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See the ultimate library information tools · on CD-ROM 
from Bowker• Re~d Reference· Electronic Publishing 

Th{( Plus Systemnl 

· ·Books in Print PlusM Ulrich's PlusTM • Variety's Video Directory Plu~ 
Sc1TECH Reference PlusTM• CHILDREN's Reference PluS" 

LIBRARY Reference PlusM • Advertising and Agency Red Book PJujM 

Appearing at the Ontario Library Association Conference 
on November 4 and 5- BOOTH #215 

Find answers to your reference questions on the spot...explore the system setups best suited to your library 
... and discover the many exciting and creative ways your colleagues use the entire lineup 

of Plus System products to simplify their work. 

See a demonstration of these 
information leaders: 

Books in Print Plus™ 
Zero in on any of over one million in-print books- the 
entire in-print market! Call up all available titles by topic 

1-year subscription, MS-DOS and Macintosh versions 
$1,095.00 (US) 
1-year subscription to Books in Print with Book Reviews Plus, 
MS-DOS and Macintosh versions $1 ,595.00 (US) 

LIBRARY Reference PluiM- find library and book 
information in seconds from Bowker's premier 
directories- American Library Directory* ; American 
Book Trade Directory*; Publishers, Distributors and 
Wholesalers of the U.S.; Literary Marketplace*; and the 
Bowker Annual Library and Book Trade Almanac. 

*includes Canadian listings 

1-year subscription, MS-DOS version $695.00 (US) 
3-year subscription, MS-DOS version $1,886.00 (US) 

We look forward to meeting you! 
Please visit us at Booth #215. 

•• REED REFERENCE 
ELECTRONIC PUBLISHING 

75 Clegg Road, Markham, Ontario L6G tAt 

Sci TECH Reference Plu$M- speeds access to the 
leading scientific, technical and medical databases, 
including Books in PrintR and Ulrich's™ International 
Periodicals Directory, American Men & Women of 
Science; Directory of American Research & Technology, 
and Corporate Technology Directory (Corptech). 

1-year subscription, MS-DOS version $995.00 (US) 
3-year subscription, MS-DOS version $2,836.00 (US) 

CHILDREN's Reference Plu$M- search over 40 dis
tinctive bibliographic and evaluative resources for 
selecting reading material for children and young adults, 
and instantly find full-text reviews from Publishers 
Weekly, Library Journal, School Library Journal, 
Booklist, Kirkus Reviews, and others. 

1-year subscription, MS-DOS version $595.00 (US) 
3-year subscription, MS-DOS version $1 ,696.00 (US) 

Meet the Bowker • Reed Reference 
Electronic Publishing Staff 
Staff members from Bowker• Reed Reference Electronic 
Publishing will also be on hand to answer your 
questions about any Plus System product. 

Call l-800-668-6481, ext. 838, 

or (905) 4 79-2665, ext. 838. 
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An international 
welcome 
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Allison Craig, Sheryl Egger, 
OLA President, 1993 NYLA President, 1993 

When we decided to name this conference "The 
Information Bridge", it was an acknowledgment 
of the coming together of two library organiza
tions, two countries and two cultures in a loca
tion where the significance of "the bridge" is ev
ident and clearly understood. 

What we could not have predicted was the tran
scendence of that physical bridge by the events, 
circumstances and technological developments 
of the past year. Moving ideas and information 
across boundaries by means of communications 
technology has become the status quo. What 
has emerged is the speed with which we now 
do this, and the overwhelming variety of kinds 
of information that are available to be moved. 

This conference is the best imaginable combina
tion of ideas, people and technology. When you 
design a program that combines a stellar lineup 
of internationally acclaimed authors and speak
ers with cutting edge sessions on electronic ac
cess and the transformational effect of the Inter
net, how could it be otherwise? 

Welcome to The Information Bridge. a confer
ence that dares to "boldly go"! 

OLA Conference Planning Committee 

CONFERENCE CO-ORDINATOR 
Peter Rogers, St. Marys High School, Hamilton 

CONfERENCE MANAGER 
Gerda Molson, Niagara-on-the-Lake Public Library 

OLA PRESIDENT 
Allison Craig, West Carleton Secondary School, Dunrobin 

PROGRAM 
OCULA Programs 

Joan Carruthers, York University 
OLITA Programs 

Ian Heckford, Oshawa Public Library 
OLTA Programs 

Edmundo Vasquez, Toronto Public Library Board 
OPLA Programs 

Ann McKenzie, St. Catharines Public Library 
OSLA Program 

Giselle Whyte, Hamilton Board of Education 
Guilds Program 

Cindy Cooper, Halton Hills Public Library 

HOMETOWN LIBRARY SYMPOSIUM 
Stan Skrzeszewski, ASM/OLA Consultants 

Gay Selby, Fergus Public Library 

30 IDEA SESSIONS 
Paul Walker, North Bay Public Library 

LIBRARIES ADVANCE ONT ARlO WALKABOUT 
Melanie Coulson, Brampton Public Library 

Elizabeth Ridler, Consultant 
Paula de Ronde, Toronto Public Library 

EXPOSITION 
Flora Miller, Fleming Public School, Scarborough 

INFORMATION DESK 
Cathy Frizell, Collingwood Public Library 
Lynda Reid, Collingwood Public Library 

VOLUNTEER CO-ORDINATOR 
Janice Coles. Niagara Falls Public Library 

FUNDRAISING 
Joan Robinson, North York Public Library 
Janice Hayes, CNIB Library for the Blind 
Paula de Ronde, Toronto Public Library 

OLA 1 NYLA Joint Conference '93 - Niagara Falls 
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Come and see us at Booth #304/306, Sheraton Fallsview 

141 Dearborn Place, Waterloo, Ontario N2J 4N5 
(519) 746-4420 1-800 265-3360 FAX (519) 746-4425 
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* Notes and Policies + 
OL/1 / NYL/1 S~ Jb~ eb~ - 1113 

DO NOT HESITATI. TO ASK. 
Information desks are In each hotel and the 
Ontario Library Association has an In
formation booth In the lobby of the Niagara 
Falls Convention Centre to answer the ques
tions you and our New York guests have. 

THE OffiCIAL PROGRAM 
To help you locate your session, each de
scription In this official program Is marked 
with a star for New York meeting locations 
or with a maple leaf for Ontario meeting lo
cations. The hotel codes being used for 
each meeting location are explained In 
footnotes throughout the program. 

TRANSPORTATION 
The shuttle buses operate continuously In a 

loop as follows: 
Route A The Amerlca.n route. 

Use for changing locations In Niagara 
Falls, New York only. 

Route 8 The Bridge route. 
Connects the two locations via the 
Rainbow Bridge. Stops at all meeting 
locations on both sides of the border. 
Please do not use the Bridge route If 
you are not crossing the border. The 
first stop In New York Is the Niagara 
Falls Convention Centre. The first stops 
In Ontario are the Skyline Brock Hotel 
and the Sheraton Fallsvlew Hotel. 
Have some Identification such as birth 
certificate In cas~ you are asked. An
swer the questions asked by Immigra
tion and there will be no delays. 

Route C The Canadian route. 
Use for changing locations In NI
agara Falls, Ontario only. 

The shuttle buses operate from 7:30a.m. 
on Thursday and Friday. Saturday at be
ginning and end of day. No service on 
Wednesday or Sunday. Ask at an Informa
tion desk If you require a ride. If you are 
moving from location to location by car. 
most of the Canadian hotels have ample, 
free parking. The American hotels character
Istically have a parking garage with a fee. 

The Hometown Library Tour and buses to 
and from Niagara-on-the-Lake for dinner 
and the Nylons are able to be boarded at 
any Canadian hotel location. The tour to the 
Mackenzie Heritage Printery In Queenston 
on Thursday leaves from the Old Stone Inn. 

AWARDS 
The James Baln Medallion 
1993 winner: Anne Van"Yngaarden of 
Walnfleet Township Public Library Board. 
The J.W. Robertson Medallion 
1993 winner: jane Horrocks, CEO, Rich
mond Hill Public Library. 
Presentation: Thursday, Nov. 4. Niagara 

Falls (NY) Convention Centre, 
7:30pm. 

Public Library Service Awards 
Minister's Award: Humphrey Public Library. 
Angus Mowat Awards: Markham Public 
Library, Oakville Public Library and 
Peterborough Public Library. 
Presentation: Wednesday, Nov. 3, Niagara 
Falls (Ont) IMAX Theatre. 

MEALS 
The Loonle Lunch 
Light fare such as sandwiches Is available at 
the commercial expositions In the Sheraton 
Fallsvlew Grand Oakes Ballroom and In the 
Skyline Brock Niagara Ballroom for one loo
nle per Item. Coffee Is available without 
cost In the Ballrooms. We thank our donors 
for the subsidies that have allowed us to 
provide the lunch for this nominal charge. 
The Trustees' Dinner 
OLTA and NYSALB host a dinner Friday In 
the historic Court House In Niagara-on-the
Lake. Tickets are $40 per person Including 
the wine-tasting and the Nylons concert. 
Dinner only, $25; Nylons only, $20. 

BADGI = RICEIPT 
Just a reminder: Your badge Is your receipt. 
Do not throw It away. 

CEO OPTIONS 
A meeting room has been set aside for del
egates who wish to arrange a meeting of 
their own. Book the space at the OLA of
flee (Sheraton Fallsvlew Mohawk Room). 

EMPLOYMENT OPPORTUNITIES 
A "Position Wanted" and "Positions Avail
able" Board Is available for use by del
egates at the OLA Career Centre In the 
Grand Oakes Ballroom Foyer of the Sher
aton Fallsvlew Hotel. Jobs are also listed on 
JobSAT. Also In the Centre Is a booth by the 
Brooklyn Public Library who are looking to 
fill forty librarians' positions. Interviews will 
be conducted during the conference. Other 
employers requiring private Interview 
space should contact the OLA Office (Mo
hawk Room) to make arrangements. 

THE OLASTORI 
Publications written by the close to 400 
speakers participating in this joint confer
ence are for sale in the OLAStore. A selec
tion of this year's professional literature 
from such library publishers as Neai
Schuman. Libraries Unlimited and Oryx are 
also available. TheOLA's "Libraries Ad
vance Ontario" products are an obvious 
highlight. 

PICKUP TABLE 
In the continuing effort to conserve paper 
and to save you getting material you do 
not want, the OLA will have a pickup table 
rather than registration kits at the Fallsview. 

ANNUAL MEETINGS 

Ontdrio Library Association 
Friday, November 5, 1993 
1 0: 1 5 am - 1 1 :45 am 
The Niagara IMAX Theatre 

Ontdrio College and University 
Library Association 
Thursday, November 4, 1993 
4:15pm-5:30pm 
Sheraton Fallsvlew/Cree Room 

Ontdrio Library and lnfonnation 
Technology Association 
Thursday, November 4, 1993 
4:15pm-5:30pm 
Sheraton Fallsvlew/Ontario Room 

Ontdrio Library Trustees' 
Association 
Thursday, November 4, 1993 
4:15pm-5:30pm 
Sheraton Fallsvlew/Canadiana Room 

Ontdrio Public Library Association 
Thursday, November 4. 1993 
4:15pm-5:30pm 
Sheraton Fallsvlew/Hennepin Room South 

Ontdrio School Library Association 
Thursday, November 4, 1993 
4:15pm-5:30pm 
Sheraton Fallsview/Audltorlum 

OLA Guild Council 
Thursday, November 4, 1993 
4:15pm-5:30pm 
Sheraton Fallsview/Halda Room 

Children's Services Guild 
Following session #278 OSI/Wine Cellar 

Library Services to Persons with 
Disab/1/ties Guild 
Following session #367 SF/Chippewa 

Gullde des services en franfa/S 
Following session #206 51/0ak Room 

Teen Services Guild 
Following Forum #6 SI/Simcoe Room 

Literacy Services Guild 
Following session #261 RR/Drummond 

Multicultural Services Guild 
Following session #362 SI/Oak Room 

lnfonnation Services Guild 
Following session #260 
SF/Haida 

* 



This Checks Out 

This is the 3M SelfCheck System. And it checks out 
in a lot more ways than one. 
First, it checks out books. Automatically. 
So patrons can serve themselves during routine 
checkouts. Leaving your staff free to help customers 
who really need it. 
It checks out in security. With Multiple Book 
Detection to stop patrons from checking out more 
than one item on one bar code or substituting items. 
It checks out in cost effectiveness. By improving 
service without adding staff. And by raising 
productivity so you can better meet today's tight 
library budgets. 

It checks out in technology. Integrating completely 

with your automated circulation system. 
It checks out in speed. With a rapid check-through 
process that takes just seconds per item. 
It checks out in convenience. With a standard printer 
that automatically creates date-due slips for each 
transaction. A colour monitor and friendly graphics 
that make it as easy to use as an ATM. And easy 
installation that lets you put it wherever you want. 
Best of all it checks out in better patron service. By 
eliminating lines. By offering checkout privacy. By 
making librarians more accessible. And by allowing 
longer library hours through improved efficiency. 
So check it out yourself! Call us at 1-519-452-6095 
for more information. 

3M Innovation 

I 



* GUIDELINES FOR THE PREPARATION OF RESOLUTIONS 

The following guidelines are addressed to individuals and 
units preparing resolutions to come before the Ontario Li 
brary Association Annual Meeting. 
( 1) Any member in good standing may prepare a res

olution for the Annual Meeting. 
1) Resolutions must be complete so that. upon pas

sage, each becomes a clear and formal expression of 
the opinion or will of the assembly. 

(2) Each resolution must clearly indicate the initiating in
dividual(s). If the individual(s) is (are) acting on be
half of and/or under the direction of a group or 
groups, the affiliation must be specified. 

(3) Each resolution should address no more than one 
topic or issue. 

(4) The terms used in each resolution must be readily 
understandable or be specifically defined. 

(5) The intent, objective, or goal of the resolution must 
be clear. The resolution must state whether it sets 
forth a general policy, an OLA viewpoint, or a call 
for specific action. 

(6) All resolutions must clearly set forth their re
lationship to libraries and/or librarianship. 

(7) If a resolution calls for specific action or a course of 
action, the resources that the initiator(s) of the res
olution believe to be needed in order to carry out 
the directive must be specified. 

FOR ALL YOUR 

(8) If the initiator(s) of a resolution is (are) 
aware of a conflict between a policy or directive set 
forth in the resolution and existing Ontario Library 
Association policy or directive, the same resolution 
must indicate a possible means of resolving that 
conflict. 

(9) If a resolution calls for a specific action or program 
and has a timetable, the timetable must be clearly 
specified and be potentially achievable. 

( 1 0) If a resolution is addressed to or refers to a specific 
group or groups, this must be clear. 

(11) Resolutions to the Annual General Meeting must be 
submitted to the Resolutions Action Group by 8:30 
p.m . on Thursday through the OLA office in the 
Mohawk Room of the Sheraton Fallsview Hotel. 

( 12) Each resolution must have a mover and a seconder. 
The mover and seconder or their designates must at
tend the Resolutions Action Group meeting Friday 
morning at 8:30a.m. to speak to their resolution. 

( 13) The mover and seconder of the resolution or their 
designates must be prepared to speak to the resolu
tion at the OLA Annual General Meeting. 

The staff of the Association and the OLA's Resolution Ac
tion Group will be glad to assist a member or unit in the 
preparation of resolutions. Final wording will be projected 
on an overhead at the OLA Annual General Meeting. 

LIBRARY 
DEEDS 
LIBRARY • AUDIO VISUAL 
FURNITURE • SHELVING 
EARLY LEARNING AND 
ARCHIVAL SUPPLIES 

[ARR mELEAD 
YOUR CANADIAN LIBRARY SUPPLY COMPANY 
EDMONTON • TORONTO • MONTREAL 
TELEPHONE: 1-800-268-2138 • FAST FAX ORDERING 1-416-252-9203 
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THE PROGRAM 
The OLA Seminar program features 
day-long more intensive learning ex
periences for those who need or wish 
more depth and stronger under
standing of the body of knowledge be
ing offered. 

RECOGNmON 
The Ontario Library Association will is
sue a certificate indicating that you 
have participated in a particular pro
gram as recognition of your commit
ment and as a record of your initiative. 

To qualify for a certificate, you must at
tend one of the following full-day ses
sions and two related workshops with
in the total conference program. 

Seminars that qualify as a base for this 
year's certificate program are: 

# 1 00 Writing learning outcomes 
#101 Video cataloguing 
#401 School library evaluation 
#402 Storytelling 
#403 Managing diversity 
#404 Young adult library service 

If you wish to receive a certificate rec
ognizing your partidpation. you must 
pick up the record of attendance form 
to be initialled by speakers at the ses
sions you use to qualify for the certif
icate. The form is available at the reg
istration desk in any hotel. 

