dramatic, sometimes 
even painful shifting of gears. A retired 
librarian, an expert on lifestyles and a 
financial planner offer suggestions and 
ideas on budget planning, health, 
recreation and positive living that can 
make the transition to retirement a 
productive and enjoyable experience. 
Great opportunities do lie ahead! 
Convenor: Conrad Reitz, University of 
Windsor. 

ROOM LOCATIONS 

MTCC 
Metro Toronto Convention Centre 

CP 
Crowne Plaza Hotel 

~®~ OPLA MTCC 206C & D 
2:00pm - 3:30pm 

CREATING A GENERATION 
OF SAWY SURFERS 
Jan D'Arcy, Media Awareness 
Network; Mary Cavanagh, Ottawa 
Public Library. · 

Explore the new set of challenges and 
questions pertaining to marketing, pri
vacy and reliability of online informa
tion and safety which are arising as 
over 2,000,000 Canadian children go 
online. Learn how a new initiative 
involving libraries, the Media 
Awareness Network, and community 
partners addresses these challenges. 
You will be impressed. 
Convenor: Andrea Gordon, Burlington 
Public Library. 

~®® OPLA MTCC 202A & B 
Generously supported by 
Saunders Book Company 
2:15pm-4:30pm 

lnge Saczkowski , Ken Setterington, Ginette Girard 

READING PROGRAMS THAT SIZZLE 
Inge Saczkowski, Head of Children's 
Services, Niagara Falls Public Library; 
Ginette Girard, Programming and 
Public Relations Co-ordinator, 
Cornwall Public Library; Ken 
Setterington, Children and Youth 
Advocate for Library Services, Toronto 
Public Library; Hazel Reinhart, Fort Erie 
Public Library. 

Children's services experts share how 

they planned, marketed and partnered 
to deliver successful reading programs. 
The 1998 award-winning Mystery 
Mansion Summer Reading Club and 
the 1999 Y2K Kids summer reading 
program at Toronto Public Library and 
Cornwall Public Library's award-win
ning French reading program are fea
tured in the discussion. 
Convenor: Margie Singleton, Clarington 
Public Library. 

~®[7 OPLA MTCC203D 
2:15pm-5:00pm 

Don Mills 

HOW DO YOU TELL 
YOUR 
LIBRARY'S 
STORY BEST? 
Jim Morgenstern, 
dmA Planning 
and Management 
Systems; Don 
Mills, CEO, 
Mississauga 
Library System; 
Steve Salmon, 
CEO, Windsor 
Public Library; 

Joel Sybrowsky, Management 
Dynamics. 

An exploration of the role of perfor
mance measures in documenting the 
benefits of library services, plus a dis
cussion of how performance measures 
are related to strategic planning and 
management of services. Examples of 
performance measures including those 
included in the Southern Ontario 
Library Service manual "The Library's 
Contribution to the Community." 
Convenor: Cynthia Mearns, Clarington 
Public Library. 

~®ffi OPLA CP Ontario 

2:15pm-4:30pm 

REVIVING STAFF MORALE 
David Sinclair, Vice-President, Human 
Resources, Blue Mountain Resorts. 

There's no "cookie cutter" approach to 
reviving staff morale, but if you, as the 
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leader, genuinely want it to happen, 
there's a long list of tactics from which 
to choose to fit the unique culture of 
your workplace and your personal 
style. Some can be implemented right 
away while others take some develop
ment time. In this interactive session 
we'll explore many, including recogni
tion techniques, communication pro
grams, the power of fun in the work
place and coaching for better perfor
mance. 
Convenor: Kerri Robinson, 
Collingwood Public Library. 

&5@® OPLA/OLTA 

2:15 prn- 5:00 prn 

MTCC 203A& B 

INTEREST BASED 
NEGOTIAnON: 
SKILLS FOR 
MOVING FROM 
CONFRONTATION TO 
COLLABORATION 
Gan; Furlong, 
Training 
Consultant, 
Mediation, 

Negotiation, Conflict Management. 

Negotiation and conflict management 
are skills we use daily, yet we rarely 
focus directly on improving our skills 
in these areas. This session will cover 
the three ways: to negotiate, diagnos
ing conflict, identifying the skills and 
techniques that are most effective in 
managing disputes and directing 
negotiations toward common interests 
and "win/win" outcomes. 
Convenor: Patricia Symon, Bruce 
County Public Library Board. 

&5~@ OLTA CP Kingsway 

2:15 prn- 3:30 prn 

HOW DO YOU GOVERN? 
CASE STUDIES IN MAKING DECISIONS 
IN DIFFICULT SITUATIONS 
Moderator: Ken Roberts, CEO, 
Hamilton Public Library. 
Panelists: Elliot Berlin, Trustee, 
Markham Public Library, Suzanne 
O'Neill, Trustee, London Public 

Library Board. 

Complex and controversial issues fac
ing today's library boards are present
ed in an entertaining case study format 
and taken on by a panel who share 
their insights on how each situation 

can be most effec-
tively resolved. 
Trustees and library 
staff will gain an 
appreciation of the 
different approach
es that can be taken, 
even when a sense 
of humour may be 
your best defense. 
Ken Roberts, origi-

Ken Roberts nator of this highly 
volatile and entertaining session at 
Super Conference '99, and of the new 
Board Challenge column inOLA's 
Access is back with more! 
Convenor: Martha Murphy, Markham 
Public Library Board. 

&5~~ OSLA MTCC205B 
Hands-on Computer Session 
TWO SESSIONS FULL I By ticket only 
12:00- 2:15p.m. I 2:45- 5:00 prn 

THE NEW MINISTRY ELECTRONIC 
CURRICULUM PLANNER 
Joe V DiFazio, Vision Resource Teacher, 
Hamilton-Wentworth Catholic District 
School Board. 

This hands on, lab-centered session 
will guide teacher-librarians through 
the Ministry of Education's latest ver
sion of the Curriculum Planner soft
ware now available. Teacher-librarians 
will be able to be trainers / curriculum 
leaders in their schools. 
Convenor: Peter Rogers, Cardinal 
Newman High School, Hamilton
Wentworth Catholic District School 
Board. 
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MTCC 201B 
2:15 prn- 5:00 prn 

MAKING THE LINK TO THINKING 

Carol Koechlin, Library Consultant, 
Toronto District School Board; Sandi 
Zwaan, Retired Library Consultant. 

How can teacher-librarians help teach
ers and students use information liter
acy skills and information technologies 
to construct knowledge? Participants 
will have experiences with teaching 
and learning strategies, design tem
plates, assessment tools and current 
resources in a quest to discover per
sonal solutions for this challenge. 
Convenor: Susannah Ketchum, Bishop 
Strachan School, Toronto. 

&5~&5 OSLA MTCC 206F 

2:15 prn- 3:30 prn 

DEVELOPING AN INTEGRATED UNIT: 
THE FRENCH REVOLUTION 
Anne Coleman, Teacher-Librarian, 
Oshawa Central Collegiate Institute, 
Durham Region District School Board. 
Here is an integrated unit that incorpo
rates multimedia serving a variety of 
high school disciplines and the 
Information Studies, K-12 expectations. 
Teachers and librarians will appreciate 
the practical implications. 
Convenor: Devra Freedman, Agincourt 
Collegiate Institute, Toronto District 
School Board. 

&5~LD OSLA MTCC202D 

2:15 prn- 5:00 prn 

DRAMA IN THE LIBRARY 
Steve Baker, Drama Resource Teacher, 
Jane Deluzio, Co-ordinator, Drama I 
Dance, Toronto District School Board. 



Role Play is a wonderful way into 
story as well as a useful teaching tool 
across the curriculum. Learn a variety 
of structures and techniques to inte
grate drama into your library pro
gram. All activities will be practical, 
non-threatening and low risk - no 
experience required. 

~~ ~ OSLA CP Ballroom B 
2:15pm-5:00pm 
THE INFORMATION LITERATE LEARNER 
AND ONTARIO'S NEW SECONDARY 
SCHOOL CURRICULUM 
Bridget Harrison, Secondary Curriculum 
Manager, Tim Gauntley, Education 
Officer, Ministry of Education; Esther 
Rosenfeld, Co-ordinator of Libraries 
and Learning Resources, Toronto 
District School Board; Don Harben, 
Teacher, University of Toronto Schools; 
Jo-Anne Lafortt;, Head, Library, Eastdale 
Collegiate Institute, Durham District 
School Board and OSLA 1999 President. 

The ability to analyze information crit
ically is a vital skill that all Ontario 

The Hon. Dave Johnson with Tim Gauntley 

students should be expected to master 
by the time they graduate. The new 
secondary school curriculum and the 
information skills contained in the 
OSLA's Information Studies, K-12 docu
ment can be integrated into the new 
curriculum. Current examples of the 

integration of information skills in the 
grade 9 courses as well as the possibili
ty of further integration in the grade 10 
courses, the proposed 11 and 12 cours
es, and the new interdisciplinary 
courses will be analyzed. 
Convenor: Mark Kaminski, Library 
Consultant, Toronto District School 
Board. -

~~@ OLITAIOCULA 

2:15pm - 3:30pm 

MTCC 206B 

ELECTRONIC JOURNALS: FROM 
ACQUIRING LICENSES TO MAKING 
THEM AVAILABLE ON THE OPAC 
Warren Holder, Electronic Information 
Resources Co-ordinator, Carla 
Hagstrom, User Support Librarian, 
Information Technology Services, 
University of Toronto Libraries. 

Electronic journals are an important 
and growing part of the library's col
lections, yet may offer more challenges 
and possibilities than any other materi
al the library provides. This session 
gives an overview of provincial and 
national initiatives in acquiring access 
to electronic journals and offers some 
guidelines for using electronic journals 
effectively in a library setting. 
Convenor: Victoria Owen, CNIB 
Library for the Blind. 

~~ LJ OLITAIOCULA 

2:15pm-3:30pm 

MTCC206A 

ILL AND DOCUMENT DELIVERY: 
WHERE DO WE GO FROM HERE? 
Dave Binkley, Assistant Director, 
Information Services (Computing) and 
Systems Librarian, Trent University. 

ILL and Document Delivery have 
become increasingly important func
tions within libraries. As library bud
gets get smaller there is a need to max
imize the benefits of remote resources 
and streamline the process of getting 
materials to patrons. This session 
offers an in-depth look at the state of 
ILL in the province and examines 
some models for improving turn-

around time and patron satisfaction. 
Convenor: Penny Westmacott, D. B. 
Weldon Library, The University of 
Western Ontario. 

~~ ffi OLITAIOPLA/OCULA 
CP Ballroom A 
2:15pm-4:30pm 

SMART COMMUNITIES: 
WHAT DO THEY MEAN FOR LIBRARIES? 
Stan Skrzeszewski, Partner, ASM 
Advanced Strategic Management 
Consultants; Maureen Cubberley, 
Partner, ASM Advanced Strategic 
Management Consultants; Elinor 
Bmdley, Manager, Smart Communities 
Directorate, Information Highway 
Applications Branch, Industry Canada; 
Wendy Newman, Chief Executive 
Officer, Brantford Public Library and 
Member, Smart Communities Panel. 

The Smart Communities Initiative 
(introduced in 1998) paved the way for 
recent government funding to support 
and accelerate the implementation of 
communities that use information 
technology in new and innovative 
ways. What are some of the specific 
smart communities projects taking 
place in Canada right now? What does 
it mean for libraries? Join us for an 
assessment of the implementation of 
smart communities in Canada. 
Convenor: Donna Marentette, Windsor 
Public Library. 

~ ~ @ Associate/OLITA MTCC 206E 
2:15pm-3:30pm 

MARC AND URL: 
WHO ARE THESE GUYS? 
]ana Ragogna, Automation Consultant. 

An introduction to the 856 electronic 
access tag, 856 curriculum objective 
tag and how to work with them and 
the data services that can help maxi
mize the power of your MARC data
base. Using any library system that 
incorporates the 856, learn how to 
expand your library collection via the 
internet. Other internet solutions for 
your library will also be explored. 
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New at OLA! 
EM & RF Digital security and RFID 
technology for libraries. 

10 Systems is a leading manufacturer 
of security systems and strips to protect 
the books in your library with installations 
in over 50 countries. 

Our security systems and strips are 
compatible with 3M™ & CheckpointTM. 

Visit us in booth 310 



3:45p.m. Sessions 
401-417 

Sessions 306,307,308,309, 311 , 
312, 314,315 and 318 continue. 

iB@~ OCULA MTCC 206A 

3:45 pm - 5:00 pm 

SCALING THE IVORY TOWER: 
TIPS FOR RECENT GRADS SEEKING 
POSITIONS IN ACADEMIC LIBRARIES 
Kalina Grewal, Reference Librarian, 
York University. 

Confused about the search and hiring 
process at academic libraries? Want to 
put your best foot forward, but don't 
know how? In this session, learn how 
to improve your covering letter and 
curriculum vitae, as well as your per
formance in the job interview. Practical 
tips and strategies are emphasized. 

Convenor: Angela Madden, Wilfrid 
Laurier University. 

IB®~ Associate/OCULA MTCC 201 C 
3:45 pm- 5:00 pm 

CONSORTIUM LIBRARY SERVICES 

Janice Hayes, Executive Director, The 
Bibliocentre, Alexander Eykelhof 
Technology Manager, The Bibliocentre. 

Consortia can save you money and 
avoid costs in the areas of technical 
and circulation services and the public 

catalogue. Consider the issues, learn 
how to take best advantage of a con
sortium and hear how the Bibliocentre 
has been providing cost savings to 
Ontario's colleges for over thirty years. 
Convenor: Alexander Eykelhof The 
Bibliocentre, Centennial College. 

~@~ OSLA MTCC 201A 
3:45 pm - 5:00 pm 

OH NO - NOT ANOTHER BOOK REPORT 
Julie Glazier, English Consultant, 
Toronto District School Board. 

Based on the work of Aidan 
Chambers, create a repertoire of 
authentic responses to literature other 
than book reports. There are more 
'novel' ways of demonstrating com
prehension than the standard book 
report. A current bibliography will be 
provided for all participants. 
Convenor: Ruthanne Snider, Glencairn 
Public School, Waterloo Region 
District School Board. 

~@~ OSLA MTCC 2068 

3:45 pm - 5:00 pm 

TEACHING 
ETHICAL 
BEHAVIOUR IN A 
CONSTRUCTIVIST 
CONTEXT 

Debbie 
Abilock, 
award-winning 
teacher-librarian, 

The Nueva School, 
San Francisco, member of AASL' s 
Teaching for Learning Task Force and 
co-editor of Knowledge Quest. 

The American Association of School 
Librarians' Information Power's 
eighth standard for school libraries 
describes a student who "practices eth
ical behavior in regard to information 
and information technology." How can 
we design curriculum to teach the con-

cept of intellectual property authenti
cally? What proactive strategies can 
we employ to encourage the ethical 
use of information? 
Convenor: Rose Dodgson, Library 
Consultant, Toronto District School 
Board. 

Debbie is also speaking at OSLA' s 
Super Saturday Super Session #1103 
at2p.m. 

~@~ OSLA 
MTCC 201D 
3:45 pm - 5:00 
pm 

BEST AND 
BRIGHTEST OF 
MULTIMEDIA 
Shirley Lewis, 
President, Lewis 

Learning Link; 
Robert Martelacci, The Learning 
Company. 

Find out about the latest multi-media 
titles, videos, CD-ROMs and DVD. 
Convenor: Connie Rusica, Media 
Supervisor, Toronto District School 
Board. 

~@® OSLA CP Wentworth 
3:45 pm- 5:00 pm 

ADVOCACY AND INFLUENCE: 
GRASS ROOTS POLITICAL ACTION 
Eileen Burrell, Teacher-Librarian; David 
H. Lewis, Teacher Librarian, Toronto 
District School Board. 

Grassroots political action addresses 
and supports library programs for the 
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education of students. It is important 
to target specific groups for advocacy 
and influence and to appreciate the 
importance of teacher-librarians asso
ciations, data collection and lobbying. 

IB®'Z? OSLA MTCC 202C 
3:45 pm - 5:00 pm 

BUILDING THE READING HABIT: 
OSLA WORK IN PROGRESS 
Chair: Sue Leppington, York Region 
District School Board, with members 
of the OSLA Task Force. 

Research, including that done by 
Stephen Krashen, says that those who 
do not develop a love of reading for 
pleasure have difficulty in handling 
the literacy demands of our society. An 
OSLA Task Force has been struck to 
examine how teacher-librarians with 
their parent and community partners 
can instill the joy of reading and build 
the reading habit. The work of the Task 
Force will be shared at this session. 
Convenor: Bonnie Lilien, Don Mills 
Collegiate Institute, Toronto District 
School Board. 

tD®ffi OLTA CP Niagara 
3:45pm-5:00pm 

THE ONTARIO UBRARY TRUSTEES' ASSOCIAnON 
ANNUAL MEETING 

Presiding: 
Audrey 
Lawrence 
OLTA 
President 1999 

The 1999 OLTA Council presents its 
achievements for the year. 

The 2000 OLTA Council, led by 
Huron County Library Board 
trustee Robin Dunbar, will outline 
its plans and expectations. 

iB ~ ® OLA Board of Directors MTCC 201 E 
3:45 pm- 5:00 pm 

THE REORGANIZATION OF THE OLA: 
THE SEARCH FOR A FLEXIBLE, ISSUE-DRIVEN ASSOCIATION 

Liz Hoffman, Ryerson Polytechnic University, OLA President 
2000; June-Elaine Wilson, Ministry of Transportation Library, 
OLA President 1999; Brian Bell, Oakville Public Library, OLA 
President 1998; Mike Ridley, University of Guelph, OLA 
Vice-President I President-Elect 2001. 

For the last year, work has been proceeding on the develop
ment of a new structure for the Ontario Library Association 
that would bring together those working in and for libraries 
and those using library skill sets in locations other than those 
served by the OLA in the last 31 years into an organization 
that would build its strength from common interests, issues 
and learning needs and which would place less emphasis on 
a type of library's apparent uniqueness and ultimate sepa
rateness. This session explains the work to date and starts 
the broader dialogue with members about what works for 
them and what may not. 

Repeated at 2:30p.m. on Friday, Session #720. 

IB®® OPLA MTCC 203A & B 
3:45 pm - 5:00 pm 

SECRETS OF PROFESSIONAL 
LIBRARY FUNDRAISERS 
Virginia Allibon-Kampe, Fund 
Development Officer, Windsor Public 
Library; Jennifer Blunt, Director of 
Development, Toronto Public Library. 

These ideas and success stories are 
presented by professional fundraisers 
employed by public libraries. Learn 
about different types of fundraising 
programs and which ones might best 
suit your library's needs. Find out the 
difference between types of programs 
such as donor recognition programs, 
planned giving, direct mail, starting a 
foundation and others. 
Convenor: Cathy Thomson, Uxbridge 
Public Library. 

IB ~ ® OLA See the box above. 

411 OLITA CP Simcoe 
3:45 pm - 5:00 pm 

Y2K AND UNCOMPLIANT EQUIPMENT 
Kevin Smith, Director of Operations, 
ReBOOT Canada. 

"What can you do with that old piece 
of junk?" Want to do something useful 
with all the Y2K uncompliant equip
ment in your library? Do you have 
computer equipment that is sitting idle 
in your building? Come hear a repre
sentative from reBOOT Canada 
describe the work reBOOT does in 
refurbishing equipment for charities 
and non-profit organizations. 
Convenor: Linda Linton, Pickering 
Public Library. 

ROOM LOCATIONS 

MTCC 
Metro Toronto Convention Centre 

CP 
Crowne Plaza Hotel 
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<B ~ ~ OLITA MTCC 206E 
3:45 pm - 5:00 pm 

BEYOND HTML: 
GffiiNG READY 
FOR XML 
Ron Gabor, 
Library 
Automated 
Systems, 
Hamilton Public 
Library. 

If you read any 
publication about 

teclmology, chances are you have 
heard about XML, the acronym for the 
eXtensible Markup Language and pos
sibly the buzziest of buzz words for 
the web right now. XML may do for 
the web what MARC has done for 
library systems. Come learn what XML 
is and why it has generated so much 
excitement. 
Convenor: Gina Minelli, Hamilton 
Public Library. 

<B ~ &) OLITA MTC 206C & D 

3:45 pm - 5:00 pm 

WEB 
DEVELOPMENT: 
THE NEXT 
GENERATION 
Dr. Geoffrey 
Martin Rockwell, 
Director, 
Humanities 
Computing 
Centre, 
McMaster 
University. 

Remember when sticking a large 
image and some arbitrary text on a 
web page was all that was required to 
give your library a web presence? 
Today's web publisher must deal with 
an incredible amount of network and 
web-based technologies to serve the 
library's user community effectively. 
Learn how a webmaster manages to 
maintain both awareness and sanity as 
the web becomes an increasingly 
important portal to library services. 

<B ~ <B OLITA MTCC 205D sian to learn about products and tools 
for building a useable digital collec
tion. Information on scanning equip
ment, digital cameras, image formats, 
and other critical aspects of digitiza
tion will be presented, and some exam
ples of successful implementations will 
be demonstrated. 

3:45 pm - 5:00 pm 

DIGITIZING HERITAGE COLLECTIONS 
Walter Lewis, Deputy Chief Librarian, 
Halton Hills Public Library. 

So you have an exciting collection to 
digitize, what next? Come to this ses-

Convenor: Elise C. Cole, Oakville 
Public Library 

5:15p.m. ANNUAL BUSINESS MEETINGS 

THE ONTARIO COLLEGE AND 
UNIVERSITY LIBRARY ASSOCIATIO.N 
ANNUAL MEETING MTCC 2050 
Presiding: Leila Wallenius, OCULA President 1999. 

Immediately following the OCULA Annual Meetin~ will be 
a reception for the winner of the OCULA Award, Mohawk 
College's Marilyn McDermott. This event is generously sup
ported by The Bibliocentre at Centennial College. 

THE ONTARIO PUBLIC 
LIBRARY ASSOCIATION 
ANNUAL MEETING MTCC 203A & B 
Presiding: Sharon Wilson, OPLA President 1999. 
Immediately following the OPLA Annual Meeting will be a 
reception for the winner of the W.J. Robertson Medallion for 
librarian of the year, Ken Setterington of Toronto Public 
Library. 

THE ONTARIO SCHOOL 
LIBRARY ASSOCIATION 
ANNUAL MEETING MTCC 201 0 
Presiding:Jo-Anne LaForty, OSLA President 1999. 
Immediately following the OSLA Annual Meeting will be a 
reception for the winners of OSLA's Awards, Judy Fink from 
Runnymede Collegiate in Toronto, Karen Wilkinson from the 
Thames Valley District School Board and the Metro 
Elementary Teacher-Librarians Association (METLA). 
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From 
5:30p.m. RECEPTIONS 

THE EXHIBITORS' 
RECEPTIONS 

All delegates are invited to attend the reception by 
BOWKERIMICROMEDIA/SILVER PLAnER 

in the Ontario Room. Invitations for other recep tions are issued by 
OLA Associate Members in their booths at 

EXPO 2000 
OPEN TODAY FROM 1 0:00 A.M. TO 5:00 P.M. 

SUPER CONFERENCE 
2000 thanks---

~ 
ep1xtech 

micromed i a 
a d i v i s i o n o f 1 H S C a n a d 11 

The Bibliocentre 
Brodart 
EDU Distribution with the support of 

Grolier Canada, Marshall Cavendish, 
Salem Press, Econoclad Books, 
Sharpe Reference, ABDO Publishing 

Electric Library Canada 
Groundwood Books/Douglas & Mcintyre 
Naylor Publications 
Pegasus Library and Education Service 
S& B Books 

CANEBSCO 
Best-Seller 
Canadian Video Service {CVS) 
CEDROM-SNi 
Checkpoint Canada 
Library Services Centre 
National Engineering Week 
Saunders Book Company 
TVOntario 

'for their generous support! 
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6:30p.m. Sessions 
401-417 

FIS Lecture Theatre, 140 St. George St. 
6:30-8:00pm 
Buses leave the Metro Toronto 
Convention Centre from 6:00 p.m. 

Generously sponsored by 
Information Highways, 
RoweCom, lnfomart Dialog 

The University of Toronto Faculty Of 
Information Studies Alumni Association 
cordially invites you to 
MEETING THE 21ST CENTURY HEAD ON 
LIBRARIANS BREAK THROUGH 
OLD BARRIERS 
Stephen Abram (Micromedia), Laurie Scott 
(Health Science Consortium of Toronto), 
Heidi Stock (U ofT Department of 
Alumni and Development), Rita Vine 
(IMR Internet Training). Others to be 
confirmed. 

As the new century begins, a momen
tous technology revolution is changing 
librarians' jobs. The need for informa
tion resources, whether print or digi tal, 
has never been greater. As trained infor
mation specialists, librarians are at the 
forefront of retrieval and collection of 
quality information and in training oth
ers how best obtain it themselves. As a 
result, today's library professionals are 
discovering an ever expanding and 
exciting field of possibilities. 

What does the future hold? How can 
library skills be best applied in the 
emerging job market? Get a glimpse at 
some of the careers the future cen tury 
holds for librarians including 
Knowledge Management, Virtual 
Libraries, Fund Raising, Health Sciences, 
the Internet and more . .. 

Followed by a reception with light 
refreshments. Come by and see old 
friends and classmates! 

RSVP to Marcia Chen (chen@fis.utoron
to.ca ) Phone: 416-978-7111. Fax 416-
978-5762 

--



the debut of 
RoweCom 
Canada 
(the former Faxon Canada) 

This is our first conference 
with our new name! 

Drop by, have a refreshment and learn 
about RoweCom Canada. We are inte
grating the services you know and trust 
with some dynamic and innovative ones 
you'll want to know about. 

While you're at our booth fill out a ballot 
to win tickets to the 2000 NHL Fantasy at 
the Metro Convention Centre, Saturday, 
Feb 5. 

Look for us at booth 222/224. 

C A N A D A 

www.rowe.com 
info@rowe.com 
800 263-2966 



Ontario Library 
Association 
Super Conference 2000 

BUYER'S 
GUIDE 
As oflanuanJ 9, 2000 
* * * * * 
BOOKS, PERIODICAL 
AND DOCUMENTS 
• ALTERNATIVE BOOKS 

Publishers Group West 

• ART B OOKS 

Crabtree Publishing Company 
Hushion House Publishing Ltd. 
Thomas Allen & Son Ltd. 

