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GEORGETOWN TOYOTAGEORGETOWN TOYOTA
*First payment due on delivery.  All leases are 24,000 km per year with an excess mileage charge of 7¢ per km. **See dealer for full details.

15 MOUNTAINVIEW RD. N., GEORGETOWN  

 905-877-2296  
WEBSITE at www.georgetowntoyota.com

MSRP $17,350

• AUTO 
• CONVENIENCE PKG.

Lease for

BT9K3P-B

per month for 60 months
with $2499 down payment

or equivalent trade Purchase Financing
 up to 36 months1.9%

2010 YARIS2010 YARIS

$$198198+ taxes

A Georgetown man has recent-
ly replaced the nearly-new water 
softener in his home for fear it 
may have been contaminated with 
sewer water or sewer gas.

Danny Martin, a plumber, spot-
ted immediately that the water 
softener in the home he was going 
to purchase in Georgetown had 
been installed incorrectly, but rath-
er than say anything at the time he 
decided to wait until the deal went 
through so he could ensure his wa-
ter softener was installed properly 
by doing it himself. 

The softener’s drain in the 
three-year-old home in George-
town South had been directly con-
nected to the sewage stack in the 
basement.

“It’s a direct connection to a po-
tentially non-potable substance,” 
said Aneta Ludwig, Cross Connec-
tion Back Flow Prevention Coordi-
nator with Halton Region.

During the cycling process 
there is suction in the unit’s drain 

that could literally suck back sewer 
gases and maybe even sewer wa-
ter into the drinking water system 
through the water softener.

“The potential is there,” said 
Martin, who purchased and in-
stalled a new water softener.

“I don’t care how long I could 
fl ush it. I have two small daugh-
ters. I’m not taking any chances,” 
said Martin.

Martin believes 90 per cent of 
all water softeners are installed in-
correctly.

Ludwig can’t say how prevalent 
the problem is because Halton Re-
gion doesn’t have jurisdiction over 
connections in private residences.

The Region’s 2006 Cross Con-
nection bylaw applies to industri-
al, institutional, commercial and 
multi-residential uses. It doesn’t 
include residential, but Ludwig 
says it doesn’t exclude it. 

This is the fi rst incident like the 
one at Martin’s home that she has 
fi rsthand knowledge of, but she 
says her colleagues in other mu-
nicipalities that do have jurisdic-
tion over private property, agree 

with Martin that “about 90 per 
cent (of water softeners) are in-
stalled improperly.”

Ludwig said there has to be a 
minimum of a one-and-a-half inch 
air gap, or twice the diameter of 
the drain pipe, between the drain 
from the water softener and the 
top of wherever it is draining into, 
for example a fl oor drain or laun-
dry tub.

She recommends that hom-
eowners with softeners check to 
make sure they have been installed 
properly, and if not, contact the 
company that installed it to have 
the problem rectifi ed.

Homeowners can also check out 
the Halton Region website at www.
halton.ca/ppw/water/Backfl owPre-
vention/CCCP_Background.htm 
for a list of recommended licensed 
testers to come in and check their 
softener is installed correctly.

“How huge a problem that it is 
on a health scale, I can’t answer,” 
said Ludwig. She suggests for fur-
ther information on water softener 
installation visit www.barrie.ca 
and search backfl ow prevention.

By LISA TALLYN
Staff Writer

H2O horror
Incorrect softener hook-ups 
can lead to contaminated water

Danny Martin of Georgetown 
feared the water softener in the 
home he recently purchased 
had been contaminated by sew-
er water or sewer gas because 
it was incorrectly installed. Mar-
tin, pictured above with Aneta 
Ludwig, Halton Region’s Cross 
Connection Back Flow Preven-
tion Coordinator, has replaced 
the softener. At right, the water 
softener’s drain was improperly 
directly connected to the sew-
age stack in the basement.

Photos by Ted Brown
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