6 The lnforllJdtion Bridge 

100- SF/Canadlana Room 
Wednesday, November 3 
9:00 a.m. - 5:00 p.m. 
OSLA 
THE NEW ONTARIO 
COR£ CURRICULUM: 
OUTCOME BASED LEARNING 
Dr. William Spady, Director, 
High Success Network. 

ril 101 -SF/Oneida Room 
~ Wednesday, November 3 

9:00 a.m. - 5:00 p.m. 
OLA 
CATALOGUING 
VIDEOCASSETTES: 
A PRACTICAL WORKSHOP 
jean Weihs, Technical Services 
Group 

102- SF/Cree Room 
Wednesday, November 3 
1:00 p.m. - 5:00 p.m. 
OLTA 
"BOARDS DIAT MAKE. 
A Dll1lRENCE": 
THE VIDEOTAPE SEMINAR 
Moderators: 
RD.ndee Loucks, Southern 
Ontario Library Service and 
Stan Skrzeszewski, ASM 
Consulting Services at OLA. 

104- SF/Auditorium 
Wednesday, November 3 
9 :00a.m. -5:00p.m. 
OLA 
GEmNG PAST THE RAPIDS: 
VOYAGEUR LESSONS 
LEARNED 
Linda Moore, CEO, tranSKILLS 

ril 103- SF/Hennepin Room 
~Wednesday, November 3 

9:00 a.m. - 5:00 p.m. 

OLA with generous support from Bell Canada 

DIE TRANSFORMATIONAL EFJECT OF 
DIE ELECTRONIC HIGHWAY: 
AN INTERNATIONAL FORUM 
An OLA Ten Days to 2000 Event 

OLA Program Co-ordinator: 
Stan Skrzeszewskl , ASM Consultants at OLA 

Session Moderators: 
Barbara Clubb, Director, Libraries and 

Community Information Branch, Ministry of 
Culture, Tourism and Recreation. 

Elizabeth Hoffman, University of Toronto; 
Member. Ontario GovemmentTask Force 
on a Telecommunications Strategy. 

Speakers: 
Barbara von Wah/de, Assodate Vice-President 

for University Libraries, State University of 
New York at Buffalo. 

Brian Milton, National Director, Soda! Polley, 
STENTOR Telecom Polley; Co-chair, 
Canadian Education Network Coalition. 

john Drake. Chair. Management Board, ONet. 
Leigh Swain, Manager, Information Analysis 

and Standards. Information Technology 
Services Branch, National Library of Canada; 
Director, Universal Dataflow and 
Telecommunications, IFLA. 

Don Tapscott, author of Paradigm Shift: 1he 
New Promise of Information Technology; 
Vice-President. Technology, DMR Group 
Inc. ; VIce-Chair, Coundl for an Ontario 
Information Infrastructure (via satellite). 

Jack Cain , ISM I Library Information Services. 
Dr. john Black, Chief Librarian, University of 

Guelph; President, Assodatlon of Research 
Libraries (ARL). 

Marilyn Gel/ Mason, Director, Cleveland Public 
Library; former Executive Vice President, 
Metrics Research Corp .; Director, 1980 
White House Conference on Library and 
Information Services. 

Michael Ridley, Assodate Library- Systems, 
University of Waterloo. 

Wenc(y Brown, Chief Executive Officer, 
Peterborough Public Library. 

William MacLean, President, BMB 
Compusdence Canada Ltd. 

ril Ontario: OSJ = Old Stone Inn; RR = The Renaissance; SB = Skyline Brock; 
~SF = Sheraton Falisview; Sl = Sheraton Inn 

r::i:'l New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson * 

• 



* The Ontario Library Association and the New York Library Association Special Joint Conference 

8:00pm 
IMAX Theatre 

NIAGARA FALLS, ONTARIO 

The Information Bridge: 
the Grand Debut 

OLA President Allison Craig and NYLA President Sheryl Egger welcome you 
at this spectacular evening to launch the special OLA/NYLA joint 1993 conference. 

The Ministry of Culture, 
Tourism and Recreadon 

PUBLIC LIBRARY 
SERVICE 
AWARDS 
The Hon. Anne 
Swarbrick. 
The Minister's Award for 
Innovation goes to Humphrey 
Township Public Library. 
Angus Mowat Awards of 
Excellence will be presented 
to Markham Public Libraries, 
Oakville Public Library and 
Peterborough Public Library. 

The Second Annual 

The IMAX film, 

"NIAGARA" 
The IMAX film process 
is an Ontario invention. 
Could there be a more 
exciting subject than this 
for its six storey screen. 

Introduced by 
His Worship 
Niagara Falls Mayor 
Wayne Thomson 

Live music by 

ANYI 
Traditional music 
from the Andes 

Libraries Advance Ontario 
WALKABOUT 

See displays on tonight's award winning 

Canada's most celebrated 
popular historian, 

PIERRE BERTON 
Author of 3 7 books that have 
sold over one million copies, 
Berton is one of our best 
raconteurs. He became famous 
with his stories of the Klondike 
and has never looked back. His 
current two books are Niagara 
and Pierre Berton's Picture 
Book of Niagara Falls. 

Mr. Berton 
will autograph 
his books after 
his 
presentation. 

projects as well as displays by libraries across Ontario of their latest and most 
innovative ideas. Welcome to this celebration of Ontario library creativity. 

OLA I NYLA Joint Conference '93 - Niagara falls 

-------~ -
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200 - The Commissioners 
Quarters at VIctoria Park 
Thursday, November 4 
8:30 a.m. - 4:00 p.m. 
OLTA 
'BOARDS 
THAT 
MAKE A 
DIFFERENCE 
MAKING 
IT ALL 
HAPPEN 
Dr. john 
Carver, 
Carver Governance Design Inc. 

Prerequisite: Attendance at and/or 

+ 8 

experience with Dr. 
Carver's original seminar. 

lhe lnforiDittfon Bridge 

r:i:1201 -Sf/Hennepin Room North 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
OCULA 
BWLDING A CATALOGUE 
FOR THE 21ST CENTURY 
Dale Irwin, Head. Bibliographic 
Services, York University Libraries; 
Nancy Klygsman, Asst. Chief Librarian, 
Toronto Public Library; Gloria Leckie, 
Asst. Professor, Graduate School of 
Library and Information Science, 
University of Western Ontario. 
Convenor: Wendy Kennedy, 
University of Western Ontario. 
Meet the challenge of enhancing, ex
panding and extending access to in
formation inside and outside your library 
walls- and in a time of financial restraint! 

rii 202 - OSI/Ontarlo Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
OLA Children's Services Guild 
LASERS IN ACnON: MULTIMEDIA 
AND CHHDREN'S SERVICES 
Henry Campbell, President, 
Perceptix Inc. 
Convenor: Suzanne Campbell, Orillia 
Public Library. 
This presentation will Include the latest In 
Interactive learning materials. You will par
ticipate In a demonstration of current com
puter software, CD-ROM and videodisc re
sources that can be used effectively to 
augment traditional classroom materials. 

~ 203 - NFCC/Room 6 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
EDUCAnON FOR LIBRARIANSHIP: A 
VIEW ACROSS THE BORDERS 
A panel of library/information school 
deans from New York and Ontario. 
With both New York and Ontario seeing 
new ventures in education for library/ 
information sciences, based on different 
perceptions of changing student and em
ployer audiences, this program will offer an 
excellent opportunity for exchanging in
formation and Ideas "across the borders." 

~ 204 - NFCC/Skylounge 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
GRAPHICS ON 
A SHOESTRING 
Carolyn Schuler, Monroe County 
Library System. 
This program Is designed to assist librarians 

In upgrading the look of their flyers, book
marks and other promotional materials. 
Participants will learn about the basic equip
ment needed and application of the rules of 
design and layout, and will gain confidence 
In turning out quality brochures with a mini
mum of talent and money. 

riJ 205 - RR/Elgln Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
OUfA 
EDI AND ACQWSIDONS 
Elizabeth Bryant-Forest, Canadian 
Telebook Agency 
Convenor: Jan Heckford, Oshawa 
Public Library 
Technology will change the acquisitions 
process. Libraries will be ordering and In
voicing electronically. This session will fo
cus on how the process will work and the 
benefits to libraries. 

r:iJ 206- SI/Oak Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
OLA Guilde des services en fran\AiS 
COMMENT UnLISER 
VOS MiDIAS LOCAUX 
Colette Prevost, Directrice Generale, 
Bibliotheque Cosby, Mason&... 
Martland , Presidente du Comite 
d'Etudes sur les services en fran\AiS. 
Convenor: jeannine Landry, Smooth 
Rock Falls Public Library 
Les medias locaux servent a rejoindre un 
groupe bien circonscrit de personnes; res
idents de votre municipalite, membres des 
clubs lacaux et autres. Trap souvent neg
liges, ces medias sont poutant tres ef
flcaces; ce sont les medias les plus pres des 
gens. En utilisant Ia Trousse de Marketing, 
LA BIBLIOTHEQUE PUBLIQUE TOUT UN 
MONDE. .. POUR TOUTLE MONDE!, vous 
apprendrez a utlllser vos medias locaux: les 
avantages, les desavantages, le quand et le 
comment. (L'atelier se deroulera en 
fran<;ais) The French Services Guild Annual 
Meeting will follow this session. 

~ 208 - NFCC/Room 1 
~Thursday, November 4 

8:30a.m.- 10:00 a.m. 
FOREIGN LANGUAGE RESOURCES 
FOR A CHANGING POPULAnON 
Collection development, acquisitions and 
public service Issues In developing foreign 
language collections in response to new im
migrant populations. Both American and 

Canadian viewpoints will be repre-* 
sented. 1 

J 



* r:iJ 209 - OSI/Wine Cellar 
~Thursday, November 4 

8:30a.m. - 10:00 a.m. 
OSLA 
ESSENTIAL LEARNING 
OUTCOMES FOR UBRARY 
INFORMATION AND MEDIA 
Pauline Weber, Co-ordinator of Media 
&.. Libraries, Halton Board of Education. 
Convenor: Giselle Whyte, Hamilton 
Board of Education 
Develop significant and essential outcomes 
In the knowledge, skill and affect areas of 
learning for grades 3, 6 and 9 that are truly 
Integrated Into common curriculum and 
gain Insight Into the teacher-librarian 's role. 

I'Il2 t 0 - TR/ Ambassador Room 
~Thursday, November 4 

8:30 a.m. - 1 0:00 a.m. 
MARC FORMAT INTEGRATION 
Laum Pinsley, SUNY/OCLC; Susan 
Neumeister, Lockwood Library, 
University of Buffalo; Lil/iane Le 
Que/lee, multiLis. 
The Integrated MARC format will be Imple
mented In 1 993. What will It mean to your 
staff, catalogue and on-line system? 

r:iJ 2t t- SF/Cree Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
OLA 
BOOKMOBILES FOR 
THE 21st CENTURY 
joy Burr, Community Outreach and 
Bookmobile Services Supervisor, North 
York Public Library; Susan Back, Man
ager, Community and Information Ser
vices, North York Public Library. 
Convenor: Ingrid Dalton, Mississauga 
Public Library 
Join Joy Burr and the rest of the Southern 
Ontario Bookmobile Interest Group to see, 
and talk about, North York's new state-of
the-art bookmobile. This bookmobile Is the 
first of Its kind, and a prototype for book
mobiles In the future. 

ril 2 t 2 - TR/Buffalo Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
USING MEDIA TO THE MAX 
A panel of media aces from print and 
broadcast venues will provide Insiders' tips 
on how to maximize press coverage. A 
question and answer period will give you 
the chance to talk directly to the people 
who report on the news. A brief business 
meeting will follow this program. 

[+] 2 t 3 - SF /Halda Room 
~Thursday. November 4 

8 :30 a.m. - 10:00 a.m . 
OPLA 
STORYTELliNG: 
COMMUNICATIONS, INFORMATION 
AND EDUCATION 
ltah Sadu, storyteller, educator, 
community organizer, Mariposa in the 
Schools program, Toronto. 
Convenor: Anne Little, Bruce County 
Public Library 
Keep your audience spellbound, Involve 
them In the way you tell your stories and 
gain fresh Insights Into the value of sto
rytelling In public and school library pro
grams. Itah Sadu Inspires her audience's 
own creativity and encourages a "no limit" 
approach to storytelling. 

I'Il2t4- TR/Niagara Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
SCHOOL LIBRARY PARTICIPATION 
IN NETWORKING 
A ten year follow-up to Weeks 1 982 study 
of building LMS attitudes towards net
working. technology and services that are 
Important to schools. 

[+] 2 t 5 - RR/Dorchester Room 
~Thursday, November 4 

8 :30 a.m . - 10:00 a.m. 
OPLA/OUfA 
INFORMATION TECHNOLOGY 
FOR NEOPHYTES 
Convenor: Peter Nelson, Almonte 
Public Library. 
What Is a database? What Is an ASCII file? 
How Is information stored In a computer? 
What Is MARC? What are all the acronyms 
you keep hearing? What key questions 
should you be asking vendors about tech
nology? This Introduction to Information 
technology Is how you can find out. 

[+] 2 t 6 - SB/Ralnbow Salon 
~Thursday, November 4 

8:30 a.m . - 10:00 a.m. 
30 Ideas In 90 Minutes 
MAKING YOUR STAFF 
HEL THEY ARE #1 
Carol Aitken. Thunder Bay Public Li
brary; Paul Walker, North Bay Public Li
brary; others to be announced. 
Convenor: Paul Walker, North Bay 
Public Library 
Effective libraries must have effective staffs. 
Keeping morale high is a challenge. yet 
necessary to quality service and program. 

r:iJ Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
~SF = Sheraton Fallsvlew; Sl = Sheraton Inn 

I'Il New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 

THE ONTARIO SHOWCASE 

ril 2 t 1 - SF /Ontario Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
Ontdrio Innovation Showcase 
THE WIRED CAMPUS 
Dr. Ted Heaven, Librarian, Trinity 
College School, Port Hope. 
A look at a highly functional computer
Ized learning environment. Students 
have access to on-line and CD-ROM da
tabases, and printing Is Integrated with 
the computer labs. Hear about how the 
automated reference services work, to 
what extent students make use of the 
technology. and about how automation 
became a priority In the midst of con
flicting demands and budget pressures. 

ril 2 t 8 - Sf /Canadlana Room 
~Thursday. November 4 

8:30 a.m. - 10:00 a.m. 
Ontario Author Showcase 
CREATING FOR CHILDREN 
Jan Wallace, author/illustrator of 
Chin Chiang and the Dragon's Dance; 
Linda Granfield, author of The Cow
boy. Kent Monkman, illustrator of A 
Coyote Columbus StoTy. john B. 
Lee. author of Hired Hands. 

University, school, public and college librar
Ians tell how they make their paid and vol 
unteer staff feel good about what they do. 

[+] 2 t 9 - SI/Simcoe Room 
~Thursday, November 4 

8:30 a.m. - 10:00 a.m. 
30 Ideas In 90 Minutes 
SERVING THE YOUNG 
Anne Marie Heckman, Stratford Public 
Library; Sharon Wilson, King Township 
Public Library; Wendy Anderson, E..W. 
Foster School, Milton. 
Convenor: Paul Walker, North Bay PL 
Get Ideas, tips and programs that have 
made a difference In serving children and 
young adults In these Ontario and New 
York school and public libraries. 

r:i]22t -Sf/Auditorium 
~Thursday. November 4 

8:30a.m.- 10:00 a.m. 
OLA Task Force on School I 
Public Library Co-operation 
THE GRASS ROOTS GET TOGETHER 
Don Robertson, Markham Public Library 
Board; SuSiln Mickalow, Halton Board 
of Education and Task Force members. 
OLA's massive and ambitious Interlibrary 
co-operation project will now evaluate the 
success of projects undertaken 
last year. Hear why and how. 

OLA I NYLA Joint Conference '93 - Niagara falls 



IIl 222 - SI/Willow Room 
~Thursday, November 4 

8:30a.m.- 10:00 a.m. 
OPLA 
SPACE RENOVATIONS 
AND EXPANSION USING 
COMPUTER AIDED DESIGNS 
Shary Adams, Architect. 
Convenor: Marietta Evans, 
Metropolitan Toronto Reference Library. 
Some of the biggest decisions you may 
make Include approval and recommenda
tions on design of your library space. Talk 
with a professional architect experienced In 
the use of computer aided design. 

!I1 223 - RR/Drummond Room 
~Thursday, November 4 

8:30 a.m. - 1 0:00 a.m. 
OPLA 
PAY EQUITY/ 
EMPLOYMENT EQUITY: 
PRINCIPLES AND RESULTS IN 
UNIONIZED PUBLIC LIBRARIES 
jack Bird, CUPE, Assistant Regional 
Director - Ontario; Thea Adams, CUPE, 
Scarborough Public Library; Audrey 
Nichol, CUPE, Mississauga Public 
Library; Pam Walker, CUPE, Hamilton 
Public Library; janet Walker, CUPE, 
Toronto Public Library. 
Convenor: Steve Burdick, CUPE, 
Metropolitan Toronto Reference Library. 
Equity Is a fundamental form of access. Ed
ucation Is critical to the entire group af
fected by such Initiatives If the plans are to 
be successful and truly effective. 