• B USINESS B OOKS 

Hushion House Publishing Ltd. 
Info Canada 
John Wiley & Sons Canada, Ltd. 
Prentice Hall Canada 
Thomas Allen & Son Ltd. 

• CANADIAN PUilLISHER 

Crabh·ee Publishing Company 
Fitzhenry & Whiteside 
H. B. Fenn and Company Limited 
Hushion House Publishing Ltd. 
John Wiley & Sons Canada, Ltd. 
Kate Walker & Company 
Lobster Press 
McArthur & Company 
McClelland & Stewart Inc. 
Natural Heritage Books 
Orca Book Publishers 
Random House of Canada 
Stoddart / Irwin / General 

• Children's Books 
ABDO Publishing (EDU) 
Barron's Publishing 
the children's book store 
Crabtree Publishing Company 
DILAMlnc. 
Distican 
Firefly Books Ltd. 
Fitzhenry & Whiteside 
Grolier Canada (EDU) 
Groundwood Books 
Hushion House PubLishing Ltd. 
H.B. Fenn and Company Limited 

John Wiley & Sons Canada, Ltd. 
Kate Walker & Company 
Kids Can Press 
Lobster Press 
Marshall Cavendish (EDU) 
McClelland & Stewart Inc. 
National Book Service 
Orca Book Publishers 
Perma-Bound Books 
Quill & Quire 
Random House of Canada 
Tundra Books 
Scholastic Canada Ltd. 
Stoddart I Irwin I General 
Thomas Allen & Son Ltd. 
Westerhof Media 
World Almanac Education 

• CooKBooKs 

Hushion House Publishing Ltd. 
Thomas Allen & Son Ltd. 

• DEMOGRAPHICS 

Sharpe Reference (EDU) 

• DIRECTORIES 

Quill & Quire 

• FRENCH L ANGUAGE B OOKS 

Barron's Publishing 
Tundra Books 
National Book Service 

• GENERAL BOOKS 

Blackwell's 
Brodart, Ltd. 
Distican 
Firefly Books Ltd. 
H. B. Fenn and Company Limited 
John Wiley & Sons Canada, Ltd. 
McArthur & Company 
Natural Heritage Books 
Prentice Hall Canada 
Random House of Canada 
Stoddart I Irwin / General 
Thomas Allen & Son Ltd. 
Whitehots Inc. 

• GENERAL MAGAZINES 

Canadian Magazine Publishers 
Association 

• GOVERNMENT DOCUMENTS 

Environmental Commissioner of 
Ontario 

• HISTORY/HERITAGE 

Natural Heritage Books 

• JOURNALS AND PERIODICALS 

Micromedia 
Teacher Librarian 

• LARGE PRINT BOOKS 

Stricker Books 

• LIBRARY SCIENCE/SERVICES 

BOOKS 

Canadian Library Association 
Pegasus Library & Education Srvs. 
Tead1er Librarian 
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• LITERATURE AND CRITICISM 

Gale Group, The 
Quill &Quire 

• MEDICAL 

Ctr. for Addiction & Mental Health 
John Wiley & Sons Canada, Ltd. 

• MICROF!LMS/MICROFICHE 

Commonwealth 

• MONOGRAPHS AND SERIALS 

Everetts 

• MYSTERY BOOKS 

Hushion House Publishing Ltd. 
Thomas Allen & Son Ltd. 

• NATURAL 

HISTORY/ENVIRONMENT 

Natural Heritage Books 

• O UT-OF- PRINT B OOKS 

Blackwell's 

• PROFESSIONAL 

John Wiley & Sons Canada, Ltd. 
Perma-Bound Books 
Prentice Hall Canada 
Quill & Quire 

• Literature I Materials 
Publishers Group West 
Salem Press (EDU) 

• REFERENCE BOOKS 

Barron's Publishing 
Blackwell's 
Fitzhenry & Whiteside 
Gale Group, The 
Grolier Canada (EDU) 
John Wiley & Sons Canada, Ltd. 
Marshall Cavendish (EDU) 
Prentice Hall Canada 
Salem Press (EDU) 
Sharpe Reference (EDU) 
World Almanac Education 
World Book Educational Products 
of Canada 

• REFERENCE MATERIALS 

Canadian Video Services Inc. 

• RELIGION 

Thomas Allen & Son Ltd. 

• PAPERBACKS 

Hushion House Publishing Ltd. 
National Book Service 
Whitehots Inc. 

• POETRY BOOKS 

Thomas Allen & Son Ltd. 

• PRINT B RAILLE BOOKS FOR 

CHILDREN 

CNIB Library for the Blind 

• RED MAPLE/SILVER BIRCH BOOKS 

Kate Walker & Company 
National Book Service 
S & B Books Ltd. 

• SCHOLARLY BOOKS 

Blackwell' s 

• SCIENCE BOOKS 

ABDO Publishing (EDU) 
Blackwell's 
Crabtree Publishing Company 
Firefly Books Ltd. 
John Wiley & Sons Canada, Ltd. 
Marshall Cavendish (EDU) 
Thomas Allen & Son Ltd . 

• SELF-HELP BOOKS 

Hushion House Publishing Ltd. 
Thomas Allen & Son Ltd. 

• SPECIALIZED BOOKS & MAGS 

Canadian Magazine Publishers 
Association 
Ctr. for Addiction & Mental Health 
Hushion House Publishing Ltd. 
Quill & Quire 

• SPORTS & FITNESS 

Crabtree Publishing Company 
Hushion House Publishing Ltd. 
Thomas Allen & Son Ltd. 

• TECHNOLOGY BOOKS 

Blackwell's 
John Wiley & Sons Canada, Ltd. 

• TRAVEL BooKs 

Lobster Press 
Publishers Group West 
Thomas Allen & Son Ltd. 
Whitehots Inc. 

• YOUNG ADULT BOOKS 

ABDO Publishing (EDU) 
Hushion House Publishing Ltd. 
John Wiley & Sons Canada, Ltd. 
Lobster Press 
Tundra Books 
National Book Service 
Stoddart / Irwi.n / General 
Thomas Allen & Son Ltd. 
Whitehots Inc. 

* * * * * 
AUDIOVISUAL 
EQUIPMENT AND 
MATERIALS 
• AUDIO BOOKS 

CNIB Library for the Blind 
Distican 
National Book Service 
Pegasus Library & Education Srvs. 
Publishers Group West 
Recorded Books, Inc. 
Stricker Books 

• AUDIOVISUAL MATERIALS 

Ctr for Addiction & Mental Health 
Magic Lantern Communications 
Stricker Books 



• BOOK & AUDIO PACKAGES 
the children's book store 
National Book Service 
Penna-Bound Books 
Recorded Books, Inc. 

• DVD 
Pegasus Library & Education Srvs. 

• FILM AND VIDEO 
Canadian Video Services Inc. 
Library Bound Inc. 
Magic Lantern Communications 
National Book Service 
National Film Board of Canada 
Pegasus Library & Education Srvs. 

• AUTOMATIC RELEASE PLANS 
Canadian Video Services Inc. 

• CHILDREN'S 
Canadian Video Services Inc. 

• EDUCATIONAL 
Canadian Video Services Inc. 
Magic Lantern Communications 
National Book Service 

• HISTORICAL 
Canadian Video Services Inc. 

• INSTRUCTIONAL 
Canadian Video Services Inc. 

• SPEClAL INTEREST 
Canadian Video Services Inc. 

• LASER DISCS 
Canadian Video Services Inc. 

• MUSIC 
the children's book store 
Pegasus Library & Education Srvs. 

* * * * * EQUIPMENT, FURNITURE 
AND SUPPLIES 
• ARCHIVAL PRODUCTS 
A.R.I.N. Library Services 
Carr McLean Limited 
National Book Service 

• BINDERS 
3M Library Stationery and Office 
Supply 
Prodesign Limited 

• BOOK TRUCKS 
Commonwealth 

• Furniture 
A.R.I.N. Library Services 
Brodart, Ltd. 
Commonwealth 
Don Smith Agency, The 
National Book Service 
Palmieri Furniture Ltd. 
Ven Rez Products Ltd. 

• LIBRARY STORE/PROMOTIONAL 
PRODUCTS 

Carr McLean Limited 
National Book Service 

• MOBILE STORAGE 
Carr McLean Limited 

• POSTERS 
National Book Service 

• SECURITY SYSTEMS 
A.R.I.N. Library Services 
Checkpoint Canada 
ID Security Systems 
3M Library Systems 

• SHELVING 
Carr McLean Limited 
National Book Service 
Palmieri Furniture Ltd . 
Ven Rez Products Ltd. 

• STORAGE SYSTEMS 
Carr McLean Limited 
Commonwealth 

• SUPPLIES 
A.R.I.N. Library Services 
Brodart, Ltd. 
Carr McLean Limited 
ID Security Systems 
3M Library Stationery and Office 
Supply 
National Book Service 

* * * * * AUTOMATION 
• AUTHORITY CONTROL 
A-G Canada Ltd. 
Endeavor Information Systems 

• BAR CODES 
A.R.I.N. Library Services 
Checkpoint Canada 
ID Security Systems 
Keystone Manufacturing (Plastics) 
OCR Concepts Canada Ltd. 
SIRS Mandarin 

• CATALOGUING 
A-G Canada Ltd. 
Endeavor Information Systems 
Follett Software Company 
Library Bound Inc. 
National Book Service 
OCLCCanada 
Pegasus Library & Education Srvs. 
Westerhof Media 

• CD-ROM 
cdromstore.com 
Canebsco Subscription Services 
EBSCO Canada Ltd. 
McClelland & Stewart Inc. 
National Film Board of Canada 
Pegasus Library & Education Srvs. 

Salem Press (EDU) 
Sharpe Reference (EDU) 
World Book Educational Products 
of Canada 

• COMPUTER SOFIWARE 
Advantage Learning Systems of 
Canada 
Bell & Howell Information and 
Learning 
C.O.B.A. 
DocuCom Imaging Solutions 
Endeavor Information Systems 
Follett Software Company 
Info Canada 
Winnebago Software Company 

• COMPUTER & PERIPHERAL 
EQUIPMENT 

Alexandria/ Companion Corp. 
Computers for Schools and 
Libraries- Ontario 
Endeavor Information Systems 
The Library Corporation - TLC 

• DATABASE - BIBLIOGRAPHlC 
A-G Canada Ltd. 
Alexandria / Companion Corp. 
The Bibliocentre 
EBSCO Canada Ltd. 
Endeavor Information Systems 
Institute for Scientific Information 
(IS I) 
Micromedia 

• DATABASE - TECHNICAL 
INFORMATION 

CEDROM-SNi 
Endeavor Information Systems 

• DOCUMENT DELIVERY SYSTEMS 
ERIC Document Reproduction Srv. 
RoweCom Canada 

• ELECTRONIC DOCUMENT 
DELIVERY 
DocuCom Imaging Solutions 
ERIC Document Reproduction Srv. 
RoweCom Canada 

• ELECTRONIC IMAGING SYSTEMS 
DocuCom Imaging Solutions 
Endeavor Information Systems 

• INTEGRATED LIBRARY SYSTEMS 
Bell & Howell Information and 
Learning 
Checkpoint Canada 
C.O.B.A. 
Endeavor Information Systems 
Follett Software Company 
Geac Canada Limited 
Innovative Interfaces Canada Inc. 
3M Library Systems 
SIRS Mandarin 
Sagebrush Technologies 
Winnebago Software Company 

• INTERNET 
Follett Software Company 
Micro media 
Sagebrush Technologies 
Winnebago Software Company 

• LIBRARY AUTOMATED SYSTEMS 
Bell & Howell Information and 
Learning 
Endeavor Information Systems 
Follett Software Company 
Geac Canada Limited 
Innovative Interfaces Canada Inc. 
The Library Corporation- TLC 
3M Library Systems 
SIRS Mandarin 
Sagebrush Technologies 
Winnebago Software Company 

• LIBRARY CARDS 
Keystone Manufacturing (Plastics) 

• MAGNETIC STRIPE CARDS 
Keystone Manufacturing (Plastics) 

• MEDIA MANAGEMENT 
Prodesign Limited 

• MICROGRAPHIC EQUIPMENT 
Commonwealth 

• MULTIMEDlA 
Blackwell's 

• ONLINE SEARCH SERVICES 
Canebsco Subscription Services 
C.O.B.A . 
ERIC Document Reproduction Srv. 
Endeavor Information Systems 
Geac Canada Limited 
Grolier Canada (EDU) 
World Book Educational Products 
of Canada 

• OPAC 
Endeavor Information Systems 
Follett Software Company 
SIRS Mandarin 

• REFERENCE SYSTEMS 
OCLCCanada 

• REFURBISHED COMPUTER 
HARDWARE 
Computers for Schools and 
Libraries -Ontario 

• RETRO CONVERSION 
SIRS Mandarin 

• SECURITY SOFIWARE 
Fortres Grand Corporation 

• SERLALS/ACQ SYSTEMS 
Endeavor Information Systems 
SIRS Mandarin 
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* * * * * 
SERVICES 
• AssociATIONS 
Canadian Library Association 
Canadian Magazine Publishers 
Association 
Educational Safety Association of 
Ontario 
Ex Libris Association 

• AUTOMATIC RELEASE PLANS 
Library Services Centre (LSC) 
National Book Service 
S & B Books Ltd. 
Whitehots Inc. 

• BIBLIOGRAPHIC SERVICES 
Duncan System Specialists 

• BINDING SERVICES 
Wallaceburg Bookbinding Co. Ltd. 

• BOOK LEASING PLANS 
Library Services Centre (LSC) 

• BOOK WHOLESALERS 
Blackwell's 
Library Bound Inc. 
Library Services Centre (LSC) 
National Book Service 
Pegasus Library & Education Srvs. 
S & B Books Ltd. 
Westerhof Media 
Whitehots Inc. 
World Almanac Education 

• CATALOGUING SERVICES 
Duncan System Specialists 

• CONSULTANTS 
The Library Corporation- TLC 
National Book Service 
Southern Ontario Library Service 

• DATABASE PREPARATIONS 
Info Canada 

• FRIENDS OF LIBRARIES VENDOR 
Apples 4 Teachers Inc. 
National Book Service 
prodesign Limited 
S & B Books Ltd. 

• INTERLIBRARY LOAN SERVICES 
OCLCCanada 
Southern Ontario Library Service 

• Moving Companies 
Campbell Bros. Movers, Library 
Division 
Jim Clifford Moving Services 

• ONTARIO GOVERNMENTAL 
INFORMATION 
Environmental Commissioner of 
Ontario 

• PRINT WHOLESALER 
Library Bound Inc. 

• PROMOTIONAL MATERIALS 
Apples 4 Teachers Inc. 

• SEMINARS/CONFERENCES 
Advantage Learning Systems of 
Canada 
Environmental Commissioner of 
Ontario 
Canadian Library Association 

• SUBSCRIPTION SERVICE 
Canebsco Subscription Servi.ces 
EBSCO Canada Ltd. 
Gale Group, The 
RoweCom Canada 

Association 
• TECHNICAL SERVICES 
The Bibliocentre 
Duncan System Specialists 

• TRAINING & DEVELOPMENT 
Southern Ontario Library Service 

Super Conference 2000 
• VIDEO WHOLESALER 
Library Bound Inc. 

* * * * * 
OTHER 
• EDITORIAL 
DILAMinc. EXHIBIT 
• MAPS AND GLOBES 
Thomas Allen & Son Ltd. 

• SAFETY 
The Education Safety Association 
of Ontario 

• WWI EDUCATION KIT 
Veteran Affairs Canada DIRECTORY 
• WWII CD-ROM 
Veteran Affairs Canada 

• PRESS TECHNOLOGY INFORMATION 
CEDROM-SNi 

• INFORMATION TECHNOLOGY 
CEDROM-SNi 

N'T 
THE RECEPTION ON THE 

EXPO FLOOR 
Thursday@ 3:00 pm 

SPECIAL THANKS TO 
EDU REFERENCE 
FOR THEIR SUPPORT 

As of January 9,2000 
Watch the Daily News for updates and corrections. 
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Booth#306 
ABDO PUBLISHING (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-851-4660 
FAX: 905-851-5507 
E-mail: info@edureference.com 

Booth #324 
A·G CANADA LTD. 
3300 Bloor Street West, 9th Floor, Ctr. Tower 
Toronto, ON M8X 2X3 
Tel: 416-236-7171 
FAX: 416-236-7489 
E-mail: info@ag-canada.com 
WWW: www.ag-canada.com 
Brian Morrell 

Booth #305 
A.R.I.N. LIBRARY SERVICES 
5225 Orbitor Drive, Suite 18 
Mississauga, ON L4W 4Y8 
Tel: 1-800-368-6608 
FAX: 1-800-223-0471 
E-mail: arin@melchior.ca 
Bruce Winter 
A.R.l.N. will demonstrate C.E.R.F. the best online 
web site directory and access software for stu
dents and librarians who want to serve them 
well. Developed in Canada, with a global per
spective. C.E.R.F. now has over 55,000 carefully
selected and maintained URL's that patrons can 
access in as few as two clicks. A.R.l.N. will also 
display its fine slection of library supplies and 
furnishings. 

Booth#229 
ADVANTAGE LEARNING SYSTEMS 
P.O. Box220 
Aurora, ON L4G 3H3 
Tel: 1-800-267-3189 
FAX: 1-888-268-8945 
WWW: www.advlearn.ca 
Brenda MacNamara 

Booth #225 
ALEXANDRIA/COMPANION CORPORAnON 
1831 Fort Union Blvd. 
Salt Lake City, UT 84121 
Tel: 1-800-347-6439 
FAX: 1-888-515-3883 

U.S.A. 

E-mail: info@companioncorp.com 
WWW: www.companioncorp.com 
Matt Moore 

Booth #605 I 607 
AMERITECH LIBRARY SERVICES, see epixtech, 

Booth #121 
APPLES 4 TEACHERS INC. 
78 Devbum Drive 
Toronto, ON M1 V 1A7 
Tel: 416-335-9793 
FAX: 416-291-7772 
Rick Haywood 

Specializing in Teacher Appreciation incentives. 
Designers of the Annual Teacher Appreciation 
Pins! Custom lapel pins, key chains etc. Our 
company goals include the promotion of World 
Teacher Day - October 5 annually - now more 
than ever!! Apples 4 Teachers Inc. was founded 
in 1999 by retired elementary school Principal 
Rick Haywood. 

Booth#215 
BARRON'S PUBLISHING 
34 Armstrong Avenue 
Georgetown, ON L7G 4R9 
Tel: 905-458-5506 
FAX: 905-877-5575 

Booth #535 
BELL & HOWELL INFORMAnON AND LEARNING 
300 North Zeeb, P.O. Box 1346 
Ann Arbor, MI 48106-1346 USA 
Tel: 1-800-521-0600 
WWW: www.bellhowell.infolearning.com 
Marian Carney 

Booth #514/ 516 
BEST-SELLER INC. 
3300 Cote Vertu Blvd., Suite 203 
St. Laurent, Quebec H4R 2B7 
Tel: 514-337-3000 
FAX: 514-337-9290 
E-mail:info@bestseller.com 
WWW:www.bestseller.com 
As part of Best-Seller's continuing migration to a 
fully web-based GUI interface, Best-Seller will 
demonstrate its web-based Cataloguing module 
in addition to its web-based OPAC. In addition, 
Best-Seller will demonstrate its totally redesigned 
Patron Services for OPAC. Best-Seller is an inter
national provider of library automation software 
and specializes in NT and UNIX platforms. 

The Biblioc~tre 
Booth#621 
THE BIBLIOCENTRE 
80 Cowdray Court 
Scarborough, ON M1S 4N1 
Tel: 416-289-5151 
FAX: 416-299-4841 
WWW: http:/ /biblioweb.cencol.on.ca 
Marina Dranitsaris 
As the only comprehensive library service 
provider in Canada, the Bibliocentre offers out
standing, leading-edge and flexible products and 
services. 

No matter what type of library you operate, the 
Bibliocentre's services can save you time and 
money while improving access to information 
resources for your users. 

Booth #321 
BLACKWELL'S 
6024 S.W. Jean Road, Building G 
Lake Oswego, OR 97035 USA 
Tel: 503-684-1140 
FAX: 503-639-2481 
WWW: www.blackwell.com 
Library bookseller offering firm orders, approval 
plans and Collection Manager, standing orders, New 
Titles Announcement Service, Retrospective 
Collection Development Service, out-of-print search
es, special promotions, and Blackwell's Sale Catalog. 

Booth #122 
BOOK & PERIODICAL COUNCIL, see Freedom to 
Read Week 

Booth #318/320 
BOWKER, see R.R. Bowker 

Booth#714 
BRITANNICA ONLINE 
310 S. Michigan Avenue 
Chicago, IL 60604 USA 
FAX: 312-347-7225 
WWW: eb.com 

Booth #517, 617 I 619 
BRODART, Lm. 
109 Roy Boulevard 
Brantford, ON N3R 7K1 
Tel: 1-800-265-8470 
FAX: 1-800-363-0483 
E-mail: franckchenet@brodart.com 
WWW: www.brodart.com 
Jason Graham 

* * Special EXPO Offer 
Visit Brodart's booth to receive discount offers 
and participate in our Silent Auction! Bid on fan
tastic products. All proceeds benefit OLA special 
projects. Make an offer on attractive products 
and support Ontario libraries. 

Booth #325 
CASPR LIBRARY SYSTEM 
100 Park Center Plaza, #55 
San Jose, CA 95113 USA 
Tel: 408-882-0600 
FAX: 408-882-0608 

Booth#531 
COG BOOKS 
99 Yorkville Ave., #400 
Toronto, ON M5R 3K5 
Tel: 416-953-8830 
FAX: 416-928-4821 
E-mail: database@home.com 
Robert Kasher 
CDG Books is the name for the dynamic merger of 
the growing IDG books group (the "Dummies" peo
ple) with one of the great names in Canadian pub
lishing- Macmillan of Canada. Lines include: 
Macmillan, IDG, Children's Press, Franklin Watts, 
Orchard Books, Gage, Dearborn Press, TeNeues, 
Prestel, Harraps and Chambers Dictionaries. 
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Booth #429 
CEDROM-SNi 
825 Quebes Ave., Suite 200 
Outremont, QC H2V 3X1 
Tel: 514-278-6060 
FAX: 514-278-5415 
Member of Group Transcontinental Ltd., 
CEDROM-SNi has pioneered the electronic distri
bution of text and multimedia information for the 
past decade. As information management profes
sionals, CEDROM-SNi produces, publishes and 
distributes thousands of electronic documents via 
CD-ROM and the Internet for knowledge-based 
workers from the federal and provincial govern
ments, the education sector, public libraries and 
corporations. 

* * Special Announcement 
CEDROM-SNi is pleased to announce the launch 
of a new CD-ROM which will allow you to 
research a collection of several Ontario newspa
pers including five exclusive sources from the 
TorStar Group. Please visit our booth for more 
information. 

Booth #218/220 
CNIB LIBRARY FOR THE BLIND 
1929 Bayview Avenue 
Toronto, ON M4G 3E8 
Tel: 416-480-7674 
FAX: 416-480-7700 
WWW: www.cnib.ca 
Stan Flamer 

Booth#820 
C.O.B.A. 
445 Pare-Industrial 
Longueuil, QC J4H 3V7 
Tel: 450-651-7969 
FAX: 450-442-5930 
E-mail: adm@coba.net 
WWW: www.coba.net 
James Goill 

Booth#411 
CVS INC., see Canadian Video Services 

Booth #328 
CAMPBELL BROS. MOVERS, LIBRARY DMSION 
55 Midpark Crescent 
London, ON N6N 1A9 
Tel: 519-681-5710 
FAX: 519-681-7931 
E-mail: lauriec@campbellbros.com 
Mr. Laurie Cushman 

Booth#713 
CANADIAN LIBRARY ASSOCIAnON 
Suite 602 - 200 Elgin Street 
Ottawa, ON K2P 1L5 
Tel: 613-232-9625 
FAX: 613-563-9895 
E-mail: info@cla.ca 
WWW: www.cla.ca 
MijinKim 

Booth#822 
CANADIAN MAGAZINE PUBLISHERS ASSOCIAnON 
130 Spadina Avenue, Suite 202 
Toronto, ON M5V 2L4 
Tel: 416-504--0274 
FAX: 416-504-0437 
E-mail: cmpamtng@cmpa.ca 
WWW: www.cmpa.ca 
Emily Sinkins 
The CMPA promotes hundreds of Canadian con
sumer magazines. Our members are among the 
most creative, intriguing magazines in the world, 
telling Canadian stories while delivering the 
superb quality recognized world-wide. 
Commentary on a variety of topics - from arts to 
politics, sports to travel- is yours to explore with
in their pages. 

INC 

Booth #411 
CANADIAN VIDEO SERVICES INC. 
40 Scollard Street 
Toronto, ON MSR 3S1 
Tel: 416-925-5857 
FAX: 416-925-6436 
E-mail: kidvideo@total.net 
Douglas Atkinson 
CVS Inc. is an eleven year old video sales compa
ny which serves over five hundred Canadian 
libraries and library systems. Canadian Video 
Services is a supplier of feature films, instruction
al, short fiction, non-fiction titles and children's 
titles. The directors are also involved in consulta
tion, rights representation, and production. They 
are the authors of Check It Out, Videos for Kids, 
and the annual PPR Guide. 

