
 Thursday, January 1, 2015 - The IFP - H
alton H

ills - w
w

w
.theifp.ca        Page 5

Do you have an Estate Plan or will taxes and
fees eat up 47.9% of your wealth?

Your Financial Planning Centre can help!

For your Complimentary Report, contact:

Tel: 905.873.1877 Web: www.ipchh.ca

20 Guelph St . , Georgetown, ON L7G 3Z4

INDIAN RIVER DIRECT

www.indianriverdirect.com

$32.00
PER BOX

20 LB. BOX OF FLORIDA
Seedless Navel Oranges or Ruby Red Grapefruit

CITRUS TRUCKLOAD SALE

GEORGETOWN
ACTON

Wednesday, Jan. 7, 10 am - 12 NOON
Yoyo Japanese Restaurant 357 Guelph St., (beside Ford dealership)

Wednesday, Jan. 7, 12:30 pm - 2:30 pm
The Hide House (Eastern & Mill)

Permanent Results!!
• Safe
• Affordable
• Gentle
• Certified technicians
• Comfortable home environment

Bare Image Electrolysis & Laser Inc. Since 1999
97 King St., Georgetown

905-873-6388 www.bareimage.ca

with Laser Hair Removal

Wishing Everyone a
Happy Holiday Season!

Italian Leather Purses

retail prices everyday

50-60
OFF

%

360 Guelph St., Unit 51, Georgetown

Host a
HOUSE PARTY
or FUNDRAISER

earn 10%
905-703-4822

www.mipiacefashion.com

AT A FRAcTION OF THE PRIcE!

Direct Importers
from Italy

Mi Piace Fashion
Smell It, Feel It, Love It!

Saving You
OPEN to the

PUBLIc
WED’S ONLY!
10am - 6pm

Visit ourShowroom
Today

Exceptional Service, Products, Prices & Warranties
Serving your community for over 35 Years.

Visit our website at www.atouchofclassacton.comf
Kitchens

Flooring
Bathrooms

Basements
Full Home Renovations

28 Main St. N. Acton • 519-853-1190
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be at hydro staff’s fingertips when help is 
needed.

Skidmore said during the debriefing fol-
lowing the storm it was determined that hav-
ing staff answer calls from the public 24 hours 
a day was preferable to having them go to an 
answering service at times. On Dec. 23 there 
were 2,105 calls to HHH and 1,403 on Dec. 24.

The answering service “created some con-
fusion for our customers,” said Skidmore.

HHH has always had a tree-trimming pro-
gram in place where branches are cut back to 
ensure three metres of clearance around any 
hydro infrastructure. But Skidmore said a lot 
of the trees and branches that came down 
on the lines during the storm were 20 to 30 ft. 
away from the lines.

“There is no way we could prevent that.”
Skidmore said in the storm’s aftermath 

there was some confusion that arose with 
customers about what hydro equipment was 
theirs or hydro’s responsibility. As a result 
HHH has sent out a brochure to customers 

explaining the difference.
“Would we have changed anything signifi-

cant, perhaps information to our customers. 
We don’t think our system could have been 
restored any quicker,” said Skidmore. Bon-
nette said the storm was an eye opener about 
how important it is for individuals to be pre-
pared for an emergency.

“You should have three days of water, you 
should have cash because the banks could be 
closed,” said the Mayor.

Bonnette said the storm was frustrating for 
almost everyone, even more so because it hit 
right at Christmas.

“But I think it brought a lot of people to-
gether too.”

There were many positive stories about 
neighbours barbecuing together, checking on 
each other and residents like Kathleen Dills 
and Katie Downes and local churches orga-
nizing volunteer drives for dinners for hydro 
crews, Christmas meals, going door to door 
with hot drinks and foods for those without 
power.

NEWS
Hydro received 2,105 calls in one day