Q:1241 - NFCC/Room 2 
~Thursday, November 4 

10:45 am- 12:15 pm 
BUSINESS REFERENCE SOURCES 
FOR THE NON-SPECIALIST 
Michael Lavin, Lockwood Library, 
University of Buffalo. 
Our speakers will provide an overview of 
business reference sources, both print and 
non-print, with an emphasis on finding In
formation on privately held companies. 

Q:1 242 - NFCC/Room 6 
~Thursday,November4 

10:45 am- 12:15 pm 
MAKING CONNECTIONS: 
THE HOW AND WHY OF 
SPECIAL LIBRARY DISTRICTS 
judith Levine, Division of Library 

+ 
Development. 
Our panelists discuss establish
Ing a special library district. 

10 The lnformittlon Bridge 

ri1 OSI/FRANCIS PETRIE ROOM 
~Thursday, November 4 

10:00 a.m. - 3:00 p.m. 
Ex Llbrls Association 8TH ANNUAL MEETING 
Sheila Wilsol}, author of the St. Catharines Public Library history and co-author 
of St. Cathannes, Canada 's Canal City; Chris Raible, writer, broadcaster and 
historical interpreter of the Mackenzie House, Toronto, author of Muddy York 
Mud; Scandal and Scurrility in Upper Canada. 
Convenor: janette White. Registration from 9 a.m. 

When Is It the best alternative? What are 
the perks and problems? How Is It done? 

~ 243 - HICC/Rooms 8 3.. C 
~Thursday, November 4 

10:45 am- 12:15 pm 
DOCUMENT DELIVERY IN 
INTERLIBRARY LOAN 
Suzanne Irving, University at Albany; 
Mary jackson, University of 
Pennsylvania. 
Evaluate the performance of vendors In In
terlibrary loan and other document de
livery Issues, such as the use of Ariel. 

~ 244 - Sf I Auditorium 
~Thursday, November 4 

10:45 am- 12:15 pm 
INTERNATIONAL ISSUES FORUM 
Participants will share Issues facing school 
libraries In the United States, Canada, Ger
many, Russia, Australia and Ireland. This 
program will be held in Ontario, Canada. 

~ 245 - TR/Buffalo 
~Thursday, November 4 

1 0:45 am - 12: 15 pm 
PRESERVATION BASICS: 
YOU CAN DO IT! 
Duane Watson, New York Public 
Library; Richard Peek, Rush Rhees 
Library; Madeline Davis, Buffalo and 
Erie County Public Library. 
Our speakers will offer basic and practical 
methods for preserving print and non-print 
materials that require very little training 
and moderately priced supplles.These 
methods are designed to preserve heavily 
used collections. both large and small. 

ril 246 - NFCC/Skylounge 
~Thursday, November 4 

1 0:45 am - 12: 15 pm 
TABLETALKS: SMALL GROUP 

ACTIVITI£S AND DISCUSSION 
Join your colleagues for small group activ
Ities and facilitated discussion on origami, 
storytelling, puppetry, reader's theater, 
teen volunteers, summer reading, and Is
sues of Interest to youth services librarians. 

ri1247- TR/Niagara Room 
~Thursday, November 4 

10:45 am- 12:15 pm 
CHIWREN'S SERVICES 
CONSULTANTS MEETING 
Consultants from the New York State pub
lic library systems will discuss common 
goals, problems and concerns. 

ri1248 - NFCC/Room 1 
~Thursday, November 4 

1 0:45 am - 12: 15 pm 
THE LAST OF THf LIBRARY TABOOS: 
HOARDING VERSUS SHARING OF 
MEDIA MATERIALS 
Resource sharing of media materials, spe
cifically video, continues to be verboten In 
school and public libraries. But change Is 
coming. Listen to the pros and cons from 
those who "live It" dally. 

~ 249 - DI/Crystal Room 
~Thursday, November 4 

10:45 am- 12:15 pm 
OPENING THE 
ELECTRONIC DOORWAY 
Linda Espenshade Heinemann, Chair, 
Biennial Review Committee; Cynthia 
LaPier, Schuyler-Chemung-Tioga 
BOCES School Library System; jennifer 
Morris, Warren Hunting Smith Library; 
Samuel Memberg, The New York 
Public Library. 
The Biennial Review Committee will dis
cuss the new edition of the Statewide Au
tomation Plan and the Implementation of 
the Electronic Doorway Library Concept. 

!Il Ontario: OSI ; Old Stone Inn ; RR ; The Renaissance; SB ; Skyline Brock· 
~SF ; Sheraton Fallsview; Sl ; Sheraton Inn ' 

I"Il New York: Dl ; Days Inn ; HICC ; Holiday Inn Convention Centre; 
~ HIDT ; Holiday Inn Downtown; NFCC ; Convention Centre; TR ; Radisson * 
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The Most Practical, + 
Approachable, Idea-Filled ...._ 

Exposition in the Land ~ 
o{l~ 130 Ecc1h ~ 100 u~ ~, ~~ :tc 1a, ~{{lat.~~{!~!! 

Olt '189 IDEAS IN 360 MINUTES." All companies in the exhibit halls ..... 
•~o \0 ~1\ were invited to share their expertise by providing delegates with a ~ 

kl.l. \i non-commercial idea to help you either use a product more ef-
tli\IP~ gft'lt t t fectively or a broad idea for improving efficiency or service. Stop 
11 ~ 1 l~tl by and see what they are suggesting. The ideas are on a black 

t ~ \\\ and red pad in their booth. THE LOONIE LUNCH. On Thursday and + 01 Friday in both exhibit halls there will be a cafeteria style lunch available at 
the '1893' price of a loonie per item. When was the last time you got a sandwich for 

a dollar? And there is much more for you to get for a loonie. "THE INFORMATION BRIDGE" 
PASSPORT. With your program you were given a passport to prizes. To win you get your 
passport stamped by vendors you are talking to. One in each row will do it. Top prize is are- + 
sort weekend for two in New York State for an Ontario winner, or in Ontario for a New York win-
ner. There are dozens of other prizes to be won. Watch the daily newsletter to see what great 
prizes are available. THE INTERNET ROOM. Located in the American Room of the Skyline 
Brock, their is a live hook-up to the Internet. Watch the daily newsletter for scheduled dem-
onstrations to show you why the Internet is so important in what it can do for you. 

THE NIAGARA ROOM 
~CffJfl,O[J(]f1 IJJ!ll@@Cf OO@'il&!l, 
Thursday, November 3 
9:45 am - 5:15 pm 
Friday, November 4 
8:30 am - 4:00 pm 

THE GRAND OAKES BALLROOM 
~00 & fl]gj !l@[J(] [J gj[l,[l, ~ 1!!0 &f!ll 00@ 'il& [l, 
Thursday, November 3 
10:45 am - 2:30 pm 
Friday, November 4 
10:00 am - 2:00 pm 

See pages 18 and 19 for those companies participating and where they are located. 

Gaylord is 
now in full operation in 

Canada as your trusted single source 
for library supplies and furniture. The new 1993 

Canadian catalogue has over 24,000 high quality products. 
Nobody delivers better quality with better service than 

Gaylord Canada. Source your next order of supplies from Gaylord . 

Get the Source - The 1993 Gaylord Canadian Catalogue. 
Gaylord Canada 1-800-667-1252 Fax 1-800-361-4416 



Fomm1 
~ RR/Grand Ballroom 

10:45 am- 11:45 am 

JIJNE 
CALLWOOD 
11The power 
to empower" 
Esteemed Canadian journal
ist and author of over 20 
books. Callwood has been 
a founder of four important 
centres in Toronto which 
provide support and treat
ment to a broad spectrum 
of needs. These centres in
clude Nellie's Hostel for 
women; jessie's Centre for 
teenagers and Casey House 
Hospice. She is keenly 
aware of an vitally involved 
in issues of justice, safety 
and support for Canada's 
youth. She holds 1 3 hon
ourary degrees and is the 
recipient of many awards, 
including Officer of the Or
der of Canada. 

ril Forum 2 
LYJ SF/Hennepin Room 

10:45 am- 11:45 am 

WILL 
MANLEY 
11Will's world" 
Will Manley is Director of 
Tempe, Arizona's Public Li
brary. He is also one of the 
rareties in librarianship- a 
genuinely wise and funny 
man. His survey of librar
ians' sex habits in Wilson 
Library Bulletin ended his 
popular column there but 
led to an even bigger audi
ence and new success in 
ALA's American Libraries. 
He has a new book, Un
solicited Advice: Observa
tions of a Public Librarian 
and the OLAStore will be 
carrying it. Maybe he will 
reveal the five theories on 
the origin of cataloguers or 
the seven symptoms of a 
circulation clerk ready to 
commit serial murders and 
the 1 5 signs that as a chil
dren's librarian you may be 
reverting to childhood. One 
can only hope. 

Made possible through 
the support of 

itm 
t2 The Information Bridge 

Fomm3 
~ 58/Rainbow Salon 

10:45 am- 1 1:45am 

DAD IE 
PERLOV 
11Surviving 
with style" 
Principal of Consensus Man
agement Inc., Perlov is so in 
demand that she has man
aged to be home only 
eighty-nine days in the last 
year (according to her fami
ly's calculation) . Those who 
have worked with her or 
seen her in action will readi
ly know why. Her ex
perience as Executive Di
rector of the New York 
Library Association and of 
the National Council of jew
ish Women have served 
her well but do not account 
for the understanding and 
insight she brings to her 
professional activities. man
agement style and personal 
life. She developed OLA's 
strategic planning ap
proach, inspired and en
ergized the first Hometown 
Library. and gave new in
sight to OLA's Ten Days to 
2000 project. She has just 
finished a study of the 
American Library Associa
t ion's structure and con
tinues to set the world on 
fire- or at least to thinking .. 

Forum 4 
~ SF/Canadiana Room 

10:45 am- 11 :45 am 

Town Hall 
Meeting: 
~~t what cost? 
The support of 
Canadian 
publishing." 

joining the discussion: 
Kevin Costlow, john Coutts 
Library Services; Ricky Eng
lander, KidsCan Press; Marc 
Cote, Literary Press Group; 
Shirley Lewis, Shirley Lewis 
Information Services; Doug 
Kehoe, McClelland &. Stew
art, Madeline Zeidman, 
University ofToronto Press 
and YOU! Incoming OLA 
President janice Hayes from 
the CNIB Library for the 
Blind will moderate. 

This stellar group of pub
lishers, jobbers and writers 
meet you in this lively, in
teractive session . They will 
be asked to answer the 
hard questions and so will 
you. Why are libraries not 
treated as well as booksell
ers? What do libraries do to 
market Canadian authors? 
materials? Will buying 
around escalate in this 
economy? Why don't librar
ians really know what is out 
there? How do we get the 
books we need produced? 

* 



1I1 251- SF/Hennepin Room North 
lY.J Thursday. November 4 

2:30 p.m. - 4:00 p.m. 
OPLA 
WORK HOW IMPROVEMENT 
AS A "WAY OF WORK" 
Don Mills, CEO, Mississauga Public 
Library. 
Work smarter In any library setting. Use 
staff-directed Improvements to streamline 
Identified library procedures and Improve 
customer service. A videotape showing the 
process In progress and Its results will be 
presented In this practical work session. 

ri1252 - IDCC/Room C 
~Thursday,November4 

2:00 p.m. - 3:30 p.m. 
CD-ROMS AND LANS 
FOR YOUR LIBRARY 
Nancy Nelson, Meckler Corporation; 
jane Rosenfeld, Buffalo and Erie County 
Public Library. 
A tabletalk discussion on CO-ROMs and 
LANs from selection to Implementation to 
day-to-day maintenance. Spedallst:s describe 
their experiences, offer guidelines, lead au
dience discussion, and answer questions. 

ri1253 - NFCC/Room 2 
~Thursday. November 4 

2:00p.m.- 3:30p.m. 
DESIGNING THE 
RESEARCH PROCESS SHUT 
Susan Blandy, Hudson Valley 
Community College; Linda Belisle, 
Taconic Hills High School. 
High school and academic librarians wlll 
learn how to design a student oriented re
search process sheet that darlfles structure 
and criteria for projects In any discipline. 

ril 254 - SF /Ontario Room 
lY.l Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
OUTA 
IMAGING TECHNOLOGY 
IN TH£ LIBRARY 
Brian Bell, Manager of Support 
Services, Oakville Public Library; 
Berne Grush, Director, Metaconcepts. 
Convenor: Robert Renaud, Markham 
Public Library. 
Scanning, managing and delivering copies 
of large quantities of Information stored on 
sensitive originals Is the next big challenge 

facing libraries. Come and hear from real li
braries who are Implementing solutions 
and see demonstrations of working library 
projects. Issues concerning standards, fu
ture directions In technology development, 
Indexing and retrieval, and planning and 
Implementation will be discussed. 

[iJ 255 - OSI/Ontarlo Room 
~Thursday,November4 

2:30 p.m. - 4:00 p.m. 
OPLA 
Ontario Author Showcase 
BARBARA REID: 
TH£ ART OF PLASTICINE 
Convenor: Ken Setterington, 
Scarborough Public Library. 
The author and Illustrator of Two by Two Is 
enormously successful and very popular 
with children. Using direct example, she 
wlll discuss how she creates her unique 
plasticine lllustratlons. Her books wlll be on 
sale at The OLAStore for autographing. 

1I1 256 - SF /Hennepin Room South 
lY.J Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
OPLA 
AN EfflCTIV£ MULTI-BRANCH 
LIBRARY STRUCTURE 
Sam Coghlan, Chief Librarian, Oxford 
County Library, Chair, County and 
Regional Municipality Librarians; 
Helene Golden, Southern Ontario 
Library Service; Michael C. Mahaney, 
Asst. Deputy Director, Buffalo &. Erie 
County Public Library. 
Convenor: Eileen Floody, Elgin County 
Library. 
Learn about real models that can be Imple
mented In county and city environments for 
more effective organization. For middle to 
upper management and library trustees. 

r::D 257 - NFCC/Skylounge 
~Thursday, November 4 

2:00 p.m. - 3:30 p.m. 
SERVING YOUTH 
WITH SPECIAL NEEDS 
Patrida Blackett, Lancaster Public 
Library; Mary Langdon, Child's Place 
for Children with Spedal Needs; Ristiina 
Wigg. Mid-Hudson Library System. 
Youth specialists will describe model library 
programs that address the concerns of 
youth with special needs and their parents 

IIl Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
lY.J SF = Sheraton Fallsvlew; Sl = Sheraton Inn 

f":D New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC := Convention Centre; TR = Radisson 

ri1258 - SB/ American Room 
lY.J Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
OCULA 
THE GATEWAY TO INFORMATION 
Fred Roecker, User Education Librarian, 
Ohio State University. 
Convenor: Lynne Bentley, Humber 
College. 
Through demonstration of Ohio State's 
new, user-friendly, fast electronic worksta
tion that allows students, faculty and staff 
access to CO-ROMs and the university's on
line catalog from dorms, offices, computing 
labs and home, you will see the not-very
distant future now. Ohio State has a very 
high continuing education population with 
limited background In accessing In
formation. Mr. Roecker's front-end com
puter program Is designed to help these 
students follow their own research path. 

ril 259 - Sf/Willow Room 
~Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
OSLA 
DESIGNING SCHOOL LIBRARUS: 
A COLLABORATIVE PROCESS 
Anthony Butler, architect. 
Convenor: Giselle Whyte, Hamilton 
Board of Education. 
To be successful, a school library design 
must balance aesthetics and ambience with 
the needs of program delivery. Sensitive 
collaboration and communication must go 
on between educators, other school board 
personnel and the architect. This session 
shows how. Limited to 50 participants. 

ri'J260 - SF /Halda Room 
~Thursday. November 4 

2:30 p.m. - 4:00 p.m. 
OLA Information Services Guild 
THE READERS' ADVISORY 
INTERVIEW, OR, THAT SINKING 
HEUNG: EVALUATING RCTION 
TerriL. Lyons, Dept. Head, Whitby 
Public Library. 
Convenor: Catherine Siemens, North 
York Public Library. 
You will take home practical Ideas, tech
niques and advice, handouts, and renewed 
enthusiasm from this devoted (and often fa
natical) fan of genre fiction. Remain for a 
special discussion about the OLA 
lnfonnatlon Services Guild and decide 
whether It should continue. 

ril 26 t - RR/Drummond Room 
~Thursday, November 4 

2 :30 p.m. - 4:00 p.m. 
OLA Literacy Services Guild 
LEARNERS' VOICES: 
VOICE TO PAGE PUBUCATION 
Sally McBeth,East End Literacy; 

OLA I NYLA Joint Conference '93 - Niagara Falls t 3 
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City; Donna Smith, Co
ordinator, Project Literacy, 
London Public Library. 
As part of the literacy process, 

adult new readers are encouraged to write 
about their experiences. When these ma
terials are published, they provide reading 
of Interest to adults going through the pro
cess. Publishers of learner-written material 
will discuss selection, design and pro
duction, and show examples. Materials can 
be purchased. Jhe Uteracy SeiVices Guild 
Annual Meeting will follow this session. 