Booth #510/512 
CANEBSCO SUBSCRIPnON SERVICES LTD. 
70 McGriskin Road 
Scarborough, ON M1S 455 
Tel: 416-297-8282 
FAX: 416-297-4848 
WWW: www.ebsco.com 
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Booth#105 
CARR MCLEAN LIMITED 
461 Horner Avenue 
Toronto, ON M8W 4X2 
Tel: 1-800-268-2123 
FAX: 1-800-871-2397 
E-mail: cmclean@carrmclean.ca 
WWW: www.carrmclean.ca 
Howard Cassells 

Booth#314 
cdromstore.com 
345 Danforth Avenue 
Toronto, ON M4K 1N7 
Tel: 416-778-4048 
FAX: 416-778-4099 
E-mail: mkesten@cdromstore.com 
WWW: www.cdromstore.com 
Myles Kesten 

Booth #716 
CENTRE FOR ADDicnON & MENTAL HEALTH 
33 Russell Street 
Toronto, ON M5S 2S1 
Tel: 416-595-6059 
FAX: 416-593-4694 
E-mail: marketing@camh.net 
WWW: www.carnh.net 

Booth #634/ 636 
CHANCERY SOFTWARE LTD. 
Suite 275, 3001 Wayburne Drive 
Burnaby, BC V5G 4W1 
Tel: 1-800-999-9931 ext. 131 
FAX: 1-800-228-0444 
E-mail: rossc@chancery.com 
WWW: www.chancery.com 
Ross Creasy 

Booth #728 
CHECKPOINT CANADA 
165 Shields Court 
Markham, ON L3R 8V2 
Tel: 905-948-0999 
FAX: 905-948-0903 
E-mail: kombay1900@yahoo.com 
WWW: www.checkpointsystems.com 

* * Special EXPO Offer 
Checkpoint Canada will give 1 I 2 price on 
system installation for all systems ordered 
within 30 days of the OLA Super 
Conference. 



Booth #421 
the children's book store 
2532 Yonge Street 
Toronto, ON M4P 2H7 
Tel: 416-480-0233 
FAX: 416-480-9345 
E-mail: cbs@inforamp.net 
WWW: www.toronto.coml cbs 
Jillian Bathgate 

Booth #130 
JIM CLIFFORD MOVING SERVICES INC. 
480 Finchdene Square 
Toronto, ON M1X 1 C2 
Tel: 416-293-1234 
FAX: 416-293-2243 
Jim Clifford 

Booth #420 
COMMONWEALTH 
Ste. 119- 543 Richmond Street West 
Toronto, ON M5V 1Y6 
Tel: 416-703-3755 
FAX: 416-703-3753 
E-mail: mlemieux@westcanadian.com 
WWW: www.westcanadian.com 
Michele Lemieux Cantwell 

Booth #635 I 637 
COMMUNITY ACCESS PROGRAM, see Industry 
Canada 

Booth#736 
COMPUTERS FOR SCHOOLS 
AND LIBRARIES • ONTARIO 
151 Yonge Street, 4th Floor 
Toronto, ON M5C 2W7 
Tel: 416-954-3674 
FAX: 416-973-8714 
E-mail: meek.george@ic.gc.ca 
WWW: www.schoolnet.cal cfs-ope 
George Meek 

Booth #635 I 637 
CONNECTING CANADIANS, see Industry Canada 

Booth #706 
JOHN COUTTS LIBRARY SERVICES, LTD. 
6900 Kinsmen Court, P.O. Box 1000 
Niagara Falls, ON L2E 7E7 
Tel: 1-800-263-1686 
FAX: 905-356-5064 
E-mail: coutts@wizbang.coutts.on.ca 
WWW: www.coutts-ls.com 
Keith S. Schmied/ 

Booth#705 
CRABTREE PUBLISHING COMPANY 
612 Welland Avenue 
St. Catharines, ON L2M 5V6 
Tel: 1-800-387-7650 
FAX: 1-800-355-7166 
E-mail: letters@crabtree-pub.com 
WWW: www.crabtree-pub.com 
Julie Alguire 
Publisher of colorful,fully-illustrated children's 
non-fiction books. Featuring books on history, 
biographies, animals, and arts & crafts. New 
books on Science, Sports, the Old West, 
Alphabasics and Lands, Peoples and Cultures. 

* * Special EXPO Offer 
FREE POSTERS. 

Booth#134 
DILAM INC. 
200 Denistoun Street, Suite 402 
Welland, ON L3C 7E5 
Tel: 905-788-9791 
FAX: 905-788-9137 
E-mail: dilam@mergetel.com 
WWW: www.dilam.com 

Booth #210 I 212 
DATA RESEARCH ASSOCIATES 
1276 North Warson Road 
St. Louis, MO 63132 USA 
Tel: 314-432-1100 
FAX: 314-993-8927 

Booth#611 
DISTICAN 
35 Fulton Way 
Richmond Hill, ON L4B 2N4 
Tel: 905-764-0073 
FAX: 905-764-0086 
E-mail: bzambusi@distican.com 
Bill Zambusi 

DocuCom 
Imaging Solutions Inc. 

Booth #430 
DOCUCOM IMAGING SOLUTIONS INC. 
30 Whitmore Road 
Woodbridge, ON L4L 724 
Tel: 1-877-DOCUCOM 
FAX: 905-850-6731 
E-mail: shall@docucom.ca 
WWW: www.docucom.ca 
Sarah Hall 
DocuCom Imaging Solutions Inc. is the leading 
provider of document management solutions to 
organizations and businesses in Canada. 

Combining technical excellence with value, 
DocuCom will improve your company's produc
tivity through effective document management, 
including the capture, storage, and timely 
retrieval of your important files. 

The premiere distributor of technologically supe
rior products and supplies, with a reputation for 
excellence as a national support organization, 
DocuCom is serious about document manage
ment solutions. 

Booth#734 
THE DON SMITH AGENCY INC. 
100 Nipissing Road, Unit 10 
Milton, ON L9T 5B2 
Tel: 905-876-3114 
FAX: 905-876-0657 
Bob Noble 

Duncan Systems Specialists Inc. 

Booth #524 
DUNCAN SYSTEMS SPECIALISTS INC. 
700 Dorval Drive, #605 
Oakville, ON L6K 3W7 
Tel: 905-338-5545 
FAX: 905-338-1847 
E-mail: dss@duncansystems.com 
WWW: www.duncansystems.com 
Margot Keuper 
DSS provides quality customized bibliographic 
services for all types of libraries including: 100% 
retrospective conversion, current cataloguing for 
book and non-book materials including French 
and foreign languages, union catalogue creation 
and maintenance, custom CIRC ready databases 
for all local systems, technical services outsourc
ing, book processing and much more. 

Booth #205 
ECONOCLAD BOOKS (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-851-4660 
FAX: 905-851-5507 
E-mail: kirkness@yesic.com 

Booth#216 
THE EDUCATION SAFETY 
ASSOCIATION OF ONTARIO 
4950 Yonge Street, Unit 1505 
Toronto, ON M2N 6K1 
Tel: 416-250-8005 
FAX: 416-250-9190 
E-mail: esao@esao.on.ca 
WWW: www.esao.on.ca 
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Booth #413 
ELECTRIC UBRARY CANADA 
Suite 400, 156 Front Street West 
Toronto, ON M5J 2L6 
Tel: 416-642-4807 
FAX: 416-642-4960 
E-mail: support@elibrary.ca 
WWW: www.elibrary.ca I welcome 
Dennis Ablett 
Find out why librarians and patrons across 
Canada are raving about Electric Library Canada. 
The service offers 100% full text documents, qual
ity Canadian content, multiple media searching 
and best of all ... it is easy to use! Stop by the 
booth for a demo of advanced search features and 
a 30-day free trial. Be sure to attend our annual 
Wine & Cheese cocktail party for clients and 
friends on Thursday evening, February 3, from 
4:30-7:00 PM at 400-156 Front Street West. 
(www.elibrary.ca I welcome) 

Booth #319 
EMERGENCY LIBRARIAN, see Teacher Librarian 
101 - 1001 W. Broadway, Suite 343 
Vancouver, BC V6H 4E4 
Tel: 604-925-0266 
FAX: 604-925-0566 
E-mail: TL@rockland.com 
WWW: www.teacherlibrarian.com 
Millie Watson 

Booth#714 
ENCYCLOPAEDIA BRITANNICA ONLINE 
See Britannica Online 

Booth#332 
ENDEAVOR INFORMATION SYSTEMS INC. 
2200 E. Devon Avenue, Suite 382 
Des Plaines, IL 60018-4505 USA 
Tel: 847-296-2200 
FAX: 847-296-5636 
E-mail: endeavor@endinfosys.com 
WWW: www.endinfosys.com 
Cathy Kolinski 
Setting the standard of excellence for modern 
library automation, the SMART DESIGN of 
Voyager, IMageServer, Citation Server and Media 
Scheduling provides unparalleled flexibility, 
speed and functionality. Taking advantage of 
Microsodt WindowsTM, Oracle, the World Wide 
Web, and new standards in client/ server comput
ing. Endeavor is the SOLID DECISION for 
libraries worldwide. 

E c 0 

c E 0 
Booth #414 
ENVIRONMENTAL COMMISSIONER OF ONTARIO 
1075 Bay Street, Suite 605 
Toronto, ON M5S 2B1 
Tel: 416-325-3377 
FAX: 416-325-3370 
E-mail: ecowebmster@gov.on.ca 
WWW: www.eco.on.ca 
The Environmental Commissioner of Ontario 
reviews and monitors ministry compliance with the 
Environmental Bill of Rights (EBR). The EBR gives 
Ontarians more say in environmental decisions the 
government makes. Our Resource Centre's non
circulating collection focuses on Ontario environ
mental information, law, and policy. 

~ 
ep1xtech 

Booth #605 I 607 
epixtech, inc. 
1 Blue Springs Dr., Suite 101 
Waterloo, ON N2J 4M1 
Tel: 1-800-288-8020 
FAX: 519-747-4262 
E-mail: mktg@amlibs.ca 
WWW: www.amlibs.com 
Marilyn Crawford 
epixtech, inc. (formerly Ameritech Library 
Services) is the leading provider of automation 
technologies, solutions and services for more than 
7,600 libraries of all types and sizes worldwide. 
epixtech's award-winning library automation sys
tems, ConnectLib solutions for patron self-ser
vices, desktop management and interlibrary loan, 
and its new Web-based solutions empower 
libraries and their patrons. 
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Booth #322 
ERIC DOCUMENT REPRODUCTION SERVICE 
7420 Fullerton Road, Suite 110 
Springfield, VA 22153 USA 
Tel: 1-800-443-3742 or 703-440-1400 
FAX: 703-440-1408 
E-mail: service@edrs.com 
WWW: edrs.com 
Information by and about the Educational 
Resources Information Center (ERIC)--the world's 
largest education database--featuring ERIC docu
ment collections; document delivery services; free 
Internet access to the database; and new electronic 
document subscriptions for libraries. 

Booth#725 
EVERmS 
8 Burlingham Business Park 
London, England SW6 3DU 
United Kingdom 
Tel: 44 171 731 8562 
FAX: 44 171 371 5870 
E-mail: everbob@yahoo.com 
WWW: everett.co.uk 
Bob Schatz 

Booth #333 
EX UBRIS ASSOCIATION 
c I o The Dean's Office 
Faculty of Information Studies 
University of Toronto 
140 St. George Street 
Toronto, ON M5S 3G6 
Paula de Ronde 

Booth #2221224 
FAXON, see RoweCom Canada 

Booth #316 
FENN & COMPANY, H. B., see H. B. Penn & Co. 

Booth #704 
FIREFLY BOOKS LTD. 
3680 Victoria Park Ave. 
Willowdale, ON M2H 3K1 
Tel: 416-499-8412 
FAX: 416-499-1142 
E-mail: service@fireflybooks.com 

Booth #423 I 425 
FlnHENRY & WHITESIDE 
195 AllstateParkway 
Markham, ON L3R 4T8 
Tel: 905-477-9700 
FAX: 905-477-9179 
E-mail: godwit@fitzhenry.ca 
Sonya Gilliss/Penny Taylor 



Software 
Compan y 
A Follett Corporation Campony 

Booth#735 
FOLLm SOFTWARE COMPANY 
1391 Corporate Drive 
McHenry, IL 60050 
Tel: 815-344-8700 
FAX: 815-344-8774 
E-mail: 
WWW: www.fsc.follett.com 
Jana Ragogna 

U.S.A. 

FoUett Software, the leading library automation 
software developer, serves more than 40,000 cus
tomers worldwide. Expand patron access and 
save time with our Windows-based automation 
solutions. Increase access to your coUection, and 
to resources outside your coUection with power
ful Internet optics. We make it easy with consul
tation, training and support services. 

Booth #731 
FORTRES GRAND CORPORATION 
P.O. Box 888 
Plymouth, IN 46563 USA 
Tel: 1-800-331-0372 
FAX: 1-800-882-4381 
E-mail: mrnagee@fortres.com 
WWW: www.fortres.com 
Mike Magee 
Fortres Grand Corporation offers the ultimate in 
desktop security software products. Fortres 101 
protects your computer files and configurations 
from inexperienced or malicious users. Cooler 
restricts almost any feature in most applications. 
Historian is the complete computer usage and 
recording tool. Master Lock is a new and compre
hensive approach to securing your home computer. 

Booth #122 
FREEDOM TO READ WEEK 
Book and Periodical Council 
35 Spadina Road 
Toronto, ON MSR 2S9 
Tel: 416-975-9366 
FAX: 416-975-1839 
WWW: www.interlog.coml %7Ebkper I 

Booth# 
FRIENDS OF CANADIAN LIBRARIES 
702 Harwood Avenue South 
Ajax, ON LlS 3Y9 
FAX: 905-428-8670 
E-mail: vmtravel@baxter.net 
WWW: www.friendsoflibraries.ca 

Booth #126 I 128 
GALE GROUP 
27500 Drake Road 
Farmington Hills, MI 48220 USA 
Tel: 1-800-877-4253 
FAX: 248-699-8064 
WWW: www.galegroup.com 

Booth #7151717 
GEAC CANADA LIMITED 
11 Allstate Parkway, Suite 300 
Markham, ON L3R 9T8 
Tel: 905-475-0525 • 
FAX: 905-475-3847 
E-mail: info@geac.com 
WWW: www.library.geac.com 
David Hall 

Booth #523 
GENERAL PUBLISHING, see 
StoddartiirwiniGeneral 

Booth#417 
GENERATION CanCONNECT 
Industry Canada 
155 Queen Street 
Ottawa, ON K1A OHS 
Tel: 1-800-575-9200 
George Harris 

Booth #205 
GROLIER CANADA (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-850-1478 
FAX: 905-850-1492 
E-mail: kirkness@yesic.com 

Booth #317 
GROUNDWOOD BOOKS 
585 Bloor Street West 
Toronto, ON M6G 1K5 
Tel: 416-537-2501 
FAX: 416-537-2501 
Maria Lundin 

Booth #316 
H.B. FENN AND COMPANY LTD. 
34 Nixon Road 
Bolton, ON L7E 1 W2 
Tel: 905-951-6600 
FAX: 905-951-6601 
E-mail: sales@hbfenn.com 
WWW: www.hbfenn.com 

Booth #811 
HARPER COLLINS CANADA LIMITED 
1995 Markham Road 
Scarborough, ON MlB 5M8 
Tel: 416-321-2241 
FAX: 416-321-3033 
WWW: www.harpercanada.com 
David MacMillan 

Booth #231 I 233 
HUSHION HOUSE PUBLISHING LTD. 
36 Northline Road 
Toronto, ON M4B 3E2 
Tel: 416-285-6100 
FAX: 416-285-1777 
Lynne Ford 

Booth#310 
IDSYSTEMS 
37 Voyager Court North 
Toronto, ON M9W 4Y2 
Tel: 416-674-4788 
FAX: 416-674-5075 
E-mail: idsales@idsystems-dialoc.com 
WWW: www.idsystems-dialoc.com 

Booth#125 
lTC SYSTEMS 
705 Progress Avenue, Building 63 
Toronto, ON MlH 2Xl 
Tel: 416-289-2344 
FAX: 416-289-4790 
E-mail: itc@itcsystems.com 
WWW: www.itcsystems.com 
Dave Hulbert 

Booth #635 I 637 
INDUSTRY CANADA 
151 Yonge Street 
Toronto, ON MSC 2W7 
Tel: 416-973-5000 
FAX: 416-954-1385 

Booth #814 
INFO CANADA 
1290 Central Parkway West (#104) 
Mississauga, ON LSC 4R3 
Tel: 1-800-268-3504 
FAX: 905-306-7272 
E-mail: canada@infousa.com 
WWW: www.databasecanada.com 
Real Falardeau 

Booth #415 
INNOVATIVE INTERFACES CANADA INC. 
59 Carney Road 
North York, ON M2M 1T3 
Tel: 416-449-5507 
FAX: 416-449-3829 
E-mail: mchevreau@iii.com 
WWW: www.iii.com 
Mary Chevreau 
Innovative is the leader in automation for over 
800 libraries of all types and sizes. The Java(TM) 
and Web-based Millennium system is easy to use, 
scalable, and provides cataloguing, authority con
trol. online public access catalogue, circulation, 
acquisitions, serials, inventory, image manage
ment, interlibrary load, community information, 
foreign language character support, and referral 
and reference databases. 
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Booth #830 
INSTITUTE FOR SCIENnFIC INFORMAnON (lSI) 
3501 Market Street 
Philadelphia, PA 19104 U.S.A. 
Tel: 1-800-336-4474 
FAX: 215-386-6362 
E-mail: sales@isinet.com 
WWW: www.isinet.com 
Scott Bard 
lSI maintains the most comprehensive, multidisci
plinary bibliographic database of research infor
mation in the world. This database covers more 
than 16,000 international journals, books and pro
ceedings indexing complete bibliographic data, 
cited references, and author abstracts for every 
journal item it includes. lSI publishes Current 
Contents® and the Science Citation Index®, 
which is available on the Web via the Web of 
Science®. Users can link directly from the biblio
graphic information found in the Web of Science 
to the corresponding full text published in the 
journals that lSI indexes. 

Booth #828 
INTERNAnONAL BINDING 
AND LAMINAnNG SYSTEMS INC. 
204 - 19232 Enterprise Way, 
Surrey, BC V3S 6L9 
Tel: 604-574-9508 
FAX: 604-574-3407 
E-mail: ibls@angelfire.com 

Booth #824 
INTERNAnONAL TAX REFUND SERVICES 
6225 Kindree Circle 
Mississauga, ON L5N 3B9 
Tel: 1-888-333-1331 
FAX: 905-785-7880 
E-mail: cashback@cadvision.com 
WWW: www.itrs.com 
Elaine Nikolic 
ITRS will assist non-resident exhibitors and 
delegates recover taxes on qualifying expen
ditures. 

Booth #523 
IRWIN, see Stoddart I Irwin I General 

Booth #130 
JIM CLIFFORD MOVING SERVICES, see Clifford 
Moving Services, Jim 

Booth#628 
JOHN WILEY & SONS CANADA, LTD. 
22 Worcester Road 
Etobicoke, ON M9W 1Ll 
Tel: 416-236-4433 
FAX: 416-236-8743 
WWW: www.wiley.com 
Clare Thompson 
Based in Toronto, John Wiley and Sons Canada, 
Ltd. publishes college textbooks, trade, and pro
fessional reference books primarily in the busi
ness disciplines. We also market and distribute 
U.S. and European print and electronic media 
products for the educational, professional, scien
tific, medical, and consumer markets. 

Booth #419 
KATE WALKER & COMPANY 
502 Richmond St. West 
Toronto, ON M5V 1 Y9 
Tel: 416-703-0666 
FAX: 416-703-4745 
Saffron Beckwith 

Booth #718 
KEYSTONE MANUFACTURING (PLASnCS) LTD. 
15 Golden Gate Court 
Toronto, ON M1P 3A4 
Tel: 416-293-3842 
FAX: 416-293-5198 
E-mail: jsimpson@keystoneplastics.com 
WWW: www.keystoneplastics.com 

Booth #518 
KIDS CAN PRESS 
29 Birch Avenue 
Toronto, ON M4V 1E2 
Tel: 416-925-5437 
FAX: 416-960-5437 
E-mail: info@kidscan.com 

Booth #339 
L'ATELIER GRIGORIAN 
70 Yorkville Avenue 
Toronto, ON M5R 1B9 
Tel: 416-922-6477 
FAX: 416-922-4879 
L' Atelier Grigorian has been providing music to 
Public School and University Libraries since 1980. 
Our expertise in the music industry along with our 
knowledgeable staff have enabled us to assist 
Libraries build and maintain an excellent audio 
reperatoire over the last 20 years. Our commitment 
in the new millennium will be to continue to pro
vide outstanding service to our Canadian Libraries. 

Booth #214 
LANSCAPES NETWORK MANAGEMENT 
2261-A Royal Windsor Drive 
Mississauga, ON L5J 1K5 
Tel: 905-855-2924 
FAX: 905-855-2928 
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Booth #806 
LEHMANN BOOKBINDING LTD. 
97 Ardelt Avenue 
Kitchener, ON N2E 2E1 
Tel: 519-570-4444 
FAX: 519-570-4452 
E-mail: bill@lehbook.com 

Booth #635 I 637 
LIBRARYNET, see Industry Canada 

Booth #329 
LIBRARY BOUND INC. 
75 Rankin Avenue, Unit 6 
Waterloo, ON N2V 2W1 
Tel: 1-800-363-4728 
FAX: 1-800-363-4838 
E-mail: heatherb@librarybound.com 
WWW: www.librarybound.com 
Heather Bindseil 

Booth#812 
THE LIBRARY CORPORAnON - nc 
Research Park 
Inwood, WV 25428 USA 
Tel: 1-800-325-7759 
FAX: 304-229-0295 
E-mail: info@TLCdelivers.com 
WWW: www.TLCdelivers.com 

Booth #410 I 412 
LIBRARY SERVICES CENTRE 
141 Dearborn Place 
Waterloo, ON N2J 4N5 
Tel: 519-746-4420 
FAX: 519-746-4425 
E-mail: cdillon@lsc.on.ca 
WWW: www.lsc.on.ca 
Cecile Dillon, Michael Monahan 
LSC is a central purchasing agency providing 
acquistions, cataloguing, processing, book leasing 
and related services for books, audio, A/V, CD
ROM, mass market publications and French 
materials. 

Booth #312 
LOBSTER PRESS 
1250 Rene-Levesque Blvd. W., Suite 2200 
Montreal, QB H3B 4W8 
Tel: 514-989-3121 
FAX: 514-989-3168 
E-mail: levi@lobsterpress.com 
WWW: www.lobsterpress.com 
Francine Levi 

Booth #528 I 530 I 532 
3M LIBRARY SYSTEMS 
P.O. Box 5757 
London, ON N6A 4Tl 
Tel: 519-451-2500 
FAX: 1-800-665-4769 
E-mail: innovation@ca.mrnm.com 
WWW: www.mrnm.com 



Kathleen McLeod 
3M Materials Flow Management product solu
tions optimize the processing and security of 
library materials, into, out of, and through 
today's libraries. Our booth features the 3M(TM) 
SelfCheck(TM) System, 3M Staff Workstation and 
3M(TM) Tattle-Tape (TM) Strip Inserter. 

Grace aux solutions innovatrices qu'ils proposent, 
les Produits de gestion des prets-retours vous 
permettent d' accroitre le traitement et Ia securite 
du materiel qui transite par votre bibliotheque! 
Venez nous rencontrer a notre stand et cons tater 
par vous-meme l'efficacite du systeme 
SelfCheck(MC) 3M, du poste de travail 3M pour 
le personnel et de l'applicateur de bandes de 
detection Tattle-Tape(MC) 3M. 

Booth #528 I 530 I 532 
3M UBRARY STAnONERY AND OFFICE SUPPLY 
P.O. Box 5757 
London, ON N6A4Tl 
Tel: 519-451-2500 
FAX: 1-800-665-4769 
E-mail: innovation@ca.mmm.com 
WWW: www.mmm.com 
Lynn Daly 
3M Office and consumer Markets 
3M Products for Improved Performance 
3M Laminating Systems ... the cool way to protect 
and preserve your documents. Post-it® 
Flags ... Highlite important information. 
Post-it® Pop Up Notes .. .Ideas are popping up
self stick, removable notes dispense one after 
another. 
3M Computer Filters ... For sharper, clearer 
images. 
For qukk tips on saving time and money, stop by 
3M booth 532. 

Booth#424 
MAGIC LANTERN COMMUNICAnONS 
10 Meteor Drive 
Toronto, ON M9W 1A4 
Tel: 416-625-1155 
FAX: 416-675-1154 
E-mail: video@magiclantern.ca 
WWW: http: / /www.magiclantern.ca 
Lome Mitchell 

Booth #304 
MARSHALL CAVENDISH (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-851-4660 
FAX: 905-851-5507 
E-mail: kirkness@yesic.com 

Booth #721 
MCARTHUR & COMPANY 
322 King Street West 
Toronto, ON M5V 1J2 
Tel: 416-408-4007 
FAX: 416-408-4081 
E-mail: mollyh@mcarthur-co.com 
Molly HelferhJ 

Booth #431 
MCCLELLAND & STEWART INC. 
481 University Avenue 
Toronto, ON M5G 2E9 
Tel: 416-598-1114 
FAX: 416-598-4002 
WWW: www.mcclelland.com 
Susan Jasper 

* * Special EXPO Offer 
Terrific Value - TUNDRA 
Teacher Collection (Dis count 55%) 
8 Acclaimed Titles. Teachers Guides and 
Free Posters. 

The Canadian Encylopedia Special Offer 

Booth #816 
MICROFILM EQUIPMENT SERVICES UMITED 
200 Amber Street 
Markham, ON L3R 3J8 
Tel: 905-475-9263 
FAX: 416-494-4079 

.m i c r o [m e d i a· 
a division of IHS Canada 

Booth #710/712 
MICROMEDIA 
20 Victoria St. 
Toronto, ON M5C 2NB 
Tel: 416-362-5211 
FAX: 416-362-6161 
E-mail: info@micromedia.on.ca 
WWW: www.micromedia.on.ca 
Scott Bartle I Irene Narbonne 
Micromedia, a division of IHS Canada, is 
Canada's leading domestic information provider, 
serving the needs of the Canadian and interna
tionallibrary communities. 
Canada's Information Resource Centre is a front 
door to a wealth of Canadian information via the 
Web, offering journals and newspapers, company 
filings, investment reports, government docu
ments and research reports, and directories. 

