NEWS

Halton Police launches
TEXT with 911 this week

Halton Regional Police has launched an
emergency telephone service for registered
individuals that are deaf, hard of hearing or
speech impaired.

TEXT with 911 is a new service that pro-
vides people with those impairments the
ability to communicate with 9-1-1 emergency
personnel.

The wireless-based service lets a 9-1-1
operator know that a deaf, hard of hearing
or speech impaired (DHHSI) caller needs to
communicate using text messaging rather
than by voice.

The service, which began Feb. 3, is current-
ly only available to people who have hearing
or speech impairment and are pre-registered
with their wireless service provider. Once reg-
istered, the caller will be able to dial 9-1-1 and
converse with an emergency call operator via
text.

Registered DHHSI community members
will have the ability to text with an emergency
operator only after a 9-1-1 voice call is made.

When the emergency operator receives
the 9-1-1 voice call, a prompt will appear on
the screen advising the caller is a registered
DHHSI member and then a conversation can

continue via text.

Texting directly to 9-1-1 is not an option
for either the registered DHHSI member or
anyone from the wider cellular community.
The text will not reach an emergency services
operator in that way.

Ifanon-registered cellular device attempts
to use TEXT with 911 they will receive an au-
tomated text message that says in English and
French, “Voice dial 911 directly, as texting 911
isnot supported.”

Halton police frontline dispatchers and
communicators have received training on the
new system to ensure a streamlined process
when emergency calls are completed by text.

“Providing the Text with 9-1-1 service to
our community will increase accessibility to
emergency services, and in turn increase the
safety of our region as a whole. Whether a call
for police, fire or ambulance, the call is im-
portant, and we need to have the resources to
ensure our response is accurate and timely,’
Halton Regional Police Chief Stephen Tanner
said in a press release.

For more information about Text with
9-1-1 in Canada, visit http://textwith911.ca/
service-availability/.

2014 Toys for Tots was huge success

The 2014 Toys for Tots campaign collected
more than $226,800 in toys, gift cards, cash
and food donations benefitting more than
4,000 families throughout Halton this past
Christmas.

In the last four years, the program has
raised more than $1,167,995 through the
support of citizens, businesses, schools and
teams in the community. Halton Police are
very grateful for the support of the following
community partners: Minor Oaks Hockey
Association and Burlington Lions Optimist
Minor Hockey Association who collectively
raised more than $55,000.

68 Maln St N. (Hwy 7)
Georgetown

Other community partners who made sig-
nificant contributions included Halton Cath-
olic and Halton District elementary schools,
Canadian Tire, St Mildred’s-Lightbourn
School, TD/Canada Trust, Mandarin Restau-
rant, Halton Honda, Eastside Auto Group and
Tiger Jeet Singh Foundation.

Both Halton Police civilian and uniform
members contributed their own time and
personal funds to assist in the campaign once
again. Members collected over $47,000 in
cash and toys at Canadian Tire locations and
donated over $3,500 through individual fund-
raisers and the Gift Card challenge.

SPORTS EXCHANGE
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MOORE PARK PLAZA 905-873-0176

Do you have an Estate Plan or will taxes and
fees eat up 47.9% of your wealth!?

Your Financial Planning Centre can help!

For your Complimentary Report, contact:

Tel: 905.873.1877 Web: www.ipchh.ca

Investment

<P
We'll be there &) Planning Counsel®

IPC INVESTMENT CORPORATION

Italian Leather Purses

OPEN to the
PUBLIC
WED’S ONLY!
10am - 6pm

Wi Piace fashion

Smell It, Feel It, Love It!

AT A FRACTION OF THE PRICE!

www.mipiacefashion.com

905-703-4822
360 Guelph St., Unit 51, Georgetown
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Saving You

Host a
HOUSE PARTY
or FUNDRAISER
earn 10%

\)
Dr. Kelth DaSilva
Specialized dentistry for infants, children, teenagers
and all patients with special needs

New Patients Welcome!

\ 258 Pediatric
\/~ Dentistry

No referral necessary.
13219 15 Sideroad, Georgetown

905-877-0900

) Direct Importers

50-60*
oFF

retail prices everyday

Fax 905-877-0500
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