~ 262 - NFCC/Room 3 
~ Thursday, November 4 

2:00 p.m. - 3:30 p.m. 
E.LE.CTRONIC DATA INTERCHANGE. 
(EDI) RE.VOLliTIONIZE.S SER.IALS 
ACQUISmONS 
Alan Nordman, Dawson Subscription 
Service; Minna Saxe, CUNY Graduate 
School. 
Our speakers wlll explore the latest de
velopments In the realm of electronic data 
Interchange for serials acquisitions. 

264 - NFCC/Room t I* I Thursday, November 4 
2:00 p.m. - 3:30 p.m. 

COUNTING ON THE. DISC: 
UNITED STATE.S AND 
CANADIAN CD-ROM 
CE.NSUS DATA 
Vivienne Monty, York University; 
Catherine Dwyer, University at Albany; 
Eleanor Gossen, University at Albany; 
Lyn Martin, University at Albany. 
Learn about United States and Canadian 
CD-ROM census data, Including GIS map
ping sources and future census sources. Is
sues to be explored Include patron access, 
and hardware and software configurations. 

IIl 167 - RR/Dorchester Room 
~Thursday,November4 

2:30 p.m. - 4:00 p.m. 
OLITA Electronic Conferendng Group 
H.E.S FOR SE.R VICE. 
Barbara Freeze, CNIB Library for the 
Blind; Grant Hopcroft, lawyer; Fay Ab
rams, University of Waterloo; Robert 
Hubsher, Cornwall Public Library. 
Convenor: Rosemary Kavanah, chair, 
OLITA Electronic Conferendng Group. 
A major Issue for public libraries In par
ticular but of concern to all. Discussion will 
use the results of last month's electronic 
conference as a departure point. 

IIl 168 - DI/Crystal Room 
~Thursday,November4 

2:00 p.m. - 3:30 p.m. 
LIBRARIANSHIP: THE. E.ROSION OF A 
WOMAN'S PROH.SSION 
Rom a Harris, University of Western 

Ontario. 
The enormous changes taking place 

14 lhe lnforlDiltlon Bridge 

THE ONTARIO SHOWCASE 

II1165- Sf/Canadlana Room 
~Thursday, November4 

2:30 p.m. - 4:00 p.m. 
Ontario Innovation Showcase 
INTE.RACTIVE. VIDE.O: 
A PIONHRING EXPE.RIME.NT 
Greg Cooper, Systems Design 
Engineer, Pixel Productions; Moti 
Tahi/iani, Chief Librarian, Lindsay 
Public Library. 
The remarkable multimedia database of 
archival holdings at Lindsay Public LI
brary Is given exdtlng life through the 
use of digital video Interactive tech
nology. A full demonstration with 
hands-on partldpatlon. 

II1266 - Sf/Cree 
~Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
Ontario Showcase 
CANADIAN PUBLISHING: 
A VIEW ROM INSIDE 
Cynthia Good, Editorial Director, 
Penguin Books; Bill Hushion, Sales 
&.. Marketing, McClelland &.. Stewart. 
Convenor: Sarah Thring, Canadian 
Book Publishers' Council. 
Follow the development of books from 
editorial and production through the 
sales and marketing process to final dis
tribution to bookstores and libraries. 

In llbrarlanshlp with that of other female
dominated professions today. 

IIl 169 - SI/Simcoe Room 
~Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
30 Ideas In 90 Minutes 
CRE.ATIVE. FUNDRAISING 
Liz Rossnagel, Fort Erie Public Library; 
Mary Pod/yak, Wainfleet Township 
Public Library; Doris Pi/key, Faculty of 
Education, University ofToronto. 
Convenor: Barbara Koppenhaver, 
Thunder Bay Public Library. 
The need for funds Is everyone's problem. 
Ontario and New York librarians share 
some of their most successful Ideas to give 
you fresh perspective and a base for action. 

~ 270 - NFCC/Room 6 
~ Thursday, November 4 

2:00 p.m. - 3:30 p.m. 
AUTHOR JOHANNA HURWITZ 
An award winning author of more than 30 
books for children shares her experiences 
as a writer, visiting author, and children's li
brarian. Book sales and autographing follow 
the presentation. 

~ 171 - TR/Niagara Room 
~ Thursday,November4 

2:00 p.m. - 3:30 p.m. 
MHT THE. HLM MAKE.R: 
BARRY GRE.E.NWALD 
Bill Sloan, Museum of Modem Art. 
Independent film maker Barry Greenwald 
discusses his "Between Two Worlds," a 
documentary on lnuk hunter joseph ldlout. 

~ 173 - TR/ Ambassador Room 
~ Thursday, November 4 

2:00 p.m. - 3:30 p.m. 
HOW TO INHUE.NCE. 
LOCAL DE.CISION MAKE.RS 
john George, North Tonawanda School 
District; Craig Yunker, Genesee County 
Legislature; john Rodgers. Bristol
Myers Squibb; Donald Green, Genesee 
Community College; john Sheffer /1, 
New York State Senate; Myrna Young, 
Everywoman Opportunity Center. 
What Influences local decision makers to 
make funding libraries a priority? And out 
from a panel of grassroots decision makers 
and a successful lobbyist. 

214- RR/Eigfn B 
~Thursday, November 4 

2:30p.m.- 4:00p.m. 
MARKE.TING LIBRARY SE.RVICE.S TO 
PE.OPLE. WITH SPE.QAL NHDS 
Beth Tompkins, winner of the first OLA/ 
Grace Buller Scholarship. 
Convenor: Grace Buller Board. 
A look at patrons with special needs, esp
clally In light of the ADA of 1992 Covers 
six basic marketing strategies that will make 
providing services to these groups easier, 
more successful and more manageable. 

~ 175 - NFCC/Room 4 
~ Thursday, November 4 

2:00 p.m. - 3:30 p.m. 
YOUNG ADULT LIBRARIANS' 
DISCUSSION MUTING 
Young adult librarians serving middle and 
secondary school students In both public 
and school libraries will discuss common 
goals, problems and concerns. 

~ 276 - SI/Oak Room 
~ Thursday, November 4 

2:30 p.m. - 4:00 p.m. 
OLA Guilde des services en fran,.:ais 
HOW TO WORK WITH 
YOUR LOCAL ME.DIA 
Colette Prevost, CEO, Cosby, Mason&. 
Martland Public Library, Noelville, 
Chair, French Public Libraries' Study. 
Convenor: jeannine Landry, Smooth 
Rock Falls Public Library; presidente, La 
Guilde des services en fran,.:ais. 
The most efficient tool for advocacy Is your 

Ontario: OSI = Old Stone Inn; RR = The Renaissance; SB = Skyline Brock; 
SF = Sheraton Fallsvlew; Sl = Sheraton Inn 

New York: 01 = Days Inn; HICC = Holiday Inn Convention Centre; * 
HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 



Collect the EYEWITNESS EXPLORER SERIES ... fornature loving children ages 6to 10 

This brand new series of innovative books features a unique mix of kid-friendly cartoons, 
commissioned photos and artwork, diagrams and models, and learn-by-doing projects. 

EYEWITNESS EXPLORERS answer all the science and nature questions adults can't! 

Birds 
Butterflies and Moths 
Flowers 
Insects 
Mammals 
Night Sky 
Rocks and Minerals 
Shells 
Trees 
Weather 

7737-25784 
7737-26632 
7737-25792 
7727-25806 
7737-26640 
7737-27280 
7737-27272 
7737-26659 
7737-26624 
7737-25814 

Visit us at Booths 409 and 411 to find out about our DIRECT SALE SPECIALS 
for elementary and secondary school libraries. 

IRWIN PUBLISHING 
~=:1 

1-800-263-7824 

BESTSELLERS FROM SCHOLARLY BOOK SERVICES 
Ordeal of the Longhouse 
The Peoples of the Iroquois League 
in the Era of European Colonization 
Daniel K. Richter 

A compelling picture of the European 
colonization of North America viewed 
from the native side of the frontier. 

University of North Carolina Press 
cloth 0 8078 2060 1 CDN $62.95 
paper 0 8078 4394 6 CDN $25.50 

Edible Wild Mushrooms of 
North America 
A Field-to-Kitchen Guide 
David W. Fischer and Alan E. Bessette 

Find, gather, store and prepare more 
than 1 00 species of the most delicious 
mushrooms from across North America. 

University of Texas Press 
cloth 0 292 72079 3 CDN $48.95 
paper 0 292 72080 7 CDN $28.95 

Visit us at the Sheraton Fallsview Booth 117 for information on library discounts. 
We distribute and represent more university presses than anyone else in the country. 

77 Mowat Avenue Suite 403 Toronto Ontario M6K 3E3 Tel416 533 5490 Fax 416 533 5652 



* 
local media. It Is the most efficient 
tool because It reaches the entire 
community. Using the French 
Marketing Kit, we will show you 

the advantages, the disadvantages, the 
how and the when of using your local me
dia. (In English.) 

r:+J 277 - SF I Auditorium 
~Thursday, November 4 

2:30 p.m . - 4:00 p.m. 
OLA 
INFORMATION POLICY ••• 
PRACTICAL STRATEGIES FOR IN
TEGRATION ON TH£ INFORMATION 
HIGHWAYS 
Margaret Ann Wilkinson , Law and 
Library and Information Science, 
University of Western Ontario; Colin 
Burgess, Ontario Management Board; 
Andrew Lipchak, Archives of Ontario; 
Stan Skrzeszewski, ASM Consulting. 

Learn how Ontario government plans for 
universal access and sale of data are being 
argued and rationalized , and how the en
tertainment Industry may become the an
chor for the Information network. 

278 - OSI/Wine Cellar 
~Thursday. November 4 

2:30 p.m . - 4:00 p.m. 
SOLS Children's Services Task Force 
A VISION FOR CHIWRIN'S LIBRARY 
SIR VIC£ IN TH£ INFORMATION AG£ 
Don 't react- take a proactive role. Help 
Identify strengths, weaknesses, opportun
Ities and threats faced In meeting the needs 
of our children. Help position children's ser
vices within the context of the Ontario Pub
lic Library Strategic Plan. Help develop a vi
sion and define goals for a revitalized 
service that meets the needs of children. 
The Children's Services Guild Annual 
Meeting will follow this session. 

Annual Meetings 
4:15pm-5:30pm 

Ontario College and University 
Library Association 

SF/Cree Room 
Ontario Library and Information 

Technology Association 
SF/Ontario Room 

Ontario Library 
Trustees' Association 
SF/Canadlana Room 

Ontario Public Library Association 
SF/Hennepin Room South 

Ontario School Library Association 
SF I Auditorium 

OLA Guild Council 
SF/Halda Room 

The Ontario Library Association and the New York Library Association Special Joint Conference 

ornaCB[?rnrua~®rnruO ~rn[pCB[? ~CB©0~®rn 
NIAGARA FALLS CONVENTION CENTER 
NIAGARA FALLS, NEW YORK 

7:30p.m. 

Margaret Atwood 
Courtesy of McClelland & Stewart 

Margaret Atwood is one of the world's most popular and 
honoured authors. She has won numerous awards and 
distinctions for her writing from Surfacing to The 
Handmaid 's Tale to Wilderness 1ips. Cat's Eye ( 1988) 
was shortlisted for Britain 's prestigious Booker Prize. She 
is an active supporter of many causes from PEN International to 
libraries and is a provocative analyst and critic. 
AUJ()(jRAPHJNG WILL BE IN THE BALLROOM FOYER AFTER THE SESSION. 
Margaret Atwood's books are on sale at the OLASore at the Sheraton Fallsview Hotel 
or at the OLA information booth in the Niagara Falls Convention Centre lobby. 

During the session OPlA's James Baln Medallion Presentation 
OLTA's J.W. Robertson Medallion Presentation 
NYlA's Outstanding Advocate Award 

Following the super session 
RADISSON HOTEL 
NIAGARA FALLS, NEW YORK 

NYlA's Outstanding Setvlce Award 
NYlA'S L.P. Educational Foundation Scholarship Award 

The SIRS Reception 
Social Issues Resources Series (SIRS) plays host to a conference-wide reception and award ceremony for literacy. 

t 6 The lnforl1Jdtlon Bridge * 



1+1 National Library 
of Canada 

Bibliotheque nationale 
du Canada CIST/1/C/ST 

------~~~------
ROMULUS 

------~~~-----

P resenting ROMULUS, a complete CD-ROM system for locating 
serials and ordering documents from Canadian libraries, pro

duced by the Canada Institute for Scientific and Technical 
Information (CISTI) and the National Library of Canada. 

ROMULUS combines more than 200,000 records. 

WHAT ROMULUS WILL DO FOR YOU! 

ROMULUS turns your PC into a multi-functional workstation for 
searching, ordering, checking information about Canadian libraries 
and their loan policies, and downloading cataloguing copy. ROMULUS 
is an exciting new product that gives you the convenience of 
searching four separate union lists in one place, in either English or 
French. It allows you to create interlibrary loan requests online and 
to send your orders via GEMDES, Envoy, or CAN/OLE. It also provides 
an interface to DOBIS and to CAN/OLE. 

ORDERING INFORMATION 

ROMULUS will be produced annually. A license can be purchased for 
use on a single workstation or a network. 

There are two options: 

Option 1 costs $625 + GST and includes: 

1 . CD-ROM + software 
2. Users manual 
3. Quick Reference Guide 
4. Access to customer support service 

Option 2 costs $950 + GST and includes all of the above plus a 
license to use the ROMULUS software on a local area network or 
shared-computer basis. Option 2 includes customer support for the 
CD-ROM, its contents and the documentation, but support cannot 
be extended to any network use. Some networks will not be com
patible with ROMULUS communications functions. 

For more information, call (613) 993-9225. Canada 



OLA Exposition '93: 
The Skyline 
Brock 
The Niagara 
Ballroom 
Hours: 
Thurday, November 4, 1993 
9:45 am - 5:15 pm 

Friday, November 5, 1993 
8:30 am - 4:00 pm 

Avec Technical Services - 61 1 
Baker and Taylor Books- 608 
Bamyan lnformatic Inc. - 607 
Bantam Books/Doubleday - 706 
Bibliofiche- 71 1, 713 
Bizware - 606 
Boyd Library Moving- 911 
Brodart Ltd.- 806, 808, 810, 812 
COBA- 614 
Carr McLean Limited - 51 5 
Carswell - 708 
Children's Book Store- 805, 807 
Child's Play Books Table #3 
John Coutts Library Services - 71 2 
Data Research Associates - 71 0 
Davis and Henderson 

Data Imaging - 909 
Duncan Systems - 51 3 
Dynix Library Systems- 501, 503 
ElF Sales/ Artmet Systems - 610 
Follett Software - 900 
Gaylord Brothers - 506, 508 
Geac Computer Corporation - 517, 519 
General I Stoddart I Irwin 

Publishing- 801 
Harper-Collins- 612 
IVA Multi-video- 803 
Keystone Manufacturing Plastics - 507 
Learning Advantage Canada - 709 
The Library Corporation - 905 
McClelland and Stewart I Stewart 

House - 901 , 903 
Multi Lis - 910 
The Music Book Store - 51 0 

t 8 The Information Bridge 

News Bank Inc. - 51 1 
Perma Bound Canada - 809 
Quinte Computers - 804 
Rainforest Publications -Table #4 
Random House of Canada - 707 
Recorded Books, Inc.- 811 
Real People Puppets- Table #1 
School Services of Canada- Table #2 
Thomas Allen and Sons - 609 
3M Canada - 604 
Ulverscroft Large Print Books - 705 
University Copy Service - 521 

Westerhoff Media - 81 3 
Winnebago Software - 61 3 

' l 



Don't Miss a Booth!! 
The Sheraton 

\ Fallsview 
1 Grand Oal<es 

Ballroom 

Hours: 
Thurday, November 4, 1993 
10:45 am - 2:30 pm 

Friday, November 5, 1993 
10:00 am - 2:00 pm 

Actuel Inc. - 208 
Bow-Dell Publishing - 1 1 3, 1 1 5 
Britannica Learning Materials - 405 
ern I Columbia Computing SeNices - 003 
Canadian Almanac and Directory - 305 
Canadian Library Assodation - 1 04 
Canadian Magazine Publishers 