Booth#405 
NAnONAL BOOK SERVICE 
25 Kodiak Cr. 
North York, ON M3J 3M5 
Tel: 416-630-2950 
FAX: 416-630-0274 
E-mail: kbren@nbs.com 
WWW: nbs@nbs.com 
Kathleen Brennan 

Service 

National Book Service: NBS has been providing 
selection, acquistion, and cataloguing and pro
cessing services to educational and public 
libraries across Canada for more than twenty 
years. Other services include collection develop
ment consulting, automatic release plans, prepub
lication selection programs, electronic ordering, 
and access to our catalogues and special lists 
through our website which includes the capabili
ty of browsing, searching and ordering from - on
line. Inventory of more than 12,000 titles is avail
able for immediate purchase in four showrooms 
in Ontario; North York, Ottawa, Cambridge and 
London. Exclusibe distributor for Chelsea House 
Publishers and Enslow Publishers, Inc. in 
Canada. 

Booth #223 
NAnONAL FILM BOARD OF CANADA 
150 John Street 
Toronto, ON M5V 3C3 
Tel: 416-973-2395 
FAX: 416-973-7459 
E-mail: l.vetter@nfb.ca 
WWW: www.nfb.ca 
Lois Vetter 

Booth #529 
NATURAL HERITAGE BOOKS 
P.O. Box 95, Stn. '0' 
Toronto, ON M4A 2M8 
Tel: 416-694-7907 
FAX: 416-690-0819 
E-mail: natherbooks@idirect.com 
Barry L. Penhale 

Booth#124 
NAYLOR PUBUCAnONS CANADA UMITED 
920 Yonge Street, 6th Floor 

· Toronto, ON M4W 3C7 
Tel: 416/961-1028 
FAX: 416-924-4408 
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1an libraries & schools 
us at bo-oths #110- 117 

we love books. we love books so much that we've built the 
largest, most efficient book wholesale facility in canadian 
history with the sole purpose of getting you the books you 
need quickly, at the lowest price available in the school and 
library industry. Pegasus Library and Education services, is 
dedicated exclusively to serving the needs of libraries and 
schools throughout canada. our staff of talented 
professionals has decades of combined experience in the 
library and education community. As a result, we can offer 
you the broadest selection, the most reliable fulfillment, and 
the best discounts available anywhere. 

state-ofr-the art facility 
delivers orders on time 
24 hours-a-day, 
7 days-a-week, 365 days 
of the year! 



f canadian owned and operated 

A.t.~ over 450,000 titles in stock means you get the books 
r you need 
f Every canadian title in print 

A.t.~ canada's largest selection of video, DVD, music, software 
r and audio books 

f Better pricing means more purchasing power for you 

f Fast delivery anywhere in canada 

A.t.~ Full cataloging & processing services coming in early r 2ooo 



Booth #520 I 522 
OCLCCANADA 
1384 Colbert Street 
Chambley, QB J3L 2X5 
Tel: 1-888-658-6583 
FAX: 450-658-6231 
E-mail: canada@oclc.org 
WWW: www.oclc.orglcanadal 
OCLC is a non-profit, membership, computer 
library service and research organization dedicated 
to the public purposes of furthering access to the 
world's information and reducing costs. Vist Booth 
520 and 522 to learn why more than 34,000 libraries 
in 67 countries use OCLC services to locate, 
acquire, catalog, lend, and preserve materials. 

Booth #211 
OCR CONCEPTS CANADA Lm. 
80 Micro Court, Suite 101 
Markham, ON L3R 9Z5 
Tel: 905-475-5505 
FAX: 905-475-0566 
E-mail: doug@ocr.ca 
Doug Dormait 

OCR 
Concepts Canada Ltd . 

SeUing barcode scanners to the Canadian library 
market for 20 years. Showing barcode scanners of 
all types: wands, CCD' s, laser guns, fixed mounts, 
hands-free, flatbeds, and portable scanners for 
inventory. This year featuring hand-held OCR 
scanners and flatbed OCR page software from IRIS. 

Booth#330 
ONTARIO TEACHERS INSURANCE PLAN 
P.O. Box 218, 125 Northfield Drive West 
Waterloo, ON N2J 3Z9 
Tel: 1-800-267-6847 
FAX: 1-800-346-3842 
E-mail: rmacdonald@otip.com 
WWW: www.otip.com 

Booth #315 
ORCA BOOK PUBLLISHERS 
P.O. Box 5626, Station B 
Victoria, B.C. V8R 654 
Tel: 250-380-122 & 1-800-210-5277 
FAX: 250-380-1892 
E-mail: orca@orcabook.com 
WWW: www.orca.book.com 
Christine Toller 

* * GUEST ALERT @ OLA EXPO 2000 
Feb. 3 -12:30 - 1:30pm- children's author, ANNE 
CARTER will be signing copies of her new pic
turebook, TALL IN THE SADDLE, illustrated by 
DAVID McPHAIL. 

Feb. 3- 2:00- 3:00pm- children's author FRIEDA 
WISHINSKY will be signing copies of her book, 
EACH ONE SPECIAL, nominated for the 
Governor General's Literacy Award, 1999. 

Feb. 4 4- 10:30- 11:30 am -author ERIC WAL
TERS will be signing copies of his new book for 
young readers, THREE ON THREE. 

Booth #428 
PALMIERI FURNrnJRE LTD. 
1230 Reid Street 
Richmond Hill, ON L4B 1C4 
Tel: 905-7}1-9300 
FAX: 903-731-9878 
WWW: Palmieri.Furniture.com 
Heather Beard 

Booth #110-116 & 111-117 
PEGASUS LIBRARY AND EDUCATION SERVICES 
100 Alfred Kuehne Boulevard 
Brampton, ON L6T 4R4 
Tel: 905-789-1234 
FAX: 905-789-0695 
WWW: www.pegasuswholesale.com 
Pegasus Library and Education Services is a 
national Canadian wholesaler dedicated to meet
ing the needs of Canadian public librarians and 
schools. PLES operates from a state-of-the-art, 
330,000 sq. ft. facility located in Brampton, 
Ontario. PLES has over 450 thousand book titles 
in stock, and the largest collection of audiobooks, 
music, video, DVD, and software in Canada. 
PLES is delighted to be using the OLA Super 
Conference 2000 to launch a new standard in 
selection, customer service and pricing for 
Canadian libraries and schools. 

Booth #613 I 615 
PERMA·BOUND BOOKS 
Box 517, Station A 
Willowdale, ON M2N 5Tl 
Tel: 1-800-461-1999 
FAX: 1-888-250-3811 
E-mail: perma-bound.ca@sympatico.ca 
WWW: www.perma-bound.com 

Booth #630 
PRENTICE HALL CANADA INC. 
1870 Birchmount Road 
Scarborough, ON M1P 2J7 
Tel: 416-299-2500 ext 3028 
FAX: 416-299-2540 
E-mail: kathy _elliot@prenhall.com 
WWW: www.phcanada.com 
Kathy Elliot 
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Booth#730 
PRODESIGN LIMITED 
225 Sterling Road 
Toronto, ON M6K 2V4 
Tel: 416-534-9201 
FAX: 416-534-5148 
E-mail: info@prodesignbinders.com 
WWW: www.prodesignbinders.com 
Ken Gawler 
Prodesign Limited is a Custom Manufacturer of 
Make to Order Vinyl Binders and Multi Media 
Presentation Kits/ Albums/Etc. Look for our 
"Int-r-lok" Snap Lock Folders that hold up to 50 
sheets for the ultimate presentation folder, our 
"PDQ" style Ring Binders, and our unique 
Vacuuformed Rigid Vinyl Multi-Media Cases. 

Booth #213 
PUBLICATIONS ONTARIO 
50 Grosvenor Street 
Toronto, ON M7 A 1N8 
Tel: 416-326-5300 
FAX: 416-326-5317 
WWW: www.publications.gov.on.ca 
Mark Robinson 

Booth#720 
PUBLISHERS GROUP WEST (PGW) 
250A Carlton Street West 
Toronto, ON MSA 2Ll 
Tel: 416-934-9900 
FAX: 416-934-1410 
E-mail: graham@pgw.com 
Graharn Fidler 

Booth#707 
QUILL & QUIRE 
70 The Esplanade, Ste. 210 
Toronto, ON M5E 1K2 
Tel: 416-360-0044 
FAX: 416-955-0794 
E-mail: info@quillandquire.com 
Sandra Senatore 

Booth #722 1724 
RANDOM HOUSE OF CANADA 
2775 Matheson Boulevard East 
Mississauga, ON L4W 4P7 
Tel: 905-624-0672 
FAX: 905-624-6217 
E-mail: gschreiber@randomhouse.com 
Gabriele Schreiber 



Booth #804 
RECORDED BOOKS, INC. 
270 Skipjack Road 
Prince Frederick, MD 20678 U.S.A. 
Tel: 410-535-5590 x163 
FAX: 410-535-5499 
E-mail: recordedbooks@recordedbooks.com 
WWW: www.recordedbooks.com 

Booth#736 
RENEWED COMPUTER TECHNOLOGIES, see 
Computers for Schools and Libraries -
Ontario 

Booth #318/320 
R.R. BOWKER 
121 Chanlon Road 
New Providence, NJ 07974 USA 
Tel: 888-269-5372 
E-mail: info@bowker.com 
WWW: www.bowker.com 

C A N A 

Booth #222 / 224 
ROWECOM CANADA 
P.O. Box 2382 
London, ON N6A 5A7 
Tel: 519-472-1005 
FAX: 519-472-3223 
E-mail: royv@faxon.ca 
WWW: www.rowe.com 
WWW; www.faxon.ca 

D A 

Combining the services of a trusted and knowl
edgeable subscription agent with innovative, 
web-based acquisition and knowledge manage
ment solutions makes RoweCom Canada the 
smart choice for libraries who want their serials 
management services to be convenient, cost-effec
tive and customized to meet their current and 
future needs. Let us show you our innovative 
new services and help us celebrate our debut! 

* * Special EXPO Offer 
Celebrate our debut with sparkling refreshment 
and a chance to win NHL 2000 Fantasy tickets. 

Booth #511 
S & B BOOKS LTD. 
3085 Universal Drive 
Mississauga, ON L4X 2E2 
Tel: 905-629-5155 
FAX: 905-629-5054 
E-mail: root@sbbooks.com 
WWW: www.sbbooks.com 
Arthur Gale 
S & B BOOKS LTD. is a wholly owned Canadian 

company serving the requirements of the 
Canadian Public and Educational Library 
Community for over twenty years. Our staff is 
experienced in providing a personalized service 
to meet the individual needs of all our client 
libraries, obtaining single copies from small 
presses to multiple copies of National Bestsellers. 
S & B BOOKS LTD. is THE innovative National 
Book Wholesaler & Distributer. We have recently 
moved to larger premises. 

Booth#305 
SIRS MANDARIN 
9630 Transcanada Hwy. _ 
St. Laurent, QB H4S 1 V9 
Tel: 1-800-361-1407 
FAX: 514-336-8217 
WWW: www.sirs.com 
Harry Chan 
Experience the latest in library automation soft
ware and information databases. Mandarin M3, 
version 1.1 is packed with new features that pub
lic, academic, school and special librarians need 
for the information broadcasting age; Web 
Gateways, Z39.50 client/ server and more. Also, 
experience the excellence of Sirs Knowledge 
Source databases online: Researcher, Discoverer, 
Renaissance. 

Booth#809 
SIRSI CORPORAnON 
100 Washington Street SE 
Huntsville, AL 35801-4827 
Tel: 256-704-7000 
FAX: 256-704-7007 
E-mail: sales@sirsi.com 
WWW: www.sirsi.com 

Booth#723 
SAGEBRUSH TECHNOLOGIES 
#1750, 10130-103 Street 
Edmonton, AB T5J 3N9 
Tel: 1-800-642-4648 
FAX: 512-342-2827 
E-mail: sales@sagebrush 
WWW: www.sagebrush-tech.com 
Wally Westerhof 
Sagebrush Technologies, formerly Nichols 
Advanced Technologies, is the developer of 
Athena, the highest-rated library automation soft
ware for Windows. Athena is a fully integrated 
system combining circulation, cataloging, inven
tory, and searching functions - including Visual 
Search, an icon-based searching tool. Exciting 
Internet and Z39.50 options are also available. 

Booth #207 
SALEM PRESS (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-851-4660 
FAX: 905-851-5507 
E-mail: info@edureference.com 

Booth#505 
SAUNDERS BOOK COMPANY 
Box 308 
Collingwood, ON L9Z 3Z7 
Tel: 7705-445-4777 
FAX: 1-800-561-1763 
E-mail: info@saundersbook.ca 
WWW: www.saundersbook.ca 
Glenn Crandlemire 

Booth #418 
SCHOLASnC CANADA LTD. 
175 Hillmount Road 
Markham, ON L6C 1Z7 
Tel: 905-887-7323 
FAX: 905-887-3643 
WWW: www.scholastic.ca 
Jill Macintosh 

Booth#207 
SHARPE REFERENCE (EDU) 
P.O. Box 56510, 93B Woodbridge Avenue 
Woodbridge, ON L4L 8V3 
Tel: 905-850-1478 
FAX: 905-850-1492 
E-mail: info@edureference.com 
WWW: www.edureference.com 

Booth #635/ 637 
SMART COMMUNmES, see Industry Canada 

Booth #436 I 438 
SOUTHERN ONTARIO LIBRARY SERVICE 
151 Bloor Street West, Suite 601 
Toronto, ON M5E 1T4 
Tel: 416-961-1669 
FAX: 416-961-5122 
WWW: www.library.on.ca 

Booth #523 
STODDARTnRWIN/GENERAL 
325 Humber College Blvd. 
Toronto, ON M9W 7C3 
Tel: 416-213-1919 
FAX: 416-213-1917 
Libby Lightstone 
Stoddart Publishing creates and distributes 
Canadian books, and Stoddart Kids specializes in 
Canadian children's and young adult books. 
General Publishing distributes American and 
British books, audio and CO-ROM. Irwin pub
lishes Canadian books, audio and CD-ROM, as 
well as distributes American, Canadian and 
British products to school libraries. 

* * GUEST ALERT @ OLA EXPO 2000 
Thursday, Feb 3, 12:00- 1:00 
Meet Allen Morgan and Michael Martchenko the 
author and illustrator of the popular Matthew's 
Midnight Adventures. Have them sign your 
copies of the wacky Matthew and the Midnight 
Wrestlers . 
Friday, Feb. 4, 12:30- 1:30 
Contributors, Priscilla Galloway, Claire Mackay, 
Joy Kagawa, Dorothy Joan Harris from the best
seller Too Young to Fight: Memories from Our Youth 
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During WW II will be on hand to sign purchased 
copies of their book. 

* * Special EXPO Offer 
Over 30% off on featured titles including The 
Historical Atlas series, Too Young to Fight, the 
Matthew Midnight Adventures series as well as 
the Nature in the Home series and From Naked 
Ape to Superspecies by David Suzuki 
Each day, two draws will be held for signed 
copies of The Shaman 's Nephew, a beautiful record 
of a vanishing way of life by world renowned 
Inuit artist Simon Tookoome and Sheldon 
Oberman. 

Booth #711 
STRICKER BOOKS 
4132 Dundas St. West 
Toronto, ON M8X 1X3 
Tel: 416-234-5015 
FAX: 416-234-8781 
E-mail: stricker@strickerbooks.com 
WWW: www.strickerbooks.com 
Sue Stricker 

Booth #323 
TALKING BOOK WORLD 
386 Sheppard Avenue East 
Toronto, ON M2N 3B7 
Tel: 416-222-9556 
FAX: 416-222-8709 
E-mail: bernard@talkingbooks.com 
WWW: www.TalkingBookWorld.com 
Bernard Bahan 

Booth #319 
TEACHER UBRARIAN 
101 - 1001 W. Broadway, Suite 343 
Vancouver, BC V6H 4E4 
Tel: 604-925-0266 
FAX: 604-925-0566 
E-mail: TL@rockland.com 
WWW: www.teacherlibrarian.com 
Millie Watson 
Teacher Librarian: The magazine for school library 
professionals. (Formerly EmergenCIJ Librarian) 
contains articles that support the teacher-librari
an's role in collaboration, leadership, advocacy 
and technology integration, plus regular review 
columns and critical analysis of management and 
prograrnrning issues. 5/year. $49. VISA & MC. 
101 - 1001 W. Broadway, Suite_343. Vancouver, BC 
V6H 4£4. Tel: 604-925-0266. E-mail: TL@rock
land.com 

Booth #311 1313 
THOMAS ALLEN & SON LTD. 
390 Steelcase Road East 
Markham, ON L3R 1G2 
Tel: 905-475-9126 
FAX:905-475-4255 
E-mail: info@t-allen.com 
WWW: www.thomas-allen.com 
Chris Allen 

Booth#431 
TUNDRA BOOKS 
481 University Avenue 
Toronto, ON M5G 2E9 
Tel: 416-598-4786 
FAX: 416.-598-0247 
WWW: www.tundrabooks.com 
Susan Jasper 

* * Special EXPO Offer 
Terrific Value - TUNDRA Teacher Collection 
(Dis count 55%). 8 Acclaimed Titles. 
Teachers Guides and Free Posters. The 
Canadian Encylopedia Special Offer 

Booth#337 
VEN-REZ PRODUCTS LTD. 
P.O. Box 399 
Shelburne, NS BOTl WO 
Tel: 902-875-3178 
FAX: 902-875-3371 
E-mail: vrez@auracom.com 
Norman Wallet 
Manufacturer of "Horizon" catilevered steel 
library shelving, solid wood, steel and plastic fur
nishings. With out 100,000 square foot manufac
turing facility housing robotic welders, computer
ized routers, press-brakes and powder coat paint 
system, we offer quality, durable products 
designed to last a lifetime. 

Booth #331 
VETERANS AFFAIRS CANADA 
P.O. Box 7700 
Charlottetown, PEl C1A 8M9 
Tel: 902-626-2665 
FAX: 902-566-8501 
E-mail: lasherren@vac-acc.gc.ca 
Lynne Sherren 

Booth #422 
WALLACEBURG BOOKBINDING CO. Lm. 
95 Arnold Street 
Wallace burg, ON N8A 3P3 
Tel: 1-800-214-BIND 
FAX: 519-627-6922 
E-mail: 76015.554@compuserve.com 
WWW: www.kent.netlbookbinding 
Ron Riedstra 

Booth #629 I 631 
WESTERHOF MEDIA 
P.O. Box 129 
Minesing, ON LOLl YO 
Tel: 705-728-4568 
FAX: 705-728-5717 
E-mail: wmedia@Drlogick.com 
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Booth#219 l 221 
WHITEHOTS INC. 
2 Vata Court, #2 
Aurora, ON L4G 4B6 
Tel: 905-727-9188 
FAX: 905-727-8756 
E-mail: whitehot@idirect.com 
Edmund Salt 
Unabridged Audios. Academic. Reference. Best 
Seller Lists. ARP's. RFP's. National Library 
Wholesaler, full service including cataloguing & 
processing shell-ready and fully edited material. 
Serving Canadian Libraries For Over 20 Years. 

Booth #810 
WINNEBAGO SOFTWARE COMPANY 
457 E. South Street 
Caledonia, MN 55921 U.S.A. 
Tel: 608-779-4577 
FAX: 608-781-7706 
WWW: www.winnebago.com 
Bob Dougan 
Winnebago offers comprehensive, user-friendly circula
tion and catalog software for Windows(R), Mac(R) OS, 
and M5-DOS(R) systems-plus Internet technology, 
online periodical databases, outstanding customer sup
port, and retrospective conversion services-all devel
oped within the quality guidelines of Winnebago's ISO 
9001 certification with Tick!T accreditation. Winnebago 
brings efficiency and organization to your library. 

Booth #416 
WORLD ALMANAC EDUCAnON 
15355 NEO Parkway 
Cleveland, Ohio 44128 U.S.A. 
Tel: 216-663-8867 
FAX: 216-663-8877 
WWW: www.worldalmanac.com 
World Almanac Education offers the best reference, fic
tion and nonfiction books for schools and libraries. 
Featuring dictionaries, atlases, thesauruses, geography, 
history, literature, foreign language, science and tech
nology, and much more. We also offer shell-ready pro
cessing and all books are 100% guaranteed. 

Booth #623 I 625 
WORLD BOOK EDUCAnONAL 
PRODUCTS OF CANADA 
11 Wax Myrtleway 
Don Mills, ON M3B 3K6 
Tel: 416-449-8978 
FAX: 416-449-5597 
E-mail: jlee@ican.net 
WWW: www.worldbook.com 
Jean Lee 
World Book Education Products of Canada
Publishers of The World Book Encyclopedia Online, 
CO-Rom and in Print; the brand new Student 
Discovery Encyclopedia for Grade 1-4 readers, ESL 
and Special Ed., Science Encyclopedias and other 
reference materials to complement the new Science 
and Social Studies Curricula for Grades K -12 /0AC. 

Booth #537 
YOUTH ACADEMY BOOKS 
11 Allstate Park Way #410 
Markham, ON L3R 9T8 
Tel: 905-305-0690 
FAX: 905-305-0878 
E-mail: info@tyrannosaurus-rex.com 
WWW: www.tyrannosaurus-rex.com 
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From 
7:15a.m. 

THE SUNRISE sessions 8:45a.m. 
BRE~ICF~ST 

~ THE 1999 
~ SILVER BIRCH AWARD 
w WINNERS 

Crowne Plaza 
Ballroom B 

um&wrn umrno~rnp rnwo© W&G:,urnw~ 
THE 1999 RED MAPLE 
AWARD WINNER 
rn&'VQ,rn csworn~rnoo 
Some 50,000 children across Ontario voted for their 
favourite Canadian books this past spring. On May 13, 
Grade 7 and 8 students announced the Red Maple Award 
winner, and on June 11, Grade 4, 5 and 6 students present
ed their vote results in exciting, jam-packed ceremonies. 
The winning authors will share their reactions to these 
events. These are the children's choices- the ultimate read
ers' statement about Canadian books! 
Convenors: Carrie Raybould, formerly Peel District School 
Board; Katherine Palmer, Toronto Public Library. 

$12 per person. Some tickets available at Registration. 
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®®~ ABFO CP Simcoe 
Hands-on Computer Session 
sh4s a. I7his 

CATALOGAGE DES 
PUBLICATIONS 
ELECTRONIQUES 
SUR INTERNET 
Nathalie 
Ebacher 

Bibliotheque 
nationale du 
Canada. 

Cette session a 
pour but d'acquerir 
des notions permettant de cataloguer 
les publications electroniques sur 
Internet et de presenter les problemes 
et les questions souleves par le catalo
gage de ce type de publications. En 
matinee, la partie theorique presentera 
les regles pertinentes selon RCAA2R 
(chapitre 9), ISBD (ER) et le format 
MARC. En apres-midi, la partie pra
tique permettra aux participants d'ap
pliquer concretement les notions 
apprises en visionnant et en cata
loguant certaines publications. 

Clientele visee: Specialistes de !'infor
mation qui ont une connaissance 
prealable du catalogage et d'Internet. 
Prerequis: Connaissance de Windows 
NT (ou 95) et du format MARC. 

President d ' atelier: Yvon Leonard, 
President de 1' ABFO 



®®t2 OLTA MTCC 201B 
8:45am-5:15pm 

LIBRARY BOARD 
DECISION 
MAKING 
Brenda 
Peddigrew 

Facilitator and 
consultant in 
transformational 
change. 

Library boards 
are charged with the responsibility of 
making major decisions for their com
munities and employees. Sometimes 
this role is difficult and it is all too easy 
to avoid the tough ones, or delegate 
them to management or municipal 
council. What information and skills 
do trustees need to carry out this 
responsibility? 
Brenda Peddigrew has presented com
plex subjects to the public library 
world at past Super Conferences and is 
welcomed back with enthusiasm. 
Convenor: Verna Ross, Aurora Public 
Library Board. 

~®~ OLTA MTCC 206F 
8:45am -10:15 am 
RECRUITING TRUSTEES, 
RETIRING ADVOCATES 

Amalie Enns, Trustee, Niagara-on-the
Lake Public Library Board, Ann 
Huffman, Trustee, North Perth Public 
Library Board, Sandy Levin, Trustee, 
London Public Library Board, and 
Randee Loucks, Trustee Development 
Program, Southern Ontario Library 
Service. 

The timing is right for library boards 
to develop skills for recruiting a new 
crop of trustees for appointment after 
the 2000 municipal elections and for 
making sure the skills and devotion of 
retiring trustees are not lost when they 
leave the Board. An expert panel of 

trustees and library practitioners will 
address these two inter-related and 
significant issues. 
Convenor: Hilary Bates Neary, Friends 
of the London Public Library. 

~®~ OCULA CP Kingsway 
8:45am -11:45 am 

THE UNIVERSITY 
LIBRARY 
ACCORDING TO 
MAC LEANS 
Ann Dowsett 
Johnston, 
Associate 
Managing Editor, 
Maclean's 
Magazine. 

An inordinate amount of pressure is 
placed on libraries during the annual 
Macleans survey of universities. 
Some institutions proudly point to 
their libraries as an excellent resource. 
At others, administrators look to the 
library as a route to a higher placement 
in the rankings. What do the figures 
about the library mean and how, if at 
all, are they significant to our users? 
Convenor: Michael Ridley, Chief 
Librarian, University of Guelph and 
OLA President-elect 2001. 

~®~ OLITA MTCC 202C 
8:45am- 10:15 am 

ELECTRONIC 
PUBLISHING: 
ALOOKAHEAD 
Ernie Boyko, 
Director, Library 
and Information 
Centre, Statistics 
Canada; Carol 
MacAdam, 
Associate 
Director for 

Library Relations, JSTOR, New York. 

What are some of the future trends in 
electronic publishing? As electronic 
publishing proliferates, it becomes 

quite clear that the evolution of the 
library, its collection and services, is 
inevitably linked to the development 
and growth of the electronic publish
ing industry. This session examines 
trends in electronic publishing, and 
examines some of the issues surround
ing the increased presence and use of 
electronically published materials. 
Convenor: Alan Gale, McLaughlin 
Library, University of Guelph. 

