
Posted on Thursday, March 19, 2020

Kawartha Lakes— During this time when administrative buildings are closed to the
public, we’d like to remind residents of alternate payment options:

Tax payments (/en/municipal-services/taxes.aspx)

To make paying your taxes as convenient as possible we provide a variety of
payment options including:

by mail to PO Box 696 Lindsay, ON K9V 4W9 (post-dated cheques are
accepted)

telephone or online banking

drop box at any Municipal Service Centre or City Hall

online by credit card (https://ipn.paymentus.com/otp/stde/ckwl) (there is a 2.75%
charge for this service)

over the phone by credit card at 1-866-961-2313 (there is a 2.75%
charge for this service)

All payments must be received in our office on or before the due date. Late
payments will be subject to penalty and interest charges. We do not accept the
postmark as proof of the date of receipt.

Utility payments (Water and Sewer) (/en/living-here/paying-your-water-bill.aspx)

For convenience we provide multiple payment options:

by mail to PO Box 696 Lindsay, ON K9V 4W9

telephone or online banking

drop box at any Municipal Service Centre (/en/municipal-services/municipal-service-

centres.aspx) or City Hall

online by credit card (https://ipn.paymentus.com/otp/stde/ckwl) (there is a charge of
$6.50 for each payment up to a maximum of $250)
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over the phone by credit card at 1-866-961-2313 (there is a charge of
$6.50 for each payment up to a maximum of $250)

Preauthorized debit payment is available by filling out the form online
(/en/municipal-services/resources/Taxes/Water-and-Wastewater-Pre-Authorized-Debit10.pdf)

To avoid penalty charges, ensure that all payments are in our office on or before
the due date. The postmark date is not accepted as the date of receipt.

Dog Licences are available online (https://forms.kawarthalakes.ca/Clerks-Office/Clerks-Office/Licencing

/Dog-Tag-Registration) and your tags will be mailed to you.

If you have any questions, please call 705-324-9411. Press 3 for Property Taxes,
press 4 for Utility Billing.

Contact Us

City of Kawartha Lakes
P.O. Box 9000, 26 Francis Street,
Lindsay, ON, K9V 5R8
Telephone: (705) 324-9411
E-Mail the City of Kawartha Lakes
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P.O. Box 9000, 26 Francis Street,
Lindsay, ON, K9V 5R8
Telephone: 705-324-9411
Toll free at 1-888-822-2225
After-hours emergencies: 1-877-885-7337
Email Us
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Development Agency for
Southern Ontario.
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