Assodation - 005 
Canadian National Institute for the Blind 

Library - 204, 206 
Canebsco Subscription SeNices - 21 4 
Cannon Book Distributors - 3 1 7 
Canon Canada - 1 18 
Checkpoint Canada - 21 3 
Collingwood Public Library- Table #3 
Commonwealth Microfilm Products - 108 
Data Trek - 409 
Distican - 3 1 1 
Faxon Canada - 31 5 
Firefly Books - 1 02 
Fitzhenry and Whiteside - 318 
Government SeNices Canada - 21 8 
Grosvenor Books Canada- Table #2 
ID Security Systems - 1 1 9 
ISM Library Information SeNices - 1 03, 

105, 107 
Lehmann Bookbinding - 314 
Library Bound - 001 
Literary Press Group - 007 
Library SeNice Centre - 304, 306 
Little Brown- 201 
Live-1 Books- Table #7 
Marshall Cavendish- 203 
Maxwell Macmillian- 210,212 
Moffat Kinoshita - 1 1 6 

1-

I 1 401 l 403 I 405 I 407 
I 4091 

. 
i 

12~ 
324 

121 

~ 400 ~ 410 I 322 

119 
320 

118 217 218 317 

117 318 
116 215 216 315 

115 316 
114 213 214 313 

113 314 
112 211 212 311 

111 312 
110 209 210 309 

109 
310 

lOB 207 208 307 

107 308 
106 205 206 305 -

105 

~ 
104 203 204 303 

103 
102 201 202 301 

101 
04 

I 001 I 1 003 I 005 I 0071 0091 ::1. I 

Ministry of Culture, Tourism and 
Recreation - 320, 322, 324 

National Book SeNice- 101 
National Film Board - 1 23 
Natural Heritage - 121 
Omega Films Ltd. -Table #4 
Overland Custom Coach - 31 6 
Pig Tales Books- 308 
Porcupine's Quill- Table #1 
Reader's Digest - 205 
Reed Reference Publishing - 21 5 
Saunders Book Co. - 1 1 2, 1 14 
S&.B Large Print and Special Lines - 009 

Scholarly Book SeNices - 1 1 7 
Social Issues Resource Series (SIRS) - 302 
Somerset Books - 407 
Talmage Book SeNice 
Temeron Books- 109, 111 
Theatrebooks Ltd. -Table #8 
Trifolium Books- Table #5 
Tri-Fold Books- Table #6 
Vanwell Publishing Ltd. - 21 1 
Wallaceburg Bookbinding- 217 
Whitehots Inc. - 301 , 303 
john Wiley and Sons - 21 6 
H. W. Wilson- 310,312 

OLA I NYLA Joint Conference '93 - Niagara Falls t 9 
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m 30~J~~e~ar J [iJ 304~a~ Room 

~ Friday. November 5 
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~H~ 
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k Hotel 
Sk)'Une Broc. 
Grand Ba\\room 
8:30 am - 4:00 pm 
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Gran . .. 00 pm 
10:00 am- 2: 

20 The Information Bridge 

~Friday, November 5 
8:30 a.m. - 10:00 a.m. 