MTCC206E 
OLA Silver Birch/ 
Red Maple Award Task Forces 
8:45am- 10:15 am 

IN CONVERSATION: 
THE 1999 SILVER BIRCH AWARD AND 
RED MAPLE AWARD WINNERS 
Gayle Friesen, Janey 's Girl (Red Maple), 
Marg Meikle, Funny You Should Ask 
(Silver Birch Non-Fiction), Eric Walters, 
Trapped in Ice (Silver Birch Fiction). 

The short introduction you will have 
had at breakfast to the 1999 award
winning authors will have whetted 
your appetite for more. This session 
allows you to explore their careers 
and current work as well as learn 
more about the children's interest in 
their books. 
Convenors: Katherine Palmer, Toronto 
Public Library; Carrie Raybould, for
merly Peel District School Board. 

~®~ OLITA 
MTCC206B 
8:45 - 10:00 am 

MANAGING 
TECHNOLOGY 
INA SMALL 
LIBRARY 
Jane Mitchell, 
Librarian, 

Renison College 
Library, University of Waterloo. 

Overwhelmed by technology and 
buzzwords? Are you trying to balance 
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a wide selection of technologies with a 
small staff and budget? Learn about 
Renison Library joining the 
Endeavor / TUG consortium and what 
it means for a small library to join with 
a large group, including the advan
tages and disadvantages. Take away 
some ideas for helping your library 
stay afloat in a sea of technology. 
Convenor: Maggie Weaver, Economic 
Development Division, City of 
Toronto. 

®®® OLTAIOPLA MTCC 206A 
8:45 am- 10:00 am 

HOW TO DELIVER 
PRESENTATIONS EFFECTIVELY 
Danielle Riposati, Consultant, 
Corporate Communications; David 
Bradfield, Specialist, Electronic 
Communications 

Learn how to prepare and deliver pol
ished presentations. From planning 
and writing to speaking and managing 
Q & A sessions, you will receive tips 
and techniques that will make you 
shine like a star. Make your presenta
tions more dynamic and compelling 
with multimedia and other visual aids. 
Discover some of the most effective 
presentation tools for training, or for 
your Board or City Council, and learn 
when to use them. 
Convenor: Judy Hyland, Brampton 
Public Library. 

®®[7 OLA MTCC 203A & B 
8:45 am- 11:45 am 

UPDATE ON COOL ACTIVInES 
Warren Holder, Electronic Information 
Resources Co-ordinator, University of 
Toronto; Barbara Franchetto, Southern 
Ontario Library Service; Marilyn 
Kogan, Toronto District School Board, 
Alexander Eykelhof, The Bibliocentre. 

Whether you represent a public, 
school, special, or academic library, 
chances are you are benefitting from 
work now being done by the 

Consortium of Ontario Libraries. 
COOL has successfully negotiated con
tracts with Encyclopedia Britannica, 
Electric Library and Ebsco. Come and 
find out what COOL is doing for you! 
Convenor:. joy Muller, Seneca College. 

®®ffi OSLA MTCC 201A 
8:45 am - 10:00 am 

SHAKESPEARE CAN BE FUN 
IN YOUR LIBRARY 
Cathy Baker, Teacher Librarian, St 
Andrews Public School, Toronto 
District School Board; Pam Hanson, 
Teacher Librarian, Glen Ravine Jr 
Public School, Toronto District School 
Board. 

Experience some simple "pick up and 
use" ideas centering around the Lois 
Burdett Shakespeare Can Be Fun! 
series that will instantly bring 
Shakespeare and his work to life for 
your students. Yes, you can even do 
Shakespeare with program assisted 
and ESL primary students. The Bard 
himself would approve. 

®®® OSLA CP Ballroom A 
8:45am -11:45 am 

REINVENT YOUR 
SCHOOL'S LIBRARY 
IN THE AGE OF TECHNOLOGY: 
A GUIDE FOR 
PRINCIPALS 
AND 
SUPERINTENDENTS 
David Loertscher 

David Loertscher is author of the book 
of the same title, as well as Taxonomies 
of the School Library Media Program, 
Strategies for Successful Instructional 

Room locations 
MTCC 

Metro Toronto Convention Centre 
CP 

Crowne Plaza Hotel 
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Partnerships, an educator, and a pio
neer in the field of educational stan
dards and effective library practices, 
President, American Association of 
School Librarians, 1996-1997. 

Reinvent the school library program in 
four major areas: collaboration, read
ing, enhancing learning through tech
nology, and information literacy. Cross 
comparative work will be done to 
extract the best ideas from Canadian 
and U.S. practice. Refocusing the orga
nizational structure to really deliver on 
our claim to enhance student achieve
ment will be a major concern- particu
larly when technology is requiring us 
to rethink everything we have thought, 
said, and practiced for many years. 
Everyone will be invited to contribute 
a fresh insight. 
Convenor: Cathi Gibson, Library 
Consultant, Toronto District School 
Board and OSLA Super Conference 
2000 Program Convenor. 

®~ ® OSLA MTCC 203B 
8:45 am- 10:15 am 

CHILDREN'S LITERATURE: 
A SPRINGBOARD TO SCIENCE 
Nancy Moore, Educational Consultant, 
Moore Learning. 

Participants will be introduced to a 
variety of children's literature that are 
starting points for science investiga
tions and challenges for students to 
solve. Be prepared to explore and dis
cover in this hands-on workshop. 
Convenor: Ruthanne Snider, Glencairn 
Public School, Waterloo Region 
District School Board. 

®~ ~ OSLA MTCC 206C & D 
8:45 am - 10:00 am 

INFORMATION STUDIES AND THE 
SECONDARY SCHOOL CURRICULUM 
Sya Van Gees t, OSLA President 2000. 

How can teacher-librarians use the 



four-stage inquiry-research process 
outlined in OSLA's Information Studies 
document to implement subject cur
riculum? This workshop shares sample 
units that link subject curriculum 
expectations with information studies 
expectations. Each unit includes a cul
minating task, subtasks, practical stu
dent supports for each research stage, 
and assessment and evaluation strate
gies including rubrics. Handouts 
included. To be repeated on Saturday 
at 10:30 a.m., Session 1008. 
Convenor: Linsey Hammond, John 
McCrae Secondary School, Ottawa
Carleton District School Board. 

~~{2 OSLA MTCC 201C 
8:45am- 10:00 am 

SILVER BIRCH STRATEGIES 
Lorna Embrey, Teacher Librarian, Agnes 
MacPhail School, Toronto District 
School Board. 

The Silver Birch Awards Program is in 
its 7th year and is growing in populari

ty with junior level 
readers across the 
province. Find 
out about some 
creative ways of 
using the litera
ture with stu
dents, including 
"Birch Banter", an 
on-line conference 
dedicated to dis
cussing the nomi-

nees. 
Convenor: Katherine Shaw, Miller's 
Grove Public School, Peel District 
School Board. 

MTCC 201D 
8:45am -11:45 am 

BUILDING SECONDARY SCHOOL 
LIBRARIES: STAND ALONE 
AND NETWORK DESIGNS 
Peter Rogers, Teacher-Librarian, 
Cardinal Newman Catholic Secondary 

School, Harnilton-Wentvvorth Catholic 
District School Board; Liz Kerr, 
Consultant, Kawartha Pine Ridge 
District School Board. 

See a variety of new secondary school 
library projects including shared space 
with a public library. Visioning, plan
ning, design concepts and finished 
products will be discussed and 
viewed. There will be architects on 
hand to answer questions as well. 

MTCC 201E 

8:45 am - 10:00 am 

REVERSING THE REAL BRAIN DRAIN: 
THE ONTARIO EARLY YEARS STUDY 
AND HOW LIBRARIES CAN PLUG IN 
Mary Gordon, Administrator, Parenting 
Programs, Toronto District School 
Board; Daria Sharanewych, Manager, 
Children's Services, Oakville Public 
Library. 

Hear evidence from neuroscience 
showing that most of the wiring in the 
human brain that supports lifelong 
learning, behaviour and health is in 

Eleanor James Margaret Beckman 

place by the age of six. 
Convenor: Cindy Cooper, Halton Hills 
Public Library. 

EXPO 2000 
opens at 1 0 a.m. 

Authors will be available 
at the publisher's exhibits. 
Don't miss the excitement! 

!!iUi I ' ! 

• -~ 
CP Ontario 

Generously supported by 
Pegasus 
8:45am- 11:45 am 

WOMEN AS LIBRARY LEADERS 
Joanne Tate, Chief Executive Officer, 
Waterloo Public Library; Eleanor James, 
Chief Executive Officer, Oakville 
Public Library; Jane Horrocks, Chief 
Executive Officer, Richmond Hill 
Public Library; Wendy Newman, Chief 
Executive Officer, Brantford Public 
Library; Margaret Beckman, Library 
Consultant, Beckman Associates; 
Barbara Clubb, Chief Executive Officer, 
Ottawa Public Library. 

Practical, personal experience from 
women who have become leaders in 
libraries. Encouragement and advice 
for women at all stages of their careers. 
The program includes a reception. 
Convenor: Margie Singleton, Clarington 
Public Library. 

Wendy Newman Barbara Clubb 
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~~ (]) OLITAIOPLA MTCC 2020 
P~Q: PU'!J,IH.G ~ULTIMEDIA 
1'fi''\v&ID{ IN'lb'idilfiaRARv 

Paul Nicholls lynn Mcleod 

Paul Nicholls, Contributing Editor, 
Computers in Libraries, Information 
Today, Meaford, New Jersey; Lynn 
McLeod, Manager, Readers' Den, 
Mississauga Library System; Nora 
Pilibbossian, Audiovisual Specialist, 
Adult Services, Oakville Public Library 

What can DVD do for your library? 
DVD has been widely marketed as the 
next new wave in information and 

educational technology. It's seen as a 
key tool in the increasing digitization 
of library collections and present shift 
to a new type of library and library 
service. Dr. Paul Nicholls will explore 
the unique possibilities of DVD tech
nology, evaluate the technology and its 
titles, and discuss how best to put it to 
work m the digital and multimedia 
library. 
Convenor: Pamela Frick, Mississauga 
Library System. 

~~67 OLITA MTCC202A& B 
8:45 am - 10:00 am 
WISE WRITING: 
GmiNG YOUR GRANT 

Carol Kauppi, Grant Researcher I Writer, 
Canadian National Institute for the 
Blind; Karen Taylor, Director of Sales 
and Community Support, CNIB 
Library for the Blind; Kathy Scardellato, 
Project Leader, Virtual Reference 
Library, Toronto Public Library. 

Get your organization at the top of the 
list for receiving much needed 

ESAO 
The EDUCATION 
SAFETY ASSOCIATION 
of ONTARIO 

Safety Services for Libraries 
Our mandate is to support prevention and reduction 

of the occurrence of workolace iniuries and occupational diseases. 
THE EDUCATION SAFETY ASSOCIATION OF ONTARIO 

DOES NOT CHARGE CLIENTS FOR SERVICES. 
4950 Yonge St., Suite 1505, Toronto, ON M2N 6Kl 

Tel (4 16) 250 8005 Fax (416) 250 9190 
Toll·free 1-877-732-ESAO Email esao@esao.on.ca 
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resources. Effective grant applications 
get noticed. Attend this session for 
tips, instructions, and examples of 
winning grant proposals. 
Convenor: Christina Wilson, Cambridge 
Public Library. 

~~ffi OLITA MTCC 2050 
8:45 am- 10:00 am 
EMERGING TECHNOLOGIES 

Joel Sybrowsky, CEO, Management 
Dynamics, Provo, Utah; Charles W. 
Brown, WaveRider, Vice-President, 
Marketing; Robert Reeve, President, 
CD Optics. 

Speakers discuss the underlying tech
nology behind three innovative prod
ucts that will advance our industry. 
Topics include: 

e CD Optics: The company's focus 
on repair of compact discs is now turn
ing to methods for preventing compact 
disc damage in the first place. 

e WaveRider: The focus is on wire
less alternatives for providing high 

Charles W. Brown 

speed internet 
access. The dis
cussion will 
include determi
nation of your 
internet require
ments, the wire
less alternatives 
available and 
what the future 
holds. Specific 
wireless internet 
successes will be 
documented. 

e Management Dynamics: 
Software tools to help libraries more 
quickly, easily and graphically use data 
to get that extra $100,000 for their book 
budgets. You can do peer comparisons 
using national and provincial data that 
can in turn be used in budget proposals 
or in benchmarking studies that identi
fy strengths and weaknesses. 
Convenor: Sean Crowe, The Wentworth 
Library. 



A Special Offer from 
~~r 
CDG 
BOOKS 

for your Windows 2000 Book Purchases 
The Next Big Thing 
In January 2000 the next big software release will be shipping from Microsoft. Windows 2000 will greatly enhance the ability of the 
average PC user to network their computers and enhance them in various ways. It will be a major new release of software not 
simply an upgrade. PC users, your patrons, are already flocking to buy this new release which reviewers are already pointing out, will 
require substantial support to load and use while dramatically enhancing the performance and capabilities of the average PC. We 
want to provide you, the librarian with the best possible tools and materials at the best possible price. As a result we are offering a 
special rebate to you to encourage you to purchase and pre-book our upcoming titles now. 

Extra Discount No Matter Who You Order From 
COG is committed to helping you purchase our Windows 2000 products at the best possible price wherever you are buying them 
from. For any purchases of our Windows 2000 products identified on the attached lists your library can obtain a gift certificate worth 
5% of the net dollar value of each order. That's $5 back for every $100 spent in addition to your normal discount from National 
Book Service. 

All you have to do is send a copy of your Windows 2000 titles order via fax, mail or email to Bob Kasher - National Sales 
Manager Library/Educational Sales. Identify that you are ordering the books from your local wholesaler or direct from COG and 
we will send you back a coupon which you can use on your next purchase of COG books Simple. We hope this will help you get the 
books you need at the time you need them from the vendor you want to buy from. 

Institutional Name: ___________ _____ _ Date: _____________________ _ 

Account#:-------------------- Purchase Order#-----------------
Shipping Address: ______________________________________ _ 
Special Instructions: ________________________________________ _ 

For credit send copies of your order to Bob Kasher do COG Books 99 Yorkville Ave Suite 400 
Toronto, ON MSR 3KS 877-963-8830, fax 416-923-4821 rkasher@cdgbooks.com 

___QIT_ ISBN NUMBER TITLE CAN. $ 
0-764S-0641 -2 Microsoft® Windows 2000 Professional For Dummies $29.99 
0-764S-6040-9 Teach Yourself Microsoft® Windows 2000 Professional Visually $39.99 
0-764S-3421-1 Master Microsoft® Windows 2000 Professional Visually $S4.99 
0-764S-4602-3 Teach Yourself Microsoft® Windows 2000 Professional $29.99 
0-764S-3424-6 Microsoft® Windows 2000 Professional Bible $S9.99 
0-764S-3413-0 Microsoft® Windows 2000 Secrets $74.99 
0-764S-0341 -3 Microsoft ® Windows 2000 Server For Dummies $37.99 
0-764S-3426-2 Master Microsoft ® Windows 2000 Server Visually $S4.99 
0-764S-4603-1 Teach Yourself Microsoft ® Windows 2000 Server $44.99 
0-764S-3422-X Microsoft ® Windows 2000 Professional Simplified $32.99 
0-764S-3428-9 Teach Yourself Microsoft ® Windows 2000 Server Visually $S9.99 
0-764S-334S-2 Microsoft ® Windows 2000 Administrator's Handbook $44.99 
0-764S-4667-8 Microsoft ® Windows 2000 Server Administrator's Bible $74.99 
0-764S-4620-1 Microsoft ® Windows 2000 Server Secrets $84.99 
0-764S-0469-X Microsoft ® Windows 2000 Programming For Dummies $37.99 
0-764S-3312-6 Microsoft ® Windows 2000 Programming Bible $74.99 
0-764S-46S3-8 Microsoft ® Windows 2000 Developer's Guide $S9.99 
0-764S-4S69-8 Undocumented Windows NT/2000 $S9.99 
0-764S-04S9-2 Migrating to Microsoft ® Windows 2000 Server For Dummies $37.99 
0-764S-0340-S Quick Reference/Microsoft® Windows 2000 Professional For Dummies $19.99 
0-764S-0662-S Microsoft ® Windows 2000 Server For Dummies Quick Reference $19.99 
0-764S-0470-3 Microsoft ® Windows 2000 Server Security For Dummies $37.99 
0-764S-0489-4 Microsoft ® Windows 2000 Registry For Dummies $37.99 
0-764S-06S9-S Active Directory For Dummies $37.99 
0-764S-342S-4 Master Active Directory Visually $S4.99 
0-764S-0333-2 Microsoft Office 2000 9 in 1 For Dummies $44.99 
0-764S-6060-3 Teach Yourself Microsoft PowerPoint 2000 Visually $39.99 
0-764S-336S-7 Microsoft Outlook 2000 Bible $S9.99 

53 



10:30 a.m. Sessions 
601-615 

Sessions 001,002,502,507,509, 
513, 515 continue. 

®®~ OSLA MTCC 201C ~ 
10:30 am- 11:45 am ~ 

CAPITAL IDEA! 
COMMUNITY ACCESS PROGRAM: 
COMMUNITY COMPUTER 
EQUIPMENT IN SCHOOLS 
Peter Chrisomalis, Retired Principal, 
Brenda Partridge, Teacher-Librarian, 
Percy Centennial Public School, 
Kawartha Pine Ridge District School 
Board. 

In partnership with Industry Canada, 
learn how to acquire state-of-the-art 
computer equipment for your school 
community, maximize your school lib
rary information centre program through 
youth workers, expand positive public 
relations while promoting interactions 
of youth and seniors and providing 
essential services to the community. 
Convenor: Marilyn Willis, Russell D. 
Barber School, Peel District School 
Board. 

Room locations 
MTCC 

Metro Toronto Convention Centre 
CP 

Crowne Plaza Hotel 

®®~ OSLA MTCC 205B 
Hands-on Computer Session 
10:30 am -11:45 am 

EXPERIENCE EBSCOHOST 
Doug Lynch, Sales Representative. 

Explore" and learn about the latest 
developments with EBSCOHost. Learn 
search techniques, customization 
options and hear about new content. 
Convenor: Ola Osadchuk, Laurier 
Collegiate Institute, Toronto District 
School Board. 

®@&) OSLA MTCC 202A & B 
10:30 am- Noon 
FULL SESSION; ncket Is required. 

THE IMPORTANCE OF QUESTIONS 
FROM STUDENTS 
Norah Morgan, Doctor of Letters, Brock 
University. 

There is a skill and talent in asking 
good questions, this session will 
involve participation where those 
involved will produce a group story 
with opportunities for reading and 
writing. Norah Morgan, author of 
Asking Better Questions, will help par
ticipants further understand how to 
give students more opportunities to 
ask more questions and develop their 
questioning skills: good questions lead 
to better learning. 
Convenor: Janette Johnston, Kirby 
Centennial School, Kawartha-Pine 
Ridge District School Board. 

®@~ OSLA MTCC 201A 
10:30 am- Noon 

BOOKS NO LIBRARY WOULD 
WANT TO BE WITHOUT 
Shirley Lewis, President, Lewis 
Learning Links; David Lewis, 
Children's Selection Specialist, 
National Book Service. 

Sparkling, humorous, lively, informa-
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tive books writ
ten with style and 
appeal for junior 
students in 
Grades 3, 4, 5 and 
6 will be present
ed. 
Convenor: John 
Witheridge, 
Orono Public 
School, 

Shirley Lewis Kawartha-Pine 

Ridge District School Board. 

®@@ OSLA CP Niagara 
10:30 am - Noon 

THROW A LIFE PRESERVER TO 
YOUR GRADE 9 COLLEAGUES 
David McGill, Learning Technology 
Teacher, Kawartha-Pine Ridge District 
School Board. 

See models of activities and assess
ment which connect the OSLA'S 
Informa.tion Studies document to specif
ic curriculum documents for Grades 9 
and 10. Develop lessons to take back to 
school and use on Monday. 
Convenor: Tony Nardi, Vaughan Road 
Academy, Toronto District School 
Board. 

®®® OLTA MTCC 206F 
10:30 am- 11:45 am 

USING NEW ORGANIZATIONAL 
MODELS IN PUBLIC LIBRARIES 
Michael Hick, Management Consultant, 
Trustee, Cobourg Public Library. 

See how new principles of organiza
tional design employed in the private 
sector can be applied to public libraries 
to reduce costs and improve the quali
ty of service. 
Convenor: Suzanne O'Neill, London 

Public Library Board. 



@@'Z? OLITA MTCC206B 

~ 
Generously 
supported by 
Pegasus 

10:30 am
Noon 
THE FUTURE OF 
WEB CATS 
Allison Standen, 
Project Manager, 
Library Systems 
Division, Geac 
Canada Ltd.; 
Tamara. Sears, 
Senior Support 

Rick Segal Analyst, Library 
Systems Division, 

Geac Canada Ltd.; Dave Binkley, 
Assistant Director, Information 
Services (Computing) and Systems 
Librarian, Bata Library, Trent 
University; Rick Segal, President, 
Chapters Online. 

Now that almost every library system 
has a web interface, where do we go 
from here? Come listen and participate 
in this panel discussion on WebCats. 
The library vendor's view of the 
WebCat is contrasted with the view of 
new vendor Chapters Online. The 
results of an informal survey on how 
libraries are using WebCats in new and 
innovative ways provides further 
depth to this far-reaching analysis. The 
discussion will address how the latest 
technology and marketing techniques 
are used and will provide ideas for the 
"next generation" of WebCats. 
Convenor: Ian Heckford, Oshawa Public 
Library. 

@@ffi OLITA MTCC 2050 
10:30 am -11:45 am 

COST RECOVERY PRINTING: 
A REPORT FROM THE FRONT-LINES 
John Moore, Manager, Information 
Access Oxford, Oxford County 
Library; Ralph Da.ehn, Systems 
Librarian, Systems Services, University 

of Guelph McLaughlin Library. 
If you need information on setting up 
successful pay-per-use printing sta
tions, this is the session for you! Come 
hear examples from both an academic 
and public library setting on selecting, 
configuring, and deploying a cost
effective network printer solu tion. 
Convenor: Elizabeth Rossna.gel, London 
Public Library. 

®@@ OLITA MTCC206A 
10:30 am- 11:45 am 

SUCCESSFUL TECHNOLOGY 
IMPLEMENTATION USING 
PROJECT MANAGEMENT 
Nestor Cruz, Senior Project Manager, 
National Information Services CNIB· 
Bryan Ya.chuk, Senior Project Manage;, 
Ericsson Professional Services. 

Initiating technical projects into your 
organization can be a daunting task. 
Implementing a project management 
plan or contracting with PM experts 
can ensure a successful and smooth 
implementation of your technology 
initiatives. Attend this session for an 
overview and examples of approaches 
to successfully completing your tech
nology project by following a project 
management plan. 
Convenor: Sha.nn Leighton, Grand 
Valley Public Library. 

®~@ Associate/OLITA MTCC 2020 
10:30 am- 11:45 am 

ACQUIRING THE 
RIGHT COMPUTER BOOKS 
FOR YOUR COLLECTION 
Robert Ka.sher, National Sales Manager, 
CDG Books; Heather Bindseil, 
President I CEO, Library Bound. 

The challenge of maintaining a current 
and relevant collection of computer 
books in such a rapidly changing mar
ket can be met. Hear how the use of 
Automatic Release Plans and other 
options can assist in meeting public 
demand for these materials. 

®~~ OLTA MTCC206E 
10:30 am - 11:45 am 

ADVOCACY: CASTING MORE 
EFFECTIVE NETS FOR LIBRARIES 

Randee Loucks Margaret Andrewes 

Facilitator: Ra.ndee Loucks, SOLS. 
Panelists: Mary Hesser, Chair Fort Erie 
Public Library Board, John Vernon, 
Chair Markham Public Library Board, 
and Margaret Andrewes, CEO, Lincoln 
Public Library. 

Transforming advocacy from theory 
into practice is a perpetual challenge 
facing library boards. A panel of 
trustees and practitioners analyse 
advocacy campaigns that their boards 
have implemented successfully, and 
identify the techniques for transform
ing trustees into compelling public 
advocates for their library. 
Convenor: Martha. Murphy, Markham 
Public Library Board. 

®~~ OPLA MTCC 201E 
10:30 am - Noon 

CHANGING TIMES - NEW PARTNERS 
Jean Lundy, Teacher-Librarian, Port 
Colbourne High School; Barbara. Sills, 
Teacher-Librarian, Richmond St. 
School, Thorold; Bette Rempel, 
Manager, Children's and Community 
Services, St. Catharines Public Library. 

Coping creatively. Real solutions to 
problems of funding and staff cuts in 
schools and public libraries. Explore 
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and discuss these changing times. 
Share examples of what has worked in 
your service area. Bring an example of 
a best idea that you have tried. 
Convenor: Stephen Han.ns, Weiland 
Public Library. 

®~~ OPLA CP Ballroom B 
10:30 am- 11:45 am 

POLISHING UP YOUR IMAGE 
Sylvia Balfour, President, YCW Inc., 
Cambridge. 

Learn how to communicate and to be 
understood. Learn how to present 
information in a clear, concise and 
credible manner. Learn the impor
tance of attitude, personal image, and 
values in becoming a professional. 
Vocabulary, presentation, the results 
you want and the feed back you expect 
are other subjects to be discussed. 
Convenor: Diane Augustson, Simcoe 
County Library. 

®~~ OPLA MTCC 206C& D 
10:30 am- Noon 

TO NET OR NOT TO NET? 
Pat Barlosky, Rob Morrison, Marilyn 
Braaten, Reference Librarians, 
Mississauga Library System. 

Just how successful is the Internet as a 
reference tool and how does it com
pare with traditional resources? How 
do you decided whether to use the 
Internet and how do you integrate it to 
provide the best solution to your 
patron's query? This session will iden
tify typical reference questions, 
demonstrate answers both with and 
without the Internet and present effec
tive strategies for developing a person
al response to the timely question: To 
Net or Not to Net? 
Convenor: Lori Sims, Oakville Public 
Library. 

®~ t§) OLA Copyright Task Force 
MTCC 202C 
10:30 am- 11 :45 am 

THE NEW 
COPYRIGHT 
REGULATIONS 
ARE IN EFFECT: 
HERE IS WHAT 
THEY MEAN 
TO YOU 
Bernard Katz, 
Chair, OLA 
Copyright Task 
Force, University 
of Guelph. 