OLA 
PERFORMANCE MANAGEMENT: 
HELPING YOUR EMPLOYEES B£ m£ 

ANB£ 
uman Resources. Alberta 

Heat care Association. 
Convenor: Ann McKenzie, St. 
Catharines Public Library. 
The most unnecessary waste is employees 
who are kept from reaching their full 
potential. Unchallenged employees 
experience frustration and malaise and 
provide substandard customer service. 
Employees need the opportunity to 
perform at their best. Unlock the potential 
of every employee - this will translate to 
success for you and your library. 

~~~~ 
r:iJ 302 - Sf I Auditorium 
~Friday. November 5 

8:30a.m. - 10:00 a.m. 
OLTA 
OLTAISSU£S 1: 
CONHICT OF INTEREST 
Peter john Sidebottom, Senior Policy 
Advisor, Local Government Policy 
Branch, Ministry of Municipal Affairs. 
Association. 
When do library boards have a conflict of 
interest? More often than you might think 
and here is the session to tell you about 
Ontario law and what it allows. 

~ m 303 - OSI/Myer Sallt Room I 
~Friday. November 5 " 

8:30a.m. - 10:00 a.m. 
OLTA 
INFORMATION TECHNOLOGY 
FO OPHYT£ TRUST££ 

.E.. Phipps and 

Resource Sharing. Dial-in Access, On Line 
Databases, CD-ROM's, MARC Record, 
LAN'S, WAN'S , Barcodes. What are the 
basics of information technology and what 
should we expect to see in the next 5 - 1 0 
years in our libraries. This session is di
rected toward library trustees who do not 
know the basics of today's information 
technology. 

J 
8:30 a.m. - 10:00 a.m. 

OUfA 
VOICE PROCESSING 
Ron Dyck, Etobicoke Public Library; Gail 
Weir, GE.AC; Mark Miller, Synrevoice, 
Mississauga. 
Convenor: jane Browning, Oakville 
Public Library. 
Voice processing technologies allow li
braries to notify patrons of overdue Items, 
items waiting on the hold shelf, notification 
of library events, etc. through the ease of 
your telephone.This session will examine 
how these technologies can be applied. It 
will also examine the benefits and savings 
to the library, financial and human, by free
ing up your library personnel so they can 
provide more service. 

r:iJ 305 - OSI/francls Petrie 
~Friday, November 5 

8:30 a.m. - 10:00 a.m. 
OLTA 
STR£NGffl IN LIBRARY -
GOVERNMENT PARTNERSHIPS 

J 

Bonnie Rose, Toronto Public Library 
Board; Martin Silva. Toronto City Coun
cillor and trustee; Wil Vanderelst, CNIB 
Library for the Blind Board; Judith Hare. 
Markham Public Library. 
Convenor: Edmundo Vasquez, Toronto 
Public Library Board. 
To succeed in relationships with govern
ment, libraries need to be strong partners. 
This look at the partnershipfrom both sides 
will show how library boards can beef
fective in taking and defending positions on 
issues, how become active partners, in
itiating and leading Joint products. 

r:iJ 306 - Hennepin Room South 
~Friday, November 5 r>l) r:J.....f\. 

8:30a.m. - 10:00 a.m. ~ !1':_ 
OPLA [-:, ,/),. ,.,>;~ 
MARK£TING BUSINESS WJ<.)YVf..YV • 
INFORMATION SERVICES 
IN YOUR COMMUNITY 
Pat Tripp. Business Librarian, 
London Public Library. 
Convenor: Alastair Neely. London 
Public Library. 

r:iJ Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
~SF = Sheraton Falisvlew; SI = Sheraton Inn 

ril New York: DI = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 



* 
Serving your business community requires 
its own mind set. Here are tips on reference 
service, internal programming, outreach ac
tivities, brochures and booklists, and collec
tion and service promotion to ensure that 
business people know about and use your 

library's~~~: /). ~11 J 
I'Il 30i7sBh/fue~n Room 
~ Friday. November 5 

8:30a.m. - 10:00 a.m. 
OLA Information Services Guild I 
OLITA 
THE OTTAWA FRHNET 
janet Clrson, Librarian/Information 
Specialist, Carleton University Library. 
Convenor: Dave Thomas. Gloucester 
Public Library. 
The development, operation and potential 
of Ontario's first Interactive community in-

format o dat~aJ-u-4', j 
ril 30 - SB/Ralnbow Salon 
~Friday, November 5 

8:30 a.m. - 10:00 a.m. 
OPLA 
THf MfDIA BRIDGE: 
TfLEVISION AND LIBRAR/fS 
Many Brown, Director, Marketing, 
Northern Cable; Dan Cllef, Yorkton 

THE HOMETOWN LIBRARY '93 
Thriving in the 90s 
through 
community action 
The Hometown Library Is an OLA Special Pro
ject designed to bring together representatives 
from small public libraries across Ontario to de
velop their own leadership and strategies for 
coping and succeeding in the tough economic 
and social climate of the 1990s. The strategies 
in this year's Intensive two-day working confer
~nce focus on the small public library working 
in close partnership with community agencies 
and municipal government. The small public II 
brary of the '90s will be instrumental in main
taining a healthy and vibrant social and ec
onomic fabric within Its community. 

THE AUDIENCE 
The library boards, staff and administration of 
small town Ontario and their municipal repre
sentatives are the audience for whom the 

Hometown Library 
seminar Is planned. 

Public Library and chief storyteller in 
"Poetree and Friends," an award
winning children's show. 
Convenor: Susan Hoffman, Timmins 
Public Library. 
Through the very real experiences of the 
speakers, you will be able to make ef
fective. practical use of television and cable 

in your lil;lrary publici~~~gramming. 

GJ 30~ppewa Room 
~Friday, November 5 

8:30 a.m. - 10:00 a.m. 
OLA Guild for Services to 
Persons with Disabilities 
ARf Wf BURNING THEIR BRIDGES? 
SERVICES FOR PERSONS 
WITH DISABHITIES 
Gillian Bennett, Employment Equity 
Manager, Ontario Hydro Corporation; 
jane Forgay, Reference Librarian. 
University of Waterloo Library; Patricia 
Hollander. Head. Special Services, 
Queens Borough Public Library. 
jamaica, New York; Kevin Kassirer, 
Metro Vision, North York Board of 
Education. 
Convenor: Heather Fraser, York 
University Library. 

THE ONTARIO SHOWCASE 

r.iJ 3 t 0 - SF Hennepin North 
~Friday, November 5 

8:30 a.m. - 10:00 a.m. 
OLITA 
Ontario Innovation Showcase 
ADAPTIVE TfCHNOLOGifS I 
Rosemary Kavanagh, Barbara 
Freeze, Victoria Owen, Paul Clarke, 
CNIB Library for the Blind; jeff Bond, 
Ministry of Economic Development 
and Trade. 
Adaptive technologies have become 
revolutionary and will influence your li
brary. This session will demonstrate 
some of these technologies and provide 
dramatic proof of what is to come. 
Funding available for implementation 
will be considered. 

31 t - SF/Canadlana Room 
' Friday, November 5 
~ 8:30 a.m. - 10:00 a.m. 

Ontario Author Showcase 
WRmNG FOR YOUNG ADULTS 
Dan Yashinsky, The Storyteller at 
Fault; Mitzi Dale, Bryna Means Cou
rage. On My Own; julie Czerneda, 
Great Clreers for People Interest in 
Living Things; john fbbitson , The 
Night Hazel C4m to Town. 
Convenor: Bruce Walker, Lakeport 
Secondary School, St. Catharines. 

THE RENAISSANCE BALLROOM 
Registered OLA or NYLA delegates may be visitors at 
the Friday morning session only. 

1 0 :00 Setting the Stage: Introductions. 

10:15 

11:00 

11:30 

StAn Skrzeszewskl, ASM Consulting 

"Regenerating and Re-engineering Hometown 
Ontario." 
Dale HiUJJIIton, Playwright, Municipal Councillor, 
Eramosa Township. 

"The Social Contraction: the Impact of the Social 
Contract and the Recession on the Social, Political 
and Cultural Fabric of Hometown Ontario." 
Nigel BellchiUJJber. Chief Administrative Officer. 
County of Middlesex. 

"The Current Economic Realities In Hometown 
Ontario and Strategies for Action." 
Lloyd Atkinson, Executive Vice President and 
Chief Economist, 
Bank of Montreal. 

From top to bottom: Lloyd Atkinson ; 
Dale Hamilton. Stan Skrzeszewski, 

ASM Consulting I OLA Consulting, is the 
Hometown Library Co-ordinator. 

OLA 1 NYLA Joint Conference '93 - Niagara Falls 2 t 



ntario Library Association•s 
~~cr(f) &mwm[}O ®~ffi~rJ[l0 fN1~~1JuffigJ 

10:15 am -11:45 am 
IMAX THEATRE 

Practical examples of programs and ser
vices being offered in public, academic, 
school and special libraries to improve ac
cess to Information for persons with dis
abilities. The importance of the American 
Disabilities Act and Its impact on American 
library seNices will be compared with Ca-

nadian~~ 

II1 3 t 2 - SI/Willow Room 
~Friday, November 5 

8:30 a.m. - 1 0:00 a.m. 
OPLA 
INTRODUCING BABY TALK 
Nora Elliott, Deputy Chief Librarian, 
North Bay Public Library; Reva 
Perreault, Literacy Alliance of North 
Bay. 
This BabyTALK (reaching Activities for 
Le.:~.rning and Knowledge) session outlines 
the development of this program which is 
designed to encourage parents In the nu
turlng of their babies and small children 
through a mixture of language, literature 
and love. 

~ .!1 .~1~ , 
fi13t 3 - k'Jt/~ond Room 
~Friday, November 5 j 

8:30a.m. - 10:00 a.m. 
OPLA 
THE IDTURE OF REFERENCE SOURC
ES: ARE PRINT REFERENCE TOOLS 
DEAD,J':...---~ 

nd Newma Area Manager, 
amilton Pu lie Library. 

Convenor: Lynn Jordon, Kingston 
Public Library. 
Explore the future of reference sources. 
Will the book suNive as a useful, up-to
date tool or be supplanted by new tech
nologies? What is the effect on access and 
how wliiJ ost affect what we do? 

II13(~~ester Room 
~Friday, November 5 J 

8:30 a.m. - 10:00 a.m. 
OSLA 
LEARNING OUTCOMES 
FOR MEDIA LITERACY 
Gary Gibson, Media in Education Con-
sultant, Ha · . of Education. 
Convenor: 'Giselle Whyt Hamilton 

Board of Education. 
Outcomes are "growth stranded" for ail 
levels K-12. See how these have been de
veloped and take away teaching/learning 
strategies for ca1rying ~em out. 

~t.~ -
r:;] 3 t 5 - RR/Cllfton Room j 
~Friday, November 5 

8:30a.m. - 10:00 a.m. 
OLA 
WHAT FRIENDS ARE FOR 
Geoffrey Meek, Library Friends of New 
York State. 
Convenor: Edmundo Vasquez,Toronto 
Public Library Board. 
Hear about Issues facing librarians and li
braries across the country and how they re
late to those affex!in$ us.~ 

~~' 
[;] 3 t 6 - Sf/Ontario Room 
~Friday, November 5 

8:30 a.m. - 10:00 a.m. 
OLA 
CROSS CANADA CHECK-UP 
Gordon Ray, President, British 
Columbia Library Association; Keith 
Turnbull, President, Library Association 
of Alberta; john Tooth, Manitoba 
Library Association; Frances 
Ackermann, President, Quebec Library 
Association; others to be confirmed. 
Convenor: Allison Craig, President, 
Ontario Library Association. 
Hear about issues facing librarians and li
braries across the country and how they re

late to tho~ affectin~~ ~ 

[;] 3t8 }~m 1 
~Friday, November 5 ·~ ~ 

8:30 a.m. - 10:00 a.m. 
0 

T '£ARSON: 
FRM 
Convenor: Cindy Cooper, Halton Hills 
Public Library. 
The author was a children's librarian for ten 
years, teacher, critic and reviewer. She has 
now written five children's books and will 
talk about her historical fiction and how it 
might be presented effectively to children. 
Her books will be on sale at The OLAStore 
for autographing. 

[;]Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
~SF = Sheraton Falisvlew; Sl = Sheraton Inn 

~New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 
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Get their books! 
Get their autographs 

at the OLAStore! 

lan Wallace 
Session 218 Autographing Thurs Noon to 1 

Mitzi Dale 
Session 311 Autographing Thurs 1 :00 to 1 :30 

Linda Granfield 
Session 218 Autographing Thurs Noon to 12:30 

SEE A COMPLETE SCHEDULE 
OF ALL SIGNING AT THE STORE AND AT 
THEOLA INFORMATION BOOTH AT THE 
NIAGARA FALLS CONVENTION CENTER 

AND DON'T MISS 
the latest and greatest from 

• Ubraries Advance Ontario 
• Professional publishers across 

North America 
• Fay Blostein's Invitations, 

Celebrations, 2nd edition 

Practical! Fun! Exciting! 

The OLAStore 

* 



Friday 
N<NI~ s ~~~b""' s~-M 

ri1 351 - SB/Ralnbow Room f"Il 355-~~6 . 
~ Fri~. November 5 ~ Friday. November 5 

rfoo )>.m. - 3:30 p.m. 2:00 pm - 3:30 pm 
OPLA DIR£CT PATRON ACCESS TO 
ENRICHING FRONT LINE WORKERS NETWORKED INFORMATION 
THROUGH CONTINUOUS QUALITY RESOURCES - CASE STUDIES 
IMPROVEMENT Case studies by librarians that are currently 
Rob Deyman, Assistant to the CAO, providing direct patron access to resources 
City of Waterloo; Wendy Hicks, Refer- such as Carl/Uncover, FlrstSearch, and UMI, 
ence Librarian, Waterloo Public Library. over networks will be discussed. 

Convenor: Lynne Jordon, Kingston ~ 356 _ OSifMyer Sallt Room 
Public Library. 
Enrich the life of your front line staff through Friday. November 5 
total quality leadership and the main- 2:00 p.m. - 3 :30 p.m. 
tenance of a continuous Improvement phi- OPLA/OLTA 
losophy. The practical approach described THE LOBBYING EXPERIENCE: 
In this session Is leading to very effective re- HO WE DOING? 
suits In Waterloo and can work for you, too. Geor e Bobinski, tate University of 

~ 352 - TR/Buffalo 
~ Friday, November 5 

2:00 pm - 3:30 pm 
AMERICAN AND CANADIAN 
INTERLIBRARY LOAN ISSUES 
Leslie Morris, Niagara University. 
This program will explore the differences in 
the American and Canadian interlibrary loan 
networks. This program will also address 
potential areas of increased co-operation. 

ri1 353 - OSI/Wine Cellar 
~Friday. November 5 

2:00 p .m. - 3:30 p.m. 
OPLA 
MANAGING THE PROBLEM EMPLOYEE: 
A PRACTICAL APPROACH 

HAw--.tr 1'R.KS 
ohn Buda, uman Resources. Alberta 
ealthcare Association. 

Convenor: Ann McKenzie, St. 
Catharines Public Library. 
The most difficult situation for any super
visor Is the problem employee. Failure to 
effectively manage this situation can have 
serious impact on your library, your fellow 
employees and most importantly, your cli
ents. By taking a positive, proactive ap
proach on every problem employee situa
tion, problems and impacts can be 
minimized. You will learn a practical ap
proach - and It works. 

~ 354 - NFCC/Room 2 
~ Friday. November 5 

2:00 pm - 3:30 pm 
FEMINISM AND PORNOGRAPHY 
Ludnda Finley, SUNY Buffalo, School of 
Law. 
Professor Finley will speak about the deep 
disagreements among feminists on the 
question of pornography. 

ew York at u alo; Diana Stephenson, 
Thunder Bay Public Library Board. 
Convenor: Susan Hoffinan, Timmins 
Public Library. 
Rethink how we are organized professional
ly and how we can change to Improve our 
lobbying effectiveness. Discussion will 
range over lobbying at all levels. 

357 - NFCC/Room 4 1*1 Friday. November 5 
2:00 pm - 3:30 pm 

PRESERVATION NEEDS ASSESSMENT 
PROJECTS 
jeannette Smithee, Central New York 
Library Resources Council; Martha 
Hanson, E.S. Bird Library. Syracuse 
University; Patrida Finley. Onondaga 
County Public Library 
A preservation needs assessment costs 
nothing but your time, and will give your li
brary an Individually tailored preservation 
program based on its needs and resources. 

ril 358 - TR/ Ambassador Room 
~ Friday. November 5 

2:00 pm - 5:00 pm 
•STRESS MANAGEMENT 
IN THE WORKPLACE 
Dr. Margaret Dundon, Psychologist, 
Buffalo Psychiatric Center. 
This workshop will help you to recognize 
the symptoms and conse-quences of stress, 
and to develop techniques for handling 
them on the job. 

359- SF/Ontario 
~Friday . November 5 

2:00 p .m. - 3:30 p .m . 
OPLA 
RRST NATION RESOURCES FOR 
PUBLIC LIBRARIES 

Alastair Neely, History Librarian, 
London Public Library. 
A wide-ranging discussion about programs, 
policies and activities that will help public li
braries with limited resources develop ef(\ 
fectlve collections. _/} 0/f'll ~ 
I'I1 360 - 9SI/0Rtarlo ~. 'r{) __ _ 
~Friday, November 5 ~ v-e, ~' 

2:00 p.m. - 3:30 p.m. 
OSLA 
SnLL INVfflNG, STILL CELEBRATING 
AffE.R ALL THESE Y.EARS 
Fay Blostein, author of five books 
including Connections and Paperback 
Books for Young Adults, Professor, 
School Librarianship, University of 
Toronto, former editor of The 
Reviewing Librarian. 
In the new edition of Invitations, Celebra
tions, Fay Blostein revisits the cornucopia of 
ideas for which she was so much praised in 
her first edition and finds new riches, new 
ideas and new titles to stimulate any read
Ing program for junior and senior high 
school young people. 

I'I1 36 t - SF /Canadlana Room 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OCULA 
BRIDGING THE GAP: 
IS IT POSSIBLE? 
Melody Burton, Head of Access 
Services, University of Windsor; Brenda 
Hart, York University Faculty 
Association; Rita Vine, Librarian, 
Information Services, Science and 
Medicine Library. University ofToronto. 
Convenor: Melody Burton, University 
of Windsor. 
Or is it gaps? Gasp! What happens when 
you try to be all things to all people at all 
times? When you can't do it all , do you 
blame yourself? your peers? others? the 
system? the deficit? This session is all about 
job pressure in a time of economic restraint. 
Consider the dynamics of workload and 
how to unravel your roles and responsibilities. 

ril 362 - Sf/Oak Room 
~ Friday, November 5 

2:00 p.m. - 3 :30 p.m. 
OLA Multicultural Services Guild 
CANADIAN MULTICULTURALISM 
AND fflE MAINTENANCE 
OF EfflNIC IDENTITY 
Wsevolod Isajiw, Dept. of Sociology, 
University ofToronto. 
Convenor: janice Lavery, Toronto 
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Public Library. 
Of Interest to public, academic 
and special library staff who are 
serving or planning services for 

multicultural groups. Remain after this ses
sion for a special discussion about the OLA 
Multlcultrual Services Guild and decide on 
whether It should continue. 

r:i:l 363 - SB/ American Room 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OLA Information Services Guild 
BUSINESS NUDS IN MEDIUM-SIZED 
PUBLIC LIBRARIES 
Catherine Kelly, Head, Adult Services. 
Shelley McBride, Business Librarian, 
Richmond Hill Public Library. 
Convenor: Dave Thomas, Gloucester 
Public Library. 
Explore methods for meeting the needs of 
your business community. Richmond Hill 
Public Library's services and resources will 
be featured as will the services of outside 
agencies, such as the Federal Business De
velopment Bank. 

ri1364 - NFCC/Room 3 
~Friday, November 5 

2:00 pm - 3:30 pm 
MEDIA ACC£55 A TO V 
Susan 1-ieumeister. Lockwood Memori
al Library; Martin Steinhauser. Roch
ester Public Library; Muriel De Reu, 
Marion Library. 
A panel discussion with a media cataloger, 
the head of a large audio center In a central 
library, and the director of a small town li
brary. This discussion will reveal how cat
aloguing provides access for reference and 
use, and how to shelve, circulate and pro
tect your media. 

ri'J 365 -RR/Carlton Room 
I.YJ Friday, November 5 

2:00 pm - 3:30 pm 
OLTA 
YOUR LIBRARY WITHOUT WALLS: 
CRUMBLED OR CREATED? 
Rebecca jones, Dysart &.. Jones Assoc. 
Tal library without walls will be a reality 
very soon. Some libraries will embrace the 
Issues they currently face and flourish In the 
future; others will Indeed "crumble" or 
dose. This session takes a hard look at what 
libraries must learn from businesses and ser
vice organizations that are already meeting 
the challenge. 

ril 366 - RR/Drummond Room 
I.Y.I Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OSLA 
TV POWER! 
Gary Gibson, Media in Education Con
sultant, Hamilton Board of Education. 

Convenor: Giselle Whyte. 
Hamilton Board of Education. 
Students can develop critical 
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fil Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
~SF = Sheraton Fallsvlew; Sl = Sheraton Inn 

New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 

viewing skills, cross-curricular connections 
and ability to analyze the Impact of this per
vasive mass medium on their lives. Gary 
Gibson describes how In his program for 
students In grades 7 through 10. 

fi1 367 - Sf /Chippewa Room 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OLA Guild for Services to Persons with 
Disabilities 
PERSONS WITH DISABHffl£5: 
A CONSUMER GROUP 
Centre for Independent Learning. 
Convenor: Elizabeth Ridler, 
independent consultant. 
Consumers with disabilities will comment 
on library services from their perspective 
and will react to the points made In Session 
309. The Annual Meeting of the Guild for 
SelVIces to Persons with D/Sdb/1/tles will 
take place following this session. 

fil 368 - Sf /Hennepin Room South 
~Friday. November 5 

2:00p.m.- 3:30p.m. 
OLA Children's Services Guild 
SCIENCE SIZZLES! SCIENCE 
PROGRAMMING IS VITAL TO YOUR 
LIBRARY 
Dace Beggs. Director of Exhibitions, 
Science Alberta Foundation. 
Convenor: Daria Sharanewych, 
Oakville Public Library. 
Science Is the world around you - It Is a 
VCR. a vaccine, the aerodynamics of a fly
Ing tennis ball. Discover how Innovative 
programming such as crime-solving hands
on forensic science or Science-In-a-Crate 
projects can help you promote scientific lit
eracy, establish lifelong learning habits, ex
pand your audience, build new partner
ships with local businesses or Industries, 
highlight your science and technology col
lection and provide enormous fun. 

~ 369 - TR/Niagara Room 
~ Friday. November 5 

2:00 pm - 3:30 pm 
TOP SECRET RLES -
PRIMARY SOURCES 
AND RESEARCH SKILLS 
john Ferris, F.D.R. Presidential Library 
Secret Agents In the Oval Office Is a game 
of historical research using declassified top 
secret World War II Illes. High school li
brarians teaching research skills using pri
mary documents will greatly enjoy this 
workshop. 

THE EXPOSITION 
at the Skyline Brock Hotel 

Is open until 4 p.m. 

THE ONTARIO SHOWCASE 

JI1371 - RR/Dorchester Room 
~Friday, November 5 

2:00 p.m. - 3:30 p.m. 
OLA 
Ontario Author Showcase 
PRODUCING NON-HCTION 
AND POETRY FOR ADULTS 
Robert Stamp, Bridging the Border, 
The Structure of Canadian American 
Relations; Helen Humphries, Nuns 
Looking Anxious, Listening to 
Radios, Gods and Other Mortals; 
Thelma Barer-Stein, You Eat What 
You Are: A Study of Ethnic Food 
Traditions, The Craft of Teaching 
Adults. 

fi1 370- Sf/Hennepin Room North 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OLITA 
ADAPTIVE TECHNOLOGIES: Pcut II 
Betsy Cornwell. Halton Hills Public 
Library; Peggy Fry, Richmond Hill 
Public Library; Diane Bays, National 
Library of Canada. 
Adaptive technologies will have dramatic 
Impact on our libraries. This session looks 
at libraries In Halton Hills and Richmond 
Hill that have already Integrated adaptive 
technologies Into their over all system. 
Human Implementation Issues are featured. 

371 - RR/Dorchester Room 
Friday. November 5 

:00 pm - 3:30 pm 
OLTA: 
INTELL CTUAL fREEDOM, 
ACCE 0 INFORMATION 
BOARD PONSIBILITY 

Join cusslon on policies, 
staffing procedures, and prob-
lem> within varlou> department>. * 



r:tJ 373 - SB-Ralnbow Salon 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OLA 
30 Ideas In 90 Minutes 
MAKING YOUR CLI£NTS 
llfL fflEY ARE 111 
Lori Sims, Lincoln Public Library; Inga 
Saczkowski, Niagara Falls Public 
Library. 
Quick, easy Ideas that will make you and 
your users feel good, whether you are In a 
school, public, college or university library. 

374 - RR/Cllfton 
~Friday, November 5 

2:00 p.m. - 3:30 p.m. 
OLTA 
TH£ VISIONING PROCESS: 
THEORY AND REALITY 
Bonnie Rose, Toronto Public Library 
Board; Bette Thompson, Parry Sound 
Public Library Board; Hazel Thornton
Lazier, East York Public Library Board. 
The challenges of technology require 
boards to rethink their library's role In the 
near and distant future. New techniques 
can help boards achieve better results. 

fi1375- Sf/Auditorium 
lY.j Friday, November 5 

2:00 p.m. - 3:30 p.m. 
OLA 
RETRAINING AND OTAB 
The Ontario Training and Adjustment 

Board legislation will provide opportunities 
for libraries to expand their own training 
and educational Initiatives directed at 
those seeking employment. This session Is 
dependent on criteria being released on 
the formation of local OTAB boards. 

r:;:f376- Sf/Halda Room 
~Friday. November 5 

2:00 p.m. - 3:30 p.m. 
OLA Literacy Services Guild 
CL£AR LANGUAGE 
USING THE. 
CONSULTAflV£ APPROACH 
Leslie Deane, Toronto Public Library; 
Burt Providence, Toronto Public 
Library; Phyllis Verbin, Adult Literacy 
Program. North York Public Library. 
Convenor: Colette Wilson, Hamilton 
Public Library. 
Learn principles of design and methods for 
evaluating documents for the clarity of 
their language. The special collaboration 
described in this program is with adult 
learners. 

[iJ 377 - OSI/francls Petrie 
~Friday, November 5 

2:00 p.m. - 3:30 p.m. 
OLTA 
OLTA ISSUES H: 
THE. fflNDS! mE fflNDS! 
Fees for service are only one fund develop
ment strategy to revisit during the current 
fiscal crisis. A round table discussion. 

CEO OPTIONS 
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Contact the OLA's 
Maureen Cubberley, before or 

during the conference to make your 
needs known. 

\ 
\, 

~ 378 - DI/Crystal Room 
~ Friday, November 5 

2:00 pm - 3:30 pm 
REflREMENT AND mE 
IMPOVIRISIUD LIBRARIAN II 
Russell Andrews, Sinclair and 
Andrewes, Inc. 
Impoverished librarians need to get the 
most from their retirement dollars. Start 
early with life Insurance. Words of wisdom 
from an expert will be offered. 

~ 379 - NFCC/Greek Theatre 
~ Friday, November 5 

2:00pm-3:30pm 
INSIDE STORY: NOTED AUfflOR 
MARGERY FACKLAM 
Margery Facklam. noted author of And 
Then There Was One, Who Harnessed the 
Horse, and Spare Parts for People, among 
others, will discuss the research that goes 
Into her books. 
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[i] Forum5 
SF/Hennepin Room 

4:15pm - 5:15pm 

MAUDE 
BARLOW 
11Creating our 
future" 
Maude Barlow is the na
tional Chairperson of the 
Council of Canadians, a 25 
thousand member organiza
tion devoted to the pres
ervation and enhancement 
of Canadian sovereignty. A 
leading opponent of free 
trade, she co-founded the 
Action Canada Network, a 
coalition of over 50 national 
groups fighting the cor
porate agenda in Canada. 
Maude is a social activist, 
frequent media commen
tator and keynote speaker to 
hundreds of groups and con
ferences. Audiences at ear
lier OLA conferences have 
found her inspiring and very 
moving. She is author of 
two recent best-selling 
books, Parcel of Rogues: 
How Free Trade is Failing 
Canada and Take back the 
Nation. She is currently writ
ing two new books on Can
ada's future and on the fu
ture of education in Canada. 

[i] Forum 6 
SI/Simcoe Room 

4: 1 5 pm - 5: 15 pm 

REGINALD 
BIBBY 
11Teens in 
motion" 
Dr. Reginald W. Bibby is 
professor in the De
partment of Sociology of 
the University of Leth
bridge in Alberta. He spe
cializes in analyzing social 
trends and has been mon
itoring them in Canada 
since the mid- 1970s. He is 
the best-selling author five 
books to date, including 
two on youth. This session 
is based on his findings in 
Teen Trends: A Nation in 
Motion ( 1992). 

An OLA Teen Services 
Guild event. The Guild will 
hold its Annual Meeting 
immediately after this 
event. 
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[i)Forum 7 
OSI/The Atrium 

4: 1 5 pm - 5: 15 pm 

TheHon. 
SHEILA 
COPPEN 
Associate Minister 
of Culture, Tourism 
and Recreation 
AN ONTARIO LIBRARY 
TRUSTEES' ASSOCIATION 
CONFERENCE EVENT 

The Hon. Sheila Coppen has 
taken a personal interest in 
libraries as part of her port
folio with the Hon. Anne 
Swarbrick, Minister of Cul
ture, Tourism and Rec
reation. She participated in 
the briefing session the 
OLTA executive had with 
Minister Swarbrick and 
proved to be an interested 
and interesting observer. 

[i] Forum 8 
SF/Canadiana Room 

4:15pm - 5:15pm 

Town Hall 
Meeting: 
11The Emerging 
Crisis: 
Librarianship 
in the 
Information 
Age" 
While current difficulties 
over downsizing, right
sizing, social contracts and 
shrinking budgets demand 
our attention, the real crisis 
that is emerging has to do 
with the very nature of li
brarianship itself. Libraries 
are in the mainstream of 
the Information Age and 
with the mainstream comes 
competition and a need to 
re-engineer or maybe even 
reinvent what we do and 
how we do it. join the di
alogue that will set the 
groundwork. 

* 
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A LEISURELY DRIVE TO HISTORIC NIAGARA-ON-TH 
Drive down the magnificent Niagara Parkway or take one of 
hotels in Niagara Falls. 6:30 to 8:30p.m. depending on 

is thrilled 
to present, 
fresh from their 
European tour, 
the world 
famous 
a capella 

The concert Is partially sponsored by 

DATA RESEARCH 
THE POWER TO EMPOWER 

regular buses leaving from the 
choice of activities. Bus free. 

OLTA and NYSALB TRUSTEES' DINNER AT THE COUR HOUSE 
OLTA President Hazel Thornton-Lazier and New York Sta Association of Library Boards 
President Mary Jo Malley host a dinner and cash bar at th Court House. Special guests include 
the Hon. Shirley Coppen, Associate Minister of Culture, rism and Recreation and jane 
Horrocks, the 1993 winner of the J.W. Robertson Medall n. $25 per ticket /$40 with Nylons. 

or EAT AT ONE OF NIAGARA-ON-THE-LAKE.'S 
Stroll down the main street to one of this architectu 
cafes. Pay in the restaurant of your choice as billed. 

GHTFUL RESTAURANTS 
splendid town's charming bistros and 

ne tasting courtesy of the many fine 
WINE-TASTING AT THE SHAW FESTIVAL 
The beautiful Shaw Festival Theatre will be the 
wineries that dot the Niagara Parkway and the 

showmanship and artistic fun of THE NYL 
a region. To be fo(Bed by the dazzling 

. $20 in advance 25 at the door. 
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THE. PROGRAM 
The OLA Seminar program features 
day-long more intensive learning ex
periences for those who need or wish 
more depth and stronger under
standing of the body of knowledge be
ing offered. 

RECOGNmON 
The Ontario Library Association will is
sue a certificate indicating that you 
have participated in a particular pro
gram as recognition of your commit
ment and as a record of your initiative. 

To qualify for a certificate, you must at
tend one of the following full-day ses
sions and two related workshops with
in the total conference program. 

Seminars that qualify as a base for this 
year's certificate program are: 

# 1 00 Writing learning outcomes 
# 1 01 Video cataloguing 
#401 School library evaluation 
#402 Storytelling 
#403 Managing diversity 
#404 Young adult library service 

If you wish to receive a certificate rec
ognizing your partidpation, you must 
pick up the record of attendance form 
to be initialled by speakers at the ses
sions you use to qualify for the certif
icate. The form is available at the reg
istration desk in any hotel. 
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r:-.:1 401 -SF/Auditorium 
~Saturday. November 6 

9:00 a.m. - 5:00 p.m. 
OSLA 
THE. EVALUATION OF SCHOOL 
LIBRARY PROGRAMS 
john Caldwell, Co-ordinator of Library 
Services for School District #65 (Cow
ichan) on Vancouver Island; Donald E. 
Hamilton. Education Librarian. Adjunct 
Asst. Professor, School Librarianship, 
Faculty of Education, University of Vic
toria. 

The Information has brought many changes 
to the school and to the school library. 
How do we measure the program and ser
vices provided by the school library In the 
light of these changes? What purpose will 
be served by such an examination 7 Are we 
prepared to examine what we do In re
lation to standards, to other programs and 
to the learning processes of the school? 
Do our programs make a difference? Are 
we willing to make the necessary changes 
to make them work? 

This day long symposium will consider the 
purpose and process required for evalua
tion of school library programs, personnel, 
facilities and services at school and district 
levels. The session will provide com
prehensive methodologies on evaluation 
for both practicing teacher-librarians (or 
media specialists) and those concerned 
with district level programs. 

All participants will receive a package of 
relevant documents related to the evalua
tion process for further use and considera
tion. 

r:-.:1 402 - SF /Canadlana Room 
~Saturday, November 6 

9:00 a.m. - 5:00 p.m. 
OPLA 
STORYTELUNG IN THE LIBRARY 
Frieda Ling, Toronto Public Libraries; 
Ken Setterington, Scarborough Public 
Library. 

Are you intimidated by the thought of 
standing in front of a group of children, 
teens or adults with nothing but a story? 
This workshop will get you over that fear. 

At last year's conference Ken and Frieda 
gave a workshop on storytelling and the 
participants wanted more, so here they are 
with a full day to bring the oral tradition to 
life once again. 

These two storytellers have told stories in 
libraries to preschool children, grade and 
highschool students, adult and senior 
groups. They have told both together and 
apart in a variety of settings. Frieda told 
stories to diners in an American restaurant. 
Ken told stories in Central Park in New 
York City and they have both participated 
in a wide variety of storytelling events with 
the Storytellers School ofToronto. 

Their love of storytelling is infectious. They 
learned it all at the library - so can you! 

This workshop will provide the basics for 
new storytellers, 

e What stories to tell 
• How to choose appropriate stories 
e The stories that are easiest to tell 
• How to effectively tell stories 
e The common mistakes of storytelling 
e Why storytelling is useful in the library 
e How building a love of stories helps in 

the literacy fight. 

This workshop will be FUN. Every par
ticipant will learn how to tell and then TELL 
stories. By the end of the day each person 
will be able to tell at least three stories. 



r.iJ403 ~ SF /Halda Room 
~ Saturday, November 6 

9:00 a.m. - 5:00 p.m. 
OLA Multicultural Services Guild 
THE CHALLENGE OF MANAGING DI
VERSITY IN YOUR LIBRARY 
Helena Guerreiro-Klinowski, Man
agement Consultant, Schomberg. 

This workshop Is designed for library man
agers and administrators who must re
spond to diversity In the workplace and In 
the. community. Through presentations, 
group activities and discussions par
ticipants will examine the Impact of di
versity on their library and enhance their 
intercultural communication skills In man
aging a diverse workforce and responding 
to the needs of a multicultural community. 
The objectives are to: 

e examine the Impact of diversity on 
their library 

e enhance their Intercultural com
munication skills and their ability to 
respond to diversity 

e explore Issues of recruiting. Inter
viewing and managing a multicultural 
workforce 

e develop guidelines for Increasing the 
effectiveness of library services 

The day will be broken Into four modules. 
Some of the topics within these modules 
Include: 

Module I: The Impact of Diversity 
Internally: A changing workforce - implica
tions, benefits and challenges of diversity 
Externally: Different cultures - different per
ceptions and needs 

Module D: Responding to Diversity 
The dynamics of Intercultural communica
tion - .the Influence of culture on com
munclation 
Adapting organizational culture to a new 
reality - aspects of organizational culture 
and potential barriers to diversity 

Module W: The Manager as a 
Leader of Change 

Issues of recruiting, Interviewing and man
aging a multicultural workforce 

Module IV: The Library and the 
Multicultural Community 

Outreach - knowing your community and 
developing community relationships 
Program development I service delivery -
responding to needs and enhancing the ef
fectiveness of library services. 

[;] 404 ~ SF /Hennepin Room North 
~Saturday, November 6 

9:00 a.m. - 5:00 p.m. 
OLA Teen Services Guild 
LIBRARY SERVICE 
TO YOUNG ADULTS 
Patrick jones, Fort Wayne Public 
Library, Fort Wayne, Indiana. 

Patrick Jones has been making waves In 
young adult services for many years. He Is 
an expert at selling these services, both to 
colleagues and administrators and to teen 
users. Patrick has pulled together theory 
and practice in Connecting Young Adults 
and Libraries: A How-To-Do-It Manual For 
Librarians, already acknowledged as a clas
sic. This seminar both introduces and takes 
off from this book. The objectives are to: 

e understand basic concepts of Young 
Adult services 

e explore methods for libraries to con
nect with Young Adults 

e learn strategies to promote services 
and materials 

Participants are assured of a day crammed 
with stimulating Ideas and practical strat
egies, seasoned with boundless en
thusiasm and good humour. 

[;] 405 ~ SF /Oneida Room 
~Saturday. November 6 

9:00 a.m. - 5:00 p.m. 
OLA 
CATALOGUINGCOMWUUR 
SOFTWARE: A PRACTICAL 
WORKSHOP 
jean Weihs, Technical Services Group. 

The playing field is changing. The intro
duction of new and interesting materials 
Into the library are facing the cataloger 
with new and Interesting challenges. This 
workshop deals with the problems en
countered In cataloguing computer soft
ware, principally 5 114" amd 3 112" dlsl<s 
and CD-ROMS. How to catalogue a pack
age containing both sizes of disks or a CD
ROM serial or a technical drawing stored 
on a floppy disk are among the points that 
will be discussed. 

Jean Weihs Is much honoured and one of 
the world's true experts In cataloguing. 
She is the chair of the Joint Advisory Com
mittee on the Anglo American Cataloguing 
Rules (AACR), as well as the author of Non
print Materials and Cataloguing for Small 
and Medium Sized Public Libraries. 

NATIONAL LIBRARY 
RESOURCES LTD. 

an 'ALL CANADIAN' Company 
serving your needs in 

LIBRARY SUPPLIES, FURNITURE, 
SHELVING and CUSTOM ORDERS 

CALL for your COMPLIMENTARY 
Catalogue TODAY! 

1230a Reid Street, Richmond Hill, Ontario L4B 1 C4 

TORONTO 
CANADA WIDE 
FAX NUMBER: 

(905) 886-3631/3633 
1-800-268-6816 
(905) 886-5133 
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SPECIAL PROGRAM 

Niagara Falls, New York 
Public Library · 
10:00 a.m.-11 :30 a.m. 

OLTA ISSUES IV: 
DO LIBRARY BOARDS 
HAVE A FUTURE? 
Bruce Walker, Chair, OLTA Task 
Force on Library Governance. 

4 t 0 - NFCC/Room 4 I* I Saturday, November 6 
10:00 a.m.- 11:30 a.m. 

IDENTIFYING AND DEVELOPING 
STAFF STRENGTHS 
Geri S. Mycio, Ph.D., Continuous Im
provement Strategies 
The speaker, a human relations consultant, 
will introduce participants to three assesse
ment techniques and an assessment tool 
that will provide the manager/decision 
maker Information concerning the 
strengths and weaknesses of his or her staff 
In team related behaviour. 

Q 4 t t - NFCC/Room 3 
~ Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
HDONET: 
TRAINING WHEHS 
FOR mE INTERNET 
jack Crawford, Wayne-Finger Lakes 
Teacher Resource Center. 
A demonstration of electronic bulletin 
boards, Including E-Mail. Conferences and 
Files, using Fidonet and Kt 2Net. A be
ginner's guide to electronic networking. 

~ 4 t 2 - TR/Ballroom Centre 
~ Saturday, November 6 

10:00 a.m.- 11:30 a.m. 
DAMNED IN THf. USA - A mM 
ABOUT CENSORSHIP 
jonathan Stack, Gabriel Films. 
Our speaker will present his film docu
menting the on-going battle over censor
ship In the arts between religious funda
mentalists and artists, homosexuals, 
feminists, and people of colour, and dis-

cuss the attempts to suppress 
the distribution of his film. 

30 The Information Bridge 

~ 41 3 - NFCC/Room 6 
~ Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
IN THEIR OWN WORDS: NATIVE 
AMERICAN WRITING FOR YOUm 
joseph Bruchac 
The speaker, a nationally known storyteller, 
poet and author of Abenaki Heritage, will 
discuss current books for youth about Na
tive AmeriCCtns and create an awareness of 
materials available on AmeriCCtn Indian cul
ture by Native AmeriCCtns. 

Q 414- NFCC/Greek Theatre 
~Saturday, November 6 

10:00 a.m. - 11 :30 a.m . 
BEST REHRENCE BOOKS 
OFmE YEAR 
New York Public Library Reference panle 
will present an entertaining and very In
formative evaulation of new reference 
books. An annotated blbliogrpahy with 