The regulations covering library 
exemptions in the last round of copy
right revision are now official. Our res
ident expert outlines what is necessary 
for legal compliance and brings you 
up-to-date on national developments 
and future directions. 
Convenor: Brian Bell, Oakville Public 
Library and OLA President 1998. 

a)~ a) OLA MTCC 2030 
10:30 am-11:45 am 

INFORMATION PROFESSIONALS 
IN THE NEW 
INFORMATION ENVIRONMENT 

Major changes in knowledge creation, 
access, and diffusion techniques 
call for corresponding changes in the 
skills and knowledge of information 
professionals. Research at the 
University of Toronto, Faculty of 
Information Studies, on three aspects 
of these issues is presented. 

• "Knowledge Management" 
Prof. Igor Jurisica 

• "Metadata Applications for 
Resource Discovery" 

Prof. Lynne C. Howarth 
• "Myths and Realities of 

Universal Service and 
Universal Access" 

Martin Dowding. 

Attention Teachers 
and School Librarians! 

V Goto: 

•' c:M•$11!.\.@.I.I.Ji{j%-1,.• 
for detai ls of our special offer 

The Tundra Teacher Collection 
Featuring: 

8 hardcover picture books covering a range of themes 

8 FREE teacher's guides \i FREE posters 

All for an incredible price of ONLY $65 
Retail value: $145 

As of February 15 the teacher's guides, 
a list of participating wholesalers, retailers, 
and full details of this promotion can be 
downloaded from the Tundra website. 

Offer ends April 30, 2000 

-Tundra Books 
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• Your last chance to see Canada's largest trade show for 
librarians and information specialists! 

• Over 2000 identifiable new products to check out! 
• Be a winner of one of hundreds of fabulous prizes 

donated by our exhibitors in the 2000 edition of 
Passport to Prizes! 

• Expo 2000 closes today at 2:30p.m. 

Look who's 
signing at 
the booths 

Authors are autographing throughout the exhibit again. See the 
lli!J.IIItllllllil Conference Newsletter for today's schedule and booth locations. 

A sample: 
llllllill•.w• • Mary Anne Kowalski, Ruth Ohi and Sarah Jennings are all 

today!! 

Congratulate 
your Award 

winning 
peers 

TheY2K 
Doctor is 
still at the 

Desk! 

Meet at 
Cafe OLA 

at Fitzhenry and Whiteside 
• Silver Birch and Red Maple winners Gayle Friesen, Marg 

Meikle and Eric Walters 

• 12:00 pm OSLA's Award of Excellence in Program: 
Judy Fink, Runnymede Collegiate, Toronto 

• 12:30 pm OSLA's Distinguished School Administrator: 
Karen Wilkinson, Thames Valley District SB 

• 1:00pm OSLA's Award of Merit: 
Metro Elementary Teacher-Librarians ' Assn. 

• 1:30pm Minister of Culture's Award for Innovation: 
To be announced. 

THE Y2K DOCTOR 
The Y2K bug was not as much of a problem as anticipated but 
there were still some glitches. If you bad one, get expert advice. 

THE CAREER CENTRE 
Services during the OLA Conference include the launch of the 
OLA's new resume database. 

THE OLA'S MILLENNIUM PROJECT 
Members can get their copy of the Millennium Planner, a cata
lyst for the library world to put its best foot forward this year! 

• Come to the cybercafe in Expo 2000! 
• Check your e-mail or browse the web. 
• Good food , real food at an attractive price! 
• An excellent place to relax and meet. 
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2:15p.m. 
2:30p.m. 

Sessions 
701-720 

Sessions 001, 002 continue. 

67®® OLTA MTCC203D 
2:15pm-3:45pm 

PLANNED GIVING FOR PUBLIC 
LIBRARIES: ON YOUR MARK! GET SET! 
Leigh Morrison, Gift Planning 
Consultant, Department of 
Stewardship Services, United Church 
of Canada: Former Chair, Burlington 
Public Library Board: Founding 
Director, Burlington Public Library 
Foundation 

Many gift related terms are bandied 
about- Major? Planned? Current? 
Deferred?- find out what they all 
mean. Assess your organization's 
readiness to receive and use such gifts, 
and learn how to move from acciden
tal planned giving to an effective 
Planned Giving Program. Consider 
how your organization might begin to 
encourage Planned Giving as one of 
your fundraising strategies. Finally, 
survey the most common Planned 
Giving tools. There will be a display 
of resources and libraries are encour
aged to share samples of their Planned 
Giving materials. 
Convenor: Susan Lawson, Burlington 
Public Library Board. 

67®~ OLTA MTCC206C& D 
2:15pm-3:45pm 

THE PUBLIC LIBRARY AS 
A BUILDER OF NEW COMMUNITIES 
John Moore, Manager, Information 
Access Oxford, County of Oxford 
Integrated Network (COIN); Sally 
Scherer, Manager of Library Services, 
Chatham-Kent Public Library; 
Marcel Giroux, Chair, Kingston Public 
Library Board. 

When municipalities amalgamate and 

communities expand, how can the 
public library assist in forging new 
identities, alliances, and a sense of 
ownership and place? A team of 
library and information practitioners 
and trush~es describe techniques for 
developing policies and services that 
promote _the library and nurture com
munity identity. 
Convenor: Hilary Bates Neary, Friends 
of the London Public Library. 

67®~ OLITA MTCC205D 
2:15pm-3:45pm 

BUILDING AND MAINTAINING 
A SUCCESSFUL INTRANET 
Siu Yeung, Data Integration Specialist, 
Information Technology, City of 
Mississauga; Scott McLaren, Reference 
Librarian, Scott Library, York 
University. 

Explore the many issues that arise in 
building an intranet including costs, 
the software, hardware, and network 
tools used. Learn how to develop suc
cessful strategies for building and 
maintaining an intranet that best suits 
your library's needs and that will pro
mote its use. 
Convenor: Ronald Gabor, Hamilton 
Public Library 

67®~ OLITA MTCC 206B 
2:15pm-3:45pm 

IMPLEMENTING A 
PERSONALIZED 
WEB PRESENCE 
Eric Lease Morgan, 
Network 
Technologies 
Development 
Librarian, Digital 
Library Initiatives 
Department, 
North Carolina 
State University 
Libraries. 

Database backends to Web servers are 
the most robust method for creating 
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customized internet services for your 
patrons and clientele. Database appli
cations lending themselves nicely to 
this task will be described. Other tech
niques include Java Scripting, server
side solutions, Netscape cookies, and 
specialized HTML markup. This pre
sentation not only outlines and 
demonstrates the advantages and dis
advantages of each of these tech
niques, but it also addresses the ethical 
issue of privacy surrounding such ser
vices. MyLibrary@NCState, a person
alized interface to the set of electronic 
resources hosted by the NCSU 
Libraries, will be used as one model of 
a customized service. 
Convenor: Sheilah O'Connor, Toronto 
Public Library. 

Virginia Gillham 

67®~ OCULA 
CP Niagara 
2:30 - 4:45 pm 

PREPARING THE 
DOUBLE COHORT 
Virginia Gillham, 
University 
Librarian, Wilfrid 
Laurier 
University; 
Deborah Hobson, 

Vice-President, Enrolment and Student 
Services, York University; David 
Skillicorn, Professor, Department of 
Computing and Information Sciences, 
Queen's University. 

In the year 2003, with the elimination 
of OAC, post-secondary institutions 
will be greeted with twice the number 
of applicants from high schools. What 
should academic libraries be doing to 
prepare? 
Convenor: Leila Wallenius, Laurentian 
University 

ROOM LOCAnONS 
MTCC 

Metro Toronto Convention Centre 
CP 

Crowne Plaza Hotel 



77®~ OCULA CP Kingsway 
2:30 pm - 4:45 pm 

PLANNING YOUR OWN USER SURVEY: 
A REFRESHER 
Joan Cherry, Professor and Associate 
Dean, Faculty of Information Studies, 
University of Toronto. 

Many libraries survey their users on 
everything from the resources to the 
building itself, but what use are the 
results if we don't ask the right ques
tions? Find out how, when and why 
you should conduct a user survey and 
what you should do with the results. 
Convenor: Joanne Oud, Wilfrid Laurier 
University 

77®@ OSLA CP Ballroom A 
2:30pm-3:45pm 

MAKING BOOKS WITH CHILDREN 
Dr. Louise Granahan, Teacher, Toronto 
District School Board. 

This hands-on workshop will allow 
participants to explore creative ways 
to present students' writing and art. 
Participants will have the opportunity 
to create samples of hinged books, 
fold-out books, sewn books, accordian 
books and fan fold books. 
Convenor: Lise Moras, Scarlet Heights 
Entrepreneurial Academy. 

77®(} OSLA MTCC 201 A 
2:30pm - 3:45 pm 

HOW MUCH ISA 
MILLION? 
TIPS FOR 
FUNDING YOUR 
WISHES 
Jo-Anne Laforty, 
Eastdale 
Collegiate, 
Durham District 
School Board. 

Learn practical strategies for develop
ing budgets. Discover tips for acquir-

ing money throughout the year. Gain 
an understanding of the budget 
process, an essential skill for teacher 
librarians at all levels. 
Convenor: Marilyn Willis, Russell D. 
Barber School, Peel District School 
Board. 

Ll®ffi OSLA MTCC 201 D 

2:30 pm - 3:45 pm 

THE PRINCIPAL AND 
TEACHER-LIBRARIAN: 
REACHING INTO THE COMMUNITY 
Ron Cameron, Principal, Myke 
Parrington, Teacher-Librarian, Dr. Ross 
Tilley Elementary School, Kawartha
Pine Ridge District School Board. 

Hear how the principal sets the stage 
within which the school library 
responds to students, teachers and 
parents. Find out how the Dr. Ross 
Tilley School Library and the school 
have ventured "outside the box" to 
forge interesting partnerships in the 
community. 
Convenor: Lilian Jovanovic, Central 
Etobicoke Collegiate Institute, Toronto 
District School Board. 

Ll®® OSLA MTCC 203A & B 
Generously supported by 
Pegasus 
2:30 pm - 3:45 pm 

PROVINCIAL STANDARDS, 
THE FUNDING FORMULA 
AND OTHER ISSUES: 
A ROUNDTABLE DISCUSSION 
Facilitator: Sya Van Geest, OSLA 
President 2000 with Rose Dotten, 
Director of Library Information 
Services, University of Toronto 
Schools; Liz Kerr, Educational Services 
Consultant, Kawartha Pine Ridge 
District School Board. 

OSLA is working on a number of key 
projects such as standards, a summer 
seminar on Information Studies and 
Curriculum, a videotape on school 
libraries for TVOntario, a support doc-

ument for teachers through OSSTF and 
much more. Come discuss these pro
jects and the issues that are driving 
them and the work of your 
Association. 
Convenor: Heather Thorn, Marc 
Garneau Collegiate Institute, Toronto 
District School Board. 

[7~ ® OSLA MTCC 205B 
Hands-on Computer Session 
2:30 pm - 5:00 pm 

STORIES WELL TOLD: 
LITERATURE AND TECHNOLOGY 
CONNECTIONS 
Joyce Preston, Resource Teacher, John 
Darling Public School; Judy Campbell, 
Retired Teacher-Librarian. 

In a hands-on setting, participants will 
use HyperStudio to retell fairy tales, 
Claris HomePage to create bookmark 
libraries. A CD with activities connect
ing books to computer skills will be 
available. Ideas for all elementary 
grade levels will be included. 
Convenor: John Witheridge, Oronto 
Public School, Kawartha-Pine Ridge 
District School Board. 

[7~ ~ OSLA CP Ontario 
2:30 pm - 4:45 pm 

BRAIN BASED LEARNING: 
EXPLORING BRAIN GYM 
Donna Logan Van Vliet, Registered 
nurse, Educational Kinesiology 
Instructor and Consultant. 

Within Educational Kinesiology, the 
Brain Gym Movements change stress 
patterns at source- in the brain. Brain 
Gym addresses the physical side of 
learning, unifying the body I mind 
pathways and senses. In this work
shop you will explore your Brain 
Dominance Profile and its implications 
for learning when under stress. You 
will learn some practical strategies to 
release old blocks and patterns of 
learning and behaviour for yourself 
and others. Come prepared to get out 
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of your chair, have fun and possibly be 
astonished! You'll definitely be energized. 
Convenor: Bonnie Lilien, Don Mills 
Collegiate Institute, Toronto District 
School Board. 

67~~ OLITA MTCC206A 
2:30 pm - 3:45 pm 

ACCESSIBLE TECHNOLOGY 
FOR BLIND AND VISUALLY IMPAIRED 
LIBRARY USERS 
Debbie Gillespie, Manager, Braille and 
E-text Production, CNIB Library; Chris 
Chamberlin, President, Frontier 
Computing. 

For the thousands of visually impaired 
and blind Canadians computer and 
information technology has generated 
an environment which develops and 
fosters independence. Join us to see 
how your library can better its services 
to the print disabled members of your 
community. This session will provide 
an up-to-date overview of all the new 
technologies for the blind and visually 
impaired, and demonstrations on how 
to best utilize the technology. 
Convenor: Thomas A. Edge, Public 
Information Centre Hamilton
Wentworth. 

67~&5 OLITA MTCC 202A&B 
2:30 pm - 4:45 pm 

KNOWLEDGE MANAGEMENT AND 
THE INTELLECTUAL CAPITAL OF 
INFORMATION PROFESSIONALS 
Debra Wallace, Assistant to the Dean, 

Special Projects, Faculty of Information 
Studies, University of Toronto; Lynne 

C. Howarth, Dean, Faculty of Inform
ation Studies, University of Toronto. 

This introductory session will discuss 
the basic concepts of knowledge man
agement and explore the role of librari
ans in the process of knowledge shar
ing with an emphasis on understand
ing a library's various types of intellec
tual capital. The Faculty of Inform
ation Studies at the University of 
Toronto has developed a Knowledge 
Management Institute to meet the 
growing demand of senior managers 
and executives who need to under
stand how knowledge management 
processes can be designed and imple
mented to benefit their organizations. 
http:/ I www.fis.utoronto.ca/ institute / 
Convenor: Sam Kalb, Queen's 
University Libraries. 

67~cB OLITA MTCC 206E 
2:30 pm - 4:45 pm 

DATA MINING: IS IT RIGHT 
FOR YOUR LIBRARY? 

Ulla de Stricker, President, de Stricker 
Associates; Stephen Arnold, President, 
Arnold Information Technology; 
Maggie Weaver, Co-ordinator, 
Trade Link Resource Centre. 

As technology has moved us all past 
the information retrieval model based 
on character string matching, new tools 
present exciting new opportunities not 
only to find what could not be found 
before, but to discover what was not 
sought. Data mining refers to a set of 
methods applied to bodies of informa
tion objects in order to discern patterns 
and extract meaning. Corporations are 
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using such tools, but their application 
in libraries is new. The session fea
tures three well known information 
industry experts who share their views 
on the opportunities for information 
professionals to apply new manage
ment tools to the data "beneath their 
feet" in order to plan and leverage 
resources optimally. 
Convenor: Peter Marques, Legislative 
Library, Legislative Assembly of 
Ontario. 

67~ ~ Associate/OLITAIOCULA 
MTCC202D 
2:30 pm - 3:45 pm 

THE MISSING LINK? 
HELPING YOU UNDERSTAND THE 
POWER OF LINKING TECHNOLOGY 
Mary Brace Palumbo, Information 
Quest; Michael Tavares, Silver Platter. 

Linking Technology through the use of 
the DOl (digital object identifier) is 
increasingly offering libraries a chance 
to maximize and integrate access to 
previously disparate materials. You 
will come away with an understand
ing of the future of integrated informa
tion access and one-step research. 

67~(]3 OPLA MTCC 201E 

2:30 pm - 3:45 pm 

PUPPET PANACHE 
Carol Anne Weibe, Children's Librarian, 
Cambridge Public Library. 

Sequel to last year' s incredible pup
petry session focussing on the use of 
puppetry in programming and as a 
means of raising the profile of chil
dren's services in your organization. A 
practical session demonstrating the 
many ways to make and use puppets. 
Convenor: Suzanne Campbell, Orillia 
Public Library. 

MTCC 
Metro Toronto Convention Centre 

CP 
Crowne Plaza Hotel 



67~ {] Associate/OPLA 
CP Ballroom B 
2:30 prn - 3:45 prn 

DECONSTRUCTING THE MOVIE 
MACHINE: SECOND EDITION 
Fiona Zippan, Douglas Atkinson, 
Directors, Canadian Video Services 
Inc., authors of The PPR Guide, Check It 
Out and Videos for Kids. 

This popular workshop continues its 
ongoing in-depth examination of the 
current trends and marketing strate
gies in the visual entertainment indus
try and the concurrent genesis of the 
ratings system. An in-depth look at top 
picks, hidden gems, and what to avoid 
at literally any cost will help you build 
the best possible video collection with 
any budget. Attention will be given to 
the advent of DVD, controversial pub
lic performance rights issues and the 
ramifications of the most recent copy
right legislation. Fresh popcorn will 
once more be liberally provided! 
Convenor: Nora Pilibbossian, Oakville 
Public Library 

67~ffi OPLA MTCC 206F 
2:30 prn- 3:45 prn 

NEW LIBRARY GRADUATES: 
CATALYSTS FOR CHANGE 

What new or enhanced skills are new 
graduates bringing to the workplace? 
What are their applications and what 
should we be doing to ensure that we 
gain the benefit? They may lack expe
rience but they have much to share 

with us and our libraries can be the 
better for it. A panel of students, recent 
graduates and educators will describe 
the most recent developments in 
library education that you should 
know about and should make sure you 
do not miss! 
Convenor: Brent Roe, York University. 

{j~(ID OPLA MTCC 201F 
2:30 prn- 3:45 prn 

UNDERSTANDING PROPERTY 
INSURANCE FOR YOUR LIBRARY 
Barbra Anne Vaspori, Risk 
Management I Business Planning, 
Frank Cowan Company Ltd. 

Many library directors and managers 
find the topic of insurance confusing 
and intimidating. How much property 
insurance is enough? How does one go 
about estimating replacement values 
on collections, furniture and struc-

tures? What standard clauses should 
be in place? A representative of Cowan 
Public Entity, the insurers of many 
public libraries and municipalities, 
will guide participants through these 
mysteries and provide advice on prop
erty insurance and risk management 
steps to protect your assets. 
Convenor: Lori Sims, Oakville Public 
Library. 

U'~® OLA See the box below. 
This is a repeat of Session 410 from 
Thursday. 

{]~~ MTCC 201 C 
2:30 prn- 3:45 prn 

NETWORK 2000 USERS' GROUP 
Barbara Taylor, CEO, St. Marys Public 
Library, Chair. 

U'~® OLA Board of Directors MTCC 202C 
2:30 prn - 3:45 prn 

THE REORGANIZATION OF THE OLA: 
THE SEARCH FOR A FLEXIBLE, ISSUE-DRIVEN ASSOCIATION 

Liz Hoffman, Ryerson Polytechnic University, OLA President 
2000; June-Elaine Wilson, Ministry of Transportation Library, 
OLA President 1999; Brian Bell, Oakville Public Library, OLA 
President 1998; Mike Ridley, University of Guelph, OLA 
Vice-President I President-Elect 2001. 

For the last year, work has been proceeding on the develop
ment of a new structure for the Ontario Library Association 
that would bring together those working in and for libraries 
and those using library skill sets in locations other than those 
served by the OLA in the last 31 years into an organization 
that would build its strength from common interests, issues 
and learning needs and which would place less emphasis on 
a type of library's apparent uniqueness and ultimate sepa
rateness. This session explains the work to date and starts 
the broader dialogue with members about what works for 
them and what may not. 

A repeat of Session #410. 
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~ 

Canadian a 
~ The National Bibliography 
\ La bibliographie nationale 

Canadiana on CD-ROM contains 1.8 mi llion records and features : 

• all the records in earlier issues of Canadiana CD-ROM 
• bibliographic and name authority records added or changed by the Nationa l Library in 1999 
• records for Carto-Canadiana added or changed by the National Archives of Canada in 1 999 
• records for Early Canadiana microfi lmed and published in 1999 by the Canadian Institute for Historical 

Microreproductions (CI HM) 

For more information visit our Web site at: http:/ /www.nlc-bnc.ca/canadiana/ or Telephone: (819) 994-6921, 
E-mail: canadiana@ nlc-bnc.ca 

For ordering information, contact: Canadian Government Publishing 
Telephone: 1-800-635-7943 or (8 19) 956-4800 or 
Fax: 1-800-565-7757 or (8 19) 994 -1 498, 
Web site: http://publications.pwgsc.gc.ca 

1..&.1 National Library 
....,.... of Canada 

Bibliotheque nationale 
du Canada 

The Cool Way to 
Protect & Preserve 
3M Laminating System LS950 
1. Laminate -for instant document protection 
2. Apply adhesive -for permanent self-stick labels 

and signs 
3. Or both at the same time! 

Canada 

• Non-electric, non-heat- faster, safer to use, and no odours or mess 
• Portable and lightweight 
• Handles documents up to 8-1/2"wide, 1/10"thick, and virtually any length 

Refills: DL951 (front & back lamination); LAT952 (front lamination/back adhesive); 
AT953 (back adhesive); SL954 (front lamination) 

I 
See a demonstration of the 
3M Laminating System at 

Booth #532 
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Sessions 
801-813 

Sessions 001 , 002, 704, 705, 710, 
711, 713, 714 continue. 

ill@~ OSLA MTCC 201 D 

4:00 pm - 5:00 pm 

A WINNING TEAM: 
THE PRINCIPAL AND 
THE TEACHER-LIBRARIAN 
Pat Adams, Principal, Ingrid Berzins, 
Teacher-Librarian, Lydia Trull Public 
School, Kawartha-Pine Ridge District 
School Board. 

Share the vision of a library without 
walls that works in spite of budget cuts 
and staffing restrictions. Find out 
about their collaborative strategies to 
create a dynamic school library pro
gram with the support of students, 
parents, teachers and administrators. 
Convenor: Michelle Regina, York Region 
Catholic District School Board. 

ill@~ OSLA MTCC 201 A 
4:00pm-5:15pm 

SCIENCE BEHIND THE NEWS 
Kathryn Begin,Head of Library, 
Elmwood School, Ottawa-Carleton 
District School Board. 

This project gives students an opportu
nity to relate the science they learn in 
class to the modern society in which 
they live. 
Convenor: Susannah Ketchum, Bishop 
Strachan School, Toronto. 

ill@&J OSLA MTCC 202C 
4:00pm-5:15pm 

BUILDING AN INCLUSIVE LIBRARY 
Lyndsay Moffat, Teacher-Librarian, 
Givins Shaw School, Toronto District 
School Board. 

Is there a group of readers you have 
trouble finding books for? Learn how 
to build an inclusive library collection 
to meet the needs of diverse communi
ties. In this session, numerous chil
dren's and young adult titles that can 
help you build an inclusive collection 
will be highlighted. _ 
Convenor: Katherine Shaw, Miller's 
Grove Public School, Peel District 
School Board. 

ill®iB OSLA MTCC 203D 
4:00pm-5:15pm 

"ADVOCACY ACTION" AND 
THE SECONDARY SCHOOL 
LIBRARY PROGRAM 
Ann Hamilton, Retired Teacher
Librarian, Ottawa- Carleton District 
School Board. 

Learn how to develop a team approach 
to an " Advocacy Action" plan for 
library programs in your district. 
Practical examples of how secondary 
teacher librarians showcased their tal
ents in communication and curriculum 
leadership will be shared. 
Convenor: Lynn Poth, A.Y. Jackson 
Collegiate Institute, Toronto District 
School Board. 

ill®~ OSLA CP Ballroom B 

Generously supported by 
Pegasus 
4:00pm-5:15pm 

BOOKS FOR RELUCTANT READERS 
Judy Sarick, President, The Children's 
Bookstore. 

Get acquainted with exciting and inter
esting new books that even the reluc
tant reader will want- with tips on 
how to present those winning titles to 
keep the school buzzing with book talk. 
Convenor: Carol Koechlin, Library 
Consultant, Toronto District School 
Board. 

ill®® OCULA MTCC 206B 
4:00pm-5:15pm 

VOLUNTEERS IN THE LIBRARY 
Michele McBride-Roach, Co-ordinator of 
Community Services, Julie Roberts, 
Young Adult Librarian, Kitchener 
Public Library. 

Issues of training and supervision 
must be considered before libraries can 
make full use of volunteers. With the 
curriculum requirement for secondary 
school students to participate in some 
volunteer activities libraries will 
become the choice of many and how 
we participate must be determined 
before the first volunteer arrives. 

ill®'l? OLTA MTCC 206F 
4:00pm-5:15pm 

THE ANIMALS AT 
THE TABLE 
Audrey Lawrence, 
Director of 
Education, 
Canadian 
Association of 
Medical 
Radiation 
Technologists. 

This interactive session will focus on 
how people typically interact at meet
ings, what motivates them to move 
forward, clam up, or engage in animal
istic activities to achieve their ends. It 
will discuss why people have different 
styles of selecting information and 
making decisions, and will cover 
strategies for keeping meetings pro
ductive and satisfying for all the ani
mals at the table. 
Convenor: Sheila Minogue-Calver, 
Cumberland Public Library Board. 

SUPER CONFERENCE 2000 63 



ffi@ffi OLITA MTCC 202D 
4:00pm - 5:15pm 

DISTANCE EDUCATION: 
LIBRARY STRATEGIES 
Steve Schafer, Director, Library 
Services, Athabasca University; Luke 
McWatters, Chief Executive Officer, 
Digital Conceptualist, The EDEN 
Project Inc. 

With the increasing presence of dis
tance education in schools across 
Ontario and Canada, how do libraries 
prepare for the remote patron? What 
type of service and network strategies 
have been designed to meet the needs 
of distance education students? Find 
out how a few libraries have prepared 
for distance education, and what the 
problems and issues involved are in 
moving toward this new area of 
library service. 
Convenor: Donna Bourne-Tyson, North 
Bay Public Library. 

ffi@® OLITA MTCC206C&D 
4:00pm-5:15pm 

WEB SEARCH 
ALERT 
Gwen Harris, 
Information 
Consultant and 
Internet 
Specialist, Gwen 
Harris 
Information 
Services. 