recommendations for various size collec
tions will be distributed. 

~ 415- TR/Ambassador Room 
~ Saturday, November 6 

10:00 a.m. - 11:30 a.m. 
TECHNOLOGY AND RESOURCE 
BASED EDUCATION 
Kim Carter, New Hampshire 
Teacher of The Year. 
The speaker, now in a newly constructed 
high school library, will share the results of 
her search to loCCtte innovative facilities 
Ideas to incorporate new technologies with 
Resource Based EduCCttlon and Inter
disciplinary instruction. 

~ 4 t 6 - NFCC/Room 5 
~ Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
ACTIVE LEARNING TECHNIQUES 
Trudi jacobson, University Libraries, 
SUNY. 
ACCtdemic and high school librarians will be 
Introduced to a variety of active learning 
techniques that will make library in
struction more effective. 

~ 417 - NFCC/Room 1 
~Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
TOO FEW LIBRARIANS, 
OR TOO MANY? 
While some people are working to save li-

brary schools, some employers are choos
Ing to replace higher paid librarians with 
cleriCCtl and support staff. This program 
will explore both sides of this issue. 

~ 418 - TR/Niagara 
~ Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
ROLES OF mE LIBRARY 
MWIA SUPERVISOR 
This program will include a panel dis
cussion on the roles of the library Media 
Supervisor as seen by administrators, other 
department heads and teachers. How to 
articulate the roles in "Information Power" 
will also be included. 

~ 419- HICC/ Room c 
~ Saturday, November 6 

10:00 a.m. - 11 :30 a.m. 
STAYING FRIENDS 
Representatives from friends groups, trus
tees and staff will discuss how the or
ganization of the Friends of the Library re
lates to the structure, operation and well 
being of the public library (from their point 
of view). 

~ 430 - NFCC/Room t 
~ Saturday, November 6 

2:00 p.m. - 5:30 p.m. 
AS THE CURSOR BLINKS: 
COMPUTERS, THINKING AND Bl 
Patricia LiButti, Fordham University at 
Lincoln Center; Susan Griswold 
Blandy, Hudson Valley Community 
College Library. 
Library Instruction must respond to new 
electronic Information sources and student 
diversity. This two-part session will cover 
cognitive styles of both data systems and 
students, problem solving and assessing 
results, and technostress. Participants will 
practice tested teaching techniques as they 
create class modules. 

Q 43 t - NFCC/Room 5 
~Saturday, November 6 

2:00 p.m. - 3:30 p.m. 
TffNS WITHOUT TEARS 
Dr. john George, North Tonawanda 
School District. 
Strategies for librarians working with teens 
(middle and high school age), particularly 
in public library settings, for understanding 
and coping with teens' needs and also staff 
reactions. 

.. f.:"l Ontario: OSI = Old Stone Inn; RR =The Renaissance; SB = Skyline Brock; 
~ Sf = Sheraton Fallsview; SJ = Sheraton Inn 

~ New York: Dl = Days Inn; HICC = Holiday Inn Convention Centre; 
~ HIDT = Holiday Inn Downtown; NFCC = Convention Centre; TR = Radisson 



* 
I* I 432 - NfCC/Skylounge 

Saturday, November 6 
2:00 p.m. - 5:30 p.m. 

Children's Services Guild is 
co-sponsoring this workshop 
MAKING THE MOST 
OF NON-HCTION 
Dr. Beverley Kobrin 
A hands-on workshop by Dr. Beverly 
Kobrin, author of Eyeopeners and The 
Kobrin Letter, that will present the 
best In current non-fiction for youth 
and creative ways focusing these books. 

~ 432 - TR/Sulte 338 
~ Saturday. November 6 

2:00 p.m. - 3:30 p.m. 
TEACHING SEARCH STRATEGIES 
Linda Eppelheimer, Winnebago Soft
ware Company. 
This program will cover the Introduction of 
the on-line catalog, defining and Il
lustrating search strategies, developing a 
research question, recognizing general and 
specific topics, Identifying key words, 
choosing appropriate Indexes and re
lationships, and compiling a bibliography. 

~ 433 - NfCC/Room 4 
~ Saturday. November 6 

2:00 p.m. - 3:30 p.m. 
ACCESS TO DATABASES: CD-ROMS, 
TAPES FOR ONLINE THROUGH THE 
INTERNET? 
Andrew Perry, SUNY Binghamton. 
This program will focus on the develop
ment of local networks - mounting elec
tronic resources on your PAC versus CD
ROM stations - cost comparisons, equip
ment options, and other evaluative factors. 

~ 435 - NfCC/Room 3 
~ Saturday, November 6, 1993 

2:00 p.m. - 3:30 p.m. 
PLAN A SUCCfSSfflL IN-SERVICE 
FOR YOUR FACULTY 
Marsha Hanson, Farnsworth Middle 
School; Sheila DiMaggio, Farnsworth 
Middle School. 
Librarians from the Farnsworth Middle 
School hold In-service for staff based on 
their "Unified Research Model," and in
tegrating new technologies into the re
search process. The steps In planning the 

in-service will be presented us
ing their course as an example. 

ri1437 - Tit/Ballroom South 
~Saturday. November 6 

2:00 p.m. - 3:30 p.m. 
LIBRARY fRIENDS: ORGANIZATION 
AND OPERATIONS 
Participants will discuss the various facets 
of forming and structuring a friends group. 

Q438 - Tit/Cataract Room 
~Saturday, November 6 

2:00 p.m. - 3:30 p.m. 
A HISTORY OF LABOUR UNION 
INVOL VfMENT IN LIBRARIES -
NEW YORK STATE. 
Raymond Markey. USORf President. 
A discussion on the reasons why library 
workers choose to Join or not Join unions. 
If one chooses to Join a union, which one 
will it be? 

439 - NfCC/Room 6 1*1 Saturday. November 6 
2:30 p.m. - 3:30 p.m. 

GOLD RUSH IN THE 1990'S: 
PROSPECTING FOR 
PRIVATE. fflNDS 
Duncan Tanner, James Duncan 
Associates. Inc.; Richard Lee, Buffalo 
United Way, Government Relations 
Office 
Learn how to Identify funding sources and 
how to ask for money In your community. 

~ 440 - NfCC/Room 4 
~ Saturday. November 6 

4:00 p.m. - 5:30 p.m. 
PLANNING FOR 
LIBRARY AUTOMATION 
This program will focus on the overall pro
cess for automation, Including which soft
ware, which hardware, which data entry 
method, presenting a plan, and getting It 
approved and funded. 

~ 44 t - NfCC/Room 2 
~ Saturday, November 6 

4:00 p.m. - 5:30 p.m. 
INTERNET AND TECHNICAL 
SERVICES: HOW WILL 
OUR LIVES CHANG£? 
Gillian McCombs, SUNY Albany 
University Libraries; Catherine Thomas, 
Columbia University. 
Our panel will look at how the Internet Is 
affecting technical services staff, both now 
and in the future. 

~ 442 - NFCC/Room 5 
~ Saturday. November 6 

4:00 p.m. - 5:30 p.m. 
YOUR LIBRARY PROGRAM: VISION 
OR TRADIDON? 
Frances Roscello, SED; Patricia Web
ster. SED. 
Times are changing. Is your library media 
center changing? What Is your vision and 
how do you achieve It? Swap ideas with 
your colleagues and the staff of SED's 
School Library Media Programs. 

~ 443 - Tit/Ballroom South 
~ Saturday, November 6 

4:00 p.m. - 5:30 p.m. 
LIBRARY fRIENDS' 
OBJECTIVES AND OmRINGS 
The various purposes, advantages and val
ue of friends groups will be presented. 

~ 444 - NfCC/Room 3 
~ Saturday, November 6 

4:00 p.m. - 5:30 p.m. 
THf "STICKY FLOOR" 
WOMEN IN LOW PAYING 
LIBRARY POSIDONS 
Stephanie Sarnoff, Scarsdale Public Li
brary; Dr. Catherine White Berheide, 
Center for Women in Government 
Our speaker, an expert on the occupa
tional frustrations of women in low
mobility and low-paying state and local 
government positions, will discuss the ca
reer concerns of paraprofessionals and ad
ministrative support workers. 

445 - NfCC/Room 6 I *I Saturday. November 6 
4:00 p.m. - 5:30 p.m. 

GOLD RUSH IN THE 1990'S: STAKING 
A CLAIM TO YOUR PUBLIC fflNDS 
Len Lenahan, Buffalo County 
Legislative; Patrick Martin , Counsel to 
Buffalo and Erie County Public Library; 
Salvatore Martoche, Chairman, Board 
ofTrustees, Buffalo and Erie County 
Public Library. 
Learn about the Buffalo experience In set
ting up a working partnership with local 
legislators and how to understand the 
State Education law. 

OLA I NYlA Joint Conference '93 - Niagara Falls 



Sourcebook tor small public libraries 

A series of how-to manuals on operating a small public library 

Twelve titles are currently available-- $5.00 each-- with more to come! 

Policy and planning · Selection, acquisitions and weeding · The catalogue 
Organizing the book collection · Circulation · Budgeting · Financial record-keeping 

The Public Library Board· Organization of the Board· Directors' liability 
Personnel · The role of the CEO 

Sample copies in English and French can be viewed at the 
Ontario Ministry of Culture, Tourism and Recreation booth. 

Orders can be sent to the Southern Ontario Library Service 
(1900 City Park Drive, Suite 310, Gloucester, Ontario KlJ 1A3) Telephone: 1-800-267-2758. 

SUMMER 1994 
LIBRARIANSHIP IN AUSTRALIA 

Tentative Course Dates with Flexible Return 
Tuesday, July 5 through Saturday, July 30 

OFFERED BY SCHOOL LIBRARIANSHIP 
FACULTY OF EDUCATION, UNIVERSITY OF TORONTO 
in cooperation with 
QUEENSLAND UNIVERSITY OF TECHNOLOGY 

Librarianship 1 
Librarianship 2 
Librarianship :5 and 
Librarianship :5 Update 

ONTARIO TEACHER-LIBRARIANS, TEACHERS AND EDUCATORS 
are invited to join this unique opportunity to study 
SCHOOL LIBRARIANSHIP and 
AUSTRALIAN LITERATURE in Sydney and Brisbane. 
Enquiries from "significant others" wishing to accompany FEUT registrants are invited. 

Contact: 
Michael Campbell, Board Of Education, City Of York (416) 394-2160 or FAX (416) 394-3397 
Upper Canada Study Holiday ltd (416) 920-0159 Or Fax (416) 920-1674 



What the reviewers said 
about the first edition of 
Invitations, Celebrations ... 
The Journal of Reading: 
"Fay Blostein has written a book in which she 
joyously describes, illuminates and exemplifies 
some of the most innovative strategies I've yet 
seen for helping bring readers and books 
together." 

Curriculwn Review: 
"[Any) explanation of Blostein's technique is 
drastically insufficient to convey the vitality of 
her creative effort in developing a bountiful 
source of reading enticements." 

Kliatt Paperback Book Guide: 
"Essential reading ... she knows her way 
thoroughly in and around YA literature and her 
suggestions make characters live for teenagers." 

Manitoba School Librarians and Audio Visual 
Association Journal: 
"A collection of creative, amusing and 
challenging ideas. designed to stimulate the 
highly motivated and to combat the opposition 
of the most resistant readers in junior and 
senior high school." 

Quill & Quire: 
"Leaves one limp and somewhat intimidated by 
Blostein's enormous energy and invention ... an 
invaluable tool." 

The B. C. Teacher. 
"Librarians, lovers of librarians, teachers of 
reading, gallop to your principal and insist that 
a purchase requisition go out immediately. Get a 
copy. You certainly cannot borrow mine." 

Emergency Librarian: 
·Invitations, Celebrations is not only practical 
and adaptable, it is exciting. It fires the 
imagination, and gives courage to the faint of 
heart. A book that every one of us should own, 
love, and, above all, use." 

Ahancfb 
techui OOk of Jdeas 

Quea for Pro and 
rea~ . IDoting 

and &eJlior h'?_{Un.ior 
--su BchooJs 

And now ... the much anticipated 
revised and enlarged edition is available. 

Get your copy at the OLAStore. $24.95. 

Published by Neal Schuman Publishers, New Yolt' and the Ontario Library Association, Toronto. 



QLA Session Sponsors 
Ontario Library Association 
101 211 
103 216 
104 217 
Forum 1 218 
Forum 2 219 
Forum 3 221 
Forum 4 251 
Forum 5 266 
Forum 8 267 

269 
274 
277 

301 
311 
371 
373 
375 

405 

Ontario College and University 
Library Association 
201 258 361 

Ontario Library and Information 
Technology Association 
205 304 
215 310 
254 370 
265 

Ontario Library Trustees' Association 
302 356 374 
303 365 377 
305 371 102 
Forum 7 

'iVILSON INFORMATION SYSTEM 

NOW WITH 

NEWSPAPER 
COVERAGE! 

T he H. W. Wilson Company now provides high-quality 
indexing and abstracting of The New York Times 

and the WaU Street Journal in select Wilson databases!* 

Business Periodicals Index and Wilson Business 
Abstracts now include indexing and abstracting of 
articles from the WaU Street Journal as well as the Busi
ness Section of The New York Times. BPI contains index
ing; WBA contains indexing and brief abstracts for every 
citation. 

The Readers' Guide to Periodical Literature and 
Readers' Guide Abstracts provide complete coverage 
of The New York Times, except the Metropolitan section. 
The Readers' Guide provides indexing; RGA includes 
both indexing and abstracting. Readers' Guide Abstracts 
Select Edition provides limited indexing with abstracts 
for The New York Times. The Science Section of The New 
York Times will be indexed in General Science Index 
as well. 

*Available on Wtlsondisc, Wilsontape, and Wilsonline. 

Visit the H.W. Wilson Booth #310/312. 

THE H.W. WILSON COMPANY Sharing Ktwtl'lragr Since 18.98 

34 Jhe Information Bridge 

Ontario Library Trustees' Association 
3~ 3~ 3~ 

303 365 377 
305 371 102 
Forum 7 

Ontario Public Library Association 
213 255 351 
215 256 353 
222 306 356 
223 308 359 
402 

Ontario School Library Association 
100 244 360 
209 259 366 
401 432 

OLA Guilds 
202 278 363 
206 307 367 
260 309 368 
276 362 376 
Forum 6 403 404 

Advertisers 
The Ontario Library Association would 
like to thank the following companies 
for their support of the Ontario library 
community through advertising that 

supports their professional 
organization. 

Brodart 

Carr Mclean 

Dynix 

Gaylord Brothers 

Irwin Publishing 

Library Services Centre 

National Library of Canada 

National Library Resources 

Reed Reference 

Scholarly Book Services 

Southern Ontario Library 
Service 

3M 

H.W. Wilson 



Tk r~~~ g~- A S~Jc~ Cc~ 
EVALUATION FORM 

1. If you could give OLA one piece of advice on improving the Annual Conference and Exposition, what would it be? __ 

t-Excellent 2-E.xcellent with excepdons 3-Very Good 4=Sadsfactory 5-Falr 

2. Rate your overall satisfaction with the Annual Conference and Exposition. __________ _ 

3. Rate the educational programs overall. 

4a) What specific topics would you like to see addressed at the 92nd Annual OLA Conference, sled to take 

place in Toronto next November. 

4b) List speakers you would recommend that OLA should invite (or invite back) to future conferences. 

4c) Can we follow up with you for further information on speakers you recommend? 

Name ------------------------------------

Libffi~ ----------------------------------
Phone _________________________________ ___ 

5. Rate the Exposition overall: -----------------------------

6. What libra~ literature or other materials and producst would you like to see in future OLAStore's: 

5. What assistance would you like at future conferences from the OLACareer Centre: 

6. Rate the social eventsand networking opportunities (Nylons, Networking Breakfasts, SIRS Reception) 

7. In terms of your professional needs, do you consider the level of programing at the OLA Conference to 

be: 0 Too basic 0 Just right 0 Too advanced 

Please complete before you leave the Hotel. Deposit form near at the rear of your last meeting room or In 
the lobby of the hotel with the volunteers or an OLA Staff member. 

If you need more time, please send or FAX to OLA following the meeting. 

THANK YOU FOR YOUR GIFT OF TIME 

Ontario Library Association 
303-100 Lombard Street, Toronto, ON MSC 1M3 fAX (416) 941-9581 or (800) 387-1181 



Meeting room locations 
N~ fdh, 0~ ~Nw Yb~ 

SF 5HE~TON FAU5'VfEW HOTEL 

GROUND FLOOR 
Hennepin Room 
Auditorium 
Chippewa Room 

SECOND FLOOR 
Oakes Ballroom (Exhibits) 

THIRD FLOOR 
Canadlana Room 
Ontario Room 
Halda Room 
Cree Room 
Oneida Room 
Tuscarora Room 
Executive Board Room 
MicMac Room (OLA AV Services) 
Mohawk Room (OLA Office) 

05( OLD 5TONE fNN 

GROUND FLOOR 
Ontario Room 
The Atrium (through the entrance 

to the restaurant) 

ONE FLOOR DOWN (down staircase to 
the left of the front desk) 

Myer Sallt Room 
Francis Petrie Room 
Judy LaMarsh Room 

ONE FLOOR DOWN (down staircase by 
entrance to restaurant to the right 
of the front desk) 

The Wine Cellar 

Hf HOUDAY fNN CON'VENTfON C£Nn?£ 

GROUND FLOOR 
Room A 
RoomB 
Roome 

sg 5KYUNE KROCK HOTEL 

LOBBY LEVEL (one floor up from street) 
Niagara Ballroom (Exhibits) 
Elizabeth Room 

SECOND FLOOR (staircase entrance 
beside entrance to Niagara Ballroom) 

American Room (Internet) 

TOP FLOOR (1Oth floor) 
Rainbow Room 
Rainbow Room Salon 

5 ( 5HE~TON fNN 

GROUND FLOOR 
Simcoe Room 

ONE FLOOR DOWN 
Oak Room 
Willow Room 

TR 1HE ~7)f550N HOTEL 

GROUND FLOOR 
Ballroom 
Niagara Room 
Ambassador Room 
Buffalo Room 
Cataract Room 

RR 5HE(?/ITON FALL5'VfEW HOTEL 

GROUND FLOOR 
Dorchester Room 
Elgin Room 

ONE FLOOR DOWN (Lower Lobby) 
Grand Ballroom 
Drummond Room 
Board Room 

ONE FLOOR UP (Mezzanine) 
Clifton Room 
Carlton Room 

NFCC CONVENTION CENTER 

GROUND FLOOR 
Room 1 
Room2 
Room3 
Room4 
RoomS 
Main Arena (Exhibits) 

SECOND FLOOR 
Skylounge 
Room6 

1)( DAYS fNN 

ONE FLOOR DOWN (Lower level) 
Crystal Room 

Hf1)T HOUDAY fNN T)()VJNTOWN 

GROUND FLOOR 
Ambassador Room 



TIPS'" is a powerful new program for 
ongoing collection development that 
consolidates your selection activities. 
TIPS is not just another approval plan. 
It's a unique, review-driven selection 
program for new and forthcoming 
materials. 

Every library has individual selection 
needs, so TIPS is a completely custom 
service. You establish one or multiple 
profiles to give you the titles you need, 
when you need them, in your pre
ferred selection format. 

For Ongoing Collection 
Development Success 

Enhanced bibliographic information 
plus FULL TEXT REVIEWS from 

Library Journal, School Library 
Journal and Publishers Weekly. 

Are you working with a ljmited staff? 
Are there areas of your collection that 
need a boost? TIPS saves you time 
and money by identifying the new and 
forthcoming titles you want for your 
collection. Unique features, like elim
ination of dup licate titles, ful l text 
reviews, and electronic or print for
mats help you establish and maintain 

the most effective selection program 
for your library. 

And because TIPS selection lists are 
easy to use and packed with the infor
mation you need, it is easy to make 
smart purchases using Brodart's out
standing fulfillment services. 

Let TIPS help you make your selec
tion process a success. Call: 

800-666-9162, ext. 784 

Books & Services 
OveraHalfCenttuyofPutting 
Gaxi Ideas to Work for You 

Precision One Catalogue 
The Ultimate Cataloguing Tool is NOW 
The Ultimate Cataloguing System 

H ow do you make the Ultimate Cataloguing Tool better? 
Brodart Knows! 

• Enhance the database 

• Add more titles 

• Include customer requested features and tum 
it into the Ultimate Cataloguing System 

Precision One is the CD-ROM conversion and catalogu
ing tool that has helped hundreds of libraries convert their 
shelflist to MAchjne Readable Catalogue (MARC) for
mat, as well as keep their database current. 

• Prints cards and labels 

• Interfaces with other MARC-based systems 

• Over I mjlliion titles; print and non-print 

Added Enhancements 
• Review Source information 

• Expanded Citation Notes 

• Age/Interest Level information 

• Title Status 

Brodart has the Cataloguing solution that fits your library 
and your budget. 

Quarterly Precision One Cataloguing System ... $600.00/yr. * 
Monthly Precision One Cataloguing System ..... $900.00/yr. * 
* Prices quoted in Canadian currency 

So Call Today: nm Automat•lon 
800-666-9162, ext. 522 WD TlleRUIIAnswersatdle•Prtce 

AUTOMATION • BOOKS • FURNITURE • SUPPLIES • BRODART CO., 500 ARCH ST , WILLIAMSPORT, PA 17705 • (717) 326-2461 • FAX 800-999-6799 • BRODART, LTD , 109 ROY BLVD , BRANTFORD, ONTARIO N3T 5N3 



Dynix 

Come see how well 
your library and Dynix 
fit together. 

The more 
finicky you are ... 

the better we look. 

Dynix 
AN .lJitiEiiii'ECH COMPANY Automated Library Systems 

For Schools 

1 Blue Springs Drive , Waterloo, Ontario N2J 4M1 (519)885-6040 Fax (519)747-4262 
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