The choice of search tools on the 
Internet is constantly expanding. 
Portals give way to vertical portals, 
meta searchers compete with desktop 
search agents, specialty search engines 
have niche appeal. This session 
reviews the current search scene to 
identify the main types of search ser
vices and highlight the newest and the 
best. 
Convenor: Jill Nicholson, Ajax Public 
Library. 

ffi~@ OPLA MTCC203A&B 
4:00pm-5:15pm 

Sam Coghlan 

ONE PLACE TO 
GO: 
GOVERNMENTS 
DISCOVER THE 
COMMUNITY 
LIBRARY 
Sam Coghlan, 
Chief Librarian, 
Oxford County 
Library; George 
Stock, Co-ordina
tor, Rural 
Resources 

Partnership; Sally Scherer, Manager of 
Library Services, Municipality of 
Chatham-Kent; Sheldon Parsons, 
Commissioner of Community and 
Client Services, Municipality of 
Chatham-Kent. 

Discuss the benefits to libraries, gov
ernments and taxpayers of library-gov
ernmental co-operation in service 
delivery and consider service delivery 
as a source of funding for public 
library sustainability. Examine practi
cal considerations and issues such as 
workload, privacy, training, impact on 
library service, funding, promotion, 
evaluation and space requirements. 
This session provides an opportunity 
to re-define the role of the community 
library branch in the new millennium. 
Convenor: Lori Sims, Oakville Public 
Library. 

ffi~~ OPLA MTCC 201C 
4:00pm-5:15pm 

LOOKING BACK 
TO THE FUTURE: 
GENEALOGY FOR 
THE MILLENNIUM 
Susan Hoffman, 
Local History 
Librarian; Geoffrey 
Cannon, 
Information 
Services 
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Librarian, Halton Hills Public Library. 

Discuss a successful partnership 
between a public library and an Ontario 
Genealogical Society branch. Examine 
fee-based genealogical research in a 
public library and receive an update on 
genealogical reference services and 
resources. 
Convenor: Alastair Neely, London 
Public Library and OPLA President 
2000. 

ffi~ ~ OPWSDC 
4:00pm-5:15pm 

MTCC206A 

THE ONTARIO 
PUBLIC LIBRARY 
STRATEGIC PLAN 
MEETS 
THE 21ST 
CENTURY 

Moderator: 
Jane Horrocks, 
Ontario Public 

Library Strategic 
Plan Chair, and CEO, Richmond Hill 
Public Library. 

The Ontario Public Library Strategic 
Plan, One Place to Look, is a decade old. 
Its forward-looking vision supported 
public library development very strong
ly throughout the '90s. 

The Ontario Public Library Strategic 
Directions Council last year decided 
that it is time to develop a new plan 
that will take public libraries through 
the next decade. How will this be 
done? What are the issues? A panel of 
dynamic library leaders will discuss the 
challenges and opportunities that a new 
Plan will present. It will outline the 
progress being made to date in raising 
the funds necessary to carry the project 
out and summarize the preliminary 
work already under way. 

Members of the Strategic Plan Admin
istrative Group and of the Strategic 
Directions Council will participate. 



ffi~ &) OPLA MTCC 201 F 

4:00pm-5:15pm 

CHILDREN'S RIGHTS 
IN THE PUBLIC LIBRARY -
NOW WHAT? 
Sharon Wilson, Head of Children's 
Services, King Township Public Library, 
Chair, OLA Task Force on Children's 
Services, OPLA President; Cindy Cooper, 
Public Services Librarian, Halton Hills 
Public Library. 

The Children's Rights in the Public 
Library is now one year old. Find out 
how libraries are using it to benefit their 
community I library. Find out how 
many have adopted it and how to advo
cate for it with your library board. 
Frequently asked questions and how to 
answer them. 
Convenor: Cindy Cooper, Halton Hills 
Public Library. 

ffi~ ~ Associate/OPLA MTCC 201 E 
4:00pm-5:15pm 

CANADIAN CHILDREN'S BOOKS: 
A SUCCESS FOR TEACHERS, 
STUDENTS AND PUBLISHERS 
Kathryn Cole, Publisher, Stoddart Kids. 

Understand the publishing process 
from manuscript to matching authors 
and illustrators to finished book. This 
publisher of many award-winning 
books will discuss how to use great 
Canadian children's books for language 
development, social studies and more. 
Convenor: Cathy Matyas, Kitchener 
Public Library. 

ffi~~ OPLA MTCC 205D 
4:00pm-5:15pm 

LIBRARIES AND THE CONNECTING 
CANADIANS INITIATIVE 

The goal of the "Connecting Canadians" 
initiative is to make Canada the most 
connected nation in the world. Industry 

Canada has a number of programs in 
place to meet this goal. These programs 
are built on six priorities: 

Canada On-Line 
Smart Communities 
Electronic Commerce 
Canadian Content On-Line 
Canadian Governments On-Line 
Connecting Canada to the World 

Within the Canada On-Line priority, 
national access targets have been 
set to give all Canadians access to the 
Information Highway. This includes 
connecting all public schools and 
libraries; providing 250,000 computers 
for schools and libraries, and providing 

public Internet sites in up to 10,000 
rural, remote and urban locations. 
Recently the Community Access 
Programme (CAP) for urban centres 
was announced. Come and hear how 
your library can 'plug' into the pro
grams available. 
Convenor: Karen Ketcheson, Industry 
Canada Ontario Regional Office. 

ROOM LOCATIONS 
MTCC 

Metro Toronto Convention Centre 
CP 

Crowne Plaza Hotel 

5:15p.m. ANNUAL BUSINESS MEETINGS 

THE ONTARIO LIBRARY AND 
INFORMATION TECHNOLOGY 
ASSOCIATION 

ANNUAL MEETING 
MTCC206C&D 
Presiding: Art Rhyno, 1999 President. 

Immediately following the Meeting, there will be a reception for the winners of 
the OLITA Innovation Award, the CNIB' s VisuNet and the Windsor Public 
Library's WERLnet Project. 

L'ASSOCIATION DES 
BIBLIOTHECAIRES FRANCOPHONES 
DE L'ONTARIO 
LA REUNION ANNUELLE 
CP Simcoe 

Pn!sidant: Yvon Leonard, President 1999. 

Immediately following the Meeting, there will be a reception for the winner of 
Le Prix Micheline Persaud de I' ABFO, Mme Ginette Girard. 
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FRIDAY EVENING 

AT THE CN TC>VVER 

A celebration of 
Ontario Libraries at 2000! 
The OLA's Libraries Advance Ontario Task Force has a millennium 
project in which we can all take part. By the time you get to Super 
Conference 2000, you will have some idea of the projects and 
programs that will make the year 2000 special for us all. And tonight, 
the Libraries Advance Ontario Task Force has a party for us! It is our 
time to celebrate! 

The reception at 6:00 p.m. 
For two hours, the ground level of the CN Tower belongs to us! The 
reception is without cost to full conference and Friday delegates. 
The CN Tower has been redesigned by the same company that 
designed the University of Toronto's Information Commons, the site 
of last year's great evening event. It is a great venue, bottom to top. 

The entertainment 
There will be hors d'oeuvres and a glass of wine for everyone. And a 
cash bar if you want more. There are a variety of things to see and 
do, great upbeat live music by recording artist Pavlo and his group, 
and prizes. Libraries Advance Ontario has some ideas that will sur
prise and delight you. And then there is the company of friends you 
have found at Super Conference 2000! 

The ride to the top 
It costs $25 for an adult to ride to the Observation Deck but you get 
to do it free as part of the entertainment we are providing at this 
celebration. At OLA's Super Conference 2000, there is only the 
best for those who have made Ontario's libraries great! 

And stay for a spectacular dinner at 
8 p.m. unlike anything in Ontario! 
For this spectacular meal overlooking Toronto at night, there is no 
sponsor but then there is probably no equal. Some tickets may be 
still available at the Registration Desk, but check early. 

IT'S TIME TO TOAST THE NEW CENTURY! 

66 ONTARIO LIBRARY ASSOCIATION 



Delivering a universe of 
research possibilities 

ISl Web of Science. 
CITATION DATABASES 

Web access to the lSI 
citation databases 

Science Citation Index Expanded"" 

Social Sciences Citation IndeX' 

Arts & Humanities IndeX' 

Now you can take full advantage of the world's premier 

research databases - the lSI® citation databases -

through the Web of Science M . This powerful Web-based 

solution unlocks remarkable searching capabilities and 

enables you to search further, faster, and more 

comprehensively than ever before. 

Others may offer Web access. But none can match the 

power of the navigational and retrieval options made 

possible only through the links inherent in citation data. 

This ability to take a known, relevant paper or work and 

find other, more recent papers that cite it enables you to 

track developments backward and forward in time, and 

discover valuable research you may not otherwise have 

considered. 

Break out of the confines traditional 
databases impose: 

select any combination of citation databases 
from which to search 

choose any time period 

locate all cited authors, not just first authors 

sort results by date, relevance, author, or journal 

export, print, and download records 

electronically order full -text documents from 
the lSI document delivery service, 
lSI Document Solution sM 

link to full -text articles 

and so much more 

1-800-336-4474 (North America) +81-3-5218-6530 (Japan) 
+44-1895-270016 (Europe ) +65-338-7747 (Asia/Pacific) 

ISl 
Publisher of Currertt Conte1lts'" and Sciertce Citation Index'" 

www.isinet.com 

--



Visit Booth 520 and discover why over 36,000 
libraries· worldwide depend on OCLC services 
to deliver information to users. 

Provide your users with streamlined access to full-text 
articles, your library's holdings, ILL and the collections 
of libraries worldwide with the OCLC FirstSearch 
service. Stop and see the new FirstSearch that offers access to 
full text from over 6 ,000 journals, including full images from 
over 2,000 titles. 

Get materials to your users faster than ever before. 
The new OCLC CatExpress service is an easy-to-use, Web-based 
copy cataloging solution for small libraries and libraries in 
groups. By drawing on the richness, diversity and 
completeness of OCLC World Cat, the world's largest online 
union catalog, you can easily perform routine copy cataloging 
tasks online. 

Integrate resources under one Web interface. 
The OCLC SiteSearch suite lets your users flnd print and 
electronic resources in one place, with one search. See how 
new features can help you use the Web to create unique 
resources and tie them into your customized electronic library. 

Stop by OCLC booth 520 to see product demonstrations 
and learn more about the OCLC services that libraries 

are using to deliver information to users. 

OCLC Canada 
+ 1-888-658-6583 
canada@oclc.org 

www.oclc.org/canada/ 

11111111 
FURTHERING ACCESS TO THE WORLD ' S IN F ORMATION 

OCLC is a nonprofit, membership organization that promotes cooperation 
libraries the world. 
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FRIENDS DAY AT SUPER CONFERENCE 2000 

ALL DELEGATES ARE WELCOME TO 
ATTEND THE PROGRAM OF 

THE FRIENDS OF CANADIAN LIBRARIES 

Sponsored by RANDOM HOUSE CANADA 
with the support of the Ontario Library 

Association, the Southern Ontario Library Service, 
Grolier Educational, Watters Marketing, Packaging 

Alternatives and The Library Depot. 

9:00 am- 10:00 am OPENING SESSION 

FUNDING AND GAMING IN ONTARIO MTCC203A 
Rob Lavery, Southern Ontario Library Service; Tina Tucker, Friends of the 
Thunder Bay Public Library; Lynne L. Bertolini, Senior Manager, Gaming Policy 
and Program Development, Alcohol and Gaming Commission. 

Obtain the latest information on how Friends' groups and non-profit organizations 
such as libraries and library foundations are regulated in Ontario. Hear Thunder Bay's 
experience with trust agreements and learn more about the new Alcohol and Gaming 
Commission's guidelines. See where you fit in. 

10.30. - 11.45.a.m. 
1\No Concurrent Sessions. Choose one from: 

• RUNNING A SUCCESSFUL BOOK SALE MTCC 203A 
Viola Poletes and Grant McKillop, Friends of the London Public Library. 

• FRIENDS AND RELATIONS MTCC 203B 
Caroline Hallsworth, CEO, Sudbury Public Library; Geof!Nie, CEO, Ajax Public 
Library; Robert Hubsher, CEO, Cornwall Public Library. 
Explore the dynamics of successful relationships between Friends' Groups and 
the library's CEO. 

12 noon LUNCHEON Crowne Plaza Kingsway Rm 

2:00 pm - 3:30 pm 

w~ &w©v ~rn[KI]D~[}{] 
is a senior writer at Maclean's. He is author of Indian Fall . (1999), 
Canada on Ice (1998), Money to Burn: Trudeau, Mulroney and the 
Bankruptcy of Canada (1996) and The Stanley Cup: A Hundred Years 
of Hockey (1996). 

• ROUND TABLE DISCUSSIONS MTCC SIMCOE 
Topics include membership, fundraising, challenges for rural libraries, 
definition of roles, etc. 

The Friends program has been developed by the Friends of Canadian Libraries 
Val Marshall, President, Jami Van Haaften, Vice-President. 
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10:30 a.m. Sessions 
1001 - 1019 

~ @@~ ABFO CP Wentworth 
10:30 am- Noon 

LE SERVICE 
A LA CLIENTELE 
EN 
BIBLIOTHEQUE: 
UN MUST 
Benoft Ferland, 
Directeur de Ia 
Bibliotheque 
publique de 

Hawkesbury. 

Une demarche simple et pratique, 
appliquee par le presentateur dans 
son milieu, demontrera !'importance 
de s'assurer de Ia qualite du service a 
la clientele en bibliotheque. 
Presidente d' atelier: Olga Beaulieu, 
Presidente 1998, Universite de 
Sudbury. 

~ ®@~ OCULA MTCC 206A 
10:30 am- 11:45 am 

ONGOING DEVELOPMENTS IN AACR2 
Margaret Stewart, Chief, Standards and 
Support, National Library of Canada. 

Implementation of the recommenda
tions emanating from the 
International Conference on the 
Principles and Future Development of 
AACR held in Toronto, October, 1997, 
is well on its way to becoming a reali
ty. During the conference, basic princi
ples underlying AACR were chal
lenged. Have internet resources made 
the concept of cataloguing the item in 
hand obsolete? Should AACR be 
rewritten? How can the rules be 
changed to accommodate the descrip
tion of ongoing web sites and databas
es? An overview of the rule revision 
process and how one can contribute to 
the process will also be featured. 

~ @@&) OSLA MTCC 202A 

10:30 am- 11:45 am 

NQUIRYAND 
RESEARCH 
WITHIN 
THE GRADE 8 
HISTORY 
CURRICULUM 
Gayle Reid and 
Jane Moore, 
Library 
Information 

Jane Moore Services, 
Branksome Hall 

Senior School Library, Toronto. 

This session will begin with the Grade 
8 History course profile unit on 
Confederation and will outline a broad 
range of teaching I learning activities 
focusing on inquiry and research skills 
and the use of appropriate information 
technology from the OS LA's 
Information Studies, K-12 curriculum. 
Appropriate assessment strategies and 
resources will be included. 
Convenor: Sandra Nemenyi, Rockcliffe 
Middle School, Toronto District School 
Board. 

~ @@~ OSLA MTCC 2028 

10:30 am- Noon 

LITERATURE STUDY USING 
INTERNET CONFERENCING 
Gert Rosenau, Instructional Facilitator, 
Computers in Education. 

The book dub is an internet e-mail con
ference which promotes literature 
study across grades and location Or.
Int.-Sr. levels). It is a five week, three 
times a week internet project which 
addresses several Information 
Technology (OSLA) expectations. Use 
technology to explore information, col
laborate with others, test ideas and 
present findings. Use conference 
rooms, netscape and the Internet to 
motivate your students to study 

authors and literature. 
Convenor: Joan Bowness, Durham 
District School Board. 

~ @@~ OSLA MTCC 2058 
Hands-on Computer Session 
10:30 am- Noon 

INTEGRATE ClarisWorks 
INTO YOUR CURRICULUM 
Leslie Waters, Computer Teacher, 
Toronto District School Board. 

A variety of projects produced on 
ClarisWorks by students in elementary 
schools will demonstrate how 
ClarisWorks can be used effectively in 
the classroom to enhance the mathe
matics, language and social studies 
curricula. Hands-on use of this 
Ministry licensed integrated package 
will be a major part of the session. 
Convenor: Janette Johnston, Kirby 
Centennial School, Kawartha-Pine 
Ridge District School Board. 

~ @@@ OSLA MTCC 202C 

10:30 am -11:45 am 

Diana Maliszewski 

MANY VOICES: 
MULTI-CULTURAL 
AND 
MULTI-LINGUAL 
PERSPECTIVES 
ON SCHOOL 
LIBRARIES 
Diana Maliszewski, 
Teacher-Librarian 
Lynette Spence, 
Principal, Toronto 
District School 
Board. 

Does your library collection reflect the 
diversity of your school community? 
How many books do you circulate 
containing a language other than 
English? Lynette and Diana will pre
sent a philosophy of indus for library 
programming and acquisitions. They 
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will also provide practical ideas and 
resources. 
Convenor: Val Waldman, Forest Hill 
Collegiate Institute, Toronto District 
School Board. 

~®®'Z? OSLA CP Simcoe 
10:30 am - 11:45 am 

YNN AND THE COMMODIFICATION 
OF ONTARIO'S CLASSROOMS 
Chris M. Worsnop, Freelance 
Consultant in Media Education, 
President, Wright Communications. 

Like skinning rabbits, there are many 
ways of turning public education over 
to private interests. The Youth News 
Network (YNN) proposes to sell your 
students as a captive audience to inter
national advertisers. When they come 
knocking at your school door, there are 
a few things you should know in 
advance, before you accept the bribes 
YNN will offer you. 
Convenor: Marion Lord, Weston 
Collegiate Institute, Toronto District 
School Board. 

~®®ffi OSLA MTCC 206F 
10:30 am- 11:45 am 

INFORMATION STUDIES AND THE 
SECONDARY SCHOOL CURRICULUM 
Sya Van Geest, OSLA President 2000. 

How can teacher-librarians use the 
four-stage inquiry-research process 
outlined in OSLA's Information Studies 
document to implement subject cur
riculum? This workshop shares sample 
units that link subject curriculum 
expectations with information studies 
expectations. Each unit includes a cul
minating task, subtasks, practical stu
dent supports for each research stage, 
and assessment and evaluation strate
gies including rubrics. This is a repeat 
of Session #511 on Friday. 
Convenor: Linsey Hammond, John 
McCrae Secondary School, Ottawa
Carleton District School Board. 

~®®~ OSLA 
MTCC203D 
10:30- 11:45 am 

IMPLEMENTING 
INFORMATION 
STUDIES, K-12 
WITH AN 
INTERACTIVE 
WEB SITE 

Sandra Hughes, Learning Resource 
Teacher, Enrichment, Farringdon Hill 
Enrichment Centre. 

Learn an effective strategy for imple
menting "Information Studies: K -
OAC' at the elementary school level. 
Discover the design implementation 
and results of an interactive website 
used to support the research process. 
Recommended resources and tips for 
success will be provided. 
Convenor: Marilyn Willis, Russell D. 
Barber School, Peel District School 
Board. 

~®~® OLITA MTCC 
10:30 am- Noon 

THE Y2K BUG: A LOOK BACK 
Mike Robinson, Senior Technical 
Partner, pragMagic Inc. 

This session marks a pause in the post
Y2K era and looks back to see what 
lessons can be gleaned from the mil
lennium turnover. What was expected? 
What was not? 
Convenor: Janice Hayes, The 
Bibliocentre, Centennial College. 

ROOM LOCATIONS 

MTCC 
Metro Toronto Convention Centre 

CP 
Crowne Plaza Hotel 
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~ ®~ ~ OLITA MTCC 206E 
10:30 am- Noon 

TECHNOLOGY AND NATIVE ISSUES 
Larry Sanders, Senior Communications 
Advisor, Human Resources 
Development Canada, Regina. 

Some say technologies such as the 
Internet are bringing about a world 
with no barriers to information, partic
ularly for those communities tradition
ally dispossessed such as remote First 
Nations. But the gap between the 
information "haves" and "have-nots" 
is actually widening-- in part because 
there is no universal access strategy 
built into the telecommunications poli
cy framework of Canada. Come hear 
an author and a researcher for the First 
Nations organizations' submissions to 
the CRTC speak on the telecommuni-

MTCC 101 

cation policy chal
lenges facing not 
only Canada's 
native communi
ties, but all 
Canadians living 
outside large urban 
areas. 
Convenor: Ella-Fay 
Zalezsak, Oakville 
Public Library. 

~®~~ 
OLITAIOCUWOPLA 

10:30 am- Noon 

IMPLEMENTATION: THE DILEMMAS 
OF ROLLING OUT AN INFORMATION 
TECHNOLOGY STRATEGIC PLAN 
Valerie Jackson Feinman, Co-ordinator of 
Library Instruction; former chair of the 
Faculty Senate Committee on 
Academic Information Technology and 
current chair of the Faculty Senate, 
Adelphi University, Garden City NY 

While libraries have experienced a 
tremendous expansion of information 



technology, the technology infrastruc
ture that keeps all this working has not 
grown at the same pace. Join us to find 
out how to implement an IT strategic 
plan that will develop the technologi
cal infrastructure to meet user and staff 
needs in today' s library environment. 
Convenor: Cindy Poon, Clarington 
Public Library. 

~ ®~ &) OPLA MTCC 206C 
10:30 am- 11:45 am 

TECHNOLOGY AND FAIRY TALES CAN 
COEXIST IN CHILDREN'S DEPARTMENT 
Ilona Hitchcock, Children's Librarian, 
Hamilton Public Library. 

Is there still a role for folk tales and 
fairy tales in the children's depart
ment? How do librarians use the new 
technology and still instill these stories 
into their programming? Learn how 
the new medium co-exists with the 
basics in Childrens programming. 
Convenor: Stephan Hanns, Weiland 
Public Library. 

~ ®~ ~ OLTA MTCC 205D 
10:30 am - 11:45 am 

COLLABORATING 
WITH 
MUNICIPAL 
COUNCIL 
Harold Fursman, 
Councillor, Town 
of Hanover, 
Library Board 
trustee; David 
Siegel, Professor of 
Politics, Brock 
University. 

Library boards and Municipal 
Councils operate in their own worlds. 
Each must understand the other's 
interests and concerns. Trustees some
times have difficulty realizing that 
Councils do have other concerns. 
Councillors sometimes only see their 

role as that of watchdog. How can the 
Board make its concerns the concerns 
of Council? Join municipal councillors, 
trustees and other experts to discuss 
how to work collaboratively and effec
tively with Council. 
Convenor: Robin Dunbar, Huron 
County Public Library ~oard and 
OLTA President 2000. 

~ ®~ ~ Friends of Canadian Libraries 
MTCC 203A 
10:30 am- 11:45 am 

RUNNING A SUCCESSFUL BOOK SALE 
Viola Poletes and Grant McKillop, 
Friends of the London Public 
Library. 
Convenor: Val Marshall, President, 
Friends of Canadian Libraries. 

~ ®~ ® Friends of Canadian Libraries 
MTCC 203B 
10:30 am - 11:45 am 

FRIENDS AND RELATIONS 
Caroline Hallsworth, CEO, Sudbury 
Public Library; Geoff Nie, CEO, 
Ajax Public Library; Robert 
Hubsher, CEO, Cornwall Public 
Library. 

Explore the dynamics of successful 
relationships between Friends' 
Groups and the library's CEO. 
Convenor: ]ami Van Haaften, Vice
President, Friends of Canadian 
Libraries. 

~ ®~ [} OLAISOLS MTCC 202D 
10:30 am- 11:45 am 

DOCUMENTING "THE LIBRARY'S 
CONTRIBUTION TO YOUR COMMUNITY" 
Wendy Newman, CEO, Brantford 
Public Library; Beth Ross, CEO, 
Huron County Library; Marguerite 
Urban, Huntsville Public Library; 
Jane Vander Kraan, Chair, 
Huntsville Public Library Board. 
Moderator: Margaret Scratch, 
Southern Ontario Library Service. 

The Brantford, Huron County and 
Huntsville libraries approached using 
"The Library's Contribution to Your 
Community" from three very different 
perspectives. Each chose to gather evi
dence of different social and economic 
benefits delivered by the library and 
communicate them to different audi
ences. Come and hear what they want
ed to document, how they did it and 
what they will do with the results. 
Convenor: Lori Sims, Oakville Public 
Library. 

The OLA Store 
has the best of 

this year's professional 
books, materials by many 
of this year's speakers and 
books by the 2000 Silver 

Birch and Red Maple 
Award authors. 

Make sure you give your
self enough time to look. 

The store closes today 
at 2 
p.m . 
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12:00 noon 

D' Arcy Jenish 

THE AWARD LUNCHEONS 2000 
INCLUDED IN FULL CONFERENCE OR SATURDAY REGISTRATION 

PUBLIC LIBRARY 
AWARDS LUNCHEON 
MTCC 20"'1 

The Hon.- Helen Johns 
Minister of Citizenship, Culture and Recreation 
Awards to be given: 

e James Bain Medallion to the 
Outstanding trustee 

e W.J. Robertson Medallion to the 
Outstanding public librarian 

e Minister's Award for Innovation 
e Angus Mowat Awards 

SCHOOL LIBRARY 
AWARDS LUNCHEON 
Crowne Plaza Ballroom 
The Hon. Janet Ecker 
Minister of Education 

Awards to be given: 
e Award of Excellence to the 

Outstanding school library program 
e Distinguished School Administrator for 

Outstanding support of school libraries 
e Award of Merit 

Outstanding practitioner 

ACADEMIC LIBRARY 
AWARDS LUNCHEON 
MTCC 2068 &D 
The Hon. Dianne Cunningham 
Minister of Training, Colleges and Universities 
(Not confirmed at time of writing. See the 
Super 2000 Daily Newspaper. for update.) 

Awards to be given: 
e OCULAAward 

Academic excellence in librarianship 
e OLITA Award for Innovation 

L?wornrnw~ ®L? 
©&rn&wD&rn see the Friends oay 
11DwwmwDrn~ program on p. 6s 

llODrn©DGrn®rn 

CHILDREN'S 
SERVICES 
AWARD 
LUNCHEON 

CP Niagara 
Gary Clement 
1999 winner 
of the 
Governor General's 
Award 
for Illustration, 
author of 
The Great Poochini 
" I laug hed, I barked. " 

Ezra Dogpound 

Award to be given: 
e Children's Services Award 

Distinguished career 
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ALSO AVAILABLE IN THE SERIES: 

1 • 55321 • 000 • X • Leonardo: The Last Supper 
1 • 55321 • 001 • 8 ·Rembrandt: Supper at Emmaus 
1 • 55321 • 002 • 6 • Van Gogh: Stany Night 
1 • 55321 • 003 • 4 • Raphael: School of Athens 
1 • 55321 • 004 • 2 • Dali: The Persistence of Memory 
1 • 55321 • 005 • 0 • Manet: Le djeuner sur lhelbe 
1 • 55321 • 006 • 9 • Rubens: Garden of Love 
1 • 55321 • 007 • 7 • Kandnsky: The FISt Abstm WatenxW Pai1li'g 
1 • 55321 • 008 • 5 • Renoir. Moulin de Ia Galette 
1 • 55321 • 009 • 3 • Chagall: The Falling Angel 

e-s. 
"Kings of the Ice . Hockey-20th Century" 
This publication is dedicated to the heroes of the ice hockey. 

For the first time the whole It pays tribute to the 
history of hockey, personal best of the best 1n the 
stories, photographs and 1ce hockey 1n the out-

statistics are under one cover! go1ng century. Th1s 1s a .._ _________ ____, story about those who 

opened the remarkable spirit of the game in the hearts of thou
sand of fans in Canada, USA, Russia, Czechia, Sweden, 
other countries of Europe and in the whole world. I .. , . 1...,1·1"• I 

"The Man of 2000" 
Art 1 Han! Cover /48 pp, fully iHustrated Metisse,Trtian, Vermeer, KlimL Botticelli, Munch, Pontormo,TouJouse.l This book can change your entire life. 

lf!.Nhy do I age? And what can I do about it? 
¥How do hormones control my entire life? 
lf!.Nhat is the secret of vitality and virility? 

9 x 11, $23.95 Lautrec, Watteau, Cezanne. 

One Hundred Paintings invites the reader for a journey through the 
most famous paintings of the history of Art. Detailed, informative and 
stimulating portraits of individual artists are documented in excellent 

illustrations and detailed keys to the paintings. 

Slip Case/Jacket/Hard Cover about 400 pages, more than 400 Illustrations. 
10 X 14, $129.95 

4THE RENAISSANCE 
EUROPEAN PAINTING 1400-1600 

Charles McCorquodale 
ISBN: 0-9684749-8-5 
4POST-lMPBESSIONISM 

THE RISE OF MODERN ART 1880-1920 
Thomas Parsons & lain Gale 

ISBN: 0-9684749-6-9 

¥Can human cells be immortal? 
lf!.Nhat can I do to have the strength of someone 20 years younger? 
¥How can I effectively eliminate stress? 
¥How to keep myself mentally fit and healthy throughout my entire life? 

The Man of 2000 presents completely new facts: how 
men are controlled by their hormones at work and in sex. 
And how to trick the aging process. I """·""1·'""' 1 

"Women in the Third Reich" 
How lived the women in the haze of the NS-cream? 

Which was their official part, which their unofficial one behind 
the curtains? Did Unity Mitfoed and other women meet the 
propagated pattern of The man stands up for the people, the 

woman supports the family? 

~ 
Anna Maria Sigmund tries to answer all these 

" 

~ 
questions. The result is this fascinating book about 
women in the Third Reich. I ISBN 1-55321·10>7 I 

•vau
1
su

1
Nc Phone: (905) 731-1288 Fax: (905) 731-5744 

U ALL BOOKS AVAILABLE THROUGH CANBOOK 

VISIT QUAD #205 at SUPER CONFERENCE 2000 
LOOK FOR THE PIANO AND THE SOUND OF SOFT CLASSICS 

EDU 
RHFHRENCH 

DISTRIBUTION 

EDUCATIONAL REFERENCE! 
Buy Brand Names Direct and Save 

Single Titles, Series, Sets, CD-ROM & ONLINE 
(with CATALOGUING AND PROCESSING) 

Contact your EDU REFERENCE DISTRIBUTION Rep. 
Canadian Distribution Exclusive Home for: 

GROLIER, MARSHALL CAVENDISH, SALEM PRESS, SHARPE 
REFERENCE, ABDO PUBLISHING & ECONO-CLAD BOOKS 

(Publications not available through wholesalers or bookstores) 

8!J Box 56510, 93B Woodbridge Ave Vaughan Ontario L4L 8V3 
a Phone (905) 851-4660 +Fax (905) 851-5507 
~ Email- ~ 

Showroom a (416) 615-1083 +Fax (416) 615-1249 

'THANKS FOR YOUR SUPPOR'I 



2:00p.m. G The2000 ~ sUPER sEssiONs 

~ ~ ®~ OPLA MTCC 101 
2:00 pm - 4:30 pm 

THE NATIONAL LIBRARY 
AND THE NATIONAL 
ARCHIVES OF CANADA: 
PERCEPTIONS AND 
POSSIBILITIES 
Roch Carrier 
National Librarian of Canada 

lan Wilson 
National Archivist of Canada 

The National Libraries of the 
United States, Great Britain, 
France, Italy, Japan are part of the 
cultural psyche of those countries. 
Can such an electric state of con
sciousness be raised in Canadians 
about their national heritage as it is 
embodied in the National Library 
and National Archives of Canada. 
Roch Carrier is one of our coun
try's most prominent authors and 
Ian Wilson is Ontario's gift to 
Ottawa. In this conversation with 
them, we gain a sense of the possi
bilities and develop a feeling for 
our role in making hopes a reality. 
Convenor: Mike Ridley, University 
of Guelph. 

~ ~ ®~ OLITA MTCC 202 
2:00 pm - 4:30 pm 

LIBRARIES IN A 
LEARNING SOCIETY 
AND ECONOMY 
Steve Cisler 
Diane Bedard, Supervisor of 
Resource Centres, Windsor-Essex 
Catholic District School Board; 
Doug Horne, Reference Librarian, 
University of Guelph; Rosemary 
Kavanagh, Executive Director, 
CNIB Library for the Blind; Kathy 
Scardellato, Toronto Public Library 
Virtual Reference. 

Steve Cisler has been at the forefront of 
technological innovation at Apple for 
over a decade. He has an interest not 
only in "the big picture" topics but in 
the human application of them. 
Libraries have a role to play in the 
learning society but also in the learn
ing economy. He promises an interac
tive session that will be fun and infor
mative- no Power Point, no infomer
cials, no reading of a paper but a con
versation between equals abou t topics 
that are not so equal. A major coup for 
OLITA! 
Convenor: Art Rhyno, University of 
Windsor, OLITA President 1999. 
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~ ~ @&) OSLA MTCC 206ACE 
2:00 pm - 4:30 pm 

INTERDISCIPLINARY 
HABITS OF MIND 
Debbie Abilock 
Nueva School, San Francisco. 

In The Power of Mindful Learning, Ellen 
Langer says that great performances, 
on the violin or in the workplace, 
transform technical skills into a 
unique, context-sensitive, one-of-a
kind experience. Skills must be learned 
as flexible strategies in which auto
maticity is not the goal. This Super 
Session focuses on the use of flexible 
thinking skills, or habits of mind, in 
student online investigations and par
ticipant Web development. 

Debbie Abilock is winner of her 
school's first Teacher for Excellence 
Award, the ALA's Scribner Award and 
the California School Library 
Association's President's Award. In her 
current position as a member of 
AASL' s Teaching for Learning Task 
Force (1998- ) and co-editor of 
Knowledge Quest (1997- ), she is work
ing to reconceptualize the mission of 
school libraries in student learning. 
She has accepted appointments to the 
School Library Advisory Group of 
PacBell's Education First, the Hewlett 
Foundation's Advisory Board for the 
National Digital Library and the 
Noyce Foundation's Literacy Initiative. 

Convenor: Cathi Gibson, Toronto 
District School Board. 



~ ~ ®~ OCULA MTCC 206F 
2:00 pm - 4:30 pm 

CREATING 
NON-DEFENSIVE 
ORGANIZATIONS: 
A CALL FOR HOPE 
IN THE NEW DECADE 
Kathryn Deiss 
Senior Program Officer for 
Training and Leadership 
Development, Office of 
Management Services, 
Association of Research 
Libraries. 

This session seeks to develop some 
keys to the problem of organization
al defenses -- those behaviors that 
inhibit risk-taking, innovation and 
ease within the current environment. 
Through looking at some theories 
and concepts in the field of organiza
tional development, the presenter 
will engage the group in thinking 
about how organizations might free 
themselves of what are thought to be 
endemic organizational flaws, but 
over which individuals and organi
zations may have power. The focus 
is on how organizations and individ
uals can help change their responses 
in order to achieve what they wish 
to achieve. 
Convenor: Linda Cracknell, Wilfrid 

Laurier University. 

~ ~ ®~ OLTA MTCC 20380 
2:00 pm - 4:30 pm 

~ Generously supported by 
~ Pegasus 

FUTURE LEADERSHIP 
IN PUBLIC LIBRARIES 
Jo Bryant 
City Librarian, Toronto Public Library 

Ken Haycock 
Director, School of Library, Archival 
and Information Studies, The 
University of British Columbia 

Susan Lawson 
Senior Analyst, Risk and Control, 
Internal Audit Services 

Gloria Leckie 
Associate Professor, Graduate Program 
in Library and Information Science, 
Faculty of Information and Media 
Studies, University of Western Ontario 

What new and different qualities will 
public libraries need from their CEOs 
in the future? Are library schools and 
boards training and supporting new 
library and information specialists to 
meet present and future demands? 
How can tomorrow's public library 
leaders be identified? A panel of prac
titioners, educators and trustees assess 
the expectations, risks and challenges 
facing today' s CEOs and brainstorm 
for the future. 

Convenor: Norma Gibson-Macdonald, 
Burlington Public Library Board. 

4:30p.m. MTCC 20680 

THE SUPER 
CONFERENCE 
CLOSING RECEPTION 
in honour of 
Marianne 
ScoH 

Dr. 
Marianne 
Scott, 
National 
Librarian since 1984, 
retired in September. Under her lead
ership, the National Library gained 
international respect for its work in 
developing standards. Other accom
plishments include the strengthening 
of relationships between the National 
Library and the library community, the 
development of AMICUS, and a CD
ROM edition of the national bibliogra
phy, Canadiana. 

Hosts for this occasion are the OLA 
Board of Directors led by Liz Hoffman, 
OLA President 2000. 
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THE SPEAKERS 
OF 
SUPER 
CONFERENCE 
2000 

Abilock, D 404 
Adams, P 801 
Alexander, L 105 
Allibone Kamp, V 409 
Andrewes, M 611 
Arnold, S 714 
Atkinson, D 717 
Baker, C 508 
Baker, S 314 
Balfour, S 613 
Ball, C 301 
Ballagh,P 106 
Barlosky, P 614 
Barreca, P. 304 
Beckman, M 515 
Bedard, D 1102 
Begin, K 802 
Bell, B . 410, 720 
Berlin, E 310 
Bertolini, L p. 65 
Berzins, I 801 
Bindseil, H 610 
Binkley, D 317, 607 
Blunt, J 409 
Boyko,E 503 
Braaten, M 614 
Brac~P. 715 
Bradfield, D 506 
Bradley, E 318 
Brown, C 518 
Bryant, J 1105 
Burrell, E 406 
Cameron, M 304 
Cameron, R 708 
Campbell, J 710 
Cannon, G 811 
Cardiff, D 111 
Carrier, R 1101 
Cavanagh,M 305 
C h amberlin, C 712 
Cherry, J 705 
Chrisomalis, P 601 
Cisler, S 1102 
Clement, G p . 70 
Clipsham, D 302 
Clubb, B 515 
Coghlan, S 810 
Cole, K 814 
Coleman, A 313 
Connaway, L S 102 
Conte-Pitcher, E 119 
Cooper, C 120, 813 
Cruz, N 609 
Cubberley, M 318 
Cunningham, Hon. D. 

D 'Arcy, J 
Dae hn, R 
Davidson, L 
Davis, V 
de Stricker, U 
Deiss, K 

p . 70 
305 
600 
107 
108 
714 

1104 

Deluzio, J 314 
DiFazio, J V 311 
Dowding, M. 616 
Dowsett Johnston, A 

502 
Ebacher, N 001 (p. 20) 
Ecker, Hon. J p .70 
Embrey, L 512 
Enns, A 501 
Eykelhof, A 402, 507 
Feinman, V J 1012 
Ferland, B 1001 
Franchetto, B 507 
Friesen, G 504 
Furlong, G 309 
Fursman, H 1014 
Gabor, R 412 
Gauntley, T 315 
Gillespie, D 712 
Gillham, V 704 
Girard, G 306 
Giroux, M 701 
Glass, E 119 
Glazier, J 403 
Gleberzon, W 304 
Gordon, M 514 
Granahan, Dr. L 706 
Grewal, K 401 
Hagstrom, C 316 
Hallsworth, C 1016 
Hamilton, A 804 
Hanson, P 508 
Harben, D 315 
Harris, G 809 
Harrison, B 315 
Haycock, K 104, 1105 
Hayes,} 402 
Hesser, M 611 
Hick, M 606 
Hitchcock, I 1013 
Hoffman, L. 410, 702 
Hoffman, S. 811 
Holder, W 316, 507 
Horne, D 1102 
Horrocks, J 515 
Howarth, LC 

608, 616, 713 
Hubsher, R p. 65, 1016 
Huffman, A 501 
Hughes, S 1009 
Jackson Feinman, V 

1012 
James, E 515 
Jenish, D p. 65, 70 
Johns, Hon. H p.70 
Johnston, A J 502 
Jurisica, I 606 
Kasher, R 610 
Kassirer, A 109 
Katz, B 615 
Kauppi, C 517 
Kavanagl~R 1102 
Kerr, L 513, 709 
Kingwell, M. 200 
Koechlin, C 512 
Kogon, M 507 
La Pierre, L 1101 
LaForty, J 315, 707 
Lavery, J 113 
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Lavery, R p.65 
Lawrence, A 807 
Lawson, S 1008 
Lease Morgan, E 703 
Leckie, G 1105 
Levin,S 501 
Leppington, S. 407 
Lewis S 405, 1008 
Lewis, D H 406 
Lewis, W 414 
Livingston, B 113 
Loertscher, D 509 
Logan Van Vliet, D 

711 
501, 611 

612 
602 
503 
110 

Loucks, R 
Lundy, J 
Lynch, D 
MacAdam,C 
MacKinnon, B 
Maliszewski, D 
Martelacci, R 
Mathis, H 
McCleary, M B 
McGill, D 
McKillop, G 
McKim, J 
McLaren, S 
McLeod, G 
McLeod, L 
McWatters, L 
Meikle, M 
Mills, D 
Mitchell, J 
Mittermeyer, D 
Moffat, L 
Monteith, M 
Monty, V 
Moore, Jane 
Moore, John 
Moore, N 
Morgan, E L 
Morgan, N 
Morgenstern, J. 
Morrison, L 
Morrison, R 
Newman, W 

1006 
405 
119 
109 
605 

1015 
302 
702 
114 
516 
808 
504 
307 
505 
116 
803 
118 
103 

1003 
608,701 

510 
703 
603 
307 
700 
614 

318,515, 1017 
Nicaso, A 119 
Nicholls, P 516 
Nie, G p. 65, 1016 
O'Neill, S 310 
Overall, D 106 
Palu mbo, M .B. 715 
Farrington, M 708 
Parsons, S 810 
Partridge, B 601 
Paulson, T 107 
Peddigrew, B 002 
Pilibbossian, N 516 
Poletes, V p . 65, 1015 
Preston, J 710 
Quinlan, B 121 
Ragogna, J 319 
Reeve, R 518 
Reid, G 1003 
Reinhart, H 306 
Rempel, B 612 
Rhyno,A 115 
Riposati, D 506 

Roberts, J. 806 
Roberts, K 310 
Robinson, K 117 
Robinson, M 1010 
Rockwell, Dr. G M 413 
Rogers, P 105, 513 
Rosenau, G 1004 
Rosenfeld, E 315 
Ross, B 1017 
Saczkowski, I 306 
Salmon,S .307 
Sanders, L 1011 
Sarick, J 805 
Sawa, M 120 
Scardellato, K 517, 1102 
Schafer, S 808 
Schecter, K 117 
Scherer, S 701, 810 
Scott, M p.36 
Scratch, M 1017 
Sears, T 607 
Segal, R 607 
Setterington, K 306 
Sharanewych, D 514 
Siegel, D 1014 
Silipigni Connaway, L 

102 
Sills, B 612 
Sinclair, D 308 
Skrzeszewski, S 318 
Smith, K 411 
Spence, L 1006 
Standen, A 607 
Sterling, N 318 
Stevens, C 120 
Stewart, M 1002 
Stock, G 810 
Stone, B 110 
Sybrowsky, J. 307, 518 
Tate, J 515 
Tavanes, M. 715 
Taylor, K 517 
Thomson, C 117 
Tucker, T p. 65 
Urban, M 1017 
Vander Kraan, J 1017 
Van Geest, S 

511, 709, 1008 
VanLuven, S 114 
Van Vliet, D L 711 
Vaspori, B A 719 
Vernon, J 611 
Vine, R 101 
Wallace, D 713 
Walters, E 504 
Ward,J 112 
Waters, L 1005 
Weaver, M 714 
Weibe, C A 716 
Wilburn, G 115 
Wilson, I 1101 
Wilson, J .A. 410, 720 
Wilson, S 813 
Wood, A 118 
Worsnop, C M 1007 
Yachuk, B 609 
Yeung,S 702 
Zippan, F 717 
Zwaan, S 312 



A SELECTED 
SUBJECT INDEX 
to 
SUPER 
CONFERENCE 
2000 

This is not the result of 
exhaustive analysis and 
may h ave missed ses
sions in its listings. It 
will prov ide some help 
for those who are looking 
for specific subjects. 

AACR2 1002 
Accessible Technology 

714 
Advocacy 503, 510, 804 
Alexandria 512 
Amalgamation 705 
Architecture 517 

Blind 712 
Book Sale 1015 
Brain Gym 711 
Budgets 707 

Canada Yearbook 302 
Canadian Novels 108 
Careers 401 
Cataloguing 319, 1002 
Children's Literature 

510,814,1008,1013 
Children's Rights 813 
Children's Services 120, 

306, 706, 710, 716, 1013 
ClarisWorks 1005 
Collection Development 

108,405,803,805 
Communication 

121, 604, 613, 808 
Community 702, 708 
Community Building 

106,701 
Community Access 

Program 601,815 
Computer Equipment 

601 
Computer Books 610 
Conflict Management 

309 
Consortia 
COOL 

402, 505,507 
507 

Copyright 615 
Curriculum 302, 311, 315, 

511, 605, 804, 1003 

Data Mining 714 
Digital 414 
Digital Object Identifier 

(DOl) 715 
Distance Education 

107, 808 
Document Delivery 317 
Drama 314 
DVD 516,717 

EBSCOHost 602 
Effectiveness 116 
Electronic Books 102 
Electronic Journals 316 
Electronic Publishing 503 
Electronic Resources 118 
Ethics 404 

Friends 1015, 1016 
Fundraising 117, 409, 

700,707 

Genealogy 811 
Government 

Publications 103, 810 
Grants 517 

Information Retrieval 
714 

Information Studies 
511, 1003, 1008, 1009 

Information Professionals 
610, 718 

Interlibrary Loan 317 
Internet Bookclub 1004 
Internet Policies 305 
Internet Training 113 
Intranets 702 
IT Implementation 

101,511,609,1012 

Knowledge Management 
616, 713 

Leadership 515, 1105 
Learning Skills 312, 315, 

514, 603, 711, 1103 
Learning Technologies 

710, 1004 

Library Service 1001 
Library Branches 

104, 119 
Library Boards 

002 (p. 22 ), 502 
Licenses 316 
Linux 115 

MacLeans Survey 502 
Management 

104,309,604 
MARC 001 (p. 20), 319 
Metadata 112, 616 
Multi Cultural 1006 
Multimedia 

313,405,506, 516 
Municipal Council 1014 
Music 109 
MyLibrary 703 

National Archives 1101 
National Library 1101 
Native Issues 1011 
New Professionals 718 

Ontario College of 
Teachers 301 

Ontario Library 
Association 410, 720 

Ontario Public Library 
Strategic Plan 812 

OPAC 316, 607 
Open Source Software 

115 
Organizational Design 

606 
Outreach 120 

Partnerships 
505, 612, 708 

Performance Measures 
307 

Plagiarism 105 
Planned Giving 700 
Post Secondary 

Education 704 
Presentations 506 
Printing 608 
Privacy 305 
Professional 

Development 
308,309,310,613,807 

Project Management 609 

Property Insurance 719 
Puppets 716 

Reading 

Red Maple 
Reference 
Research 
Retirement 

303, 306, 403, 
407,508,803 

504 
614 

116, 608 
304 

Scanning 
School Library 

414 

Programming 509 
Science 110, 510, 802 
Search Engines 112 
Secondary School 

Shakespeare 
SiGi 

315,513 
508 
103 

Silver Birch 504, 512 
Small Libraries 117, 505 
Smart Communities 318 
Songs 109 
Special Needs 

113, 712, 1006 
Staff Training 111, 308 
Strategic Planning 

812, 1012 
Surveys 705 

Teaching Skills 603 
Technology Training 111 
TRIBES 106 
Trustees 501 

Universal Access 616 

Video 717 
Virtual Private Networks 

(VPN) 114 
Visually Impaired 712 
Volunteers 806 

Web Publishing 413, 703 
Web Searching 809 
WebCats 607 
Webmaster 413 
Women 515 
XJV[L 412 

Y2K 411, 1010 
Youth News Network 

1007 
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PERMA·BOUND B 0 0 K s 

STRONG BooKs FoR EvERYDAY UsE 

34,500 Titles From 400 Publishers! 
In Durable, Economical, PERMA-BOUND Binding. 

ACCELERATED READER, K-12 
Software And Books From PERMA-BOUND. 

liBRARY SERVICES 

No Charge For Data Disk With Initial Order. 

Visit Booths 613-615 
For Focus ON CANADIAN AUTHORS Booklist! 

PERMA·BOUND CANADA •:• Box 517 STATION A •:• WILLOWDALE, ONTARIO M2N 5T I 
CALL TOLL FREE: 1-800-461-1999 OR CALL: 1-705-745-6908 FAX FREE: 1-888-250-3811 OR FAX: 1-705-876-9703 

WEB SITE: www.perma-bound.com E-MAIL: perma-bound.ca@sympatico.ca 



LIFESTYLE • COOKING • HEALTH • FINANCE 

lo-o-k at What's New from the 
P I ~ H' 1:1 c-- d· _; ren ~1ce _i _ia _: -~ aJnaJ --a 

SWIFT TRADER: 
PERFECTING THE ART OF DAY TRADING 
Charles Kim 

Secrets from Canada's Leading day trader 

0130266809 • Cloth • $34.95 • Available May 

KEN'S SOUP KRAZY: 
WHAT'S FOR DINNER? SERVES UP GREAT SOUP 
Ken Kostick 

Fabulous soup reci pes from the host of Canada's most popular cooking show 

0130181838 • Paper • $24.95 • Available March 

NICE TIMING: 
GOURMET MEALS IN MINUTES 
Pamela Steel 

Perfectly timed three-course menus, based on the President's Choice Magazine column 

0130181854 • Paper • $26.95 • Available April 

DISH IT OUT: 
SIMPLE RECIPES THAT INSPIRE 
Christine Cushing 

Passionate food from the host of Life Network's popular cooking show 

0130268151 • Paper • $26,95 • Available April 

MANAGING MENOPAUSE WITH DIET, VITAMINS AND HERBS 
Leslie Beck, RD 

An essential guide for all women in pre and post menopausal years from a 
popular television host and leading nutritionist 

0130179663 • Paper • $24.95 • Available April 

WOMEN OF THE 60'S TURNING 50: 
A WELLNESS GUIDE 
M. Sara Rosenthal 

Provides all the information women need to maintain good health and prevent "bad aging" 

0130268143 • Paper • $24.95 • Available April 

THE INCREDIBLE SHRINKING WOMAN: 
A GIRLFRIEND'S GUIDE TO LOSING WEIGHT 
Ann Douglas 

Dishes out the dirt on diets and discusses "Diet Eve" 

0130178381 • Paper • $24.95 • Available April 

EMOTIONAL FITNESS: 
DISCOVERING OUR NATURAL HEALING POWER 
Janice Berger, M . Ed. 

A ground-breaking guide that puts the power of achieving emotional 
health into your own hands 

013018182X • Paper • $24,95 • Available April 

MOTHERS AND FATHERS: 
HEALTH AND FINANCIAL ADVICE TO SHARE WITH YOUR PARENTS 
Louis Sapi , M .B.A. ,, C.A., Peter Zawadzki 

A winning combination of answers and advice for boomers caring for their parents 

0130181811 • Paper • $24.95 • Available April 

NICE TIMING 





LOOKING BEYOND 
THE SUMMIT 

As Ameritech Library Services, 

we have always looked beyond 

current technology, delivering the 

sophisticated solutions that have 

helped libraries evolve. Now we 

have transformed ourselves . 

As Epixtech, we will continue 

to deliver the superior service and 

advanced technology you have 

come to expect. With our latest 

Internet solutions, our vision has 

never been clearer. Join us at 

booth 605 to celebrate our 

new name and discover how our 

i-solutions can take your library 

to new heights . 

ep1 ech 
formerly Ameritech Library Services 

epixtech, inc., I Blue Springs Drive, Wa terloo, Onta ri o N2J 4M I • Tel: 1.800.288.8020 • fax: 5 19.747.4262 • e- mail: mktg@epixtech .ca • web site: www.epixtech.com 


